
KE HOACH 
Trien khai bo tieu chi danh gia sir chuyen nghie.p 

dm can b0, cong chirc, vien chat, ngtroi lao Ong qu4n Long Bien 

Thgc hien Quyet dinh so 264 - QD/QU, ngay 24/9/2021 dm Ban Thuong vu 
Quan ity ve viec ban hanh b0 tieu chi danh gia sit chuyen nghiep dm can b0, cong 
chirc, vien chirc, ngtrZYi lao &Ong (CBCCVC, NLD) quan Long Bien (sau clay goi 
tat la bO tieu chi), 

Ban Chit nhiem Chuang trinh so 01-CTr/QU ban hanh Ke hoach trien khai 
b0 tieu chi nhu sau: 

I. MVC RICH, YEU CAU 

1. Mite dich 

- Tiep tvc thgc hien có hieu qua cac chit truong, nghi guy& cua Dang ve 
cong tac can WO; c11 the hoa Chuang trinh so 01- CTr/QU, ngay 15/10/2020 cit' a 

Quan uy ve "Tie'p tic clOi mai phtrang thirc leinh dao caa cac cop uy Dang; ciing 
kien toan he thong chinh tri tinh gon, hoat dOng hieu hfc, hieu qua; xay dung 

de)i ngli can bO, cong chirc, vien chirc chuyen nghiep tirng bwac clap irng ;feu cau 
hOi nhap giai goon 2020-2025 ". 

- Nang cao chat lugng doi ngu CBCCVC dap dng khung nang 1Uc vi tri viec 
lam, c6 phong cach lam viec chuyen nghiep va timg buov hOi nhap. 

- Xay dung he thOng chinh tri tinh g9n, hoat d'Ong hieu luc, hieu qua; dap 
img sr hai long dm nguOi dan, to chirc. 

2. Yeu cau 

- Phat huy vai tro, trach nhiem da ca nhan ngued dimg dau phy trach dan vi 
trong chi ciao, dinh huang va tinh than chit Ong, sang tao cita CBCCVC, NLD 
trong to chirc thvc hien b0 tieu chi, phu hop v6i dac thit cua nganh, linh vgc; chirc 
nang, nhiem vu dm dan vi va yeu cau cita vi tri viec lam, chdc danh darn nhiem. 

- Dam boo sit dOng ix) trong to chirc thkrc hien WO tieu chi trong toan he 
thong chinh tri 	Quan, phuerng; cac truCrng h9c cong lap; gan ket chat the vbi 
cong tac danh gia, quy hoach, dao too, boi duang CBCCVC, NLD thuOc pham vi 
quan l5f ten toan dia ban Quan. 

GANG CONG SAN VIET NAM 

Long Bien, nga 	thong 9 nom 2021 

QU ;4iN UY LONG BIEN 
BCN CHUONG TRINH 01-CTr/QU 

SO 65 - KH/BCN 
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IL PI-1401 VI, DOI TUVNG, THOI DIEM AP DVNG 

1. Ph4m vi ap dung: 

- Ca quan Dang, chinh quyen, MTTQ, cac to chile chinh tri - xa hOi Quan va 
14 phuong. 

- Cac trung mam non, tieu h9c, phO thong ca 	trung h9c ca so.  cong lap 
thuOc Quan. 

2. DOi tuvng Ai) dung: 

Can 1:10, cong chuc, vien chirc, ngued lao dOng quan Long Bien, bao gOm: 

- Can b() leinh dao, quan 	ngued dugc bau cir, phe chuan, bO nhiem gift 
chirc vu, chirc danh theo nhiem ky trong ca quan cua Dang, chinh quyen, MTTQ, cac 

• to chirc chinh tri - xa hOi Quan, phueng, truerng hoc cong lap thuOc Quan, trong bien 
the va huOng luang tir ngan sach nha nu&c. 

- COng chav, vien chuc, ngwal lao Ong: IA ngueri khong gift chirc vu lanh 
dao, quan VT lam viec trong co quan cua Dang, chinh quyen, MTTQ, cac to chirc 
chinh tri - xa hOi Quan, phuen, trueng hoc cong lap thuOc Quan. 

3. Thai diem ap dung: tir ngay 01/10/2021. 

III. TRiNH THU'C HIEN 
. A Btro'c 1. Quail triet, tuyen truyen, trien khai bo tieu chi 

- Ban Chil nhiem Chuang trinh 01-CTr/QU quail triet, trien khai bO tieu chi 
den cac can be chia eh& cua Quan, phuemg va trung h9c cong lap thuOc Quan. 

- Thfi truong cac don vi quan triet den CBCCVC, NLD; dinh hugng, kiem 
tra viec to eh& dux hien bO tieu chi tai don 

Bir&c 2. CBCCVC, NLD kS,  cam ket thuc hien 

Hang nam, can dr quy dinh khung nang luc vi tri viec lam, chirc danh dam 
nhiem, yeu cau nhiem vu caa don vi, chirc trach, nhiem vu dugc giao, tong ca 
nhan CBCCVC, NLD 14 cam ket xay Ong phong cach lam viec chuyen nghiep 
theo cac nOi dung cila be tieu chi, Eng thei xac dinh cac nOi dung trong tam thgc 
hien (mati 01, 02) 

Biro.c 3. Theo doi, danh gia ket qua thuc hien 

* Ve thdm qu.Ven theo doi, danh gia: 

Ngued c6 tham quyen theo doi, danh gia CBCCVC, NLD hang thang dOng thed 
• la ngued c6 tham quyen theo doi, danh gia su chuyen nghiep cua CBCCVC, NLD. 

* Thai diem danh gia: 

Dinh kST hang q4 (ngay 25 cila thang cuOi q4) 

* Trinh danh gia: nhu danh gia CBCCVC, NLD hang thang. 
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* Muc clanh gia: d4t hoc china 

* Dieu kien cue CBCCVC, NLD chat mice chuyen nghiep 

- D6i vai can b6 lanh ciao quan 15r: dap frng day du cac yeu cau sau: 

+ Dat 27/27 not dung thu6c 9 tieu chi. 

+ Hang thing dtrgc xep loai hoan thanh tot nhiem vv tra len; danh gia ve 
thirc to chirc kijt luat dat 20/20 diem. 

+ 100% CBCCVC, NLD thu6c quyen quan ly trvc tiep hang thing dugc 
danh gia hoan thanh tot nhiem vv to len (trir tnrong hgp dugc xep loai hoan thanh 
nhiem vv do nghi phep, om dau). 

- D6i vii CCVC, NLD: dap img day du cac you cau sau: 

+ Dat 18/18 not dung thu6c 6 tieu chi. 

+ Hang thing dugc xep loai hoan thanh tot nhiem vu troy len; danh gia ve 
th*c to chirc IcS7 luat dat 20/20 diem. 

Btro5.c 4. Khen thirCing, kiem tra, giam sat 

* Khen thicang: n6i dung cu the theo Ke hoach chuyen de dm H6i Ong thi 
dua khen thuong Quan 

- Khen thuong dinh ky hang q4: dai vai ca nhan dugc danh gia chuyen 
nghiep hang quy. 

- Khen thuong dinh ky hang nam: d6i 	ca nhan c6 to 02/04 quy dugc 
danh.gia chuyen nghiep; danh gia CBCCVC, NLD nam dat mixc hoan thanh xuat 
sac nhwm vu. 

- Khen thuong d6t xuat: dOi voi cac tnrerng hop dat 100% tieu chi va co nei 
dung th‘rc hien xuat sic, hcm mUc tieu chi quy dinh. 

- Trinh to thvc hien: 

+ Cac don vi giri danh sach de xuat khen thuong ve H6i Ong thi dua khen 
thuftg Quan. D'au m6i tiep nhan: Ban T6 chirc Quan uy (Ich6i clang, MTTQ, Joan 
the Quan, phuemg) va phong N6i vv (lch6i chinh quyen, truang h9c). 

+ Phong N6i vv Quan ding hgp, bao cao H6i Ong thi dua khen thuOng 
Quan xem xet, quyet dinh. 

* Kiem tra, giam sat ket qua thyv hien: bao gam cac hinh thirc sau: 

- Hoat Ong to kiem tra cua don 

- Hog dOng kiem tra ding vv cua Quan uy, UBND Qu4n. 

- Hog dOng giam sat dm HDND Quan. 
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- Hoat dOng giam sat dm cap ay, UB MTTTQ, cac down the CT-XH. 

Buck 5. HO sa hru 

- Ban cam ket cua ca nhan CBCCVC, NLD duce km Oa 01 ban tai dun vi 
dang ding tac. 

- Ngoai ra, can bO dien Ban Thuong vu Thanh ay quan 1)",  va can bO din 
Ban Thuang vu Quan ay quan 15/ khi Dang, MTTQ, doan the CT-XH nOp them 
01 ban ve Ban T6 chi:re Quan ay; can be) din Ban Thuong vy. Quan ay quan 151 
khi chinh quyen, truang h9c nOp them 01 ban ve phong NOi vu Quan. 

H6 so ltru danh gia str chuyen nghiep cua CBCCVC, NLD dinh kS,  (hang 
qu5r, hang nam) bao 

(1) Phieu danh gia str chuyen nghiep cua CBCCVC, NLD — mu 03A,B 

(2) Thong bao ket qua danh gia sir chuyen nghiep caa CBCCVC, NLD — 
mau 04. 

(3) Danh sach de xuat khen thuong — mau 05A,B 

IV. TO CHfrC THVC HIEN 

1. Ban Chii nhi'em Chuang trinh 01-CTr/QU 

- TO chac quan trie't, trim khai be) tieu chi danh gia sir chuyen nghi8p caa 
CBCCVC, NLD va Ke hoach nay tai can bo cha chat Quan, phtrang va truang h9c 
cong lap thuOc Quan. 

- Chi dao Ban TO chirc Quan ay twang da'n cac don vi trong to chirc thtrc 
hien 1)0 tieu chi; khi can thiet va theo yeu cau nhiem vu, chu deing tham muu Ban 
Thuimg vu Quan uy dieu chinh, 1)6 sung not dung be tieu chi cho pha hop; dinh ky 
so, ding ket viec thkrc hien lie, tieu chi. 

2. HDND Quan 

Quan tri'et not dung, trien khai be tieu chi va Ke hoach nay den ThuOng 
trtrc HDND, can be) chuyen trach cac ban dm HDND va cac dai bieu HDND Quan 
thuec d6i tugng thtrc hien; cu the hoa ke hoach, trien khai thkrc hien nei dung caa 
ke hoach tai can bo chuyen trach caa cac ban dm HDND quan; thkrc hien giam sat 
vi8c to chirc thtrc hien bO tieu chi tai the don vi theo chi:re nang, nhiem vu va tham 
quyen dugc giao. 

3. UBND Qua n 

- Chi dao quan triet, trien khai be) tieu chi danh gia str chuyen nghiep cua 
CBCCVC, NLD va Ke hoach nay den CBCCVC, NLD tai cac phong, ban don vi 
thuOc UBND Quan, UBND cac phueng va cac truang h9c cong lap thuOc Quan. 
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- Chi dao phong NOi vu Quan phi hop vii Ban TO chdc Quan uy trong 
cong tac huong dan, theo doi, kiem tra, danh gia viec thuc hien tai cac phong, ban, 
dcm vi thuc Quan; UBND phuerng, cac truerng hoc; 

- Chi dao Ca quan.thuang truc HOi ding TDKT quan, tham muu HOi ding 
TDKT Quan xay dung ke hoach chuyen de phat ding thi dua trien khai thuc hien 
BO tieu chi danh gia su chuyen nghiep cda CBCCVC, NLD quail Long Bien; kip 
thai bleu ducmg, khen thuemg cac tap the, ca nhan dal thanh tich trong trien khai, 
to chdc thuc hien BO tieu chi. 

- Chi dao b0 phan CNTT Quan chu tri, phi hop voi cac dan vi lien quan 
tham. muu viec tin hoc Ma quy trinh danh gia su chuyen nghiep cda CBCCVC, 
NLD, bao cap Ban Chi dao CNTT Quan. 

4. Cfic ban xi),  dung ding, Van phong Qu4n tly, Trung tam Chinh tri Qu4n 

- Tap trung tuyen truyen, quan triet, trien khai 130 tieu chi den CBCCVC, 
NLD va theo doi, danh gia ket qua thuc hien tai clan vi, de xuat HOi ding thi dua 
khen thuemg Quan khen thuerng theo quy dinh. 

- Nam bat tinh hinh to tuang CBCCVC, NLD va du luldn nhan dan trong 
qua trinh trien khai, thuc hien NI tieu chi. 

* Ngoai cac nhiem vu tren, Ban Chi' nhiem Chuang trinh 01- CTr/QU giao: 

- Ban To ch&c Quan ay: Tham muu huong dan cac dan vi trong to chtirc 
thuc hien 130 tieu chi. Tong hop cac kien nghi, phan anh cua cac dan vi, bao cao 
Ban Chil nhiem Chuang trinh 01-CTr/QU nhimg kith khan, bat cap, de xuat 
dung can dieu chinh, 136 sung 130 tieu chi (n'eu co). Theo deli, fling hop ket qua 
thuc hien b0 tieu chi tren dia ban Quan; dinh kS,  tham muu Ban Thuerng vu Quan 
y sa ket, tong ket viec thuc hien. 

- Ban Tuyen gicio Quan ay, Trung tam chinh tri Quan: Tham muu cong tac 
tuyen truyen b0 tieu chi danh gia su chuyen nghiep cua CBCCVC, NLD va Ke 
hoach nay den can b0, clang vien va nhan dan. Phi hop vii Ban TO chtirc Quan dy, 
phong NOi vu Quan va cac dan vi lien quan xay di:mg chucmg trinh, rthi dung boi 
dueing nham xay dung phong cach chuyen nghiep cda CBCCVC, NLD Quan, 
phoemg, truang h9c. 

- 0y ban ki.em tra Qu4n ay: Tham muu cong tac hem tra, giam sat ye cong 
tac lanh dao, chi dao to chirc th‘rc hi8n b0 tieu chi danh gia su chuyen nghi8p dia 
CBCCVC, NLD gan vii Ke hoach ki'81n tra, giarn sat dm Qulan Ay, UBKT Quan 
ay hang nam. 

5. UBMTTQ, cac down the chinh tri- xã h0i Qu4n 

- Quan triet, trien khai 130 tieu chi va Ke hoach nay den CBCCVC, NLD tai 
ca quan MTTQ, doan the CT-XH Quan va phuemg. 



i O BI TRU THONG TRISC 
Kiem 

CHU NHIEM CHONG TRINH 
Ni /7":,, 

IVa;t6 Diem 
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- Giam sat viec thvc hien 13.6 tieu chi tai doi voi can b'6, clang vien, CBCCVC, 
NLD tai cac dm' vi theo chirc nang, nhiem vu va tham quyen dugc giao. 

6. Ding lay cac phuirng 

- Quan triet, trien khai b6 tieu chi va Ke hoch nay den CBCCVC, NLD 
Ich'6i clang, MTTQ, cac doan the CT-XH phu&ng; nam bat tinh hinh to tuang 
CBCCVC, NLD va du luki nhan dan trong qua trinh trien khai, thuc hien b6 tieu chi. 

7. Tien do time hi?n: c6 lieu chi tiet kern theo. 

Tren day la Ke hoch trien khai b'6' tieu chi danh gia su chuyen nghiep cua 
CBCCVC, NLD quan Long Bien, Ban Chu nhiem Chucmg trinh 01-CTr/QU yeu 
cau cac don vi, ca nhan c6 lien quan nghi8m tuc th‘rc 

Nai nhan:  
- D/c UVTV TU phu trach 
- BTC Thanh 
- BTV Qu4n Uy, 
- HDND, UBND quan, 
- Cac Ban XDD, VPQU, TTCT Qulan, 
- UBMTTQ, doan the CT-XH Qua'n, 
- Cac phang, ban, don vi thu'Oc UBND Qua'n, 
- DU, UBND, UBMTTQ cac phuong, 
- Cac truarng hoc ding 1# thu'Oc 
- Luu. 



OWN OY LONG BIEN 
BCN CHliCiNG TRINH 01-CTr/QU 

* 

 

BANG CONG SAN VIET NAM 

Long Bien, ngay thang 9 nam 2021 

BIEU TIEN DO 
Trien khai, thtrc hien be tieu chi dinh gia sv chuyen nghiep ciia can be, cong chin, vien chtic, nguiri lao deng qu4n Long Bien 

(ban hanh kern theo K" hoach 	.-KH/BCN, nga 	/.8/2021 cr:ia Ban Chic nhiem Chirang trinh 01-CTr/QU) 

TT NOi dung 
Trach nhi'm 
tham mutt, 
that hi?n 

 Trach nhiOrt 
phi hop 

Lanh dao phu trach 
Thei han 

hoan thanh 

1.  
Quan triet, trien khai cac 130 tieu chi danh 
gia sg chuyen nghiep den cac dan vi 

Ban To chirc 
Quan ily 

Cac don vi 
D/c Ng6 Manh Diem 

— PhO BT TTQU 
30/9/2021 

2.  

1(3.7 cam ket that hien tieu chi chuyen 
nghiep caa CBCCVC, NLD 

CBCCVC, NLD 
cac dan vi 

Thu throng cac don vi 

- Nam 2021 10/10/2021 

- Tir nam 2022 den nam 2025 30/01 hang nam 

3.  
Dante gia vi'ec thus hien b6 tieu chi tai cac 
don vi 

CBCCVC, NLD 
cac don vi 

Thu truemg cac don vi 
Ngay 25 caa. thang 

cuoi quy 

4 . 
Kim tra, giam sat viec trien khai, that 
hien caa cac dan vi 

Ban T6 chic, 
UBKT Quan ay; 
HDND MTT Q, , 
phong N6i vu 

Quan 

Cac don vi có 
lien quan 

D/c Ng6 Manh Diem 
Theo KH kiem tra 

cong vu, KH giam sat 
dm Dang, HDND, 

MTTQ Quan 
— PhO BT TTQU 

5. 
Khen thuong cac ca nhan duce danh gia 
dap ing lieu chi (theo De an TDKT dm • 
Quan) 

Noi vu 
Quan 

Ban- To chic 
Quan ily 

Cac don vi, ca 
nhan al lien quan 

D/c Nguyen Manh Ha 
- PhO Bi thu Quan ay, 

Chu tich UBND, Chu tich 
HDTDKT Quan 

Khen thuong hang
Phong quy, nam va khen 

thuong dotxuat 



TT 

Trach nhqm 
thaw miru, 
thuc hi0 

N'''i dung 	
• 

Track nhiOn 
phoi hcrp 

Lanh dao phi.' track 
Thiri han 

• hoin thank 

Ban To chirc 
. 

Quan" u'y; phong 
1\10i vo. Quan 

Cac don vi c6 
lien quan 

D/c Ngo Math Diem 
— Ph6 BT TTQU 

Thuong xuyen 
6. 

• , 	• 

TOng hop cac de xuat bo sung, dieu chinh 
b6 tieu chi (khi can thiet) 

So ket viec thtrc hien b6 tieu chi tai cac 
don vi (hang nam) 

Cac don vi 
Ban To eh& Quan 
Ay; phong NOi vu 

Quail 
Thil tnrang cac don vi 

Ngay 15/11 hang nam 
(bit dau tix nam 2022) 

8.  
Dante gia viec thtrc hien b6 tieu chi dank 
gia su chuyen nghiep dm CBCCVC tren 
dia ban Quan (hang nam) 

Ban T6 chirc 
Quan Ay 

phong NOi vu 
Quail; 

Cac don vi c6 
lien quan 

D/c Ng6 Manh Diem 
— PM BT TTQU 

Nay ,15/12 hang nam 
(bat dau tix nam 2022) 

9.  
T6ng ket viec thtrc hien b6 tieu chi tai cac 
don vi

(Qu)",  Cac don vi 
Ban To chirc Quan 
fly; phong NOi vu 

Quan 
Thu tremg cac don vi 

Theo ke hoach rieng 
112025) 

10.  
Tong ket viec thtrc hien b6 tieu chi dank 
gia sir chuyen nghiep dm CBCCVC teen 
dia ban Quan 

Ban T6 chile 
Quail Ay 

phOng NOi vg 
Quan; 

Cac don vi c6 
lien quan 

D/c Ng6 Manh Diem 
— Pho BT TTQU 

Theo ke hoach rieng 
(Q41/2025) 



Melt 01 

TEN DON VI CHO QUAN 
DON VI 

	 (TIEU NG CY) 

  

  

   

........., ngay 	 thong ....nom 20.... 

BAN CAM KET 
Thtyc hien tieu chi chuyen nghiep cua CBCCVC, ngtroi lao acing 

qu4n Long Bien n i m 	 

Hp va ten. 	  

Ngay, thong, nom sinh• 	  

Chirc vv, don vi cong tac: 	  

Thgc hien Quyk dinh so 264 -QD/QU, ngay 24/9/2021 ciaa Ban Thtrerng vu 

Quan tly Long Bien N4' viec ban hanh 1)0 fiat chi danh gia s‘r chuyen nghiep cua 

can 130, cong chirc, vien chirc, nguai lao dOng quan Long Bien; Ke ho4ch 	, 

ngay27/9/2021 cila Ban Chu nhiem Chuang trinh so 01-CTr/QU, 
Toi cam k& thi,rc hien tieu chi chuyen nghiep da can bO, cong chirc, vien chirc, 

ngtreti lao dOng quan Long Bien, trong do tap trung mot so not dung sau: 

1. Ve dgo 	cong vu: 

2. rd boat dtjng cong vy: 

3. Ve phong each 	dtp (dal vo'i can b0 Minh dgo, quan w 

NGIreil CAM KET 
(1c)",  va ghi ro /29 ten) 



Meru 02 

	

TEN DON VI CHI:J QUAN   (TIEU NGt) 	
DUN VI 

, ngay 	 thong ....nom 20 .... 

DANH SACH 
CBCCVC, NLD 14 cam ket thirc hien tieu chi chuyen nghiep 

1. So luvng CBCCVC, NLD: 

- T6ng so CBCCVC, NLD cua don vi•    ngAzoi. 

- So CBCCVC, NLD da ky cam ket dux hien tieu chi chuyen nghi4. 	nguoi. 

2. Danh sach CBCCVC 147 cam ket 

TT Hy vi ten 
Ngiy, 
thing, 

nam sinh 

Chin!. vu 
hicln nay 

fang 

vien  

Thui)c nhinn 
Ghi 
chi' 

GB  

kinh dgo 
quan 135 

CC VC NLD 

1 

2 

3 

... 

Tiing so 

THU TRVONG DUN VI 
(kg', ten va gong ddu) 



TEN DON VI CHID QUAN 
DON VI 

	 (TIEU 	
• 

 

Mau 03 A  

ngay 	thong 	nom 202... 

PHIEU DANH GIA 
Sty chuyin nghib cita can bo Ianh ciao, quan 1j7 - Qu5,  ...../202.. 

STT 

CA nhan tkr 
dAnh OA 

Nguiri co (ham 
A quyen dAnh giA Ghi 

chfi NOi dung tieu chi 

Dgt 
Chu-a 

clot dgt 
Dat 

-('biro 

I VE DA0 DISC CONG VIJ 

1. Trung thirc, liem chinh 

(1)  
- CO ban lush chinh tri; guang mau v'e dao dim 16i sang; 
trung thkrc; dam nhan lOi khi co khuyet diem va clul 
d8ng khic phuc, sira chaa Idiuyet diem. 

(2)  
- Thkrc hanh tiet ldem, chang lang phi; khOng quan lieu, 
tham nlifing; ton trong, boo v'e lgi ich hop phap dm 
Nhan dan; de cao 19i ich tap the. 

(3)  
- Xay dung hinh anh, gill gin uy tin cho ban than, ca  

quan, don vi, dong nghiep. 

2. Y fik, kj,  luat I 

(1)  

- Chap hanh nghiem quy din!' dm Dang, phap luat dm  
Nha mroc; nOi quy, quy che cUa co quan, don vi va 
chuan muc dao dirc nghe nghiep. Luon dung gib, dung • 
hen trong ding viec.  

(2)  
- Thuc hien nghiem kS,  luat phat ngon; bO quy tic Ung 

• . , xir ye giao tiep ten khong gian mang xa hai. 

(3) 
- Sip xep chO lam viec ngan nip, gon gang; gia gin canh 
quan, ve sinh moi truing xung quanh. 

• 

II. Vt. HOAT DONG CONG VV 

1. Ton treng, tan tey phuc vu Nhan dan 

(1)  
- Thuc hien tot "4 xin, 4 luon": xin chao, xin 18i, xin 
cam an, xin phep; luon mim cued., luon nhe nhang, lan 
ling nghe,1u8n gill') To. • 

(2)  
- TOn trong, ling nghe, fan tinh twang clan ve quy trinh 
xir 1S,  cong viec va giai thich can kZ nhQng thic mac dm 
to chirc va cong dan. 

(3)  

- Chi dao giai quy& ha so dm to chfrc, cong dan 1u8n 
dAng han, dUng hen;  dimg quy dinh; khong gay kho . 
khan, phien ha cho to chile va cong dan; dugc danh gia 
mix hai long trey len. 



STT 

Ca nhan ty• 
danli gia 

NgtriYi co them 
quyen danh gia Ghi 

chti Ni)i dung tiEu chi 

Dgt flgt 
Ch Ica 

dgt  
Ch Ira 

dat 

2. Chuyen tam, trach nhi?m vii cong AO 

. 
(1)  

- Kiem soat tit cac nhiem vu du dam vi (b6 phAn) theo ke 
hoach va phan cong; Sip xep, giai quyel cong viec khoa 
h9c, hieu qua, dung quy trinh; CO sang kien, sang tao. 

(2)  
- San sang nhan nhiem vu. Kiem soat tin d6; chi d4o hoc 
de xuat giai quyet cac van de phat sinh theo thim quyen va 
quyet tam hoan thanh tot nlQi nhi'em vu dugc giao. 

(3)  
- Gicr gin bi mat dm ca quan don vi. Tv giac nhAn trach 
nhiem va giai trinh doi yen ding viec con ton tai, sai sot 
du ban than va eta don vi ()0 phan) dugc giao phu trach. 

(4)  

- Chu &Ong nghien ciru, cap nhAt kip thei kien thuc phap 
luat, chuyen mon; CO kien thirc ngoai ngcr, tin hoc dap • 
frng you cau cong viec. CO kha nang danh gia, tong ket 
thuc tiL. 

(5)  - DU sirc Ichee de thuc hien nhi'em vv. 

3. Huy tac, cling phat trien 

(1) 
- CO nang luc dinh huang hoat do, ng nhom; sL sang h6 trg, 

• phoi hqp ding tic, chia se kinh nghiem viii ngui:ri khac. 

(1\  
"") 

- Hqp tac, giiip der ding nghiep trong thuc hien nhiem 
vu; co kha nang truyen dat tri thirc, ki nang nghe nghiep, 
huang dAn can b0 cap dual trong thuc hien nhiem VIA; 

xay dung tap the doan ket, ding tien b6. 

4. Giao tiep, trang phuc phu hqp 

(1)  
- Giao tiep than thien, Lich sir, khiem tin; nein ngit, 
hanh vi ling xir chuan muc; kiem soat tot cam Vic ca 
than khi giao tiep va giai quyet cong viec. 

• 
(2)  

- Trang phuc phil hqp vii dieu kien, hoan canh va tinh 
chat cong viec. Deo hoc cai the ten, phu hieu, chirc 
danh dung quy dinh. 

III VE PHONG CACH LANH DA0 

1. Girong mau, chi' d(ing, quyet doan 

(1)  
- Guang mL lam ton chirc trach, nhiem vu dugc giao; 
dam nghT, dam noi, dam lam, dam chiu trach nhiem; not 
di doi vii lam; kh6ng sa vao chi.' ngliia Ca nhan. 

(2)  
- Du bao dung tinh hinh; chii d6ng, quyet liet trong chi 
deo t6 chirc thuc hien nhiem vu dap ling tian c10, chat 
luqng cong viec. 

(3)  
- CO kha nang dua ra cac quyet dinh phu hqp, hieu qua 
trong cong viec. Linh hoat trong xir 1S,  cac tinh huing, 
nhat IA tinh hu'Ong khan cap, bat nga. 



STT 

Cu nhan tty 
dAnh gig 

Ngtroi có thim 
quyen danh gia Ghi 

chu Niji dung tiEu chi 

Dat 
Chita 
dat 

flat 
Chita 
41 

2. Dinh htrang, truyen cam hfrng 

(1) 
- BO tri can bO cap duai theo vi tri vi8c lam, chuyen 
nganh dugc dao tao va phii hop vai so tru(syng cong tac. 

(2\  
i  

- CO tam nhin trong lanh dao, chi dao; c6 kha. nang dinh 
huong to chirc thuc hi8n nhi8m vu cho can 1)0 cap duoi. 

(3) 
- CO kha nang truy8n cam himg, tao cam xUc va thai dO 
lam vi8c tich cue; phat huy nang luc, so. tnxong dm 
CBCCVC, NLD trong don vi 

3. Dan chii, down ket va khach quan 

(1)  
- La trung tam dm su doan kk. Luon ton trong, ling 
nghe Y kien dm cap du6i; bao v8 danh du dm dong 
nghi8p khi c6 phan anh, to cao khong dung su that. 

(2)  

- Khach quan trong tip nhan, truy8'n dat thong tin va y 
kien phan hoi,  dm cac cap trong quan h8 cong tac. 
Khong dinh kien trong tiep nhan va giai quy8t cong vi8c 
thuOc tham quyen. 

( 3) 
• 

- Cong tam, khach quan trong Sir dung, danh gia, khen 
thuong, kY luat CBCCVC, NLD thu'Oc guy8n quan 1Y. 

Ttmg so: 27 not dung ? ND ? ND ? ND ? ND 

Ket qua chung: 
❑ Dat 

❑ Chua dat 

Lull )5:  Truletng hop co. 27/27 not dung dugc danh gia dat thi ket qua chung: Dgt 

NGIAII TIp DANH GIA 
(Kg, ghi r5 hp ten) 

NGIY6I CO THAM QUYEN DANH GIA 
(10, ghi r5 hp ten, clang dim) 



TEN DON VI CHU QUAN 
DON VI 

	(TIEU NGtfl 	• 

 

Altiu 03 B 

ngay 	thong nom 202... 

PHIEU DAM GIA 
Sty chuyen nghi0 cira CCVC, LBHD - Quy ...../202.. 

STT 

Ca nhan tty 
dAnh gia 

Ngtrtri 0 thAm 
quyen danh gia Ghi 

chu Ni)i dung deli chi 
Dyt 

Chuu 
dgt 

DO 
Ch wa 

dczt 

I VE DA° Dtt CONG Vij 

1. Trung thn.c, liem chinh 

. 

(1)  
- CO ban linh chinh tit, guang mau ve dao dirc,16i song; 
trung thuc; dam nhan 18i khi c6 khuyet diem va chi" 
d6ng lchac phuc, sira chira khuyet diem. 

(2)  
- Thuc hanh tiet lciem, cheng Lang phi; khong quan lieu, 
tham nhiingi ton tong, boo ye 19i ich hop phap dm 
Nhan dan, de cao lqi ich tap the. 

(3)  
- Xay dung hinh anh, gift gin uy tin cho ban than, CO' 

quan, don vi, dong nghi'ep. 

2. thin, Icjr' 1u4t 

(1)  

- ChAp hanh nghiem quy dinh dm Dang, phap lu'at dm 
Nha nuac; nOi quy, quy che caa ca quan, don vi va 
chuAri 'nue dao dire nghe nghiep. Lam &mg gi6, dimg 
hen trong cong viec. 

(2)  
- Thuc hien nghiem kj,  luat phat ngen; b6 quy tic irng 

i xir ve giao ti6p tren khong gian ming xa hOi. 

(3)  
- Sap Xep ch8 lam viec ngan nap, gm gang; gift gin earth 
quan, ve sinh moi truamg xung quanh. 

II. VE HOAT DQNG CONG VV 

1. Ton trung, tan tuy phuc vu Nhin din 

(1)  
- Thuc hien tot "4 xin, 4 luon": xin chao, xin 16i, xin 
cam an, xin phep; luon mim cu6i, luon nhe nhang, luon 
tang nghe, luon giup do.. 

(2)  
- T6n trong, lang nghe, tan tinh huang clAn ve quy trinh 
xir 1j,  cong viec va giai thich On ke nhang thac mac dm 
to chirc va cong dan. 

(3)  

- Giai quyet ho sa dm to chirc, cong dan lam dung han, 
dimg hen, dUng quy dinh; khong gay kho khan, phien ha 
cho to chirc va cong dan; dugc danh gia mirc hai king 
to len. 



STT 

CA nhan tty 
danh gia 

Ngtthi có thAm 
quyen danh gia Ghi 

chti N'cli dung ti'eu chi 

Dot 
atm 
dot 

Dot 
Grua 

dot 

2. Chuyen tam, trach nhim vol ding viec 

(1)  
- Ttr gide thirc hien nhiem vu theo ke hoach va phan 
ding; Sap xep, giai quyet ding viec khoa h9c, hieu qua, 
dung quy trinh. Co sang kien, sang tao. 

(2)  
- San sang nhan nhiem vv. Kiem soat tien dlo, chic deng 
de xuat giai ,quyet cac van de phat sinh va quyet tam 
hoan thanh tot mgi nhiem vv dugc giao. 

(3)  
- Giit gin bi mat cVa co quan don vi. Tg gide nhan trach 
nhiem va giai trinh doi vai cong viec can ton tai, sai sot 
dm ban than. 

(4)  
- Chi' dOng nghien dru, cap 'that kip thai kien thirc phap 
luat, chuyen mon; co kien thirc ngoai ngir, tin h9c dap 
img you cau cong viec. 

(5)  - DV sire khoe de thuc hien nhiem vu. 

3. Hop tac, cong phat trien 

(1)  
- Co IcSi 'tang lam viec nhOm hieu qua; sdn sang hes) trg, 
phoi hop cong tac, chic se kinh nghiem vai ngtrai khac. 

(2)  
- H9p tac, giup der dong nghiep trong thvc hien nhiem 
vv; xay dung tap the doan ket, ding tien bO. 

4. Giao tiep, trang phoc phi' hop 

(1)  
- Giao tier, than thien, lich sv,,  lchiem tan; ngon ngii, 
hanh vi img xir chuan mtrc; kiem soat tot cam )(de ca 
nhan khi giao tiep va giai quyet cong viec. 

(2)  
- Trang phvc pha hop vol diu kin, hoan canh va tinh 
chat cong viec. Deo hoac cai the ten, phii hieu, chirc  
danh dfing quy dinh. 

-----, 

Tong se: 18 not dung ? ND ? ND ? ND ? ND '. 	1 ..  
. Mk 

._,-- 
Ket qua chung: 

n D 4t. 

	 Chin dat 
.11,0,  
--- 

Lieu )5:  Trtrcrng hap có 18/18 not dung &coy danh gia dat thi ket qua chung: Dat. 

NG1'51 TI DANH GIA 
(Kji, ghi ro hp ten) 

NG11.61 CO THAM QUYEN DANH GIA 
ghi ro hp ten, dong ddu) 



Mau 04 
TEN DON VI CHU QUAN 	(TIEU NG10) 	 

DON VI 

........., ngay 	 thong ....nom 20.... 

THONG BAO 
Danh sach CBCCVC, NLD dal tieu chi chuyen nghiep 

Q4..../20... (110c 

1. SO lulyng CBCCVC, NLD: 

- Tong se CBCCVC, NLD cUa don vi• 	  ngu&i. 

- SO CBCCVC, NLD da kY cam ket thuc hien 1)0 tieu chi. 	 

- Se CBCCVC, NLD dot tieu chi chuyen nghiep• 	  

2. Danh sach CBCCVC, NLD (.14t tieu chi chuyen nghiep: 

TT Ho va ten Ghi Chat vu, don vi ding tac 
hien nay chti 

1 

2 

3 

Nai n1-14n: 
	 THU TRU'ONG DON VI 

(4 ten va clang clau) 
- Ltru. 



Mau 05A  
TEN DON VI CHU QUAN   (TIEU NGt1) 	• 

DUN VI 

........., ngay 	 thong 	nom 20... 

DANH SACH 
CBCCVC, NLD dot tieu chi chuyen nghiep de nghi khen thtrerng 

(ho4c 
(mau danh cho khen thuang dinh" 

TT 119 va ten Chtic vti, dun vi cong tac 
hi hien nay Ghi chi' 

1 

2 

3 

... 

Novi nhan: 
	

THU TRVONG DON VI 
(79', ten vet (long deiu) 

- Ltru. 



TEN DON VI CHU QUAN 
DON VI 

	(TIEU NGtn 	• 

Mau 05B 

........., ngay 	 tang 	nam 20... 

DANH SACH 
CBCCVC, NLD chat tieu chi chuyen nghiep cue nhi khen thu.6.ng 

(inju danh cho khen thitemg dOt xuat) 

TT 119 va ten Chtic vu, dun vi cling tac 
MO nay Trick ngang thank tick 

1 

2 

3 

... 

Ncri nh4n: 
	

THU TRUbNG DON VI 
acj, ten viz gong eau) 

- Luu. 
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