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QUY TAC UNG XU
OI CONG CONG TREN DIA BAN THANH PHO HA NOI
(Ban hanh kém theo Quyét dinh s8 1665/QP - UBND ngay 10/3/2017 ciia UBND Thanh phd Ha Néi)

Didu 1. Mye dich
1. Timg bute xéy ding, hinh thinh nhimg chudn myc vin héa
‘nhim diéu chinh 15i ni, théi o, hinh vi cla cé nhin, t chirc noi
wng cong trén dia ban thinh phé Ha Noi, xiy dvng Thinh phd
dai.
2 an phnn gitt gin va phit trién truyén théng vin hoa tot dep ciia
Thi 46 va dét nuée, xy dwng ngwdi Ha Noi thanh lich, van minh.
Didu 2. Pham vi va i twong dp dyng
am vi 4p dung clia Quy tic 14 noi cong cdng trén dia bin
thinh phé Ha Noi.
2. D6i tuong dp dung cia Quy tic la céc td chirc va c4 nhn lam
vige, sinh séng, cong tic, tham quan, hoc tap trén dia ban thinh phé
4 Noi.

Didu 3: Quy tic img xir chung

the noi cdng cor

2. Tén trong khong gian chung cita cdng ddng.

3. Ung it lich thiép, thin thién, nhd nhin, ding mu.

4. Trang phuc lich s, phi hop hodn cinh, chudn myo x hoi

5. Quan tam, nhudng nhin, gitp 4o ngudi khuyét tat, phu nt ¢6
thai, ngudi gid, tré em.

6. Déu tranh, bido vé 1& phéi, ngudi yéu thé; phé phén hanh vi sai tréi

7. Tén trong, béo vé cinh quan mdi trromg

1. Vi phem nfi quy, quy thonoi odag obng

2.N6i to, gdy 6n do, mil trit .

3.Kich dong, de doa, sir dung bao lve.

4. N6i tuc, chii by; xtic pham nhén phém, danh dw ngui khic.

5. Higt thude, khac nhd, phong ué tiy tién.

6. Xa réc thai, chét théi tréi noi quy dinh.

7. Phi chy xanh, hoa, ¢d, xAm hai cinh quan

8. Tw tién sir dung khong gian, phuong tign, cong trinh cong cong
vo muc dich cd nhan, khong ding quy dinh.

9. Viét biy, boi bén Ién céo cong trinh cong

10. Thi séng Vit nui gy nuy hiémm, im i et cong edng

11 Si dung v Kb, chit gdy nd tdi phép.

ll" hé, long duimg

1 Git gin,lim dep ol quan, bio vé mbi truomg

2. Duy ti trft t, vé sinh thuong xuyén.

3. Db ric ding gidr, diing noi quy dinh.

1. Tudn thi, chip hinh céc quy dinh cia phép uit; ndi quy, quy
ng.

1. Chiém dung via he, 1ong duémg.

2. Treo, djt bién higu quing cdo tréi phép.

3. Dun, nu, dét Iira trén &, 1ong dudmg.

4. Tu § thay ddi hién trang via hé, 1ong duong.

Dibu 5: Tai vuim hoa, quing truimg, twgng dAi, cong vién
[ NEN LAM.

1. Tham o b.:o v, dong g6p, phit huy gié tr cong trinh.

2. Gitt gin trt t, vé sinh khong gian chung,

i quing céo, leo réo lén tromg dii va cong trinh.
Z HA| hna M\Anh phé rio, tréo cdy, héi qua.

én hang noi khéng duoe phép.
Dleu 6: Tai co 56 tin nguin, ton gido

1. Tén trong tw do tin ngwng, on gido.

2. Gl gin, phat huy nghi thirc, gid tri truyén théng.
3. Chép hanh quy dinh, huéng dan tai noi tho tu.

4. Di nhe, n6i khe, gitr gin trit t, vé sinh chung

K NEN LAM:
1. Thye hanh, ting ho mé tin i doan.
Loi dung tin ngudng, ton gido dé truc loi, xim hai loi ich cia
tap thé, cd nhin

3. Xam hai cénh quan, khong gian tin nguong, t0n gido.
4Mge trang phuc ho' hang, khong pht hop xhuéu phong mg tuc,
gy phin cim
iéu 'n. bio tang, thw vién, nha vin héa
1 Gm gin lm i, han ché ding dién thogi di dong
2. Hop tic va tuin thi theo huéng din.
3. Dng gtp, iy dung v bio v i sin
1. Lam huhai, sai 1@ hién vt
2. Mang theo vt o
3 Mang phuong u:n, vit dung d& chny 16,
Pidu el
_
1. Nitm yét gié va ngudn gho sin phim
2. C\mg cfip, trao ddi thong tin, giao tiép ding muc.
3. Xép hang khi mua bén.
4. Sit dung bao bi, tii dung thin thién vi mdi truong.
1. Mua, bén hing gid, kém chét luong, hing doc hai, phi phip.
2. Néi sai, cin dong gian déi.
3. Gay mét an ninh trt .
4. Mua, bén ngodi pham vi quy dinh
mén 9 -r i ..n;- ga, bén xe & 16, bén tu, thuyén, sin bay
1 Gm gin lm t, an ninh, ton trong quy dinh chung,
2. Xép hing mua vé ding quy dinh
3. Trao dbi thong tin, tun thi uéng din dly i
1. Tranh gidnh khéch, don xe, trd khich tréi quy dinh
2. Chit, chor d dac, hang héa chu tha.
3. Mua, bin hing rong.
4. Bay bién, in ubng, ngd, nghi tiy tién.
méu loA K]nl tham gi:
1 T\u gi nhsp hinh ludt giao thong.
2.C6 thdi 4, hinh i tmg xirvin mink, thin thign kb tham gia giao thong
3. Clp ciru ngudi bi nan, cung cép thong tin vé tai nan giao thong
161 co quan cong an
4. Poi mi bio hiém khi di md 16, xe gin méy
5. Di ding tée do, lin dudmg quy dinh.
6. Quan st ky trudc khi qua dutmg.
7. Nhuong nhin khi c va cham trén duéng
1. Dirng, d6 xe sai quy dinh
2. Lii xe khi da ubng rugu bia.
3. Ché qué s6 ngudi quy dinh.
4. Chorhing héa qué i, qui k.
Didu 11 'r i khu vui choi, gidi tri, diém tham quan du lich
1. M trang ph\lc ph hop.
2. Thé hién tinh cim ding myc.
3. Cung clp, trao ddi thong tin, tudn thi theo huéng din.
4. Mua, bén hing ding noi quy dinh.
5. Dong g6p. xxy d\mg, bio v cnh quan mdi truémg.
6. Liy sich huéng dan, bin &, tip gip dulich khi thyrc st cin thiét
7. Ton trong i o, ‘phong tue tip quén cia dia phuong.
1. Chen lén, x0 ddy, gay réi.
2. An ubng, ngi, nghi ty tién.
3.6 chite cée hoat dong tréi quy dinb.
4. Sir dung dd choi kich dong bao lyc gdy nguy hiém, doc hai.
5. Tranh gidnh khéch, chéo kéo du khéch sit dung dich vy.
6. Nang gié hang hoa va dich v dbi v6i Khéch du lich.
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AC UNG XU
CUA CAN BO, CONG CHUC, VIEN CHUC, NGUOI LAO DONG TRONG CAC CO QUAN
THUQC THANH PHO HA NOI
(Ban hanh kém theo Quyét dinh 6 522/0P - UBND ngay 25/01/2017 ciia UBND Thanh phé Ha NGi)

Didu 1. Myc dich

1. Xdy dung nén hinh chinh chuyén nghiép; xdy dyng doi ngil cin
b9, cong chitc, vién chitc, ngudi lao dong Thi 45 (sau ddy goi
chung Ia cdn b9) “K'¥ CUONG - TRACH NHIEM - TAN TINH -
THAN THIEN"

2. Dinh huong cho cin b céc chuin mue trong gidi quyét cong
viéc voi td chirc va cong dén, trong gia dinh va x4 hoi.

3. Gop phin gitt gin va phét trién truyén théng vin hoa 18t dep clia
Thi 0 va dit nude, xd dung ngudi Ha Noi thanh lih, vin mish

Ditu 2. Pham vi va d6i twgng didu chinh

1. Pham vi 4p dung Quy tic bao gdm: Céc co quan Ding, nha nuée,
16 chirc chinh trj - xa hoi, lyc luong Vil trang va céc don vi s nghiép
cong 14p (sau diy goi chung 14 co quan) thude thinh pho Ha Noi

2. Péi twong 4p dung Quy tic 1a tht ca cin bo dang lam viéc trong
cée co quan thude thanh phé Ha Noi

Dilu 3. Thoi gian lam vige

Chép hanh nghiém quy dinh vé thoi gian lam viée ctia Nha nuéc, cla
o quan; sép xép, sit dung thii gian lim vi¢e khoa hoo va higu qui.

Didu 4. Trang phuc, tic phong

1. Trang phyc céng s lich sw; déu toc gon gang.

2. Tur thé, cir chi nghiém tic; théi do niém nd, khiém tén, 1€ phép,
ton trong ngudi giao tiép; sir dung ngdn ngit hoa nh, khong noi tuc.

3. Deo, cdi thé tén, phi hiéu, the chirc danh ding quy dinh.

4. Khong 1am viéc riéng, gly mét trit t trong gi¢r 1am viée.

5. Khong hiit thudc tei co quan, phong 1am viéc; khong st dung
db ubng cb cbn, néu mréng trong gidr lim viée.

6. Khong deo tai nghe, bit nhac, nghe nhac, choi dién tir va céc
thiét bi gidi tr c4 nhan trong gits 1am viée,

7. Noi lim viée ngin nip, gon ging; khong tnmg bay, hru gitr,
phét tin hinh anh, ndi dung vin héa phim ddi truy, tii liéu chéng
Isi Ding, Nhi nude.

Didu 5. ¥ thire td ehire ky luat

1. T gide chép hanh Hién php, phap luat, ndi quy, quy ché cia
0 quan trong thy thi cong vu; guong miu vé dao dirc va 18i séng.

2. Chip hinh nghiém s phan cong cia tb chitc, nhiém vy chp
trén giao.

3. Gitt gin doan két ndi b, xiy dung méi truomg lam viée dan
chu, ky cuong; c6 tinh thin chu thi, ling nghe; cong téc, gitp 4
déng nghiép hoan thanh tét nhiém vu.

4. Trung thyc, thing thin, khich quan trong béo céo, dé xult,
tham gia dong gop ¥ kién véi cp trén.

5. Khong phit tin, tung tin, bia dat, xic pham danh dy, nhin
‘phém ngudi khic.

6. Khong tu ¥ phit ngon, cung cp thong tin, i li¢u khong ding
thm quyén.

7. Khong lam dung, khong co hanh vi quly réi ngudi khic dusi
moi hinh thirc (1i n6i, hanh ddng, oi chi, tin nhén...)

8. Khong tham gia, t6 chire, 16i kéo ngudi khdc dinh bec, choi ho,
hui, 16, @& v cc té nan xa hoi khéc dudi moi hinh thitc

9. Khéng quéng céo, vin dong, mdi goi ddng nghiép va cong dén
‘mua, bin, trao ddi hang héa, dich vu c6 tinh chét kinh doanh trong
g0 1am viée,

Didu 6. Sir dyng phwong ti¢n, tai sin

1. Khong sir dung tai sin, thiét bi, phuong tién cong (6 t, dién
thogi, méy vi tinh, db ding vin phong phim, hop th...) cia co
quan dé phuc vu muc dich ¢4 nhén.

2. Sit dung tiét kiém dién, nude va céc Vit tw vin phong; quin 1y
chi tiéu ding vide, ding quy dinh.

3. Tich cye tham gia Xy dung, git gin khong gian Xanh, sach,
dep; mdi truémg van héa than thién, vin minh noi cong s0.

4. Khong tang trit, sir dung vt liéu gy nguy hai, chay nd, vii khi
trdi quy dinh tai oo quan.

Dilu 7. Tai co quan lam vige

1. Gidi quyét yéu chu, cong vice cia ngudi din ding quy dinh,
quy trinh.

2. Giao tip, 1im viée véi ngudi dén bing théi o niém no, tin
tinh, trach nhi¢m; wu tién h tro gidi quyét cong viée véi ngudi gia,
yéu, nguoi khuyét tit, phu nit mang thai, ngusi dau m.

3. Khong sich nhidu, goi § dua tién, nhan tién, qua biéu; khong hen
glp giai quyét cong viéc bén ngodi co quan va ngodi gits 1m viée.

4. Khong gy cing thing, bire xic, doa nat ngudi din.

5. Nghiém tic nhin 13i, nhin khuyét diém, thinh khin tw phé
‘binh, rit kinh nghiém khi dé xdy ra sai st.

Didu 8. Tai khu din cir v noi cong cong

1. Tai khu din cie

a) Vin dong gia dinh, ngudi thin, nhimg ngudi xung quanh tham
gia thye hi¢n chi tnrong, dudmg 18 cia Dang, chinh sich, php lujt
ctia nha nudc; tuyén truyén, phd bién, gido duc, thyc hién phap luit,
phong chéng té nan x4 hoi

'b) Guong méu, tranh phd trwong, lang phi, muc dich truc loi trong
viée 18 chite cde hoat dong lién hoan, cui hoi, tang 18, mimg tho,
sinh nhit, tin gia.

2. Tgi nai cong cong

) Guong mAu chép hinh v vin dong ngus dan thure hién cdc ndi
quy, quy tc noi cong cong; khong vi pham céc chudn mye vé thuin
phong my tuc, bin sic vin hoa din .

b) Khong tham gia, xi giue, kich dong hofc bao che cdc hanh vi
vi pham phép ludt cia ngwdi khéc.

Didu9. Trich nhi¢m ciia tb chirc, ci nhin

1. S& Van héa va Thé thao 1i co quan Thuong trye trién khai, td
chire thye hi¢n Quy thc tmg Xt

2. Thi trudng cée co quan ciia Thanh phé c6 trach nhiém td chirc
trién khai va quan triét Quy tic img xir ndy dén timg cén bd; kiém
tra, gidm sit, t& chite dinh gid va kiém diém viée thue hién; dua vio
tiéu chi dé xép logi thi dua hang ném.

3. Céc co quan bio chi ciia Thinh phd tuyén truyén, phd bién siu
réng Quy tic tmg xir ndy t6i cén b, nhin dén trong toan Thanh phé
dé biét va ciing gidm sit viéc thyc hién ¢ céc cap; pht hién, ¢d vii,
dong vién nhitg tap thé va c4 nhin thyc hién tt; phé phén cdc tip
thé, c4 nhin vi pham.

4. Cén b trong céc cor quan thudc thanh phé Ha Noi, ngodi vié
thyre hién nghiém quy dinh phap luit, quy ché, ni quy cia céc co
quan; cén nim vimg, thyo hién ding, diy di va vin dong, gidm sat,
nhic nhé ddng nghiép cing thue hién céc quy dinh cia Quy tic img
xtr ndy.

5. Mt trdn T8 quée, ch tb chire chinh ti - x4 hoi, 16 chitc cong
dodn céc cip cia Thinh phé c6 trich nhiém 18 chirc, vin dong, kidm
tra, gidm sét dodn vién, hi vién the hién tot Quy tic tme xtr ndy.

Didu 10. Khen thuéng, ki lujt

1. Cén b9, cong chie, vién chitc, ngui lao dong Thi d6 thyc hign
16t Quy tic tmg xif ndy s¢ duge xem xét bidu duong, khen thuéng
theo quy dinh.

2. Cén b vi pham céc quy dinh tai Quy thc mg xir nay, ty mirc
49, s& bj nhic nhd, phé binh cong khai trong céc co' quan, don vi.
‘Truémg hop vi pham nghiém trong s¢ bi xem xét, xit Iy theo quy
dinh cita phdp lugt,





