
LIEN DOAN LAO HONG QUO LONG BIEN 

CAU HOI VA DAP AN THI WET 
Hai thi Net dcp van hem ding so' dam 2018. 

TT Nal dung can hili •Z 	A. Diem tot 
da 

1 Cau hid 1: 	 , 
Deng chi hay trinh bay muc dich, pham vi va doi Wong di'eu chinh dm Quy 

z 10 diem 

the Cmg xix dm can b0, ding chfrc, vien chuc, nguai lao dOng trong cac ca 
quan thuOc thanh pho Ha NOi da duce tJ' y ban nhan 	dan 	thanh pho Ha Nei 
ban hanh theo Quyet dinh so"' 522/QD-UBND ngay 25/01/2017? 
Dap,fin: 
* Dieu 1: Mtic dich 
1. Xay dung nen hanh chinh chuyen nghiep; xay dung dOi ngii can b'0, cling 
chi:re, vien chirc, nguesi lao dOng thil do (sau day gei cluing la can b0) "KY 
WONG — TRACH NHItM — TAN TiNH — THAN THItN" 
2. Dinh huong cho can b0 cac chuan' 

	

	mut trong giai quyet c8ng viec v6i tO 
chuc va ding dan, trong gia dinh va xa‘hoi. , 
3. Gap phan‘ 	gal gin va phat trien truyen thong van hoa tor t dep dm Thu do 
va dAt ntrec, xay dung ngued. Ha NOi thanh lich, van mirth. 
* Dieu 2: Pham vi va deli tuang dieu chinh 
1. Pham vi áp dung Quy tac bao gam: Cac ca quan Bang, Nha nuot, to chat 
chinh tri - xa hOi, lye lugng WI trang và cac dem vi str nghiep ding lap (sau 
day gpi chung la ca quan) thuOc thanh pho Ha NOi. 
2. Doi tugng ap dung Quy the la tat ca can b0 dang lam viec trong cac ca 
quan thuOc thanh phO Ha NOi 

2 Can hoi 2: 
Dong chi hay cho biet Quy tac Ung xü ciia can b0, cling chat, vien chile, 
ngtrai‘lao dOng trong cac ca quan thuOc thanh phi:, Ha NOi quy dinh nhu the 
nao ye thin gian lam viec, trang phtic, tac phong va 	thirc to chirc kST luat 
dm can b0, cong chirc, vien chire, nguai lao dOng? 
Dap in: 
*Dieu 3: Thai gian lam vice: Cha'p hanh nghiem quy dinh ye thed gian lam 
viec dm Nha nuac, dm ca quan; sap xep, sfr dung theri gian lam vi'ec khoa 
h9c va hieu qua. 
* Dieu 4: Trang phuc, tac phong,  
1. Trangyhtic &Ong sâ lich str, dau toe gcm gang. 	_ 
2. Tu the, cir chi nghiem toe; thai dO niem ner, khiem ten, le phep, ton trong 
nguai giao tiep; sir dung ngon ngil hem nha, khong n6i We. 
3. Deo, cai the ten, phii hieu, the chirc danh dung quy dinh. 
4. Thong lam viec rieng, gay mat trat W.  trong giâ lam viec. 
5;  Khopg hit thuOc tai ca quan, phang lam viec; khong ser dung de ueng c6 
con, nau nuang trong gia lam viec. 
6. !Chong deo tai nghe, bat nhac, nghe nhac, chai din tir va cac thiat bi giai 
tri cá nhan trong gib lam viec. 
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7. Nai lam viac ngan nap, g9n aang; khong trung,  bay, ltru gift, phat S hinh 
anh, nOi dung van hOa pham &I tiny, tai liau chong lai Dana, Nha nu6c. 
* Dieu 5: ):7-  thirc to chirc ky luat 
1. Ty giac chap hanh Mien phap, phap luat, nOi guy, quy cha dm ca quan 
trong thtrc thi cong vv; guang mu ve dao dim va 101 song. , 
2. Chap hanh nghiem sir phan ding ciia to chirc, nhiam 9.1 cap ten giao. 
3. Gift gin doan ket nOi bat, xay dung moi trueng lam viac dan chi, ky cucmg; 
co tinh than cAu thi, lang nghe; cOng tic, giop der dOng nghiap hoan thanh 
tot nhiam vv.  
4. Trung thtrc, thang than, khach quan trong bao can, de xuat, tham gia dOng 
gap Y kian vdri cap tren. 
5. Khong phat tan, tung tin, bia dat, xiic pham danh du, nhan pham ngubi 
khac. 
6. Kh8ng tv Y phat ngon, cung cap thong tin, tai lieu kh6ng ding tharTh 
quyen. 
7. Thong lam dvng, khOng c6 hanh vi quay ro-i ngueri khac clued m9i hinh 
thirc Obi nOi, hanh dOng, cir chi, tin nhan,...) 
8.. Thong tham gia, to chirc, lOi keo ngtred khac danh bac, chai h9, hvi, 10, 
de va cac ta nail xã hOi khac duori m9i hinh tithe. 
9. Khong quang cao, van dOng, mad gpi ding nghiap va cOng dan mua, ban, 
trao dai hang h6a, dich vi c6 tinh chat kinh doanh trong gib lam viac. 

3 Cau hoi 3: 
Wong chi hay cho biat Quy the img xir cilia can b0, c8ng chirc, vien chirc, 
nailed lao dOng trong cac ca quan thuOc thanh pha Ha NOi quy dinh nhu the 
nao ye sir dting phuang tin, tai san c8ng; nhitng quy dinh img xi( voi nguai 
dan dai veri can b0, c8ng chirc, vien chirc, nguari lao d'Ong tai ca quan lam 
viac va tai khu dan cu, nai &Ong cOng? 
Dap,fin: 
* Dieu 6: Sir dung phuang tin, tai san 
1. KhOng,  sir dung tai san, thiet bi, phuong tin ding (0 to, then  thoai, may 
vi tinh, do ding van phong pham, hp thu...) dm ca quan de phvc vii mtic 
dich cá nhan. 
2. Sir ding tiet kie'm then, nu6c va cac vat tu van phong; quan lY chi tieu 
dung viac, ding quy dinh 
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3. Tich cue tham gia xay dung, gilt gin khong gian xanh, sach, dep; men 
tubing van h6a than thian, van minh nai cOng sot. 
4. 1Chong tang tril, six ding vat lieu gay nguy hai, chay na, vii khi trai quy 
dinh tai ca quan. 
* Dieu 7: Tai ccr quan lam viac 
1. Giai quyet y'eu cau, &Ong viac dm naueri dan dung guy dinh, quy trinh. 
2. Giao tiep, lam viac yen ripen dan bang thai dO niem nib, tan tinh, trach 
nhiam; uu lien ho try giai quyet cong viac veri ngueri gia yau, ngueri khuyet 
tat, phv nil mang thai, nguari dau 8m. 
3. 'Chong sach nhieu; ggi y din tien, nhan tien, qua bieu; khong hen gap giai 
quy'et ding viac ben nsoai ca quan va ngoai gib lam vi'ac. 
4. Kh8ng gay cang thang, hire rue, dcia nat nguoi dan. 
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5. Nghiem toe nhan lai, nhan khuyet diem, thanh khan tu phe binh, rut kinh 
nghiem khi a xay ra sai sot. 
* Dieu 8: Tai khu dan cu va nai &Ong cOng 
a. Tai khu dan Cu 
1. Van dOng gia dinh, ngued than, nhilng ngued xung quanh tham gia thyc 
hien chit tnrcmg, duerng lai cila Dang, chinh sach, phap luat cita nha nuerc; 
tuyen truyen, pho bin, giao dye,  thyc hien phap lust phong chong te nn xa 
hOi. 
2. Guang mau, tranh phO trucmg, lang phi, tripe dich tryc lgi trong viec ta 
chlre cac boat dOng lien hoan, cued hOi, tang 18, mimg thg, sinh nhat, tan 
gia... 
b. Tai nai ding cOng 
1;  Gucmg mau chap hanh va van dOng ngueri dan thgc hien cac nOi quy, quy 
lac nai ding cOng; khong vi pham cac chuan myc ve thuan phong my tyc, 
ban sac van hoa dan tOc. 
2. Kh8ng tham gia, xiti giyc, kich dOng hoac bao che caz hanh vi vi pham 
phap luat dm ngueri khac. 

4 Cau heti 4: 
Dong chi My trinh bay myc dich, pham vi va dai tugng áp dyng dm Quy 
lac Ung xir nai cling cOng tren dia ban thanh pha Ha NOi d'a dugc Uy ban 
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nhan clan thanh pho Ha NOi ban hanh theo Quyet dinh so 1665/QD-UBND 
ngay 10/3/2017? 
Dappn: 
* Dieu 1: Myc dich 
1. Timg buoy xay dung, hinh thanh nhang chuan mix van boa nham dieu 
chinh leri noi,, thai dO, hanh vi dm cá than, to clinic nai ding cOng tren dia 
ban thanh pho HA NOi,  xay dips Thanh pho van minh, hien di. 
2. Gap phan gilt gin va phat trien truyen thOng van boa eat dep dm Thu do 
va dact mak, xay dung ngtred Ha Noi thanh lich, van minh. 
* Dieu 2: Pham vi va doc i arcing áp dyng 
1. Pham vi áp dyng cila Quy tac la nai cOng cOng tren dia ban thanh pha Ha 
NOi. 
2;  Doi tucmg áp dyng cna Quy tac la cac ta chat va cá nhan lam viec, sinh 
song, ding tac, tham quan, hoc tap tren dia ban thanh ph8 HA N'Oi. 

5 tau hoi 5: 	 , 
Dong chi hay trinh bay quy the ling xi' chung duce quy dinh trong Quy lac 
ung xfr nai &Ong cOng tren dia ban thanh pho Ha NOi? 
Dap.fin: 
* Dieu 3: Quy fac ung xir chung 
- Nen lam 
1. Tun flyer, chap hanh cac quy dinh dm phap luat; nOi quy, quy tac nai ding 
cOng. 
2. Ton trgng khong gian chung dm cOng ding. 
3. ling xfr lich thiep, than thin, nha than, dung mix. 
4. Trang phyc lich sir, phn hap hoan canh, chuan myc xa hOi. 
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5. Quan tam, nhiremg thin, giiip da ngued khuyet tat, Ow nit c6 thai, ngueri 
gia, tre em. 
6. DAu tranh, bao v lê phai, ngued yeu the; phe phan hanh vi sai trai. 
7. Ton trgng, bao v canh quan m8i truemg. 
- Khong nen lam 
1. Vi pharn nOi quy, quy fac nai cong cOng. 
2. N6i to, gay On ao, mat trat 
3. Kich Ong, de d9a, sir dung bao km. 
4. Noi tuc,,chiri by; xiic pham nhan phim, danh du ngued 
5. Hut thuOc, khac nho, pining ue thy tin. 
6. Xa rac thai, chat thai trai noi quy dinh. 
7. Pha cay xanh, hoa, ea, xâm hai canh quan. 
8. Tv tin sir dung khong gian, phucmg tin, ding trinh cOng cOng vao nine 
dich cá than, khong dung quy dinh. 
9. Vi'et bay, bed ban Ian cac clang trinh deg cOng. 
10. Tha rong vat nuoi nguy hiem, lam mat ye sinh nai ding cOng. 
11. Sir dung vu khi, chat gay n8 trai phep.  
Cliu hal 6: 
Dong chi hay cho biet quy tAc img xir nai cOng ding tran dia ban thanh phO 
Ha Noi quy dinh nhu the nao ve each img xir tai via he, long dueing; tai vuem 
hoa, quang trueing, tucing dai, cOng vien; tai ca so tin ngtrang, ton gido? 
Dap in: 
*Dieu 4: Tai via he, long duang 
- Nen lam 
1. Gift gin, lam dep canh quan, bao ye flied tn.reing. 
2. Duy tri trat tu, ye sinh thuong xuyen. 
3. DO rac dung gib, dung nai quy dinh. 
- Khong nen lam 
1. Chiem dung via he, long duemg. 
2. Treo, dat bleu hieu quang cao trai phep. 
3. Dun, nau, dot lira tren via he, long clueing. 
4. Ttr thay dOi hien trang via he, long duemg. 
* Dieu 5: Tai vuem hoa, quang trubng, tugng dai, cOng vien 
- Nen lam 
1. Tham gia bao ve, 'Jong Op, pilot huy gia tri cOng trinh. 
2. GiG gin teat tu, ve sinh khong gian chung. 
- Khong nen lam 
1. Viet, ye, treo, dan quang cap, leo trio len tugng dai va ding trinh. 
2. Hai hoa, be canh, pha rao, trio cay, hai qua. 
3. Bay, ban hang nai không dugc phep. 
* Dieu 6: Tai ca so tin nguemg, ton gido 
- Nen lam 
1. Ton tong tu do tin nguang, ton giao. 
2. Gift gin, pith huy nghi thirc, gia tri truyen thong. 
3. Chap hanh quy dinh, huerng clan tai nth the, tr. 
4. Di nhe, noir khe, gift gin trat tv, ve sinh chung. 
- Khong nen lam  
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1. Thuc hanh, iing h0 me tin di doan. 
2. Lgi dung tin nguang, ton gido de true lgi, xam hai 19i ich dm tap th'e, ca. 
nhan. 
3. Xam hai canh quan, khong gian tin nguotg, ton giao. 
4. Mac trang phtic her hang, khong phii hgp thuan phong my Ale, gay phan 
cam. 

7 Cau hOi 7: 
Wong chi hay cho biet Quy tac Ung xir nai ding cOng tren dia ban thanh pha 
Ha NOi quy dinh nhtr the nao ve cach img xir tai bao tang, thu vin, nha van 
hoa; tai trung tam thucmg‘  mai, sieu thi, chg, nha hang, quan an; tai nha ga, 
ben xe 8 to, ben tau, thuyen, sari bay? 
DAR an: 
*Dieu 7: Tai bao tang, thu vin, nha van hoa 
- Nen lam 
1. Gill gin trat th, han che ding dien thoai di d'9ng. 
2. Hgp tac va than thii theo htthmg dan. 
3. Deng g6p, xay dung va bao ve tai sans 
- Khong nen lam 
1. Lam hu hai, sai tech hien vat. 
2. Mang theo vat nuoi. 
3. Mang phucmg tin, vat dung de chay, no. 
* Dieu 8: Tai trung tam thtrang mai, sieu thi, chg, nha hang, quan an 
- Nen lam .  
1. Niem yet gia va nguan gee san pham. 
2. Cung cap, trao dai thong tin, giao dap dung muc. 
3. Xep hang khi mua ban. 
4. Sir dung bao bi, tin dung than thin vai moi truing. 
- 'Chong nen lam 
1. Mua, ban hang gia, kern chat lugng, hang dOc hai, phi phap. 
2. N6i sai3  can dong gian dei. 
3. Gay mat an ninh trat ty. 
4. Mua, ban ngoal pham vi quy dinh. 
* Dieu 9: Tai nha ga, ben 0 to, ban tau, thuyen, san bay 
- Nen lam 
1. Gift gin teat ttr, an ninh, ton trgng quy dinh chung. 
2. Xap hang mua ye dung quy dinh. 	, 
3. Trao d0i thong tin, tuan thu huong dan day du. 
- Kh8ng nen lam 
1. Tranh gianh khach, don xe, tra khach trai quy dinh. 
2. Chat, ch6 do dac, hang hea eau tha. 
3. Mua, ban hang,rong. 
4. Bay bien, an uong, ngii, nghl thy tin. 

10 di6 

8 C4u hal 8: 
Dong chi hay cho biet Quy tac img xir nai cOng cOng teen dia ban thanh pho 
Ha NOi quy dinh thu the nao ye each img xir khi tham gia giao thOng va tai 
khu vui chai, giai tri, diem tham quan du lich? 

1O dim 
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Dap an: 
*Dieu 10: Khi tham gia giao thong 
- Nen lam 	. 
1. Tv gide chap hanh 141 giao thong. 
2. Co thai dO, hanh vi Ung xii van minh, than thin khi tham gia giao thong. 
3. Cdp ciru ngueri bi nan, cung cap thong tin ve tai nun giao thong ten ca 

quan ding an. 	, 
4. Di mu bao hiem khi di mo to, xe gan may. 
5. Di dung tac dØ, lan duemg quy dinh. 
6. Quan sat kg,  truat khi qua clueing. 
7. Nhuemg nhin khi c6 va cham teen dueng. 
- Kiting nen lam 
1. Dung, do xe sai quy dinh. 
2. Lai xe khi di' uOng rucm bia. 
3. Cher qua sO nguai quy dinh. 
4. Cher hang h6a qua tai, qua lchO. 	, 
* Di8u 11: Tai ichu vui choi, giai tri, diem that-in quan du lich 
- Nen lam 
1. Mc trang phvc pha hqp. 
2. Tile hi8n tinh cam dung mix. 
3. Cung cap, trao dOi thong tin, tuan thil theo huerng dan. 
4. Mua, ban hang dung noi quy dinh. 
5. Deng gap, xay dung, bao ve: canh (Juan mad twang. 
6. Lay sach huong dan, ban do, tap gap du lieh khi thvc sr can thiOt. 
7. Ton tr9ng van hoa, phong tvc tap quan cua dia phtremg. 
- Khong nen lam , 
1. Chen lan, xii day, gay 	rai. 
2. An Wing, ngti, nghi tily tin. 
3. TO chue the hoat dOng trai quy dinh. 
4. Sfr dvng do chai kich dOng bao lye gay nguy hiem, a hi. 
5. Tranh gianh khach, cheo keo du khaeh sir dvng dich vv. 
6. Nang gia hang h6a va dich vii doi vied khach du lich 

9 Can hoi 9: flu holt fir lufin 
Tai ca quan (hoc don vi, doanh nghiOp) dm dong chi da trien lchai vi8c thue 
hiOn Quy tic Ung xic cila can b0, ding chirc, vien chac, ngullyi lao dOng trong 
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cac ca quan thuOc thanh pho Ha NOi va Quy the ling xir nai cong cOng tron 
dia ban thenh pho Ha NOi nhu th8 nao? Wong chi hay nou viOc thuc hi8n va 
ket qua thuc hiOn dm ban than? 

10 flu hill 10: Cfiu hill tty lufin 
Dong chi hay de xuat nheing bin phdp, each lam hay de Quy tic frng xfr cna 
can b0, cling chirc, vi8n chile, ngueri lao dOng trong cac cer quan thuOc thanh 
pho HA NOi va Quy tac Ung xfr nai cong cOng ten dia ban thanh pho Ha NOi 
duqc then khai thuc hi8n tot ten toan the can b0, cong chilt, vien chfrc, ngued 
lao dOng teen dia ban Thanh phO? 

.z 10 them 
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