UBND QUAN LONG BIEN CONG HOA XA HOI CHU NGHIA VIET NAM

PHONG GIAO DUC VA PAO TAO Poc 1dp - Tw do - Hanh phic
S6: o0 /KH-PGDDT Long Bién, ngay 0% thdang 8 nam 2019
KE HOACH

Tham gia cudc thi “Tim hiéu Dich vu cdng truc tuyén”
cua nganh GDDT quin Long Bién

Thuc hién Ké hoach s6 84/KH-UBND ngay 04/4/2019 cia UBND thanh
phd Ha Noi vé viée T chire cude thi “Tim hiéu Dich vu cong truc tuyén” trén
dia ban thanh pho Ha Noi, Ké hoach s6 1649/KH-SGD&DT ciia S& GD&DPT Ha
Noi, Ké hoach s6 253/KH-UBND ngay 26/6/2019 cua UBND quén Long Bién,
Quyét dinh s6 39802 ngay 19/7/2019 ctia Bn td chirc cudc thi thanh pho Ha Noi

ban hanh Thé 1é cudc thi. Phong Gido duc va Pao tao quén Long Bién ban hanh .

Ké hoach tham gia cudc thi Tim hiéu Dich vu cong truc tuyén ciia nganh GDDT
Long Bién v6i cac ndi dung cu thé nhu sau:

I. Muc dich, yéu cau

1. Muc dich

- Tuyén truyen phé bién rong rai cach thic st dung dich vu cong truc
tuyén ctia Thanh phé, cac dich vu thuc hién qua dich vu cong truc tuyén, mirc do
st dung, 1& phi, phi, thoi han giai quyét, hd so giai quyét...nhdm giup cho cdn
b, gido vién, nhén vién, hoc sinh toan Nganh thay duogc loi ich, hiéu qua cua
Dich vu cong truc tuyen mang lai. Tir do, gop phan nang cao ty 1& str dung Dich
vu cong truc tuyén va két qua giai quyét thi tuc hanh chinh.

- Tim ra nhiing giai phap nham néng cao chét luong Dich vu cong truc
tuyén ctia Nganh, Quén va Thanh pho tao dién dan giao luu, chia sé kinh
nghiém trong qua trinh trién khai va thuc hién Dich vu cong truc tuyén.

- Cudc thi nham huong ng Ngay phap luat nugc CHXHCN Viét Nam
09/11 trén dia ban thanh ph Ha Noi nim 2019.

2. Yéu cau-

Cudc thi duge t6 chire v6i tinh than nghiém tic, thiét thuc, tiét ki¢m, hiéu
qua, huy dong duge su tham gla cua dong dao can bo, giao vién, nhan vién, hoc
sinh cac trudng va cac c¢d sé gido duc trén dia ban Thanh phd.

I1. Poi twong, pham vi, hinh thic dy thi, ngi dung thi

1. Poi twgng du thi

- 100% cén bd, gido vién, nhan vién toan Nganh;

- Hoc sinh tir 16p 6 dén 16p 9 cap trung hoc co s& (THCS);

2.Hinh thirc du thi

Bai du thi bang hinh thic thi truc tuyén trén website:
http://timhieudichvucong.hanoi.gov.vn




3.NQi dung thi
Khi tham gia cudc thi, theo dé bai, ngudi du thi phai thuc hlen dii 02 phén:
thi tric nghiém va tu ludn;

- Phan thi trdc nghiém: Nguoi dy thi lya chon cau tra 161 thich hop nhét dbi
v6i mdi cau hoi theo phan mém bo cau hoi duge thlet ké sin voi nhiéu cap do (tur
dé dén kho). S6 1 uong la 40 cdu hoi, thoi gian t6i da la 60 phut. Phan thi tric
nghiém dugc phin mém chim diém tu dong, két qua pha.n thi trac nghiém dugc
hién thi ngay sau khi ngudi du thi hoan thanh phan thi gdm: Téng diém thi tric
nghiém va thoi gian hoan thanh phan thi;

- Phan thi tu lugn: Ngudi dy thi tré 161 01 cau hoi ty luén bang hinh thirc bai
viet khong qua 1.500 tir. \

Thoi gian gui bai tu luan: Sau khi hoan thanh phén thi trdc nghiém, nguoi du

thi c6 thé giri phan du thi tu ludn ngay hodc gui sau nhu'ng ‘phai dam bao guri trude

thoi han 17h00 ngay 16/9/2019 (Luu y: Nguwoi dy thi c6 thé soan thdo tric nep cau

trd 10 trén phdn mém cude thi hodc dinh kém bai dy thi dwoc chudn bi sin dudi
hinh thiee file dién tir theo cdc dinh dang sau: .doc, .docx, .pdf, .jpeg).

II1. Giai thwéng cudc thi

Co cdu gidi thu“o’ng ctia Thanh pho:

- Gial ca nhan: gom 03 giai nhat; 07 giai nhi; 20 giai ba va 35 giai khuyen
khich;

- Giai tap thé gbém 03 giai nhét; 07 giai nhi; 10 giai ba.

Ngoai co cu giai thuong cua Ban t6 chirc Thanh pho S& GDDT sé tang

Gidy khen kém theo tién thuéng cho nhitng don vi ¢6 nhidu bai dy thi va dat két
qua xuét séc.

IV. T6 chire thue hi¢n

1. Phong Gido duc va Dao tao

- Thanh 13p Ban td chire, xay dung Ké hoach huéng dén to chirc cudc thi.

- Theo d&i sb luong, danh gia chat lugng tham gia cudc thi cua cac don vi

tham gia cudc thi.

2. Dbi véi cac trwong MN, TH, THCS trong Quéan

_Tuyén truyén, phd bién thong tin, thé 1& cudc thi den toan thé can b,
gido vién, nhan vién, hoc sinh ctia don vi;

- Huéng din cudc thi téi toan thé can bd, gido visn, nhan vién toan
troong;

- Tiép nhan Thé 18, cAu hoi cude thi tir Ban t6 chirc cap Thanh phé va pho
bién t&i toan thé can bo, gido vién, nhan vién, hoc sinh (#én trang website:
http://timhieudichvucong. hanoi.gov.vn)

- T6 chirc phat dong cudc thi trong CB, GV, nhan vién, HS ctia don vi (
thoi gian phat dong: Tuin 3 ciia thang 8/2019, cic don vi bdo cdo vé phong
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GD&DPT thoi gian, dia diém t6 choc phat déng qua email:
nguyenvansan(@longbien.edu.vn ).

-Tb chtre can b9, gido vién, nhan vién, hoc sinh lam bai du thi theo hinh
thirc truc tuyén dung thoi gian quy dinh.

- Bao céo so luwong bai du thi: Cac don vi truc thudc sau khi hoan thanh

cude thi bao cdo sé lwong tham gia cudc thi theo hinh thire truc tuyén va giri vé
phong GD&DT trudce ngay 18/9/2019(theo mdu dinh keém).

Phong GDBT Quan yéu cau thu truong cac don vi nghiém thc trién khai
thuc hién, tham gia cudc thi dam bao sé luong va cht lugng cao nhét./.

Noi nhin:

- UBND Quan;

- S6 GD&DT Ha Noi;

- Céc d/c Phé TP, T6 chuyén mon phong GD&DT;
- Cong thong tin dién tir cia Nganh;

- Céc truong MN, TH, THCS ( Bé T/h);

- Luu: VT, VP.

Vii Thj Thu Ha
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