
UY BAN NHAN DAN 
QUAN LONG BIEN

CONG HOA XA H0I CHU NGHIA VIET NAM 
Doc lap - Ty do - Hanh phuc

s6:JU9$ /UBND-VP 
V/v ra soat, danh gia ket qua 
irng dung CNTT nam 2021

Ki'nh gui:

Long Bien, ngay Jjo thdng ndm 2021

r 1 \ Z /v- Cac Ban Dang, Doan the quan;
- Cac don vi, phong ban chuyen mon;
- UBND 14 phuong.
- Cac trirong Mam non, Tieu hoc, THCS true thupc.

De co co s6f xay dung ke hoach ung dung CNTT tai quan nam 2022, UBND 
quan de nghj cac co quan, don vi trien khai viec ra soat, danh gia k4t qua ung 
dung CNTT nam 2021 nhu sau: w.

1. Pham vi danh gia: Ket qua ung dung CNTT nam 2021 va muc dp san sang /o 
dap ung yeu cau xay dung Chinh quyen dien tu tai cac Ban Dang-Doan th4 quan, * '' 
don vi, phong ban chuyen mon, UBND cac phuong va cac truong hoc true thupc.
Cu the theo cac nhom tieu chi: Ha tang ky thuat CNTT; Ung dung CNTT; Ngu6n 
nhan lire CNTT; Kinh phi cho cong tac ung dung CNTT.

2. Thdi diem danh gia: Tu ngay 01/01/2021 den ngay 25/11/2021.
3. Npi dung danh gia: Phieu danh gia gui ve UBND quan truoc ngay 

03/12/2021 (qua email kythuat longbien@hanoi.gov.vn).
- Cac Ban dang, Doan the quan: Danh gia theo Mau Phieu danh gia khoi Ban 

Dang-Doan the.

- Cac don vi, phong ban chuyen mon, UBND phuong, truong hoc: Danh gia 
theo Mau Phieu danh gia khoi Chinh quyen.

{Mem Phieu danh gid gin kem)
4. Giao Ban Quan ly du an DTXD quan tong hop va bao cao ket qua thuc hien

ciia cac don vi. Tren co so danh gia, de xuat cua cac don vi, tham muu UBND quan
xay dung Ke hoach ung dung CNTT quan Long Bien nam 2022.

>
UBND quan de nghi cac don vi nghiem tuc thuc hien./.V^

TM. UY BAN NHAN DAN 
KT. CHU TICK 

CHU TICK

v\

Nffi nhan:
- BCD CNTT quan; (d4 b/c)
- Nhu tren; (de t/h)
-Liru VT(01^.
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Mau Phieu danh gia khoi Chinh quyen

CONG HOA XA HOI CHU NGHIA VIET NAM 
Poc lap - Ty do - Hanh phuc

PON VI

Long Bien, ngay thang nam 2021

PHIEU KHAO SAT
Danh gia kct qua ung dung CNTT tai don vi nam 2021

I. Thong tin can bo thuc hien Phieu khao sat
Ho va ten:
Chuc vu:
Email:
So dien thoai:
II. Noi dung khao sat(l)

A 't ■ a •Ket qua trien khaiSTT Noi dung khao sat
HA TANG CNTTI

ry r r t /rj-i X 'Tong so may tinh dang sir dung/Tong so can bo, cong chirc, vien chuc, ngudi lao dong ciia don
vi:He thong may tinh va 

trang thiet bi CNTT khac 
phuc vu cong vice cua 
can bo, cong chuc, vien 
chuc, ngudi lao dong

Ty le may tinh cu, chua dap ung yeu cau cong vice: □<50% 50% <D<50% □ >50%
r

So may in dang sir dung tai don vi:...............................................................................................
So may scan dang sir dung tai don vi:..........................................................................................
Liet ke thong tin va so luong cac trang thiet bi CNTT khac (neu cd):.........................................
Khd khan, ton tai (neu cd):..........................................................................................................

1

(I) Thai diim Ihdng ke tic 01/01/2021 din hit ngdy 25/11/2021
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Ket qua trien khaiNoi dung khao satSTT
Ty le may ti'nh dirge ket noi mang noi bo (LAN):

m<7o% 7o%o<n<ioo%o nioo%
Ty le may tinh dugc ket noi Internet toe do cao:

^<70% 70%<U<100% U 100%
He thong mang truyen so 

lieu So thiet bi phat song wifi tai don vi:

□ Chua co

2

□ >03oi <n<03

He thdng mang truy6n so lieu dap ung yeu cau cong vice tai don vi:
□ Can ndng cap, edi tien□ Dap ling

Kho khan, ton tai (neu co):

Ty le may tinh dugc cai dat phAn mem diet virus, ung dung phdng, chong ma doc:

n<70% 70% <\D<100% □ 100%

S6 may tinh dugc cai dat phian mem diet virus co ban quyen/ Tong so may tinh tai dan vi:
An toan thong tin3

Ky hgp d6ng (HD) bao tri, bao duong trang thiet bi CNTT tai dan vi:

□ HD sua chica khi co sir coCong tac bao tri, bao 
duong he thong trang 
thiet bj CNTT tai dan vi

□ HD bao tri, bao duong dinh ky□ Chua co
So Kho khan, ton tai (neu co):...................
So may tinh dugc bao tri/Tong so may tinh:

4

PHAN MEM - UNG DUNG CNTTII
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Ket qua trien khaiNoi dung khao satSTT
1.1. Ten phan mem img dung: 

Cap trien khai:
Thai gian trien khai:................
Tan suat khai thac:

□ Thanh pho□ Trung ucmg

□ Thudng xuyen □ Khong thudng xuyen
Viec tong hap, ket xuat thong tin dir lieu (bieu excel,...):

□ Thuqn tien, day dii □ Chua day du/kho thuc hien
□ Chua hieu qua□ Hieu quaBanh gia hieu qua:

Kho khan, ton tai (neu co):......
1.2. Ten phdn mem irng dung: 

Cap trien khai:
Thbi gian trien khai:................
Tan suat khai thac:

> > **
Phan mem ung dung trien
khai theo chi dao cua 
Trung irong, Thanh pho

1

□ Thanh pho□ Trung ucmg

□ Khong thudng xuyen□ Thudng xuyen
ft *»

Viec tong hop, ket xuat thong tin du lieu (bieu excel,...):
□ Thuqn tien, day du □ Chua day du/kho thuc hien

□ Chua hieu qua□ Hieu quaBanh gia hieu qua:
Kho khan, ton tai (neu co):

4
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2.1. Phan mem Dieu hanh tdc nghiep (cldi v&i cdc nhd tncffng Id Cong lop 2)
□ Can cdi tien
□ Can cdi tien
□ Can cdi tien

□ Than thien, khoa hocGiao dien: 
Chuc nang: □ Day du

□ De su dungKhai thac, sir dung:
Viec tong hop, ket xuat thong tin dtr lieu (bieu excel, ...):

□ Chua day du/kho thuc hien
□ Chua hieu qua

□ Thudn tien, day du
Banh gia hieu qua: □ Hieu qua
Kho khan, ton tai (neu co):................
2.2. Cong thong tin dien ti'r 

Giao dien:
Chuc nang:
Khai thac, su dung:
Viec tdng hop, kh xuat thong tin du lieu (bieu excel,...):

□ Thudn tien, day du 

Banh gia hieu qua: □ Hieu qua
Kho khan, ton tai (neu co):..................................................

□ Can cdi tien
□ Can cdi tien
□ Can cdi tien

□ Than thien, khoa hoc
□ Day dii
□ De sic dung

Phan mem ung dung trien 
khai theo chi dao cua 
quan

2

□ Chua day du/kho thuc hien
□ Chua hieu qua

y 2\ r
2.3. Ten phan mem irng dung:...........................................................................
Thai gian trien khai:..............................................................................................
Tdn suit khai thac: □ Thuang xuyen □ Khong thudngxuyen

□ Than thien, khoa hoc □ Can cdi tien
□ Can cdi tien

Giao dien:
Chuc nang:
Viec t6ng hop, ket xuat thong tin du lieu (bieu excel,...):

□ Thudn tien, day dii □ Chua day du/kho thuc hien

□ Day du

5
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Ket qua trien khaiNoi dung khao satSTT
□ Chua hieu qua□ Hieu quaDanh gia hieu qua:

Kho khan, ton tai (neu co):......
2.4. Ten phan mem li ng dung: 

Thai gian trien khai:................
Tan suat khai thac: □ Khong thucmg xuyen□ Thudng xuyen

□ Than thien, khoa hoc □ Can cdi tienGiao dien:
□ Can cdi tien□ Day duChuc nang:

r r *»

Viec tong hop, ket xuat thong tin dir lieu (bieu excel,...):
□ Thudn tien, day du □ Chua day dit/kho thuc hien
□ Hieu qua □ Chua hieu quaDanh gia hieu qua:

Kho khan, ton tai (neu co):
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3.1. Ten phdn mem img dung:
Muc dich trien khai:................
Thai gian trien khai:................
Hinh thuc trien khai: □ Sic dung phdn mem sdn co (dong goi)

□ Xdy dung phdn mem mai (thiet ke theo yen cdu ciia dan vi) 

Phan loai phan mem hng dung: □ Cdi ddt tren may tinh □ Chay tren nen tang web
Tan suat khai thac: □ Thuang xuyen (hang ngdy, tudn, thdng)

□ Khong thuang xuyen (hang quy, ndm)
□ Qudn tri nguai dung □ Cap nhdt die lieu
□ Thong ke, bdo cdo □ Ket xudt die lieu (bieu excel)

□ Chua hieu qua

Da co cac chuc nang:

□ Hieu quaDanh gia hieu qua:Phan mem ung dung do 
don vj tir trien kliai phuc 
vu cong viec

2 ' X / iThong tin don vi phat trien phan mem ung dung:....................................................
Cong tac ho tro cua don vi phat trien phan mem ung dung khi co van de phat sinh:

□ Co ho tra nhung chua kip thai

3

□ Ho tra day du, kip thai□ Khong ho tra 

Kho khan, ton tai (neu co):
3.2. Ten phdn mem img dung:
Muc dich trien khai:. 

• • ^ • Thdi gian trien kliai:
Hinh thuc trien khai: □ Su dung phdn mem sdn co (dong goi)

□ Xdy dung phdn mem mai (thiet ke theo yeu cdu ciia dan vi)
□ Cdi ddt tren may tinh □ Chay tren nen tang web
□ Thuang xuyen (hang ngdy, tudn, thdng)
□ Khong thuang xuyen (hang quy, ndm)

Phan loai phan mem ung dung: 
Tan suat khai thac:
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Ket qua trien khaiNoi dung khao satSTT
□ Qudn tri nguai dung □ Cap nhdt div lieu
□ Thong he, bdo cdo □ Ket xudt die lieu (bieu excel)

Da co cac chuc nang:

□ Chua hieu qua□ Hieu qua
Thong tin dan vj phat trien phan mem ung dung:
Cong tac ho trg cua dan vj phat trien phan mem ung dung khi co van de phat sinh:

□ Khong ho trq 

Kho khan, ton tai (neu co):

Danh gia hieu qua:

□ Ho trq day dii, kip thai□ Co ho trq nhung chua kip thdi

• •••

Dan vi da dugc cap chu ky so ciia Ban ca yeu Chinh phu:
So van ban gan chu ky so cua Ban ca yeu Chinh phu/T6ng so van ban phat hanh trong nam 2021 

ciia don vi:
Lanh dao dan vi da dugc cap chu ky so cua Ban ca yeu Chinh phii: □ Roi 
So chu ky so lanh dao dugc cap/Tong so lanh dao ciia dan vi:.
Dan vi sir dung chu ky so cua nha cung cap dich vu khac trong boat dong tai dan vi:

□ Khong

Liet ke ten nha cung cap va ung dung sir dung chu ky so (neu co):................................
* /

Kho khan, ton tai (neu co):...........................................................................................

□ Roi □ Chua

/.

□ Chua
/....Ung dung chu ky so4

□ Co

NGUON NHAN LUCHI
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Ket qua trien khaiNoi dung khao satSTT
Dan vi da b6 tri can bo dirge phan cong nhiem vy la dau moi trien khai cong tac irng dung CNTT 

tai don vi:
Trinh do CNTT (bang cap) ciia can bo dirge phan cong nhiem vu la dau moi trien khai cong tac 

ung dung CNTT tai don vi:

□ Chua bo tri□ Co bo tri
Can bo dirge phan cong 
nhiem vu trien khai cong 
tac ung dung CNTT tai 
don vi

1

□ Cao dang

□ Chung chi chudn ky ndng CNTT

□ Dai hoc va tren Dai hoc

□ Trungcdp

T6ng so can bo, cong chuc, vien chuc, ngubi lao dong dugc cap chung chi chuan ky nang 
CNTT/Tong so can bo, cong chuc, vien chuc, ngubi lao dong ciia don vi:
Ty le can bo, cong chuc, vien chuc, ngubi lao dong sir dung thanh thao may tinh, cac ung dung 
van phbng phuc vu cong viec (Word, Excel, PowerPoint):

□ < 70% 70% <□< 90% □ >90%

Ty le can bo, cong chuc, vien chuc, ngubi lao dong su dung thanh thao cac phan mem ung dung 
CNTT do Trung uong, Thanh pho va quan trien khai phuc vu cong viec:

n<70% 70%<n<90% B>90%

Ky nang ung dung CNTT 
trong cong viec2

A AAA* * f \ fTy le can bo, cong chuc, vien chuc, ngubi lao dong dugc tap huan, boi dudng nhan thuc ve Chinh 

quyen dien tu, Chmh quyen so, Chuyen doi so:

U<70%> 70%><n<90%> □ >90%o
A AAA* AlA/W ^Ty le can bo, cong chuc, vien chuc, ngubi lao dong dugc tap huan, boi dubng ve ky nang an toan 

an ninh thong tin:

Cong tac dao tao, tap
A A •huan, boi dubng3

n<70%> 70%<n<90% D>90%
NGUON KINH PHIV
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r *> • X •Ket qua trien khaiNoi dung khao satSTT
m t f *

Don vi bo tri kinh phi cho cong tac irng dung CNTT: 

□ Co bo tri
Kinh phi chi cho cong tac 
ung dung CNTT tai don □ Cfuai bo tri1
vi Kinh phi trung binh hang nam danh cho cong tac ung dung CNTT: /nam

III. Dc xuat, kien nghi
De xuat, kien nghj Chi tiet de xuat L6 trinh de xuatSTT

HA TANG CNTTI
De xuat dau tu, nang cap he thong 
may tinh phuc vu cong viec

□ 2022 □ 2022 

□ 2024-2025 □ Sou 2025
1

De xuat dau tu, nang cap he thong 
mang truyen so lieu

□ 2022 □ 2023
□ 2024-2025 □ Sou2025

2

XX' r rDe xuat dau tu, nang cap trang thiet 
bi CNTT khac (neu co)

□ 2022 □ 2023
□ 2024-2025 □ Sau2025

3

□ 2022 □ 2023
□ 2024-2025 □ Sou2025

De xuat noi dung khac (neu co)4

UNG DUNG CNTTII
De xuat nang cap, cai tien phan mem 
ung dung phuc vu cong tac chi dao, 
dieu hanh chung ciia quan

□ 2022 □ 2023
□ 2024-2025 □ Sou2025

1

De xuat xay dung, nang cap phan 
mem ung dung chuyen nganh phuc 
vu cong tac chuyen mon tai don vi

□ 2022 □ 2023
□ 2024-2025 □ Sou2025

2

CO SO PIT LIEUIII
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Dexuat, kien nghi Chi tiet dc xuat L6 trinh de xuatSTT
De xuat so hoa thong tin, du lieu 
chung cua quan phuc vu cong tac tra 
cuu, tong hop thong tin

□ 2022 □ 2023
□ 2024-2025 □ Sou 20251

Be xuat so hoa thong tin, dir lieu ciia 
don vj phuc vu cong tac quan ly nha 
nuoc theo tham quyen cua don vi

□ 2022 □ 2023
□ 2024-2025 □ Sou2025

2

Be xuat khac ve so hoa, xay dung co 
so du lieu (neu co)

□ 2022 □ 2023
□ 2024-2025 □ Sou2025

3

NGUON NHAN LUCIV
Be xuat boi dudng, tap huan ve 
Chinh quyen dien tu, Chinh quyen 
so, Chuyen doi so

□ 2022 □ 2023
□ 2024-2025 □ Sou 2025

1

Be xuat boi duong, tap huan ve ky 
nang ung dung CNTT trong cong 
viec

□ 2022 □ 2023
□ 2024-2025 □ Sou2025

2

Be xuat noi dung tap huan khac (neu □ 2022 □ 2023
□ 2024-2025 □ Sou2025

3 co)

LANH DAO DOTS VI
(Ky va dong dciu xdc nhan)
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Mau Phieu daiih gia klioi Ban Dang-Doan the

DANG CONG SAN VIET NAMDON VI

(hang 10 nam 2021Long Bien, ngay

PHIEU KHAO SAT
Danh gia ket qua ling dung CNTT tai ckm vj nam 2021

IV. Thong tin can bo thtrc hien Phieu khao sat
Ho va ten:
Chuc vu:
Email:
So dien thoai:
V. Noi dung khao sat(2)

Ket qua trien khaiNoi dung khao satSTT
HA TANG CNTTI

T6ng s6 may tinh dang su dung/Tong so can bo, cong chuc, vien chuc, nguoi lao dong cua don
vi:He thong may tinh va 

trang thiet bi CNTT khac 
phuc vu cong viec cua 
can bo, cong chuc, vien 
chuc, nguoi lao dong

U<50% 50% <O<80% D>80%Ty le may tinh cu, chua dap ung yeu cau cong viec:
So may in dang su dung tai don vj:.........................
So may scan dang sir dung tai don vi:.....................
Liet ke thong tin va so luong cac trang thiet bi CNTT khac (neu co): 
Kho khan, ton tai (neu co):.................................................................

1

(2) Thai diem thong ke tic 01/01/2021 den het ngcty 25/11/2021

«• •*



Ket qua trien khaiNoi dung khao satSTT
Ty le may tinh dirge ket noi mang noi bo (LAN):

^<70% 70%o<U<100%> U 100%

Ty le may tinh dirge ket noi Internet toe do cao:

^<70%, 70%<U<100%> n 100%
He thong mang truyen so 
lieu2 So thiet bi phat song wifi tai don vi:

□ Chua co 01 <{J<03 □ >03

He thong mang truyen so lieu dap ung yeu cau cong viec tai don vi:
i—i ' r r□ Can ndng cap, edi tien□ Dap ung

Kho khan, ton tai (neu co):

Ty le may tinh dirge cai dat phan mem diet virus, ung dung phong, chong ma doc:

D<70% 70%o<U<100%o B 100%

So may tinh dirge cai dat phan mem diet virus co ban quyen/ Tong so may tinh tai don vi:
3 An toan thong tin

Ky hgp dong (HD) bao tri, bao dirong trang thiet bj CNTT tai don vi:

□ HD sun chua khi co su coCong tac bao tri, bao 
dirong he thong trang 
thiet bi CNTT tai don vi

□ HD hdo tri, bao duong dinh ky□ Chua co 

So Kho khan, ton tai (neu co):...................
r i r

So may tinh dirge bao tri/Tong so may tinh:

4

PHAN MEM - UNG DUNG CNTTII
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Ket qua trien khaiNoi dung khao satSTT
A A r1.1. Ten pit (in mem irng dung:

Cap trien khai:
Thai gian trien khai:................
_' rTan suat kliai thac:

□ Trung ucmg □ Thanh pho

□ Thuang xnyen □ Khong thucmg xuyen
Viec tong hop, ket xuat thong tin du lieu (bieu excel,...):

□ Thuan tien, day du □ Chua day dii/kho thuc hien
□ Chua hieu qua□ Hieu quaDanh gia hieu qua:

Kho khan, ton tai (neu co):......
1.2. Ten phdn mem ling dung: 

Cap trien khai:
Thbi gian trien khai:................
Tan suat khai thac:

Phan mem irng dung trien 
khai theo chi dao cua 
Trung irong, Thanh pho

1

□ Thanh pho□ Trung ucmg

□ Thuang xuyen
• A A A r. • • /v • AViec tong hop, ket xuat thong tin du lieu (bieu excel,...):

□ Thuan tien, day dii □ Chua day du/kho thuc hien

□ Khong thuang xuyen

□ Hieu qua □ Chua hieu quaDanh gia hieu qua:
\ r

Kho khan, ton tai (neu co):

14



2.1. Phan mem Dieu Itanh tdc nghiep (ctoi v&i cdc nha tned'ng Id Cong lop 2)
_____ \ r

□ Can cai tien
□ Can cai tien
□ Can cai tien

□ Than thien, khoa hocGiao dien: 
Chirc nang: □ Day dii

□ De sic dungKhai thac, sir dung:
• 0 r rViec tong hop, ket xuat thong tin dir lieu (bieu excel,...):

□ Thudn tien, day du □ Chita day du/kho thuc hien
□ Chita hieu quaDanh gia hieu qua: □ Hieu qua

Kho khan, ton tai (neu co):..............
2.2. Cong thong tin dien tic 

Giao dien:
Chuc nang:

i—i ' f□ Can cai tien
□ Can cai tien
□ Can cai tien

□ Than thien, khoa hoc
□ Day du
□ De sit dung

A ' ^Phan mem irng dung trien 
khai theo chi dao ciia 
quan

2 Khai thac, sir dung:
Viec tong hop, ket xuat thong tin du lieu (bieu excel,...):

□ Thudn tien, day du □ Chita day du/kho thitc hien
□ Chita hieu qua□ Hieu quaDanh gia hieu qua:

^ /
Kho khan, ton tai (neu co):......
2.3. Ten phdn mem icng dung:
Thdi gian trien khai: 
Tan suat khai thac: □ Thitcmg xuyen

□ Than thien, khoa hoc □ Can cai tien
□ Can cai tien

□ Khong thuong xuyen
Giao dien:
Chuc nang:
Viec tong hop, ket xuat thong tin du lieu (bieu excel,...):

□ Thudn tien, day du □ Chua day du/kho thuc hien

□ Day du

15
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Kct qua trien khaiSTT Noi dung khao sat
□ Hieu qua □ Chua hieu quaDanh gia hieu qua:

Kho khan, ton tai (neu co):......
2.4. Ten phan mem ling dung: 

Thai gian trien khai:
Tan suat khai thac: □ Thuangxuyen

□ Than thien, khoa hoc □ Can cdi tien
□ Can cdi tien

□ Khong thuang xuyen
Giao dien:
Chuc nang:
Viec tong hap, ket xuat thong tin dir lieu (bieu excel,...):

□ Thuqn tien, day du □ Chua day dii/kho thuc hien

□ Day du

□ Hieu qua □ Chua hieu quaDanh gia hieu qua:
Kho khan, ton tai (neu co):
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3.1. Ten phan mem irng dung:
Muc dich trien khai:..................
Thai gian trien khai:.................
Hinh thirc trien khai: □ Sir dung phdn mem sdn co (dong goi)

U Xdy dung phdn mem moi (thief ke theo yeu cdu cua don vi) 

Phan loai phan mem ung dung: □ Cdi dat tren may tinh □ Chav tren nen tang web
Tan suat khai thac: □ Thuong xuyen (hang ngdy, tudn, thdng)

□ Khong thuong xuyen (hdngquy, ndm)
□ Qudn tri ngudi diing □ Cap nhdt die lieu
□ Thong ke, bdo cdo □ Kit xudt dir lieu (bieu excel)

□ Chira hieu qua

Da co cac chuc nang:

X X rPhan mem ung dung do 
dan vi tir trien khai phuc 
vu cong viec

□ Hieu qua
Thong tin don vj phat trien phan mem ung dung:
Cong tac ho trg cua don vi phat trien phan mem ung dung khi co van de phat sinh:

□ Ho trg day du, kip thdi

Danh gia hieu qua:
3

□ Co ho trg nhimg chira kip thdi□ Khong ho trg 

Kho khan, ton tai (neu co):
3.2. Ten phdn mem ung dung:
Muc dich trien khai:..................
Thdi gian trien khai:.................
Hinh thuc trien khai: □ Sir dung phdn mem sdn co (dong goi)

□ Xdy dung phdn mem mdi (thiet ke theo yeu cdu cua don vi) 

Phan loai phan mem irng dung: □ Cdi dat tren may tinh □ Chqy tren nen tang web
Tan suat khai thac: □ Thuong xuyen (hang ngdy, tudn, thdng)

□ Khong thuong xuyen (hdngquy, ndm)

17



X *> • A •Ket qua trien khaiNoi dung khao satSTT
□ Quart tri nguai dung □ Cap nhdt die lieu
□ Thong ke, bdo cdo □ Ketxudt dir lieu (bieu excel)
□ Hieu qua

Thong tin don vj phat trien phan mem img dung:
Cong tac ho tro cua dan vi phat trien phan mem ung dung khi co van de phat sinh:

□ Ho tree day du, kip thcei

Da co cac chirc nang:

□ Chua hieu quaDanh gia hieu qua:

□ Khong ho tro □ Co ho tree nhung chua kip thoi
Kho khan, ton tai (neu co):
• •••

• a r r •> rDan vi da dirge cap chu ky so cua Ban ca yeu Chinh phu:
So van ban gan chu ky so ciia Ban ca yeu Chinh phu/T6ng so van ban phat hanh trong nam 2021 
cua don vi:

Lanh dao dan vi da dirge cap chu ky so cua Ban ca yeu Chinh phu: □ R6i 
So chu ky so lanh dao dugc cap/Tong so lanh dao cua don vi:
Don vj sir dung chu ky so cua nha cung cap dich vu khac trong boat dong tai dan vi:

□ Khong
a r r

Liet ke ten nha cung cap va irng dung sir dung chu ky so (neu co):................................
Kho khan, ton tai (neu co):...........................................................................................

□ R6i □ Chua

/.

□ Chua

Ling dung chu ky so /.4

□ Co

NGUON NHAN LUCIII
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Ket qua tricn khaiSTT Noidung khao sat
Don vi da bo tri can bp dupe phan cong nhiem vu la dau moi trien khai cong tac img dung CNTT 
tai dan vi: □ Co bo tri □ Chua bo tri

Can bp dupe phan cong 
nhiem vu trien khai cong 
tac ung dung CNTT tai 
don vi

Trinh dp CNTT (bang cap) cua can bp dupe phan cong nhiem vu la dau moi trien khai cong tac 
ung dung CNTT tai dan vi:1

□ Cao dang

□ Chung chi chudn ky ndng CNTT

□ Dai hoc vd tren Dai hoc

□ Trung cap

Tong so can bp, cong chuc, vien chuc, nguai lao dong dupe cap chung chi chuan ky nang 
CNTT/Tong so can bp, cong chuc, vien chuc, nguai lao dong cua don vi:
Ty le can bp, cong chuc, vien chuc, nguai lao dong su dung thanh thao may tinh, cac ung dung 
van phong phuc vu cong viec (Word, Excel, PowerPoint):

n<7o% 70%<n<90% n>90%
Ty le can bp, cong chuc, vien chuc, nguai lao dong su dung thanh thao cac phan mem ung dung 
CNTT do Trung uong, Thanh pho va quan trien khai phuc vu cong viec:

n<70% 70%<D<90% n>90%

Ky nang ung dung CNTT 
trong cong viec2

Ty Ip can bp, cong chuc, vien chuc, nguai lao dong dupe tap huan, boi duang nhan thuc v6 Chinh 
quyen dien tu, Chinh quyen so, Chuyen doi so:

n<70% 70%<D<90% □ >90%

Ty le can bp, cong chuc, vien chuc, nguai lao dong dupe tap huan, boi duang vh ky nang an toan 
an ninh thong tin:

Cong tac dao tao, tap 
huan, boi duang3

n<7o% 70%<n<90% n\>90%
NGUON KINH PHIV
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Ket qua trien khaiNoi dung khao satSTT
Dan vi bo tri kinh phi' cho cong tac mig dung CNTT: 

□ Co bo tri
Kinh phi chi cho cong tac 
urng dung CNTT tai don □ Chita ho tri1
vi Kinh phi trung binh hang nam danh cho cong tac ung dung CNTT: ./nam

VI. De xuat, kien nghi
De xuat, kien nghi Chi tiet de xuat L6 trinh de xuatSTT

HA TANG CNTTI
Be xuat dau tu, nang cap he thong 
may tinh phuc vu cong viec

□ 2022 □ 2023
□ 2024-2025 □ Sou20251

De xuat dau tu, nang cap he thong 
mang truyen so lieu

□ 2022 □ 2023
□ 2024-2025 □ Sou2025

2

De xuat dau tu, nang cap trang thiet 
bi CNTT khac (neu co)

□ 2022 □ 2023
□ 2024-2025 □ Sau20253

□ 2022 □ 2023
□ 2024-2025 □ Sou 2025De xuat noi dung khac (neu co)4

IJ'NG DUNG CNTTII
A A/v A .a x ADe xuat nang cap, cai tien phan mem 

ung dung phuc vu cong tac chi dao, 
dieu hanh chung cua quan

□ 2022 □ 2023
□ 2024-2025 □ Sau20251

De xuat xay dung, nang cap phan 
mem ung dung chuyen nganh phuc 
vu cong tac chuyen mon tai don vi

□ 2022 □ 2023
□ 2024-2025 □ Sait20252

CO SO DU LIEUIII
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De xuat, kien nghj Chi tiet de xuat L6 trinh de xuatSTT
De xuat so hoa thong tin, dir lieu 
chung cua quan phuc vu cong tac tra 
ciju, tong hop thong tin

□ 2022 □ 2023
□ 2024-2025 □ Sou2025

1

De xuat so hoa thong tin, dir lieu cua 
don vi phuc vu cong tac quan ly nha 
niroc theo tham quyen cua don vj

□ 2022 □ 2023
□ 2024-2025 □ Sou2025

2

\ f \ f

De xuat khac ve so hoa, xay dung co 
so du lieu (neu co)

□ 2022 □ 2023
□ 2024-2025 □ Sou2025

3

NGUON NHAN LUCIV
A X X • /\ XXDe xuat boi dirong, tap huan ve 

Chinh quyen dien tir, Chi'nh quyen 
so, Chuyen doi so

□ 2022 □ 2023
□ 2024-2025 □ Sau2025

1

De xuat boi dirong, tap huan ve ky 
nang ling dung CNTT trong cong 
viec

□ 2022 □ 2023
□ 2024-2025 □ Sou2025

2

De xuat noi dung tap huan khac (neu □ 2022 □ 2023
□ 2024-2025 □ Sou2025

3
co)

LANH DAO DON VI
(Ky va dong ddu xdc nhan)
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