LIEN POAN LAO PONG QUAN LONG BIEN

CAUHOI VA DAP AN THI VIET
Hoi thi Neét dep van hoa cong sé nim 2018.

TT

Noi dung cau hoi

Piém tdi
da

2

Cau hoi 1:

Béng chi héiy trinh bay muc dich, pham vi va d6i twong didu chinh ciia Quy
thc (mg x{r clia cén bd, cdn g chirc, vién chirc, nguoi lao dong trong cac co
quan thugc thanh pho Ha N6i d& duoc Uy ban nhan dén thanh phd Ha Nai
ban hanh theo Quyét dinh sé 522/QD-UBND ngay 25/01/20177

Dap an:

* Piéu 1: Muc dich

1. X4y dung nén hanh chinh chuyén nghiép; xay dung d6i ngii can bd, cong
chire, vién chirc, ngudi lao déng thu d6 (sau day goi chung 1a cén bo) “KY
CUONG TRACHNHIEM TANTINH THAN THIEN”

2. Pinh huéng cho can b cac chuén myc trong giai quyét cong vide voi th
chirc va cong dén, trong gia dinh va xi héi.

3. Gép phan gii’r gin va phat trién truyén théng van héa tét dep cia Thu db
va dat nurdc, Xay du’ng ngudl Ha Noi thanh lich, van minh.

* Pidu 2: Pham vi va déi tuong dleu chinh

1. Pham vi 4p dung Quy tic bao gdm: Cac co quan DPang, Nha nuéc, t chite
chinh tri x& hdi, luc luong vii trang va cdc don vi sy nghiép céng lap (sau
day goi chung 1a co quan) thude thanh pho Ha Néi.

2. B6i tuong 4p dun ng Quy téc 14 tit ca can b dang 1am viéc trong cac co

quan thudc thanh Eho Ha Néi

Cau hoi 2:

Déng chi hiy cho biét Quy tic (mg xir ciia can bd, cong chirc, vién chirc,
nguol lao ddng trong cic co quan thudc thanh phd Ha Noi quy dinh nhu thé
nao vé thoi g1an lam viéc, trang phuc, tc phong va y thirc té chirc ky ludt
clia can b, cbng chuire, vién chire, ngudi lao dong?

Dap an:

* Diéu 3: Thoi gian lam viéc: Chap hanh nghiém quy dinh vé thoi glan lam
viéc cia Nha nuéc, cia co quan; sip xép, sit dung thoi gian lam viéc khoa
hoc va hiéu qua.

* Piéu 4: Trang phuc, tic phong,

1. Trang phuc cong sé lich su, dau toc gon gang.

2. Tu thé, cir chi nghiém tic; théi d6 niém no, khiém t6n, 1& phép, ton trong
ngudi glao tiép; sir dung ngdn ngit hoa nha, khong néi tuc.

3. Peo, cai thé tén, phu hiéu, thé chitc danh ding quy dinh.

4. Khong lam viéc riéng, giy mat trat tu trong gio lam viéc.

5. Khong hut thude tai co quan, phong lam vigc; khong st dung d6 udng cé
con, ndu nuéng trong gio lam viée.

6. Khong deo tai nghe bat nhac, nghe nhac, chot dién tir va cac thiét bj giai
tri ca nhén trong gid lam viéc.
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7. Noi 1am viéc ngan nip, gon gang; khdng trung bay, luu giit, phat tAn hinh
anh, n§i dung van hoa pham ddi truy, tai liéu chdng lai Pang, Nha nudc.
* Pidu 5: Y thirc t6 chirc ky lut
1. Ty gi4c chip hanh Hién phap, phap ludt, ndi quy, quy ché ctia co quan
trong thuc thi cong vu; guong mau vé dao dic va 161 sdng.
2. Chép hanh nghlem su phan cong ciia t chire, nhiém vy cap trén giao.
3. Gilr gin doan két ndi bd, xdy dyng mdi trudomg lam viée déan chi, ky cuong;
c6 tinh thn ciu thi, ling nghe; cdng tic, gitip 4o ddng nghiép hoan thanh
t6t nhiém vu.
4. Trung thyc, thang than, khach quan trong béo céo, dé xudt, tham gia déng
gdp y kién véi cdp trén.
5. Khong phat tan, tung tin, bia d4t, xGc pham danh dy, nhén phim ngudi
khac

6. Khong tu y phat ngdn, cung cip thong tin, tai liéu khong ding thdm
quyén.
7. Khong lam dung, khong ¢d hanh vi quay roi ngudi khac du6i moi hinh
thire (10i n6i, hanh ddng, cur chi, tin nhén,...)
8. Khong tham gia, tb chirc, 16i kéo ngudi khac danh bac, choi ho, hui, 13,
dé va céc té nan x4 hoi khic dudi moi hinh thire.
9. Khong quang céo, vin dong, moi goi dong nghiép va cong dan mua, ban,
trao d6i hang hoa, dich vu ¢6 tinh chéit kinh doanh trong gid lam viéc.

Céu hoi 3:

Dong chi hiy cho biét Quy the {mg x{r ciia can bd, cdng chirc, vién chiic,
ngu0'1 lao ddng trong cac co quan thudc thanh phd Ha Nbi quy dinh nhu thé
nao ve s dung phuong tién, tai sin cong; nhimg quy dinh mg xir véi ngudi
dan d6i véi can bo, cdng chire, vién chic, ngudi lao dong tai co quan lam
viéc va tai khu dan cu, noi cong cong?

bap 4n:

* Piéu 6: Sir dung phwong tién, ti san

1. Khong str dung tai san, thiét b, phuong tién cong (b t9, dién thoai, may
vi tinh, d diing van phong phém, hdp thu...) clia co quan dé& phuc vu muc
dich c4 nhéan.

2. Sir dung tiét kiém dién, nudce va cac vat tu vin phong; quan ly chi tiéu
ding viéc, dung quy dinh.

3. Tich cuc tham gia xdy dung, gilr gin khéng gian xanh, sach, dep; méi
trudmg van hoa thén thién, van minh noi cong so.

4. Khéng tang trix, sir dung vat liéu gay nguy hai, chdy né, vii khi trdi quy
dinh tai co quan.

* Pidu 7: Tai co quan lam viéc

1. Giai quyet yéu cau, cong viéc chia ngudi dan ding quy dinh, quy trinh.

2. Giao tiép, 1am viéc vai nguoi dan bang thai d6 niém nd, tén tinh, trach
nhiém; wu tién hd trg giai quyet cdng viéc voi ngudi gia yéu, ngudi khuyét
tat, phu nit mang thai, nguoi dau om.

3. Khong sch nhiéu; goi ¥ dura tién, nhén tién, qua biéu; khong hen gap giai
quyet cdng viéc bén ngoai co quan va ngodi gio lam viée.

4. Khong gay cing thing, bic xtic, doa nat nguoi dan.
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5. Nghiém tfic nhén 18i, nhan khuyét diém, thanh khan ty phé binh, rit kinh
nghiém khi dé xay ra sai sét.

* Pidu 8: Tai khu dan cu va noi céng cong

a. Tai khu dén cu

1. Van ddng gia dinh, nguoi than, nhitng ngudi xung quanh tham gia thuc
hién chii truong, dudng 16i clia Dang, chinh sach, phap lujt cia nha nudc;
tuyén truyén, phd bién, gio duc, thuc hién phdp luét phong chdng té nan xa
héi.

2. Guong mAu, tranh phd trwong, lang phi, muc dich truc loi trong viéc tb
chirc cdc hoat ddng lién hoan, cuéi hoi, tang 1&, ming tho, sinh nhat, tin
gia...

b. Tai noi cong cong

1. Guong mau chép hanh va vén dong ngudi dén thyc hién cac ndi quy, quy
tic noi cong cdng; khdng vi pham cac chuin muc vé thudn phong my tyc,
ban séc vin héa dén toc.

2. Khéng tham gia, xai giuc, kich ddng hodc bao che cac hanh vi vi pham
phap ludt clia nguoi khac.

Ciu hoi 4:

Dong chi hdy trinh bay muc dich, pham vi va ddi twong 4p dung cta Quy
the (g xir noi cdng chng trén dja ban thanh pho Ha Nbéi da duge Uy ban
nhén dan thanh phd Ha Nbi ban hanh theo Quyét dinh s6 1665/QD-UBND
ngay 10/3/2017?

Pap an:

* Pidu 1: Muc dich

. Timg buéc xdy dung, hinh thanh nhimg chuin myuc vén héa nhim diéu
chinh 1&i ndi, thai d§, hanh vi clia c4 nhén, t6 chirc noi cong cdng trén dia
ban thanh pho Ha Néi, xay du‘ng Thanh pho van minh, hién dai.

2. Gop phan gilr gin va phat trién truyén thdng vin héa tét dep ctia Thu d6
va dat nudce, xay du‘ng ngudi Ha N§i thanh lich, véin minh.

* Pidu 2: Pham vi va déi tuong ap dung

1. Pham vi 4p dung clia Quy tic 13 noi cdng cdng trén dia ban thanh phé Ha
Noi.

2. Péi tugng 4p dung cia Quy tic 13 céc td chirc va c4 nhan lam viéc, sinh
sdng, cong tac, tham quan, hoc tip trén dia ban thanh phd Ha Nbi.

10 diém

Céu hoi 5:

Dong chi hdy trinh bay quy tic img xir chung dugc quy dinh trong Quy téc
{mg xr noi cdng cdng trén dia ban thanh phd Ha Noi?

Pap an:

* Piéu 3: Quy thc rng xur chung

- Nén lam

1. Tuén tha, chap hanh cac quy dinh ca phap luat; ni quy, quy tic noi cong
cong.

2. Tén trong khéng gian chung ctia cong dbng.

3. Ung xtt lich thiép, than thién, nha nhan, ding muyc.

4. Trang phuc lich su, phi hop hodn canh, chuan muc x4 héi.
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3. Quan tim, nhudng nhin, gitp & nguoi khuydt tat, phu nit c6 thai, ngudi
gia, tré em.

6. Pau tranh, bio vé 1& phai, ngudi yéu thé: phé phan hanh vi sai trai.

7. Ton trong, bao vé canh quan moi truong.

- Khéng nén 1am

1. Vi pham néi quy, quy tic noi cdng cong.

2. Néi to, gay dn a0, mat trat tyr.

3. Kich déng, de doa, sir dung bao lre.

4. Néi tuc, chiri bay; xic pham nhan phim, danh dw ngudi khic,

5. Hut thude, khac nhd, phéng ué tily tién.

6. X4 rac thai, chit thai trai noi quy dinh.

7. Pha cdy xanh, hoa, ¢6, xdm hai canh quan.

8. Ty tién str dung khéng gian, phuong tién, cong trinh cong cdng vao muc
dich cé nhin, khéng ding quy dinh.

9. Viét bay, béi ban lén cic cong trinh céng cong.

10. Tha rong vét nuédi nguy hidm, lam mét v¢ sinh noi ¢éng cong.

11. Sir dung vii khi, chit gy nd trai phép.

Cau hai 6: )
Péng chi hdy cho biét Quy thc ing xr noi ¢dng cdng trén dja ban thanh pho
Ha N6i quy dinh nhu thé nao v& céch tmg xir tai via he, long duong; tai vuon
hoa, quang trurdng, twong dai, cOng vién; tai co s& tin ngudng, tén giao?
Pap an:

*Piéu 4: Tai via he, long dudng

- Nén lam

I. Gift gin, lam dep canh quan, bao vé moi trudng,

2. Duy tri trét ty, vé sinh thuong xuyén.

3. Db réc ding gid, ding noi quy dinh.

- Khong nén lam

1. Chiém dung via h¢, long dudng,

2. Treo, d3t bién hiéu quang cao tréi phép.

3. Bun, ndu, dét ltta trén via he, long dudng.

4. Ty y thay déi hién trang via he, long duodng.

* Pidu 5: Tai vuon hoa, quang trudng, twong dai, cong vién

- Nén Iam

1. Tham gia béo v€, déng gép, phat huy gia trj cong trinh.

2. Gift gin tréit tu, vé sinh khéng gian chung.

- Khong nén lam

1. Viét, v&, treo, dan quang cao, leo tréo Ién tugng dai va cong trinh.

2. Héi hoa, bé canh, pha rio, tréo céy, hai qua.

3. Bay, bén hang noi khéng duoc phép.

* Piéu 6: Tai co s6 tin ngudng, ton gido

-Nén lam

1. Tén trong tyr do tin ngudng, tén giao.

2. Gilt gin, phat huy nghi thirc, gié tri truyén théng.

3. Chap hanh quy dinh, huéng din tai noi the ty.

4. Di nhe, néi khé, giir gin trat ty, v€ sinh chung,

- Khong nén lam
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1. Thue hanh, ing h mé tin di doan.

2. Loi dung tin ngudng, ton gido dé truc loi, xam hai loi ich cia tip thé, c4
nhan.

3. Xam hai canh quan, khong gian tin nguéng, ton gido.

4. Mic trang phuc hd hang, khong phu hop thuéin phong my tuc, gdy phan
cam.,

Ciu héi 7:

Pbng chi hiy cho biét Quy the tmg xir noi cong cong trén dia ban thanh ph
Ha Ngi quy dinh nhu thé nao v& cach tmg xir tai bao tang, thu vién, nha vin
hoa; tai trung tm thuong mai, siéu thi, chg, nha hang, quan an; tainha ga,
bén xe 6 6, bén tau, thuyén, san bay?

Dap an:

*Pidu 7: Tai bao tang, thu vién, nha vin hoa

- Nén lam

1. Giit gin trat t, han ché ding dién thoai di dong.

2. Hop tac va tudn thi theo huéng din.

3. Pong gdp, xay dung va bao vé tai san.

- Khong nén lam

1. Lam hu hai, sai 1éch hién vit.

2. Mang theo vat nubi.

3. Mang phuong tién, vat dung dé chay, nd.

* Pidu 8: Tai trung tam thuong mai, siéu thi, cho, nha hang, quan in
- Nén lam

1. Niém yet giava nguon gbc san pham

2. Cung clp, trao dbi thong tin, giao tiép ding muec.

3. Xép hang khi mua ban.

4. Sir dung bao bi, thi dung than thién véi moi trudng.

- Khong nén lam

1. Mua, bén hang gid, kém chét luong, hang doc hai, phi phép.

2. No6i sai, c4n dong gian doi.

3. Gay mét an ninh trat ty.

4. Mua, ban ngoai pham vi quy dinh.

* Pidu 9: Tai nha ga, bén 6 t8, bén tau, thuyén, san bay

- Nén lam

1. Gifr gin trét tu, an ninh, tdn trong quy dinh chung.

2. Xép hang mua vé dtng quy dinh.

3. Trao dbi thong tin, tudn thi hudng din day du.

- Khong nén lam

1. Tranh gianh khach, don xe, trd khdch tréi quy dinh.

2. Chét, ché d6 dac, hang héa ciu tha.

3. Mua, ban hang rong.

4. Bay bién, n udng, ngu, nghi tly tién.

10 diém

Cau hoi 8:

Pdng chi hiy cho biét Quy tic ung XU noi cong cdng trén dia ban thanh pho
Ha Nbi quy dinh nhu thé nao vé céch (g xir khi tham gia giao thong va tai
khu vui choi, giai tri, diém tham quan du lich?
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Pap an:

*Piéy 10: Khi tham gia giao thong

- Nén lam

1. Ty giac chip hanh lut glao thong.

2. Cé thai do, héanh vi ¥mg xir viin minh, than thién khi tham gia giao thong.
3. Cép ciru nguoi bi nan, cung cap théng tin v& tai nan giao thong tdi co
quan cdng an.

4. Ddi mil bao hiém khi di mé 6, xe gin may.

5. Di ding tbc d6, 1an dudng quy dinh.

6. Quan sat k¥ trudc khi qua dudng.

7. Nhudng nhin khi cé va cham trén dudng.

- Khéng nén lam

1. Dimg, d6 xe sai quy dinh.

2. Lai xe khi da ubng rugu bia.

3. Cho qua s6 ngudi quy dinh.

4. Cho hang héa qua tai, qua khd.

* Pidu 11: Tai khu vui choi, giai tri, diém tham quan du lich
- Nén lam

1. Mic trang phuc phu hop.

2. Thé hién tinh cam ding myc.

3. Cung cép, trao d6i théng tin, tudn thi theo hudng dan.

4. Mua, ban hang ding noi quy dinh.

5. Déng gop, xdy dyng, bo v¢ canh quan mdi trudng.

6. L4y sach huéng din, ban d6, tap gip du lich khi thuc su can thiét.
7. Tén trong van héa, phong tuc tip quén cua dia phuong.

- Khéng nén lam

1. Chen lan, x6 déy, gay réi.

2. An ubng, ngu, nghi tly tién.

3. Té chirc céc hoat dng trai quy dinh.

4. Str dung d6 choi kich déng bao lyc gy nguy hiém, ddc hai.
5. Tranh giadnh khéch, chéo kéo du khéch sir dung dich vu.

6. Nang gia hang héa va dich vu dbi véi khach du lich

C4iu héi 9: Cau héi trr luan

Tai co quan (hoac don vi, doanh nghiép) clia ddng chi d4 trién khai viée thyc
hién Quy tic ng x¥ clia can bd, cdng chirc, vién chirc, ngum lao dong trong
cac co quan thudce thanh phé Ha Noi va Quy tic Gng X1 noi cong cdng trén

dia ban thanh phé Ha Noi nhu thé nao? Pdng chi hiy néu viéc thuc hién va
két qué thuc hién clia ban thin?

10 diém
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Céu héi 10: Céu hoi ty luén

Déng chi hdly d& xuét nhimg bién phép, céch 1am hay d& Quy tic vmg xit clia
can bg, cong chirc, vién chirc, ngudi lao dong trong cac co quan thuge thanh
phd Ha Nbi va Quy tic Ung X noi cong cong trén dia ban thanh phb Ha Ngi

dugc trién khai thuc hién tot t6i toan thé can b, cdng chirc, vién chirc, ngudi
lao ddng trén dia ban Thanh phd?

10 diém
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