
CONG HOA XA HOI CHI) NGHIA VIET NAM 
Doc hip - Ty do - Hanh phuc

UY BAN NHAN DAN 
QUAN LONG BIEN

S6: 05 /HD-UBND Long Bien, ngayJ_o t hang JO nam 2021

HUONG DAN
Thuc hien bo tieu chi danh gia su chuyen nghiep 

Ciia can bo, cong chuc, vien chuc, nguoi lao dong quan Long Bien

Thyc hien Ke hoach so 05-KH/BCN ngay 27/9/2021 cua Ban chu nhiem 
Clurong trinh 01-CTr/QU trien khai bo tieu chi danh gia sir chuyen nghiep cua can 
bo, cong chuc, vien chuc, nguoi lao dong quan Long Bien, UBND quan huong dan 
thuc hien trien khai, to chuc thuc hien nhu sau:

I. MUCDlCH, yeucau

1. Muc di'ch
- Quan triet, trien khai thuc hien bo tieu chi chuyen nghiep ciia can bp, cong 

chuc, vien chuc nguoi lao dong quan Long Bien doi voi CBCCVC nguoi lao dong 
thupc cac phong, ban, don vj thupc UBND quan, UBND cac phubng.

- Xay dung dpi ngu can bp, cong chuc, vien chuc quan nang dong, sang tao, 
chuyen nghiep, co pham chat, nang lire dap img yeu can nhiem vu.

2. Yen can
- Viec trien khai phai dong bp, thong nhat gan voi danh gia hang thang, nam; 

quy hoach de bat bo nhiem va phu hop voi chuc nang nhiem vu, dieu kien thuc te 
cua tirng don vj, phu hop voi tung chuc danh, vj tri viec lam.

- De cao trach nhiem ciia nguoi dung dau cac phong, ban, don vj trong trien 
khai thuc hien. Tang cubng cong tac lanh dao, phoi hop giua cap liy dang voi thu 
trubng co quan, don vj va cac to chuc doan the trong trien khai, danh gia.

HI. NOI DUNG THUC HIEN • • •
• A# ' 'A »A1. Pham vi, doi tupng, nguyen tac trien khai thuc hien

Can bp, cong chuc, vien chuc, nguoi lao dong lam viec tai cac don vj:
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•2.

A

- 12 phong chuyen mon, Dpi QLTTXD DT quan va 04 don vj sir nghiep thupc
UBND quan;

- 14 UBND phubng;
- Cac trubng hoc cong lap thupc quan
Viec trien khai bp tieu chi danh gia sir chuyen nghiep cua can bp, cong chuc, 

vien chuc, nguoi lao dong dang lam viec tai cac phong ban don vj thupc UBND quan, 
UBND cac phubng va cac trubng hoc cong lap thupc quan phai dam bao nguyen tac 
dung tham quyen, bam sat npi dung dang ky thuc hien, dam bao cong bang, minh 
bach trong danh gia.
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A a /\ e2. Quan triet tuyen truyen bo tieu chi

- Thu trirang cac phong, ban, dan vi quan, UBND cac phaong, cac tnrdng 
hoc quan triet noi dung bo tieu chi tai 100% can bo, cong chuc, vien chirc, LDHD 
don vi. Huang dan, dinh huang cac noi dung thuc hien phu hop vai tirng doi 
tuang, vj tri viec lam, chuc nang nhiem vu ciia dan vj.

- Chi bo, cong doan, doan thanh nien to chuc cac buoi hoc tap, nghien cuu 
bo tieu chi chuyen nghiep cho dang vien, doan vien ciia dan vi.

- Cap nhat giai thieu noi dung bo tieu chi chuyen nghiep tren Cong thong 
tin dien tu va tren he thong loa truyen thanh phudng de nhan dan biet va giam sat 
viec thuc hien bo tieu chi ciia can bo, cong chuc, vien chuc, nguai lao dong.

3. Tham quyen danh gia
- Chii tjch UBND quan danh gia ket qua thuc hien tieu chi chuyen nghiep (dat, 

chua dat) doi vdi Pho Chu tich UBND quan, Truong cac phong, ban, nguai dung dau 
don vi sir nghiep thuoc quan va Chu tjch UBND phudng (co tham khao danh gia ciia 
Pho Chii tich UBND quan phu trach tung ITnh vuc trudc khi quyet dinh).

- Pho Chii tich UBND quan phu trach khoi VHXH danh gia doi vdi hieu trudng/ •/ \ /
cac trudng (Can ct'rvao ket qua tham dinh, dexudt muc danh gia ciia phong Gido due 
- Ddo tao, phong Noi vu).

- Ngudi dung dau cac don vj true thuoc cap quan danh gia doi vdi cap pho va 
cong chuc, vien chuc, lao dong hop dong thuoc don vj. Rieng cong chuc Doi quan ly 
trat tu xay dung do thi lam viec tai cac to dia ban d cac phudng: Chii tjch UBND 
phudng nhan xet danh gia ket qua thuc hien ciia cong chuc de xuat muc danh gia gui 
ve Dpi quan ly trat tu xay dung do thi quan de Dpi trudng quyet dinh muc danh gia.

- Chu tich UBND phudng danh gia doi vdi Pho Chii tjch UBND phudng va 
cong chuc, lao dong hap dong ciia don vi.

- Trudng cac phong chuyen mon thuoc UBND quan, Chanh Van phong 
HDND-UBND quan danh gia, nhan xet ve ket qua thuc hien tieu chi va gui ve UBND 
phudng lam can cu de Chii tich UBND phudng danh gia doi vdi cong chuc phudng 
lam viec d cac vj tri:

+ Tai chinh - Ke toan;
+ Van phong - Thong ke;
+ Tuphap-hp tjch;
+ Van hda - Xa hoi;

Dja chinh - Xay dung;
+ Thanh tra xay dung;
- Hieu trudng cac trudng hoc danh gia Pho hieu trudng va vien chuc, lao dong 

hop dong ciia don vi minh.
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4. Noi dung tieu chi' danh gia
a) Noi dung ddnh gia
- Thirc hien theo quy dinh tai Quyet djnh 264-QD/QU ngay 27/9/2021 ciia 

Ban Thirdng vu quan uy ban hanh khung bp tieu chi chuyen nghiep cua can bo, 
cong chirc, vien chuc ngirai lao dong quan Long Bien va Ke hoach 05-KH/BCN 
ngay 27/9/2021 cua Ban chu nhiem Chircmg trinh 01-CTr/QU.

- Tieu chi danh gia gom 03 nhom doi voi can bp lanh dao quan ly va 02 
nhom doi voi cong chuc, vien chuc, nguai lao dong va dugc cu the thanh cac mau 
phieu danh gia theo tung nhom doi tupng cu the nhu sau:

- Mau so 03a: Ap dung doi vai Pho Chu tjch UBND quan;
- Mau so 03b: Ap dung doi vai cap truong, cap pho cac dan vj thupc UBND 

quan, Chu tich, Pho Chii tich UBND phuang;
- Mau s6 03c: Ap dung doi vai cong chuc, vien chuc, nguai lao dong cac 

phong chuyen mon, cac dan vi sir nghiep thupc UBND quan, UBND 14 phuang.
- Mau so 04: Ap dung doi vai vien chuc, lao dong hap dong tai cac trudng 

hoc cong lap thupc quan, gom:
+ Mau 04a: Ap dung doi vai Hieu truang;
+ Mau 04b: Ap dung doi vai Pho hieu truang;
+ Mau 04c: Ap dung doi vai Vien chuc, nhan vien truang hoc.
bj Danh gia xep loai hang quy
Thuc hien theo huang dan tai ke hoach 05-KH/BCN ngay 27/9/2021 cua 

Ban chu nhiem Chuang trinh 01-CTr/QU, CBCCVC, lao dong hap dong duvc 
danh sid thuc hien dat muc chuyen nghiep neu dap ung cac dieu kien sau:

- Doi vai can bp lanh dao quan ly:
+ Thuc hien dat 27/27 noi dung thupc 9 tieu chi danh gia;
+ Hang thang dupe danh gia hoan thanh tot nhiem vu tra len; danh gia ve 

y thuc to chuc ky luat dat 20/20 diem;
+ 100% CBCCVC. lao dons hop dong thupc quyen quan ly true liep hang 

thang dupe danh gia hoan thanh tot nhiem vu tra len (tru truang hap dupe xep 
loai hoan thanh nhiem vu do nghi phep, 6m dau).

- Doi vai cong chuc, vien chuc, lao dong hpp dong:
+ Thuc hien dat 18/18 npi dung thupc 6 tieu chi;
+ Hang thang dupe danh gia hoan thanh tot nhiem vu tra len; danh gia ve 

y thuc to chuc ky luat dat 20/20 diem.
5. Quy trinh thuc hien
a) Ky cam kit thuc hien tieu chi chuyen nghiep

- Nam 2021: Cac phong. ban, don vi quan, phuong, truong hoc huang dan can 
bp, cong chuc, vien chuc, lao dong hpp dong ky cam ket thuc hien tieu chi chuyen 
nghiep (mau Ola, 01b). Thai gian hoan thanh: ngay 20/10/2021. Tong hop npi dung 
dang ky thuc hien cua don vj (man 02) gui ve phong Npi vu ngay 25/10/2021
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- Nam 2022: Doi vai khoi cac phong, ban, dan vi quan, UBND cac phirdng 
dang ky hang nam xong trirac ngay 05/01, cac dan vi trirang hoc dang ky trirac 
ngay 05/7 hang nam. Tong hap noi dung dang ky thirc hien cua dan vi (theo man 
02) gui ve phong Noi vu ngay 10/01 (khoi phong ban quan, phuong) va ngay 10/7 
(cac trirdng hoc) hang nam.

- Noi dung cam ket thirc hien tieu chi chuyen nghiep phai phu hop vai chuc 
nang nhiem vu cua dan vi, bam sat ke hoach, nhiem vu cong tac trong tarn cua quan, 
dan vi hang nam va tinh chat yeu cau cua tung vi tri viec lam cua CBCCVC, lao dong 
hop dong theo nhiem vu dirge phan cong.

Luuy: Truong hap can bo dien Ban Thudng vu Thanh uy va can bo dien Ban 
Thirong vu quan uy quan ly khoi chinh quyen nop 01 ban cam ket thirc hien ve phong 
Noi vu quan.

b) Trlnh tic danh gia
Viec thyc hien tieu chi chuyen nghiep dupe danh gia theo quy va dirge thyc 

hien nhir danh gia hang thang doi vdi can bo cong chuc, vien chuc, ngudi lao dong 
theo Quy djnh danli gia xep loai hang thang doi vdi CBCCVC, lao dong hgp dong lam 
viec tai cac phong ban don vi thuoc UBND quan va UBND cac phudng va Quy dinh 
danh gia, xep loai hang thang doi vai vien chuc quan ly, giao vien, nhan vien lam viec 
tai cac trudng mam non, tieu hgc, THCS, PTCS cong lap thuoc UBND quan, cu the:

- Birfrc 1. Ca nhan tu danh gia: Cham nhat ngay 24 thang cuoi quy, CBCCVC 
ngudi lao dong tu danh gia ket qua thirc hien cam ket tieu chi chuyen nghiep theo 
man (mau 03a, 03b danh cho can bo lanh dao quan ly va man 03c danh cho 
CCVC. ngudi lao dong; 04a, 04b danh cho hien tncdng, pho hieu trudng va man 
04c danh cho vien chuc giao vien, nhan vien trudng hoc);

- Bade 2. Nhan xet, danh gia cua Thu trudng don vi: Doi vdi khoi phong ban 
quan: Cham nhat ngay 26 thang cuoi quy (doi vdi cac phong ban don vj quan, phudng), 
ngay 27-28 thang cuoi quy (doi vdi trudng hgc) Thu trudng don vj nhan xet danh gia 
ket qua thirc hien tieu chi hang quy doi vdi ca nhan thuoc don vj quan ly va cong khai 
ket qua danh gia (mdu 05).

- Bade 3. Lanh dao quan phe duyet, quyet dinh muc xep loai doi vdi ngudi 
dung dau cac don vj:

+ Cac phong, ban, don vj quan, phudng gui phieu danh gia ciia cac doi tuong 
thuoc tham quyen danh gia ciia Chii tjch UBND quan tdi phong Noi vu chain nhat ngay 
28 de lanh dao quan danh gia ket qua thirc hien.

+ Cac trudng hgc gui phieu danh gia hang quy ciia doi tugng thuoc tham quyen 
danh gia ciia Pho Chii tjch den phong Noi vu chain nhat ngay 29. Phong Noi vu phoi 
hgp vdi phong Giao due - Dao tao tong hgp tham muu lanh dao quan nhan xet danh 
gia ket qua thirc hien hang quy.

- Birdc 4. Thong bao cong khai ket qua danh gia
+ Cac dan vj thong bao cong khai ket qua danh gia tren lap 2 ciia don vj va 

gui ve phong Noi vu cham nhat ngay 28 thang cuoi quy.
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+ Phong Noi vu quan thong bao cong khai ket qua danh gia doi vai Pho Chu 

tich UBND quan, Thu tnrdng cac phong, ban, don vi quan, Chu tich UBND cac 
phirdng, Hieu tnrdng cac tnrong hoc cong lap tren Cong thong tin dien ti'r quan 
chain nhat ngay mong 02 thang dau ciia quy tiep theo.

- Bu'd'c 5. Khen thirdng: Can cu ket qua danh gia hang quy va hirong dan 
cua Hoi dong thi dua khen thirdng quan (phong Noi vu) de tong hop, trinh khen 
theo quy dinh.

III. TO CHLJ’C THUC HIEN
1. Cac phong, ban, don v| thuoc UBND quan
- Quan triet noi dung bo lieu chi, to chirc trien khai viec ky cam ket, theo 

doi danh gia ket qua thirc hien tieu chi chuyen nghiep doi vdi 100% cong chirc, 
vien chirc, lao dong hop dong tai don vj.

- Trien khai thirc hien cong tac tir kiem tra, danh gia ket qua viec thirc hien 

lieu chi tai don vi.
2. Phong Noi vu quan
- Huong dan, kiem tra viec thirc hien bo tieu chi cua cac phong, ban, don 

vj thuoc UBND quan.
- Tong hop ket qua trinh lanh dao quan phe duyet, quyet dinh mire danh gia 

xep loai doi vdi can bp, cong chirc, vien chirc, lao dong hop dong thuoc tham 
quyen quan ly, danh gia ciia UBND quan theo quy djnh;

- Thong bao cong khai ket qua danh gia ciia Pho Chu tich UBND quan, thu 
tnrdng cac phong ban don vj quan, Chii tich UBND cac phudng hang quy tren lop 
2 Cong thong tin dien tu quan.

- Bao cao lanh dao UBND quan ket qua danh gia thirc hien tieu chi hang quy.
- Tham muu Hoi dong thi dua khen thirong quan xay dung, trien khai ke 

hoach phat dong thi dua chuyen de thirc hien tieu chi chuyen nghiep; Tong hop 
bao cao UBND quan, Hoi dong thi dua khen thudng quan khen thudng dinh ky 
hang quy, nam va dpt xuat theo quy dinh.

3. Van phong HDND-UBND quan
- Phoi hop vdi phong Npi vu tin hoc hda quy trinh danh gia sir chuyen 

nghiep cua CBCCVC ngudi lao dong hang thang, bao cao Ban chi dao Cong nghe 
thong tin quan trien khai thirc hien thong nhat trong toan quan.

- Cap nhat npi dung bp tieu chi tuyen truyen tren Cong thong tin dien tu.
4. Phong Van hoa - Thong tin: Can cu npi dung bp tieu chi, bien tap npi dung 

tin bai hudng dan UBND cac phudng tuyen truyen tren he thong dai truyen thanh 
phudng, tren Cong thong tin dien tu phudng, cong tac tuyen truyen trong cac tnrdng 
hoc cong lap.

&
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Tren day la hirang dan thyc hien bp tieu chi' danh gia sir chuyen nghiep doi vai 

can bp, cong chirc, vien chuc, lao dong hop dong thupc UBND quan Long Bien; 
UBND quan yeu cau cac phong, ban, don vj thupc quan, UBND cac phirong va cac 
tarong hoc coong lap nghiem tuc trien khai, thuc hien./. -fr-

Nffi nhan:
- Ban Tlurong vu Quan uy;
-TT HDND-UBND Quan;
- Cac phong. ban, dan vi quan;
- UBND cac phirong;
- Cac trirdng hoc cong lap thupc quan;
- Liru: VT, NV (03)^7
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Man Ola

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tar do - Hanh phnac

TEN DON V!

thang ndm 202Long Bien, ngdy

BAN CAM KET 
Thuc hien tieu chi' chuyen nghiep ciia 

CBCC nguoi lao dong quan Long Bien nam

Hp va ten:........................................................................................................
Ngay, thang. nam sinh: ...................................................................................
Chile vu, dan vi cong tac:...............................................................................
Thuc hien Quyet dinh so 264 -QD/QU ngay 24/9/2021 cua Ban Thuong vu 

Quan liy Long Bien ve viec ban hanh bp tieu chi danh gia sir chuyen nghiep cua can 
bp, cong chuc, vien chuc, ngirai lao dong quan Long Bien; Ke hoach so 05- 
KH/'BCN ngay 27/9/2021 ciia Ban Chu nhiem Chuang trinh so 01-CTr/QU,

Toi cam ket thpc hien tieu chi chuyen nghiep ciia can bp, cong chuc, nguoi 
lao dong quan Long Bien, trong do tap trung mot so npi dung sau:

1. Ve dao chic cong vu:

2. Ve boat dong cong vu:

3. Ve phong each lanh dao (doi voi can bo lanh dao, quan ly)

NGUOl CAM KET
(ky va ghi ro ho ten)



Man 01b

CONG HOA XA HOI CHU NGHIA VlfT NAM 
Boc iap - T»r do - HaBih pliuc

TEN DON VI

Long Bien, ngay thang nam 202

BAN CAM KET
Thuc hien tieu chi' chuyen nghiep ciia 

Vien chiic, ngu-oi lao dong quan Long Bien nam.........

Ho va ten: ........................................................................................................
Ngay, thang, nam sinh: ...................................................................................
Chuc vu, don vj cong tac: ...............................................................................
Thirc hien Quyet dinh so 264 -QD/QU ngay 24/9/2021 ciia Ban Thuong vu Quan 

uy Long Bien ve viec ban hanh bo tieu chi danh gia sir chuyen nghiep ciia can bo, cong 
chuc. vien chuc, ngudi lao dong quan Long Bien; Ke hoach so 05-KH/BCN ngay 
27/9/2021 ciia Ban Chii nhiem Chuong trinh so 01-CTr/QU,

Toi cam ket thuc hien tieu chi chuyen nghiep ciia vien chiic, ngudi lao dong 

quan Long Bien, trong do tap trung mot so noi dung sau:

1. Ve ctao dive nghe nghiep:

%

9
1

■ml

X2. Ve boat dong chuyen mon:

(

' ' •» r3. Ve phong each Idnh dao (doi vai can bo lanh dqo, quan ly)

NGU’OI CAM KET
(ky va ghi ro ho ten)
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Boc lap - Tir do - Hanh phuc
1'EN Dun Vi

thdng ....ndm 202Long Bien, ngay

DANH SACK
CBCCVC, NLf) ky cam ket thuc hien tieu chi chuyen nghiep nam

1. So luo-ng CBCCVC, NLf):

- T6ng s6 CBCCVC, NLD cua don vi:.....................................................

- S6 CBCCVC, NLD da ky cam ket thyc hien tieu chi chuyen nghiep:

2. Danh sach CBCCVC ky cam ket

ngudi.

...ngirdi.

Thuoc nhom
Ngay, 
thing, 

nam sinli

Ghi
chii

Chu'c vu 
hien nay

Dang
vienHo va tenTT CB

CC VC NLDlanh (too 
quail ly

1
2
3

Tong so

THU TRUONG DON VI
(ky ten va dong dau) r

*
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Doc lap - Tir do - Hanh phuc
NIIAN DAN

QUAN LONG BIEN

^7^7 WTi A 7\T 
W ii S

Long Bien, ngay thdng ndm 202

PHIEU DANH G1A
Sir chiiyem nghiep ciia Pho Chu t|ch UBND quan Quy....../202..

Ho ten:............................................
Chuc vu: Pho Chu tich UBND quan

Ngutfi co 
tham quyen 

danh gia

Ca nhan tu- 
danh gia Ghi chu

Noi dung tieu chiSTT
ChuvChira BatDal daldal

VE DAO DU"C CONG V\JI

Trung thyc, Hem chinh1.

- Co ban ITnh chinh trj; girong mau ve dao due loi 
song; trung thuc; dam nhan loi khi co khuyet diem va 
chii dong kliac phuc, sua chira khuyet diem.

(1)
v

- Thuc hanh tiet kiem, chong lang phi; khong quan 
lieu, tham nhung; ton trpng, bao ve loi ich hap phap 
ciia Nhan dan; de cao loi ich tap the.

(2)

- Xay dung hinh anh, giu gin uy tin cho ban than, ca 
quan. dan vj, dong nghiep.

Y thuc, ky luat2.
- Chap hanh nghiem quy djnh ciia Dang, phap luat 
ciia Nha nuac; noi quy, quy che ciia ca quan, dan vj 
va chuan muc dao due nghe nghiep. Luon dung gia, 
diing hen trong cong viec.

(1)

- Thuc hien nghiem ky luat phat ngon; bo quy lac 
ung xir ve giao tiep tren khong gian mang xa hoi. i(2)

- Sap xep cho lam viec ngan nap, gon gang; giu gin 
canh quan, ve sinh moi truang xung quanh.(3)

VE HOAT DONG CONG VVII.

Ton trong, tan tuy phuc vu Nhan dan1.

- Thuc hien tot ”4 xin, 4 luon": xin chao. xin loi, xin 
cam an, xin phep; luon mini cuai, luon nhe nhang, 
luon lang nghe, luon giiip dd.
- Ton trong, lang nghe, tan tinh huang dan ve quy 
trinh xir ly cong viec va giai thich can ke nhung thac 
mac ciia to chuc va cong dan. 

(1)

(2)

- Chi dao giai quyet ho sa ciia to chuc, cong dan luon 
diing han, diing hen, dung quy dinh; khong gay kho 
khan, phien ha cho to chuc va cong dan; dugc danh 
gia mire hai long tra len.

(3)

I



Ngu'6i co
#h3rn qnvpn

danh gia

Ca nhan ti? 
danh gia

Cb: chu
Nos dung tieu chtSTT

Chita ChitaBat Bat rfgtdat
Chuyen tam, trach nhiem voi cong vice2.

- Kiem scat toi cac nhiem vu ciia dan vi (bo phan) theo ke 
hoach va phan cong; Sap xep, giai quyet cong viec klioa 
hoc. hieu qua. dung quy trinh; Co sang kien. sang tao.

(1)

- San sang nhan nhiem vu. Kiem soat tien do; chi dao hoac 
de xuat giai quyet cac van de phal sinh theo tham quyen va 
quyet tarn hoan thanh tot moi nhiem vu dirge giao.

(2)

- Giu gin bi mat cita ca quan don vi. Tir giac nlian trach 
nhiem va giai trinh doi voi cong viec con ton tai, sai sot 
cua ban than va ciia dan vi (bo phan) dirge giao phu trach.

(3)

- Chu dong nghien ctru. cap nhat kjp thai kien thuc 
phap luat. chuyen mon; co kien thuc ngoai ngir, tin 
hoc dap ling yeu cau cong viec. Co kha nang danh 
gia, tong ket thuc tien.

(4)

- Dii sue khoe de thuc hien nhiem vu.(5)

Hop tac, cung phat trien3.

- Co nang luc dinh huang boat dong nhom; san sang ho 
trg, plioi hop cong tac, cilia se kinh nghiem voi nguoi khac.(1)

- Hgp tac, giiip da dong nghiep trong thuc hien nhiem 
vu; co kha nang truyen dat tri thuc, kl nang nghe nghiep, 
huang dan can bo cap duoi trong thuc hien nhiem vu; 
xay dung tap the doan ket, ciing tien bo.

(2)

Giao tiep, trang phuc phu hap4.

- Giao tiep than thien. lich sir, khiem ton; ngon ngir. 
hanh vi img xu chuan muc; kiem soat tot cam xuc ca 
nhan khi giao tiep va giai quyet cong viec.

(1)

- Trang phuc phii hgp vai dieu kien, hoan earth va 
tinh chat cong viec. Deo hoac cai the ten, phii hieu, 
chirc danh dung quy dinh.

(2)

VE PHONG CACH LANH DAOHI

Guong mau, chu dong, quyet doan1.

- Guong miu lam tron chuc trach, nhiem vu dugc giao; 
dam nghT, dam noi, dam lam, dam chiu trach nhiem; noi 
di doi voi lam; khong sa vao chu nghTa ca nhan.

(1)

- Du bao dung tinh hinh; chu dong, quyet liet trong 
chi dao to chuc thuc hien nhiem vu dap ung tien do. 
chat lugng cong viec.

(2)

- Co kha nang dua ra cac quyet dinh phu hgp, hieu 
qua trong cong viec. Linh boat trong xu ly cac tinh 
huong, nhat la tinh huong khan cap, bat nga.

(3)



Ngu oi co 
tiiam quyen 

tlanh gia

Ca nhan tir
clanh gia uni ciu«

Noi dung tieu chiSIT
ChimChita BatBat datdot

Dinh hu’ffng, truyen cam hung2.

- Bo tri can bp cap duai theo vi tri vice lam, chuyen 
nganh dupe dao tao va phu hap voi sa trudng cong tac.(1)

- Co tarn nhin trong lanh dao, chi dao: co kha nang 
dinh huang to chuc thuc hien nhiem vu cho can bp 
cap duai.

; (2)

- Co kha nang truyen cam hung, tao cam xuc va thai 
dp lam viec tfch cue; phat huy nang luc, so trudng 
ciia CBCCVC, NLD trong don vi

(3)

Dan chii, doan ket va khach quan3.

- La trung tarn ciia su doan ket. Luon ton trong, lang 
nghe y kien ciia cap dudi; bao ve danh du cua dong 
nghiep khi co phan anh, to cao khong dung su that.

(1)

- Khach quan trong tiep nhan, truyen dat thong tin va 
y kien phan hoi ciia cac cap trong quan he cong tac. 
Khong dinh kien trong tiep nhan va giai quyet cong 
viec thupc tham quyen.

(2)

- Cong tarn, khach quan trong sir dung, danh gia. 
khen thudng, ky luat CBCCVC, NLD thupc quyen 
quan ly.

(3)

Tong so: 27 noi dung ?ND? ND ? ND ? ND

□ Dat
Ket qua chung:

CD Chua dat

Liru v: Trudng hap co 27/27 noi dung dupe danh gid dat thi ket qua chung: Dat.

Ngdy thdng ndm 202 
CHL TICH l BND QUAN DANH GIA

(ky, ghi ro ho ten, dong ddu)
NGUOI TU DANH GIA

(Ky, ghi ro ho ten)
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PHIEU DANH GIA
Sir chuyen nghiep ciia CBCCVC Quan ly Quy /202..

Ho ten: .. 
Chuc vu:

Ngiroi co 
tham quyen 

danh giii

Csi nhan ty 
danh gia Ghi chu

STT Noi dung tieu chi
Clura ChitaDot Datdat dat

VE DAO DUG CONG VU/-NGHE NGHIEPI

Trung thyc, liem chinh1.

- Co ban ITnh chinh tri; gircmg mau ve dao due loi 
.song: trung thuc; darn nhan loi khi co khuyet diem 
va chii dong khac phuc, sua chua khuyet diem.

(1)

Thuc hanh tiet kiem, chong lang phi; khong 
quan lieu, tham nhung; ton trong, bao ve loi ich 
hop phap ciia Nhan dan; de cao loi ich tap the.

(2)

- Xay dung hinh anh, giu gin uy tin cho ban 
than, co quan, don vi, dong nghiep.(3)

Y thuc, ky luat2.
- Chap hanh nghiem quy djnh ciia Dang, phap 
luat ciia Nha nude; noi quy, quy che ciia co 
quan, dan vi va chuan muc dao dire nghe nghiep. 
Luon dung gid, dung hen trong cong viec.

(1)

- Thuc hien nghiem ky luat phat ngon: bo quy tac 
img xir ve giao tiep tren khong gian mang xa hoi.(2)

’•v.

- Sap xep cho lam viec ngan nap, gon gang; giu 
gin canh quan, ve sinh moi trudng xung quanh.(3)

VE BOAT DONG CONG VU/CHUYEN MONII.

1. Ton trong, tan tuy phuc vu Nhan dan

- Thuc hien tot “4 xin, 4 luon”: xin chao, xin loi, 
xin cam on, xin phep; luon mim cudi, luon nhe 
nhang, luon lang nghe, luon giup dd.

(1)

- Ton trong, lang nghe, tan tinh hudng dan ve 
quy trinh xir ly cong viec va giai thich can ke 
nhung thac mac ciia to chirc va cong dan.

(2)

- Chi dao giai quyet ho so ciia to chirc, cong dan 
luon dting han, dung hen, dirng quy djnh: khong 
gay khd khan, phien ha cho to chirc va cong dan; 
duoc danh gia muc hai long trd len.

(3)



Chuyen tarn, trach nhicm voi cong viec

- Kiem soat t6t cac nhiem vu cua dan vi (bo phan) 
theo ke hoach va phan cong; Sap xep, giai quyet 
cong viec khoa hoc. hieu qua. dung quy trinh; Co 
sang kien, sang tao.

2.

(1)

- Sfui sang nhan nliiem vu. Kiem soat lien do; chi dao 
hoac de xuat giai quyet cac van de phal sinh tlieo tham 
quyen va quyet tam hoan thanh tot moi nhiem ui 
dugc giao.

(2)

- Giu gin bi mat ciia ca quan dan vi. Tu giac nhan 
trach nhiem va giai trinh doi voi cong viec con ton 
tai, sai sot cua ban than va cua don vi (bo phan) dugc 
giao phu trach.

(3)

- Chii dong nghien cuu, cap nhat kip thai kien 
thuc phap luat, chuyen mon; co kien thuc ngoai 
ngu, tin hgc dap ung yeu cau cong viec. Co kha 
nang danh gia, tong ket thuc tien.

(4)

- Du sue khoe de thuc hien nhiem vu.(5)

Hop tac, ciing phat trien3.

- Co nang lire dinh huang boat dong nhom; san sang 
ho tig, phoi hgp cong tac, chia se kinh nghiem voi 
nguai khac.

0)
*

- Hgp tac. gitip da dong nghiep trong thuc hien nhiem 
vu; co kha nang truyen dat tri thuc, kT nang nghe 
nghiep. huang dan can bo cap duoi trong thuc hien 
nhiem vu; xay dung tap the doan ket, cung tien bo.

(2)

Giao tiep, trang phuc phu hop4.

- Giao tiep than thien, lich sir, khiem ton; ngon ngu, 
hanh vi ung xir chuan muc; kiem soat tot cam xuc 
ca nhan khi giao tiep va giai quyet cong viec.

(1)

- Trang phuc phu hgp vai dieu kien. hoan canh 
va tinh chat cong viec. Deo hoac cai the ten, phu 
hieu, chuc danh dung quy dinh.

(2)

VE PHONG CACH LANH DAOIII

Guong mau, chii dong, quyet doan1.

- Guong mau lam tron chuc trach, nhiem vu dugc 
giao; dam nghl, dam noi, dam lam, dam chiu trach 
nhiem; noi di doi voi lam; khong sa vao chii nghla 
ca nhan.

(1)

- Du bao dung tinh hinh; chii dong, quyet liet 
trong chi dao to chuc thuc hien nhiem vu dap 
ung tien do, chat lugng cong viec.

(2)

- Co kha nang dua ra cac quyet dinh phu hgp, hieu 
qua trong cong viec. Linh boat trong xir ly cac tinh 
huong, nhat la tinh huong khan cap, bat ngd.

(3)



Dinh hu-one. truven cam hung7.

- B6 tri can bo cap duoi tlieo vi tri vice lam. chuyen 
nganh dupe dao tao va phu hop voi so truong cong lac.(1)

- Co tam nhin trong lanh dao, chi dao; co kha 
nang dinh huang to chuc thuc hien nhiem vu cho 
can bp cap duoi.

(2)

- Co kha nang truyen cam hung, tao cam xiic va 
thai dp lam vice tich cue; phat huy nang lire, so 
truong ciia CBCCVC, NLD trong don vi

(3)

Dan chu, (loan ket va khach quan3.

- La trung tarn ciia su doan ket. Luon ton trong, 
lang nghe y kien ciia cap duoi; bao ve danh dir 
ciia dong nghiep khi co phan anh, to cao khong 
diing sir that.

(1)

- Khach quan trong tiep nhan, truyen dat thong 
tin va y kien phan hoi ciia cac cap trong quan he 
cong tac. Khong dinh kien trong tiep nhan va 
giai quyet cong viec thupc tham quyen.

(2)

- Cong tam, khach quan trong sir dung, danh gia, 
khen thuong, ky luat CBCCVC, NLD thupc 
quyen quan ly.

(3)

Tong so: 27 noi dung ? ND ? ND ? ND ? ND

□ Dal
Ket qua chung:

□ Chuadat

Luv v: Truong hop co 27/27 noi dung duoc danh gid dat thi ket qua chung: Dat.

NGLOI Ty DANH GIA
(Ky, ghi rd ho ten)

DANH GIA CUA THU TRUONG DON VI/ 
LANH DAO UBND QUAN
(ky, ghi ro ho ten, dong ddu)

thdng ndm 202 
THU TRUONG DON VI/ LANH DAO UBND QUAN

(Ky, ghi ro ho ten, dong ddu)

Ngay
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PHIEU BANH GIA
Sir chuyen nghiep ciia CCVC, LBHD - Quy 7202..

Ho ten: .. 
Chirc vu:

Nguoi co tham 
quyen ddnh gia

Ca nhan ty 
danh gia Ghi chiiNoi dung ticu chiSTT CluraCliiraDal Dal dalday

VE DAO DLiC CONG V^/NGHE NGHIEP1

Trung thuc, liem chi'nh1.

- Co ban Imh climb tri; guong mau ve dao due, loi 
song; tmng thuc; dam nhan loi khi co khuyet diem 
va chii dong khac phuc. sua chfra khuyet diem.

(1)

- Thuc hanh tiet kiem, chong lang phi; khong 
quan lieu, tham nhung; ton trong, bao ve loi ich 
hop phap ciia Nhan dan, de cao loi ich tap the.

(2)

- Xay dung hinh anh, giu gin uy tin cho ban 
than, co quan, don vi, dong nghiep.(3)

Y thirc, ky luat2.

- Chap hanh nghiem quy dinh ciia Dang, phap luat 
ciia Nha nude; noi quy, quy che ciia co quan, don vi 
va chuan muc dao dire nghe nghiep. Luon dung 
gid, diing hen trong cong viec.

(1)

- Thuc hien nghiem ky luat phat ngon; bo quy tac 
img xir ve giao tiep tren khong gian mang xa hoi.(2)

- Sap xep cho lam viec ngan nap. gon gang; giu 
gin canh quan, ve sinh moi trudng xung quanh.(3)

VE HOAT DQNG CONG VU/CHUYEN MONII.

Ton trong, tan tuy phuc vu Nhan dan1.
- Thuc hien tot “4 xin, 4 luon”: xin chao, xin loi, 
xin cam on, xin phep; luon mim cuoi. luon nhe 
nhang, luon lang nghe, luon giiip do.

(1)

- Ton trong, lang nghe, tan tinli hubng dan ve 
quy trinh xir ly cong viec va giai thich can ke 
nhung thac mac ciia to chirc va cong dan.

(2)

- Giai quyet ho so ciia to chirc, cong dan luon 
diing han, diing hen, dung quy dinh; khong gay 
kho khan, phien ha cho to chirc va cong dan; 
dupe danh gia mire hai long trd len.

(3)



Nguoi co tham 
quyen 3anh gia 

Chua

Cii nhan (ir 
danh (iia

Gin ciiuNoi dung tieu chiSTT Chim DdtDai (tatdill

Chuyen tam, trach nliiens vd'i cong viec
- Tu giac thuc hien nhiem vu theo ke hoach va
phan cong; Sap xep, giai quyet cong vice khoa 
hoc, hieu qua, dung quy trinh. Co sang kien, 
sang tao.___________________________ .
- Sin sang nhan nhiem vu. Kiem scat lien do,
chii dong de xuat giai quyet cac van de phat sinh 
va quyet tam hoan thanh tot moi nhiem vu dirge 
giao.___________________________________
- Giu gin bi mat ciia co quan don vi. Tu giac 
nhan trach nhiem va giai trinh doi vdi cong viec 
con ton tai, sai sot eua ban than.

2.

(1)

(2)

(3)

- Chu dong nghien cuu, cap nhat kjp thai kien 
thuc phap luat, chuyen mon; co kien thuc ngoai 
ngu, tin hoc dap ung yeu cau cong viec.

(4)

- Du sue khoe de thuc hien nhiem vu.(5)

Hup tac, cung phat trien3.

- Co ky ndng lam viec nhom hieu qua; san sang 
ho trg, phoi hop cong tac, chia se kinh nghiem 
vdi nguoi khac. 

0)

- Hop tac, giup do dong nghiep trong thuc hien 
nhiem vu: xay dung tap the doan ket, cung tien bo.(2)

Giao tiep, trang phuc phu hup4.

- Giao tiep than tliien, lich su, khiem ton; ngon ngu, 
hanh vi ling xu chuan muc; kiem soat tot cam xiic ca 
nhan klii giao tiep va giai quyet cong viec.

(1)

- trang phuc phu hop vd'i dieu kien, hoan canh
va tinh chat cong viec. Deo hoac cai the ten, phu 
hieu, chuc danh dung quy dinh.

(2)

Tong so: 18 noi dung ? ND ? ND ? ND ? ND
*

□ Bat
Ket qua chung:

□ Chua dat

Lim v: Truong hap co 18/18 noi dung duac ddnh gid dat thi ket qua chung: Dat.

Y KIEN CUA LANH DAO TRyC TIEP 
PHU TRACK

(Ky. ghi rd ho ten. dong dent)

NGUOI TU DANH GIA
(Ky, ghi rd ho ten)

Ngdy thdng ndm 202 
DANH GIA CUA THU TRUONG DON VI

(Ky, ghi rd ho ten, dong dau)
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PHSEU DANH GIA
Sir chuyen nghiep Hieu trirong truong hoc Quy mi..

Ho ten: .. 
Chirc vu:

Danh gia 
ciia phong 

GD-DT

Danh gia 
cua phong 

Noi vu

Ca nhan tu 
danh gia

Ghi chii
Noi dung tieu chiSTT

Chitaduradura DatDat Dat datdatdat
VE DAO DUG CONG VU/NGHE 
NGHIEPI

Trung thyc, liem chinh1.

- Co ban ITnh chinh tri; girong mau ve 
dao dire loi song: irung thirc; dam nhan 
loi khi co khuyet diem va chu dong khac 
phuc. sira chua khuyet diem.

(1)

- Thirc hanh tiet kiem, chong lang 
phi; khong quan lieu, tham nhung; 
ton trpng, bao ve lai ich hop phap 
ciia Nhan dan; de cao Igi ich tap the.

(2)

- Xay dung hinh anh, giu gin uy tin 
cho ban than, ca quan, dan vi, dong 
nghiep.

(3)

Y thirc, ky luat2.
- Chap hanh nghiem quy dinh ciia
Dang, phap luat ciia Nha nuac; noi 
quy, quy che ciia ca quan, dan vi va 
chuan muc dao dire nghe nghiep. 
Luon diing gia. dting hen trong cong 
viec.__________________________
- Thirc liien nghiem ky luat phat ngon; 
bo quy tdc ting xu ve giao tiep tren 
khong gian mang xa hoi.

0)

(2)

- Sap xep cho lam viec ngan nap, gpn 
gang; giu gin canh quan, ve sinh moi 
truang xung quanh.

VE HOAT D0NG CONG 
VI I/C HU YEN MON

(3)

H.

Ton trong, tan tuy phuc vu Nhan dan1.
- Thuc hien tot “4 xin, 4 luon”: xin 
chao, xin 16i, xin cam on, xin phep;(1)



Ds'mh gia 
cua phong 

Noi vu

Bs'inh gia 
cua phong 

GD-DT

Cn nhnn «■!«•
dan Si gia

Gfii criii
Noi dung tieu chiSTT

n, , Cllu'a 
D«‘ dal

ChuaChira DalBat datdat
luon mim cuoi luon nhe nhang, luon 
lang nghe, luon giup da.
- Ton trong. lang nghe. tan tinh 
lurang dan ve quy trinh xir ly cong 
viec va giai thich can ke nhfrng thac 
mac cua to chuc va cong dan.

(2)

- Chi dao giai quyet ho so ciia to chuc, 
cong dan luon dung han, diing hen. 
diing quy dinh; khong gay kho khan, 
phien ha cho to chuc va cong dan; dupe 
danh gia mire hai long tra len.

(3)

Chuyen tam, trach nhiem voi cong vice2.

- Kiem soat tot cac nhiem vu ciia don vi 
(bp phan) theo ke hoach va phan cong; 
Sap xep, giai quyet cong viec khoa hoc, 
hieu qua, diing quy trinh: Co sang kien, 
sang tao.

(1)

- San sang nlian nhiem vu. Kiem soat tien 
dp; chi dao hoac de xuat giai quyet cac 
van de phat sinh theo tMm quyen va 
quyet tam hoan thanh tot mpi nhiem \ai 
dupe giao.

(2)

;
- Giu gin bi mat ciia ca quan don vi. Tu 
giac nhan trach nhiem va giai trinh doi 
voi cong viec con ton tai, sai sot ciia ban 
than va ciia dan vi (bp phan) dupe giao 
phu trach.

\

(3)

- Chii dong nghien ciru, cap nhat kip 
thai kien thiic phap luat, chuyen 
mon; co kien thiic ngoai ngu, tin hoc 
dap irng yeu can cong viec. Co kha 
nang danh gia, tong ket thuc tiln.

(4)

- Dii sire klioe de thuc liien nliiem vu.(5)

Hop tac, ciing phat trien3.

- Co nang lire dinh huong boat dong 
nhom; sin sang ho trp, phoi hop cong 
tac, chia se kinh nghiem voi ngudi khac.

(1)

- Hop tac, giiip da dong ngliiep trong 
thuc liien nhiem vu; co kha nang truyen 
dat tri thiic, kl nang nghe nghiep, huong 
dan can bp cap duoi trong thuc hien 
nhiem vu; xay dung tap the doan ket, 
ciing tien bp.

(2)



Danh giaDanh gia 
ciia phong 

GD-DT

Ca nhsri fir
danh gia Ciia Chucua iHJOug

Noi vuNoi dung tien chiSTT
dual ChitaCluia Din BatDai

(tat ctat dot

Giao tiep, trang phuc phii hop4.

- Giao tiep than thien, lich sir, kliiem 
ton; ngon ngfr. hanh vi irng xi'r chuan 
muc; kiem soat tot cam xuc ca nhan khi 
giao tiep va giai quyet cong viec.

(1)

- Trang phuc phii hop vai dieu kien, 
hoan canh va tinh chat cong viec. 
Deo hoac cai the ten, phii hieu, chuc 
danh dung quy dinh.

(2)

VE PHONG CACH LANH DAOIII

Guong man, chu dong, quyet dosin

- Guong mau lam iron chuc trach, 
nhiem vu duac giao; dam light, dam 
noi, dam lam, dam chiu trach nhiem; 
noi di doi vai lam; khong sa vao chu 
nghla ca nhan.

1.

(I)

- Du bao dung tinh hinh; chu dong, 
quyet liet trong chi dao to chuc thuc 
hien nhiem vu dap irng tien dp, chat 
lupng cong viec.

(2)

- Co kha nang dua ra cac quyet dinh 
phu hop, hieu qua trong cong viec. 
Linh boat trong xu ly cac tinh huong, 
nhat la tinh huong khan cap, bat ngo.

(3)

Dinh hiro'ng, truyen cam hung2.

- Bo tri can bp cap dubi theo vi tri viec 
lam, chuyen nganli dupe dao tao va phii 
hop voi so truong cong tac.

(I)

- 06 tarn nhin trong lanh dao, clii dao; 
co kha nang dinh huong to chuc thuc 
hien nhiem vu cho can bp cap duoi.

(2)

- Co kha nang truyen cam hung, tao 
cam xuc va thai dp lam viec tich circ; 
phat huy nang luc. so truong ciia 
CBCCVC, NLD trong don vj

(3)

Dan chu, doan ket va khach quan3.

- La trung tarn cua sir doan ket. Luon 
ton trong, lang nghe y kien ciia cap 
duoi; bao ve danh du ciia dong 
nghiep khi co phan anh, to cao khong 
dung su that.

(1)



Banh gia 
tiia phoiig

CD-BT

Banh gia
».ua phoiig

Noivu

Ca nhan tsa-
da n il gia WMiUi

Noi dung tieu chiSTT
Chuadm aChua BatBatBat iiat ilatdal

- Khach quan trong tiep nhan, truyen 
dal thong tin va y kien phan hoi cua cac 
cap trong quan he cong tac. Khong 
djnh kien trong tiep nhan va giai quyet 
cong viec thuoc thani quyen.

(2)

- Cong tam, khach quan trong sir dung, 
danh gia, khen thirong, ky luat 
CBCCVC, NLB thuoc quyen quan ly.

(3)

Tong so: 27 noi dung ?ND ? ND? ND ? ND

□ Dat
Ket qua chung:

EH Chua dat

Luv y: Truong hop co 27/27 noi dung duac ddnh gid dat thi kit qua chung: Dat.

NGUOfI TV BANH GIA
(Ky, ghi rd ho ten)

BANH GIA CUA 
PHONG NQIVU

(Ky, ghi rd ho ten, dong ddu)

BANH GIA CUA PHONG 
GIAO BUC-BAO TAO

(Ky, ghi rd ho ten, dong ddu)
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Man 04b
CyNG HGA XA Hyi CHU NGHiA VIET NAm

Doc iap - Tu do - Hanh phuc
UblNlj QUAN l.UfNU IMLiN
TRUONG:..........................

thdng ndm 202Long Bien, ngdy

PHIEUDANH GIA
Sir chuyen nghiep Pho hieu truong truong hoc Quy 7202..

Ho ten: .. 
Chirc vu:

Hieu truong 
danh gia

Ca nhan tur 
danh gia

Ghi chii
Noi dung tieu chiSTT ChildChud DatDal cldtdm

VE DAO DUG CONG VU/NGHE 
NGHIEPI

Trung thyc, Hem chinh1.

- Co ban ITnh chinh tri; guong man ve dao due 
I6i song; trung thuc; dam nhan loi khi co 
khuyet diem va chii dong khac phuc, sua chfra 
khuyet diem.

(1)

- Thuc hanh tiet kiem, chong long phi; 
khong quan lieu, tham nhung; ton trong. 
bao ve loi ich hap phap cua Nhan dan; de 
cao loi ich tap the.

(2)

- Xay dung hinh anh, gitr gin uy tin cho 
ban than, ca quan. dan vj, dong nghiep.(3)

Y thu-c, ky luat2.
- Chap hanh nghiem quy dinh ciia Dang,
phap luat ciia Nha nirac; noi quy, quy che 
ciia co quan, dan vi va chuan muc dao 
dire nghe nghiep. Luon dung gia, dung 
hen trong cong viec.__________________
- Thuc hien nghiem ky luat phat ngon; bo 
quy tac ung xu ve giao tiep tren khong gian 
mang xa hoi.

- Sap xep cho lam viec ngan nap, gon 
gang; giu gin canh quan, ve sinh moi 
truong xung quanh.

(1)

(2)

(3)

VE HOAT DONG CONG VU/CHUYEN 
MONII.

Ton trong, tan tuy phuc vu Nhan dan1.
- Thuc hien tot “4 xin, 4 luon”: xin chao, 
xin loi, xin cam an, xin phep; luon mim 
cuai, luon nhe nhang, luon lang nghe, 
luon giiip da.

0)



Hifu tru'd’ng 
d^nn gia

Ca nhan tar 
danh giai

Chi chi's
Noi dung tieu chiSTT ChuaClwa DatBat dot dat

- Ton trong, lang nghe, tan tinh huang
dan ve quy trinh xir ly cong vice va giai 
thich can ke nhung thac mac ciia to chirc 
va cong dan.________________ _____
- Chi dao giai quyet ho so cua to chuc, cong 
dan luon dung han, dung hen, dung quy 
dinh; khong gay kho khan, phien ha clio to 
chuc va cong dan; duoc danlr gia muc hai 
long tro len.

(2)

(3)

Chuyen tam, trach nhiem voi cong viec2.

- Kiem soat tot cac nhiem vu cua don vi (bq 
phan) theo ke hoach va phan cong; Sap xep. 
giai quyet cong viec khoa hoc, hieu qua, dung 
quy trinh; Co sang kien, sang tao.

(1)

- San sang nhan nhiem vu. Kiem soat lien do; 
chi dao hoac de xuat giai quyet cac van de phat 
sinh tlieo tham quyen va quyet tarn hoan thanli 
tot mpi nhiem vu dirge giao.

(2)

- Gifr gin bi mat cua co quan don vj. Tu giac 
nhan trach nhiem va giai trinh doi voi cong 
viec con ton tai, sai sot cua ban than va cua 
don vi (bp phan) duoc giao phu trach.

(3)

- Chii dong nghien ciru, cap nhat kip thdi 
kien thuc phap luat, chuyen mon; co kien 
thuc ngoai ngu, tin hoc dap ung yeu cau 
cong viec. Co kha nang danh gia, tong ket 
thuc lien.

(4)

- Du sue khoe de thuc hien nhiem vu.(5)

Hop tac, cung phat trien3.

- Co nang luc dinh hudng boat dong nhom; 
san sang ho tro, phoi hop cong tac, chia se 
kinh nghiem voi nguoi khac.

i

(1)

- Hop tac, giup do dong nghiep trong thuc 
hien nhiem vu; co kha nang truyen dat tri thuc, 
kT nang nghe nghiep, huong dan can bp cap 
dudi trong thuc hien nhiem vu; xay dung tap 
the doan ket, cung tien bp.

(2)

Giao tiep, trang phuc phu hup4.

- Giao tiep than thien, lich sir, khiem ton; 
ngon ngu, hanh vi ung xu chuan muc; kiem 
soat tot cam xuc ca nhan klii giao tiep va giai 
quyet cong viec.

(1)

- Trang phuc phu hop voi dieu kien, hoan(2)



Csi nhan ty 
aami gia

Hieu truong 
tiann gia

Ghi <*hw
Noi dung tieu chiSTT ChivaChita BatBat it atdat

canh va tinh chat cong viec. Deo hoac cai 
the ten, phii hieu, chirc danh dung quy 
djnh.

VE PHONG CACH LANH DAOIII

Guong mau, chu dong, quyet doan1.

- Girong mau lam iron chuc trach, nhiem vu 
dugc giao: dam nghi. dam noi, dam lam. 
dam chiu trach nhiem; noi di doi voi lam; 
khong sa vao chu nghTa ca nhan.

(1)

- Du bao dung tinh hinh; chu dong, quyet 
liet trong chi dao to chuc thirc hien nhiem 
vu dap ung tien do, chat lugng cong viec.

(2)

- Co kha nang dua ra cac quyet dinli phu 
hop, hieu qua trong cong viec. Linh boat 
trong xu ly cac tinh huong, nhat la tinh 
huong khan cap, bat ngo.

(3)

Djnh huong, truyen cam hung2.

- Bo tri can bo cap dirdi theo vj tri viec lam. 
chuyen nganh dugc dao lao va phu hop voi so 
truong cong tac.

(1)

a
- Co tarn nlxin trong lanh dao, chi dao; co 
klia nang dinh huong to chuc tliuc hien 
nhiem vu cho can bo cap duoi.

(2)

- Co kha nang truyen cam hung, tao cam 
xuc va thai do lam viec tich cue; phat huy 
nang luc, so truong cua CBCCVC, NLD 
trong don vj

(3)

Dan chu, doan ket va khach quan3.

- La trung tarn cua sir doan ket. Luon ton 
trong, lang nghe y kien cua cap duoi; bao 
ve danh dir ciia dong nghiep khi co phan 
anh. to cao khong dung sir that.

i-

(1)

- Khach quan trong tiep nhan, truyen dat 
thong tin va y kien phan hoi cua cac cap 
trong quan he cong tac. Khong djnh kien 
trong tiep nhan va giai quyet cong vice thuoc 
tham quyen.

(2)

- Cong tarn, khach quan trong sir dung, 
danh gia, khen thuong, ky luat CBCCVC, 
NLD thuoc quyen quan ly.

(3)

Tong so: 27 noi dung ? ND ? ND? ND ? ND

□ DatKet qua chung:



Ca nhan tir 
ttann gia

Hieu trirong 
danh gia Ghi chi'ii

Noi dung tieu chi'STT ChimChitaDgt Dgtdot dat

EH Chua dat

Lieu v: Truong hop co 27/27 noi dung duoc ddnh gia dat thi ket qua chung: Dat.

ngi/oi ti/dAnh GIA
(Ky. ghi rd ho ten)

DANH GIA CUA HIEU TRUOfNG

Ngay thdng ndm 201
HIEU TRLTONG

)
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TRUONG:

Long Bien, ngay thdng

PHIEUDANH G1A
Sir chuyen nghifp ciia Vien chirc, nhan vien Quy

nam 202

7202..

Hp ten:..........
Vi tri cong tac:

Hieu truong 
danh gia

Ca nhan ty 
danh gia Ghi chu

Noi dung tieu chiSTT duraChu a DatDai ctaldat
VE DAO DUG CONG VU/NGHE NGHIEPI

Trung thuc, liem chinh1.

- Co ban ITnh chinh tri; gircmg man vc dao dire loi 
song; trung thuc; dam nhan loi khi co khuyet diem 
va chu dong khac phuc. sira chira khuyet diem.

- Thuc hanh tiet kiem, chong lang phi; khong 
quan lieu, tham nhung; ton trong, bao ve loi ich 
hop phap ciia Nhan dan; de cao loi ich tap the.

(1)

(2)

- Xay dung hinh anh, giu gin uy tin cho ban 
than, co quan, dan vi, dong nghiep.(3)

Y thirc, ky luat2.
- Chap hanh nghiem quy dinh ciia Dang, phap 
luat ciia Nha nuac; noi quy, quy che ciia co 
quan, dan vj va chuan muc dao due nghe nghiep. 
Luon diing gia, diing hen trong cong viec.

0)

- Thuc hien nghiem ky luat phat ngon; bp quy t&c 
img xir ve giao tiep tren khong gian mang xa hoi.(2)

- Sap xep cho lam viec ngan nap, gon gang; giu 
gin canh quan, ve sinh moi truang xung quanh.(3)

VE BOAT DONG CONG VU/CHUYEN MONII.

Ton trong, tan tuy phuc vu Nhan dan1.
- Thuc hien tot "4 xin. 4 luon”: xin chao, xin loi, 
xin cam an, xin phep; luon mim cuai. luon nhe 
nhang, luon lang nghe, luon giiip da.
- Ton trong, lang nghe, tan tinh huang din ve
quy trinh xu ly cong viec va giai thich can ke 
nhung thlc mac ciia to chiic vi cong dan.

(1)

(2)

- Chi dao giai quyet ho sa ciia to chiic, cong dan 
luon diing han, diing hen, diing quy dinh; khong 
gay kho khan, phien ha cho to chiic va cong dan; 
dugc danh gia miic hai long tra len.

(3)



Chuyen Jam, trach nhiem vd'i corog viec2.

- Kiem scat lot cac nhiem vii ciia don vi (bo phan) 
tlieo ke hoach va phan cong; Sap xep. giai qu>'ei 
cong viec khoa hoc, hieu qua. dung quy trinh; Co 
sang kien, sang tao.

- San sang nhan nhiem vii. Kiem soat tien do; chi dao 
hoac de xuat giai quyet cac van de phat sinh tlieo tliam 
quyen va quyet tarn hoan thanh tot moi nhiem vu 
dupe giao.

(1)

(2)

- Gift gin bi mat cua co quan don vi. Tir giac nhan 
trach nhiem va giai trinh doi voi cong viec con ion 
tai. sai sot cua ban than va ciia don vi (bq phan) dupe 
giao phu trach.

(3)

- Chii dong nghien cuu, cap nhat kip thoi kien 
thuc phap luat, chuyen mon; co kien thuc ngoai 
ngu. tin hoc dap ung yen cau cong viec. Co kha 
nang danh gia. tong ket thuc tien.

(4)

- Du sire khoe de thuc hien nhiem vu.(5)

Hpp tac, cung phat trien3.

- Co nang lire dinh huong boat dong nhom; san sang 
ho trp, phoi hop cong tac, chia se kinh nghiem voi 
nguoi khac.

(1)

- Hop tac. giiip do dong nghiep trong thuc hien nhiem 
vu: co kha nang truyen dat tri thuc, kT nang nglie 
nghiep, huong dan can bo cap duoi trong thuc hien 
nhiem vu; xay dung tap the doan ket. cirng tien bq.

(2)

Giao tiep, trang phuc phu hop4.

- Giao tiep than thien, lich sir. khiem ton; ngon ngu. 
hanh vi ung xu chuan muc; kiem soat tot cam xiic 
ca nhan khi giao tiep va giai quyet cong viec.

(1)

- Trang phuc phu hop voi dieu kien, hoan canh 
va tinli chat cong viec. Deo ho3c cai the ten, phii 
hieu, chuc danh dung quy dinh.

(2)

VE PHONG CACH LANH DAOIII

Guo'ng mau, chii dong, quyet doan1.

- Guong mau lam Iron chuc trach, nhiem vu dupe 
giao; dam nghl, dam noi, dam lam, dam chin trach 
nhiem; noi di doi voi lam; khong sa vao chu nghTa 
ca nhan.

(1)

- Du bao dung tinh hinh: chii dong, quyet lict 
trong chi dao to chuc thuc hien nhiem vu dap 
ung lien dp, chat lupng cong viec.

(2)

- Co kha nang dua ra cac quyet dinh phii hop, hieu 
qua trong cong viec. Linh boat trong xu ly cac tinh 
huong, nhat la tinh huong khan cap, bat ngo.

(3)
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- B6 tri can bg cap duoi theo vi tri vice lam. chuyen 
nganh dugc dao tao va phii hop vdi sd truong cong lac.(1)

- Co lam nhin trong lanh dao. chi dao; cd kha 
nang dinh hirdng to chuc tliuc hien nhiem vu cho 
can bo cap duai.

(2)

- Co kha nang truyen cam hung, tao cam xuc va 
thai do lam vice tich cue; phat buy nang lire, sd 
truong cua CBCCVC. NLD trong don vi

(3)

Ban chu, doan ket va kiuich quan3.

- La trung tarn cua su doan ket. Ludn ton trong. 
ling nghe y kien cua cap duoi; bao ve danh du 
cua dong nghiep khi cd phan anh, to cao khong 
dung sir that.

(1)

- Khach quan trong tiep nhan, truyen dat thong 
tin va y kien phan hoi cua cac cap trong quan he 
cong tac. Khong dinh kien trong tiep nhan va 
giai quyet cong viec thuoc tham quyen.

(2)

- Cong tarn, khach quan trong su dung, danh gia, 
khen thudng, ky luat CBCCVC, NLB thuoc 
quyen quan ly.

(3)

Tong sd: 27 ndi dung ? ND? ND ? ND ? ND

□ Dat
Ket qua chung:

□ Chua dat

V f

Luti y: Truang hop cd 27/27 noi dung dupe danh gia dat thi ket qua chung: Dat.

NGLTOITU BANH GIA
(Ky, ghi rd ho ten)

DANH GIA ClIA NGUOI TRy C TIEP 
PHV TRACK

(Ky, ghi rd ho ten, dong ddu)

Ngdy thdng ndm 202 
KET QUA DANH GIA CUA HIEU TRUONG

(Ky, ghi rd hq ten, dong ddu)
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CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Ttr dc - Hanh phuc

TEN DON VI

thdng ndm 202LongBien, ngdy

THONG BAO
Danh sach CBCCVC, NLD dat tieu chi chuyen nghiep 

Quy..../20... (hoac nam )

1. So lirong CBCCVC, NLD:

- Tong so CBCCVC, NLD cua don vi:..............................
- So CBCCVC, NLD da ky cam ket thuc hien bp tieu chi:
- So CBCCVC, NLD dat tieu chi chuyen nghiep:.............

ngirdi.
.ngiroi.
.ngirdi.

2. Danh sach CBCCVC, NLD dat tieu chi chuyen nghiep:

Chiic vu, don vj cong tac 
hien nay Ghi chiiTT Ho va ten

1
:•2

3

THU TRlTONG DON V|
(Ky ten va dong ddu)

Nffi nhan:

- Liru.
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CONG HOA XA HOi CHU NGH1A ViET NAM 

Doc lap - Tir do - Hanh phuc
TEN DON VI

thdng ndm 202Long Bien, ngdy

DANH SACK
CBCCVC, NLD dat tieu chi chuyen nghiep de nghi khen thuang

Quy..../20... (hoac nam.....)
(Mdu dcmh cho khen thuang dinh ky)

Chirc vu, den vj cong tac 
hien nay

Ghi chuHo va tenTT

1
2

3

THU TRUCflVG DON VI
(Ky ten va dong ddu)

Nffi nltan:

- Liru.
»
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Boc lap - Tir do - Hanh phuc
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Long Bien, ngay thdng ndm 202

DANH SACK
CBCCVC, NLD dat tieu chi chuyen nghiep de nghi khen thirong

(Mdu ddnh cho khen thuang dot xudt)

Chiic vu, don vj cong tac 
hien nay Trlch ngang thanh tichTT Hy va ten

1
2
3

THU TRlTCfNG DON VI
(Ky ten va dong ddu)

Noi nhan:

- Luu.
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