
DANG BO THANH PHO HA NOI 	BANG CONG SAN VIVT NAM 
QUAN UY LONG BIEN 

QD/QU 
	 Long Bien, ngayoll thangg nam 2021 

QUYET BINH 
ban hanh be ti'eu chi dinh gia str chuyen nghiep 

cfia can 130, cong 	vien cht?c, nguiri lao Ong qu4n Long Bien 

- Can dr Chuang trinh 01- CTr/QU ngay 15/10/2020 dm Quan uy ve "Tie"p 
tyc cloi mai phyong thirc tanh ciao cita cac cap ery Rang; cong có, kien town he 
thong chinh tri tinh on, hoot clOng hieu lint, hieu qua; xay dyng,clOi nka can bO, 
cong dila., vien chi :cc chuyen nghiep tiling btthc dap ling yeu cciu hoi nhap giai 
doan 2020-2025"; 

- Can cir Ka hoach so 10-KH/QU, ngay 01/12/2020 cAa Ban Thuong vu 
Quan Ay ve viec thvc hien Chuang trinh so 01- CTr/QU nam 2021; 

- Xet de nghi cna Ban ChA nhiem Chuang trinh 01-CTr/QU va Ban To chuc 
Quan Ay, 

BAN THLYONG VIJ QUAN UY LONG BIEN 
QUYET DINH 

Dieu 1. Ban hanh b0 tieu chi &nil gia sv chuyen nghiep cua can b0, cong 
chirc, vien chirc ngueri lao Ong qu4n Long Bien, bao 

- BO fiat' chi danh gia su chuyen nghiep cAa can b0 lanh cl4o, quan ly. 

- BO tieu chi danh gia sv chuyen nghiep cua cong chirc, vien chdc, ngtRyi 
lao Ong. 

(co not dung chi tie't kern then) 

Dieu 2. Quyat dinh c6 hieu lvc lca tir ngay 1(3%. 

Ban Chu nhiem Chuang trinh so 01-CTr/QU; HOi dOng nhan dan, Uy ban 
nhan dan Qu4n; cac ban xay dung dang, Van ph6ng Qu'jn Ay; Trung tam Chinh tri 
Quan; Uy ban M4t tran TO quoc, cac down the chinh 	xa hoi Quan; cac to chirc, 
• ca nhan c6 lien quan thi hanh quyat dinh nay./. 

Nai nhan: 	 T/M BAN THU NG VI1 
- Thuong trkrc Thanh 
- D/c UVTVTU phi trach Quart, 
- BTC Thanh fry, 
- Nhu di&u 3, 
- Ltru. 



BO TIEU CHI 
Dinh gia sly chuyen nghiep cua can ha lanh dao quail 15,  

(ban hanh kern theo Quyet dinh so ..o 	ngay alt./A./2021 cua 
Ban Thtreeng vu Que)n uy) 

I. NHOM TIEU CHI YE DAC, DITC CONG VJJ 

1. Trung thtrc, liem chinh 
- Co ban link ,chinh tri; guang mAu 	dao dirc 10i song; trung,  •thvc; dam 

nh4n 18i khi có khuyet diem va 	&Ong khac phpc, sira chaa lchuyet diem. 

- Thvc hanh tit kiem, ch0ng lang phi;s khong quan lieu, ,tham nhang; ton 
tong, bao 	loci ich hop phap 	Nhan dan; de cao lgi ich tap the. 

- Xay dung hinh anh, gift gin uy tin cho ban than, co.  quan, don vi, (fang nghiep. 

2. )".1.  thtic, kS,  luat 

-,Chap hanh nghiem quy dinh cua Dang, phap luat 	Nha nu&c; not quy, 
quy the cua ca quan, dan vi va chuan mvc dao ddc nghe nghiep. Lu8n dUng 
&mg hen trong cong viec. 

- Thvc hien nghiem kSi lu;at phat ngon; 1)8 quy tac img xir ve giao tie!) teen 
Ichong gian mang xa hOi. 

- Sap 'cep ch8 lam viec ngan nap, g9n gang; gift gin canh quan, ve sinh moi 
twang xung quanh. 

II. NHOM TIEU CHI YE HOAT BONG CONG VU 

1. Ton tr9ng, tan tuy ph9c v9 Nhan din 

- Thvc hien tot "4 xin, 4 Ian": xin chao, xin 18i, xin cam an, xin phep; luon 
mim cuOi, luon nhe nhang, lam lang nghe, luOn giup 

- Ton tr9ng, rang nghe, fan tinhhuong dan ve quy trinh xir ly cong viec va 
giai thich can ke nhang thac mac dm to chirc va cong dan. 

- Chi dao giai quyet ho sa dm to chirc, cong dan luon dUng han, clung hen, 
dung quy dinh; khong gay kilo khan, phien ha cho to chirc va ding dan; dugc dank 
gia mirc hai long tr& len. 

2. Chuyen tam, trach nhiem voi cong viec 

- Kiem soat tot cac nhiem vu cua dan vi (b0 phan) theo ke hoach va 
cling; Sap xep, giai guy& cong viec khoa h9c, hi'eu qua, dung quy trinh; Co sang 
kien, sang tao. 

- San ,sang nhan nhiem 	Kiem soat tin d0; chi dao hoc 	xuat giai 
quyet cac van de phat sinh theo tham quyen va quyet tam hoan thanh tot m9i 
nhiem vv dugc giao. 

- Gift gin bi in4t cua ca quan dan vi. Tv giac nhan trach nhiem va giai trinh 

	

doi \loci cong viec con ton tai, sai sot dm ban than va cua dan vi 	phan) dugc 
giao phu trach. 



- Chu Ong nghien ciru, cap nhat kip thei kien thirc phap luat, chuyen mon; 
co kien thirc ngoai ngir, tin h9c dap ling yeu cau ding viec. CO kha nang danh gia, 
tong ket thuc tien. 

- DU sire khoe de thuc hien nhiem vu. 

3. Hqp tic, cling phit trien 
- CO nang luc dinh huong hoat d6ng nhom; san sang ho trg, ph6i hop ding 

tac, chia se kinh nghiem voi nguai khac. 

- Hgp tac, giUp di dOng nghiep trong thuc hien nhiem vu; co kha nang 
truyen dat tri thirc, ki nang  nghe nghiep, huong dan can b6 cap duai trong thuc 
hien nhiem vu; xay ch..mg tap the doan ket, ding tien 

4. Giao tiep, trang phtic phu hqp 
- Giao tiep than thien, lich su, khiem ton; ng6n net, hanh vi ling xir chuan 

muc; kiem soat tot cam Vic ca nhan khi giao tiep va giai quyet ding viec. 

- Trang phuc phir h9p vai dieu kien, hoan canh va tinh chat ding viec. Deo 
ho4c cai the ten, phir hieu, chirc danh dung quy dinh. 

III. NHOM TIEU CHI VE PHONG CACH LANH DA0 
1. Gtrung mau, chit dOng, quyet doin 

. - Gucmg mau lam tron chirc trach, nhiem vu dugc giao; dam nghi, dam noi, 
darn lam, dam chiu trach nhiem; not di doi vai lam; khong sa vao chir nghia ca nhan. 

- Du bao dung tinh hinh; chi]. dOng, quy& 	trong chi dao t6 chirc thuc hien 
nhiem vu dap ling tien d'6, chat lugng ding viec. 

- CO kha nang dua ra cac quyet dinh phu h9p, hieu qua trong cong viec. Linh 
hoat trong xir ly cac tinh huong, nhat la tinh huong khan cap, bat nger. 

2. Dinh huirng, truyen cam hirng 
- B6 tri can b6 cap duoi theo vi tri viec lam, chuyen nganh dugc dao tao va 

phu h9p voi so truest-1g cong tac. 

- CO tam nhin trong l'anh dao, chi dao; co kha nang dinh huong to chirc thuc 
hien nhiem vu cho can b6 cap duai. 

- CO kha nang truyen cam himg, tao cam mac va thai d6 lam viec tich cuc; 
phat huy nang luc, so truong cua CBCCVC, NLD trong don vi. 

3. Dan chit, doan ket va khich quan 
- La trung tam dm su doan ket. Luosn ton trong, rang nghe y kien cua cap 

duOi; bao ve danh du dm dong nghiep khi có phan anh, to cao khong dUng su that. 

Khach quan trong tiep nhan, truyen dat thong tin va y kien phan h6i cUa 
cac cap• trong quan he cong tac. '<hong dinh kien trong tiep nhan va giai quyet 
cong viec thuc tham quyen. 

- Cong tam, khach quan trong sir dung, danh gia, khen thuOng, IcST luat 
CBCCVC, NLD thuc quyen quan 1.5r. 



BO TIEU CHI 
Dinh gii sty chuyen ngh4 cia cong cht?c, vien char, nguiri lao qng 

(ban hanh kem theo Quyet clinh so .D26:54..-QD/QU, ngayall.d./2021 cful 
Ban Thu. eing vu Quan uy) 

I. NHOM TIEU CHI VE DAO DtrC CONG VU 

1. Trung thtyc, liem chinh 

- Co ban linh chinh tri; guang mau ve d4o dim, 16i song; trung thvc; dam 
nhan 18i khi có khuyet diem va chit dOng khac phvc, sera china khuyet diem. 

- Thvc hanh tiet kiem, cho'ng lang phi; khong quan lieu, tham nhung; ton 
trong, bao ve lgi ich hop phap cua Nhan dan, de cao loci ich tap the. 

- Xay dung hinh anh, gift gin uy tin cho ban than, ca quan, don vi, Ong nghiep. 

2. Y thtic, ky luat 

- Chap hanh nghiem quy dinh cua Dang, phap luat cua Nha nuoc; not quy, 
quy the oh co quan, don vi va chuan nivc dp dirt nghe nghiep. Luon dung gig, 
diing hen trong cong viec. 

- Thgc hien nghiem kS,  luat phat ngon, bo quy tac img xin ve giao Wei) teen 
'thong gian mang xa hOi. 

- Sap xep ch8 lam viec ngan nap, g9n gang; gift gin canh quan, ve sinh moi 
tnrong xung quanh. 

II. NHOM TIEU CHI VE HOAT BONG CONG VU 

1. Ton trong, tan tuy phuc vu Nhan dan 

- Thuc hien tot "4 xin, 4 Ilion": xin chao, xin 18i, xin cam on, xin phep; luon 
mim 	luon nhc nhang, lam lang nghe, luon giup 

- Ton trong, Fang nghe, tan tinh huong clan ve quy trinh xir 1/ cong viec va 
giai thich can k'e nhfing thac mac cUa to chirc va cong dan. 

- Giai guy& ho so dm to chirt, cong dan Non dung hp, dung hen, dung q1:1);\\I  
dinh; khong gay khO khan, phien ha cho to chirc va cong dan; dugc danh gia mUt );  
hai lOng tr& len. 

2. Chuyen tam, trich nhi@n voi cong viec 

- Tu gide thvc hien nhiem vv theo ke ho4ch va phan cong; Sap xep, giai 
quyei cong viec khoa h9c, hieu qua, dUng quy trinh. Co sang kien, sang tao. 

,- San sang nhan nhiem vv. Kim sok tin dO, chit Ong de xuAt giai quyet 
cac van de phat sinh va quyet tam hoan thanh tot m9i nhiem vv dugc giao. 

- Gift gin bi matcita co quan don vi. Tv gide nhan trach nhiem va giai trinh 
doi veri cong viec con ton tai, sai sot oh ban than. 



- Chia Ong nghien dm, cap nhat kip thed kien thire phap luat, chuyen mon; 
có kien thue ngoai ngfr, tin h9c dap *rig yeu cau ding viec. 

- DU sirc khoe de thuc hien nhiem vu. 

3. Hop tic, cung phit trien 

- Co ICS/ nang lam viec nhom hieu qua; san sang h6 trg, phi hgp ding tac, 
chia se kinh nghiem 	nguiyi 

- Hop tac, giup da d6ng nghiep trong thvc hien nhiem vv; xay dung tap the 
doan ket, el:mg tien b8s. 

4. Giao tiep, trang phyc phu him 

- Giao tiep than thien, lich sv, lchiem ton; ngon ngit, hanh vi img xir chuan 
mve; kiem soat tot cam Vie ca nhan lchi giao tiep va giai quyet cong viec. 

- Trang phuc phu hgp voi dieu kien, hoan eanh va tinh chat cong viec. Deo 
hoc cai the ten, phili hieu, chire danh dung quy dinh. 
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