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V/V: THONG TIN DANH CHO PHHS TRONG BUOI HQP PHU HUYNH CUOI NAM HOQC 2017-2018

Kinh gui: BGH truong Tiéu hoc Gia Thuong

Thay mat cong ty Language Link Viét Nam (LLV), toi xin cam on sy hop tac va hd trg ctia Ban giam hiéu cung

toan thé gido vién, nhan vién nha treong trong sudt nam hoc vira qua.

V6i muc tiéu khong ngling hoan thién dé€ nang cao chat luong dich vu va chuong trinh, Language Link Viét

Nam tran trong thong béo t6i Quy treong va PHHS mot s thay doi trong ndm hoc 2018 - 2019 nhw sau:

1. Khao sat mirc 6 hai long caa PHHS truc tuyén:

Muc dich: Két qua khao sat duoc tong hop nhanh, chinh xac, tiét kiém chi phi va giam khoi luong cong
viéc cua gido vién chu nhiém 16p khi thuc hién.

D61 tuong: Hoc sinh dang theo hoc chuong trinh tiéng Anh chét luong cao va PHHS

Thoi gian: Cu6i hoc ky 1, ndm hoc 2018 - 2019

Hinh thite: Truc tuyén. PHHS s€ nhan duoc phiéu khao sat qua Google Drive. PHHS sé chi mat khoang 3
phut dé€ hoan thanh phiéu khao sat nay.

Can su phoi hop tit PHHS va Nha truong: Cap nhéat email va sd dién thoai chinh xac cia PHHS vao
thang 8/2018.

2. Trung tam goi — cham sdc khach hang (Call - Center):

Déi teong nhan cudc goi: Phu huynh hoc sinh

Thoi gian: Nam hoc 2018 - 2019

Hinh thite: Nhan sy LLV goi dién truc tiép cho PHHS d¢€ tiép nhan va x ly cac y kién phan héi.

Uu diém: Chu dong ting cueong kénh lién lac va mdi quan hé gitta PHHS, Nha treong va trung tam.

CAn hd tro tir PHHS va Nha treong: Cap nhat sd dién thoai caa PHHS.

Kinh mong Ban gidm hiéu nha treong thong tin cac ndi dung trén téi PHHS tai bu6i hop phu huynh cudi nam va

phoi hop cung Language Link Viét Nam trién khai k&' hoach thuéan 1oi va thanh cong.
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