UBND QUAN LONG BIEN — CONG HOA XA HQI CHU NGHIA VIET NAM

TRUGNG MN GIANG BIEN Dic lip - Ty do — Hanh phic
S&: €5 /QD-MNGB Giang Bién, ngay 0! thang 10 nam 2022
QUYET DINH

V& viée Ban hanh Quy tic img xir trong nha truong
Niim hoc 2022-2023

HIEU TRUONG TRUONG MAM NON GIANG BIEN

Can cir Quyet dinh sé 522/QP-UBND ngay 25/01/2017 ciia UBND Thanh
phé vé Quy tdic g xur cdn by, cong chire, nguoi lao dong trong cdc co quan
thuoc thanh pho Ha Noi;

Cain cirQuyét dinh s6 1665/0D-UBND ngay 10/3/2017 ciia UBND Thanh
phd ban hanh quy tdic img xir noi cong cng trén dja ban Thanh pho;

Can cir Thong tr 56 06/2019/TT-BGDDT ngay 12/4/2019 cia B¢ Gido
duc va Dao tao quy djnh quy téic 1ng xir trong co s¢ gido duc mam non, co s
gido duc pho théng, co so gido duc thuong xuyén;

Can cit Ké hoach 168/KH-UBND ngay 18/8/2020 ctia UBND Thanh phé
Ha Ngi va Ké hoach 3081/KH-SGDPT ngay 21/9/2020 cia S¢ GD&DT Ha Nji
vé thue hign Dé dn “Xdy dung vin héa iimg xir trong trucng hoc giai doan
2020-2025",
QUYET PINH:

Pidu 1. Ban hanh kém theo Quyét dinh nay Quy téc (g xir clia can b,
gido vién, nhan vién trong trudng Mam non Giang Bién nim hoc 2022 -2023.

Piéu 2. Quyét dinh c6 hiéu lyc ké tir ngay ky.

Ditu 3. Céc t6 chirc doan thé, cic td chuyén mén, can b, gido vién va
nhén vién thudc trudng Mam non Giang Bién chju trach nhiém thi hanh quyét
dinh nay.

Noi nhin: _~ HIBU TRUONG T
- Phong GD&DT (dé blc); Pt /
- TT Dang iy, TT UBND phuimg (dé bley, (27 WwuORZ 3

- Chc doan thé trong truong (dé t/h); HEY -
- Nhu Diéu 3 (dé t/h); \ 2\ GIANG
- Luu:VT. ““7 ;

\Hoﬁng Th| Phuong
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QUY TAC UNG XU TRONG TRUONG MAM NON
(Ban hinh kém theo Quyét dinh s €5 /0D-MNGB ngayol thing rondm 2022
cua Higu trieang tricong Mam non Giang Bién)

Chuwong 1. QUY D|NH CHUNG

bl o . - .
Dicu 1. Pham vi didu chinh v ddi twgng ap dung

L Quy tic ung xir quy dinh tai quyét djnh ndy dp dyng cho cdn bj, gido
vien, nhin vién lao dong hop ddng dang cong tdc trong trurong mam non Giang
Bién.

2. Cén by, gido vién, nhan vién lao ddng ngoai vigc thyc hién quy tic tng
X1r cla lnrc“mg mam non Giang Bién tai vin ban ndy con phai thyc hién nghiém
tie quy ché Thong tr sé 06/2019/TT-BGDDT ngay 12/4/2019 ciia B¢ Gido duc
va Dao tgo (GDDT) Quy djnh Quy tiic (g xir trong co s& gido dyc mam non, co
S0 gido dyc pho théng, co s¢ gido dyc thudng xuyén,

Didu 2. Quy tiic irng xir ciia cdin b, gido vién, nhin vién Ino ddng thude
truong bao gdm.

L. D6i véi ban than,

2. Ung xir cita cén bd quén ly co s& gido dyc

. Ung xr ctia gido vién.

(98 ]

4. Ung xir ctia nhan vién,

5. Ung xtt clia ngudi hoc trong co s& gido dyc phd thong, co s& gido duc
thuong xuyén.

6. Ung xir clia can b quén ly, gido vién, nhan vién, khach va ngudi dén
day tré hoc ning khiéu.

7. Ung xir cia cha me nguoi hoc.
8. Ung xir clia khéch dén co s& gido dyc.

9. L'J'ng xur trong hoi hop, sinh hoat tap thé trong giao tiép qua dién thoai,
Internet, ngudi dén lién he cong tdc.

Diu 3. Cic hanh vi bj ciim.

1. Hut thude 14 trong phong hop, hji truong, noi dong ngudi trong gid lam
viéc.

2. Udng ruqu. bia, dd udng c6 cdn trong gi¢ lam viéc.

3. Céc hanh vi gay phién ha, séch nhidu, nhdn cdc lgi ich bit hgp phap tir
ngudi dén giao djch, cong téc.

4. Déanh bac dudi moi hinh thirc va tham gia cdc t¢ nan xa hoi, cic hoat
dong giai tri khong lanh manh
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Chuong I1.

NQI DUNG QUY TAC UNG XU
Diéu 4. Quy tic rng xir chung

L. Thye hi¢n nghiém tic cic quy dinh cta phap ludt vé quyén va nghia vu
cua cong din, cua cong chire, vién chirc, nha gido, nguoi lao dong, nguoi hoc.

2. Thyc hién 16 séng lanh manbh, tich cyc, quan tdm chia sé va gitp do
nguai khic.

3. Bao v¢, giir gin canh quan co s¢ gido duc; xdy dung méi truong gido
duc an toan, than thién, xanh, sach, dep.

4. Can bg quan ly, gido vién phai sir dung trang phuc lich sy, phu hop véi
moi trudng va hoat dong gido duc; nhan vién phai sir dung trang phuc phu hgp
v6i moi trudng gido duc va tinh chét cong viéc; ngudi hoc phai st dung trang
phuc sach s&, gon gang phu hop véi Itra tudi va hoat dong gido duc; cha me
ngudi hoc va khéch dén trudng phai sir dung trang phuc phi hgp véi mdi trudong
gido duyc.

5. Khéng sir dung trang phuc gy phan cam.

6. Khong hit thudc, sir dung db uéng c6 cdn, chit cim trong co s gido
duc theo quy dinh cta phap luat; khong tham gia t& nan xa hoi.

7. Khong sir dung mang xa hoi dé phat tén, tuyén truyég, binh ludn nhing
thong tin hogc hinh anh trai thuan phong my tuc, trai dudng 10i ciia Dang, chinh
sach, phdp ludt cia Nha nuéc hojc 1am anh hudng xiu dén méi truong giao duc.

8. Khong gian lan, déi tr4, vu khong, gay hiém khich, quéy réi, ép budc,
de doa, bao lyc véi ngudi khac.

9. Khéng lam tdn hai dén suc khoe, danh dy, nhan phém clia ban than,
nguoi khic va uy tin cia tap thé.

OA 7. A L2 14 A 2 ’ hd or
Dieu 5. Ung xir ciia cin b) quan ly co sé gido duc

1. Ung xir véi ngudi hoc: Ngon ngit chuén myc, d& hiéu; yéu thuong,
trach nhiém, bao dung; ton trong sy khdc biét, ddi xir cong bang, ling nghe va
dong vién, khich I¢ ngudi hoc. Khong xtc pham, ép budc, tru dap, bao hanh.

2. Ung xir véi gido vién, nhan vién: Ngon ngir chuin muyc, tén trong,
khich 1€, dong vién; nghiém tic, guong mau, d(“)ng hanh trong cong viéc; bao vé
uy tin, danh dy, nhan phim va phét huy ning lyc cia gido vién va nhin vién;
doan két, dan chu, cong bing, minh bach. Khong hach dich, gay kho khan, xtc
pham, dinh kién, thién vi, vu lgi, né tranh trach nhiém hoc che giéu vi pham, d6
16i.

3. Ung XU voi cha me¢ nguoi hoc: Ngon ngit chudn muyc, ton trong, ho trg,
hop téc, chia sé, than thign. Khong xiic pham, gdy khoé khan, phién ha, vy lgi.

4. Ung xir véi khéch dén co s¢ gido duc: Ngon ngir chuén myc, ton trong,
lich sy, ding myc. Khdng xuic pham, gay khé khin, phién ha.
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Dieu 6. Ung xir cia gido vién

1. Ung xtr vai nguoi hoe: Ngon ngir chuan mye, dé hiéu, khen hodc phé
binh phi hgp vai doi tugng va hoan canh; mau muc, bao gltlng,, trach nhi¢m, yéu
thuong; ton trong sy khac biét, ddi xir cong bfmg, tu van, ling nghe va dong
vién, khich 1¢ ngudi hoc; tich cye phong, ch(}ng bao lyc hoc duong, xay dung
moi trudng gido dyc an toan, lanh manh, than thién, Khong xic pham, giy ton
thuong, vu lgi; khong tru dap, dinh kién, bao hanh, xdm hai; khong thor o, né
tranh hojc che giéu cac hanh vi vi pham ctia ngudi hoc.

2. Ung xir véi can b
tham muru tich cuc vathé h
phén cdng cia lanh dao t
khong thd o, né tranh hodc

3. U’ng XU voi déng nghiép va nhén vién: Ngon ngit ding myc, trung
thyc, than thién, ciu thi, chia sé, hd trg; ton trong sy khic biét; bao vé uy tin,

danh dy va nhén phim cia dong nghigp, nhan vién. Khéng xuc pham, v6 cam,
gay mat doan két.

0 quéan ly: Ngon ngir ton trong, trung thye, cau thi,
ién 10 chinh kién; phyc tung su chi dao, di€u hanh va
heo quy dinh. Khéng xiic pham, gdy mat dofm' két;
che giau cac hanh vi sai pham cua can bd quan ly.

4. Ung Xt v6i cha me n

gudi hoc: Ngdn ngir ding muye, trung thyc, ton
trong, than thién, hop téc, chia

s¢. Khong xuc pham, ap dat, vu loi.
& Ung XU véi khéch dén co SO gido dyc: N
Khéng xtc pham, gdy kho khan, phién ha,

oA 4 ” - A oA
Diéu 7. Ung xir ciia nhan vién

gon ngir ding myc, ton trong.

L U'ng XU v6i ngudi hoc: Ngon ngir chgfm muyc, ton trong, trach nhiém,
khoan dung, giup d. Khong géy khé khan, phién ha, xtic pham, bao Iy,

s Ung XU voi can bd quan ly, gido vién: Ngdn ngir diing myc, trung thyec,
ton trong, hop tac; chép, hanh cac nhigm vy dugc giao. Khong né tranh tréch
nhi¢m, xuc pham, gay mat doan két, vu loi.

3. Ung xir véi dong nghi¢p: Ngon ngir ding

! myec, hop tic, than thién.
Khéng xtic pham, gay mat doan két, né tranh trich nhi

ém.
4. Ung xir véi cha me ngudi hoc va khach dén co SO gido
ding muyc, ton trong. Khong xiic pham, gy khé khan, phién ha,
Piéu 8. Ung xir ciiacén by quén ly, gifo vién,
ngudi dén day tré hoc niing khiéu

dyc: Ngon ngi
nhin vién, khich va

1. Ung xir véi can by quan ly, gido vién, nhan vién: Kinh trong, 18 phép,
trung thuc, chia sé, chap hé‘nh cdc yéu cau theo.quy dinh. Khong bja dit thong
tin; khdng xtic pham tinh than, danh dy, nhan pham, bao Iyc.

2. Ung xir véi ngudi day khac: Ngon nglt ding myc, than thign, trung

iv iét. Khong néi tye, chi by, miét
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; 3. Ung xir vai cha me va nguai than: Kinh trong, 1é phép, trung thyc, yéu
thuong.

4. Ung xir véi khich dén co s¢ gido duc: Ton trong, 1€ phép

Diéu 9. Ung xir ciia cha me tré

1. Ung xr véi ngudi hoc: Ngon ngit ding muc, ton trong, chia sé, khich
I¢, than thi¢n, yéu thuong. Khong xiic pham, bao luc.

2. Ung xir v6i can bd quéan ly, gido vién, nhan vién: Tén trong, trach

nhl¢m hqp tac, chia sé. Khong bja dit thong tin; khong xtc pham tinh than,
danh dy, nhan pham.

Diéu 10. Ung xir ciia khéch dén co s& gido duc
L U'ng XUr véi ngudi hoc: Ngon ngir ding muc, ton trong, thén thién.
Khong xtic pham, bao luc.
2. Ung xtr véi can by quan ly, gi4o vién, nhén vién: Ping myc, ton trong.
I\hong bia dat thong tin. Khong xtc pham tinh thin, danh dy, nhan phim.

Piéu 11. Ung xir trong hdi hop, sinh hoat tip thé trong giao tiép qua
dién thoai, Internet, nguoi den lién hé cong tic.

1. Ung xir trong hoi hop, sinh hoat tap the.

1.1 Phai ndm dugc ndi dung, chi dé cuge hop, hoi thao, hdi nghi, chuan bi
tai liéu va y kién phat biéu. C6 mit trude gio quy dinh it nhit 5 phat dé 6n dinh
chd ngdi va tuan thi quy dinh cta ban td chirc diéu hanh cudc hop, hdi nghi, héi
thao.

- Vj tri chd ngdi hop: Lanh dao ngdi vio ghé chii toa dugce bd tri 6 trung tam
quay mjt ra huéng cira ra vao. Ngudi quan trong ngay sau lanh dao ngox & vi tri ngay
bén canh phia tay phai cua lanh dao. Tlep den nguoi quan trong tiép theo ngdi phia
tay trdi canh lanh dgo. Céc vj tri khac sap xép tiép theo thir tur wu tién theo chirc danh
tir cao xudng thip.

1.2. Trong khi hop.

- Tét dién thoai di dong hodc d& & ché d rung, khong 1am anh huéng dén
ngudi khac. Khong dugc ghi am trong budi hop khi chua dugc sy dong .

- Gitr trét tu, tap trung theo ddi nghe, gh1 chép céc ndi dung can thiét khong
néi chuyén va lam viéc riéng, khong bd vé trudc khi két thiic cudc hop. Khong
ra vao, di lai tiy tién trong phong hop. Phat biéu y kién theo didu hanh cua chu
toa hodc ban to chic.

1.3 Két thuc cuge hop: Dé khich mai, lanh dao cdp trén ra trudce, khong
x6 ddy chen ln, don dep lai chd ngdi (Ghé, ngan ban...).

2. Ung xir trong giao tiép qua dién thoai, Internet.

2.1. Sir dung tiét kiém, chi sir dung dién thoai vao ding myc dich cong
viéc chung cia co quan, don vi, khong sir dung vao vi¢e riéng.
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2.2. Trong khi goi .
" o _d JAn trao doi. K Pt I
- Cin chuin b l{t{us.lloj dung can "l,“’l d;) . am lugng vira phai khong nép,
gon, 1d rang, cy thé. Thai do nhd nhin, ljch Ua thoai dot ngot.
. ' . -~ 24 A > [*
ngit 1o nguai dang noi va tuyét doi khong ngat dien thot g g o dom v
5.2 4 5" va o1 gio1 thig !
- Khi ¢6 tin hi¢u cta nguoi nghe sau Elfﬂg :A}O ;/]a (lzoda[:l h. don vj cong tac
cua ngudi nguoi nghe thi ngudi goi giol thi¢u ve ten‘,.C uh khér’xg giéi thidu don
va xin gip nguoi can lién h¢. Trong trudng hop nguo1 nghe h '
vi thi can xin 15i va héi rd don vi, sau ¢6 méi gidi thiu vé minh. , e
20 12 e A 1 1é i a é
- Trudng hop ngudi nghe khong phai 1a nguoi can glao tiep ta can
mot 16i nhan va ket thic bang 101 cam on. )
- Két thic cuge goi phai ¢4 16i cdm on, 16i chao va cl?i cup may S‘ﬂutl.\ﬂl“
nghe tin higu cip may tir diu ddy bén kia néu ngudi vira giao tiép la cap trén
hoéc hon tuéi.
2.3.Trong khi nghe

- M6i CBVC khi nghe dién thoai phéi ¢6 16i chio, xung tén, don vi lam
viéc ciia minh.

hi trao doi ndi dung can ngj,,

ai

- Néu ngudi goi dén cin ap dich danh minh thi trao ddi, tra 15i rd rang, cy
the timg ndi dung theo yéu cau cia ngudi goi. Thai d¢ nha nhin, lich sy, noi
chuyén tir ton, 4m lugng vira phai.

- Trudng hop ngudi goi c:?m gdp ngudi khac hodc ndi dung khong thujc
trach nhiém ciia minh thi chuyén dién thoai hogc huéng din ngudi goi lién hé
dén ding nguoi, dja chi can gip.

- Két thuc cudc dam thoai phai ¢6 10i cam on, 101 chio than thién.

2.4. Sur dung Internet: Thyc hign nghiém tic quy dinh vé sir dung Internet
cua nha truong. Tuyét doi khéng sir dung vao viée ca nhan
3. Déi véi nguoi dén lién hé cong tic (nhdn vién bdo vé).

- C6 trach nhi¢m huéng din Can b gido vién nhén vién va khich dén lién
hé cdng téc dé xe ding noi quy dinh. Thai dd an cin, vui v€, nhiét tinh, dung
muyc.

- Yéu cau khach dén lién h¢ cong tac xuét trinh gidy gi6i thiéu, chimg minh
nhén dén (doi véi khach la), huéng dan vao lién hé véi dong chi van thu dé lam
viéc v6i khéch trude khi gip Lanh dao.

Chuwong III
TO CHUC THU'C HIEN
Diéu‘ 12: Can bg, vién chirc, nhan vién c6 trach nhi¢ém thyc hién va vin
dong cac dong nghiép thuc hién ding cac quy dinh tai Quy téc img xtr. Néu phat
hién ca nhan vi pham Quy tdc nay phai kip thoi gop y, dong thoi phan anh vai
Lanh dao nha truong dé xir ly tly theo mirc d§ vi pham.

Piéu 13: Trach nhi¢m cla Ban gidm hi¢u, Cong doan.
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Qudn tngt, 10 chire thye hign cac ndi dung cta Quy tic (mg xu, lam can cu
de dinh gid, xep logi can by, 140 vién, nhin vién.
~ Kiém tra gidm sit can b, gido vién, nhan vién thyc hi¢n Quy téc; Phé binh,
chdn chinh vi¢e vi pham ngi dung Quy tic va kjp thoi bieu duong, khen thuong
¢d¢ ¢d nhin thye hi¢n ot Quy tic nay
Di¢u 14. Diéu khoan thi hanh
1. Quy dinh nay cé hiéu lyc thi hanh ké tir ngay ky.
Trong truong hop cé sy thay ddi, diéu chinh quy dinh thi s& dugc ra sodt,
bd sung hing ndm vao dip hdi nghj can bd vién chirc lao dng cho ph hop, moi

su thay ddi duge ban 1anh dao nha truong thong qua va Higu truong quyét dinh
thuc hién.
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