Cac hwdong la ban

Ban c6 lo lang gi vé y twéng nay? Cé nhuwoc diém nao?
(W - worrisome)

Lap trweng hay y kién cta ban vé y twéng nay la gi?
Budrc tiép theo clia ban nén la gi? Ban c6 thé dwa ra
nhirng goi y nao? (S- Stance, step, suggestions)

Ban can biét thém hay tim hiéu thém gi vé y twéng
nay? (N — need to know)

Diéu gi lam ban thay phan khich vé y twéng nay? C6
wu diém nao? (E — excite)




