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UBND QUAN LONG BIEN CONG HOA XA HOQI CHU NGHIA VIET NAM
BAN CHI PAO DE AN 06 Doc lap - Tw do - Hanh phic

S6: LH’ /BCH-CA Long Bién, ngay «)_thang 9 nam 2022
V/v nang cao nhén thirc ctia ngudi dan vé
vai tro, gia tri, tién ich va sir dung ung
dung VNelD dugc thudn lgi, hi¢u qua.

Kinh gtri:
- Trudng phong ban, nganh, don vi thudc quan
- Truéng BCD Dé 4n 06 phuong

Thue hién Céng van sé 5214/CAHN-PC06 ngay 16/8/2022 cia Cong an
thanh phé vé viéc nang cao nhén thirc cia nguoi dan ve vai tro, gia tri, tién ich
cua ing dung VNelD va st dung tUng dung VNelD duogc thuédn lgi, hiéu qua. o
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Trucmg ban chi dao Pé an 06 quan yéu cau Truong cac phong, ban, nganh, doan (, o ;%?j

thé, Truéng BCD D& 4n 06 cac phudng thue hién mot sb ndi dung sau: {0/

1. Cong an quan

1.1. Huéng dan ngwoi dan kich hoat tai khoan dinh danh va xdc thue
dién tir trén irng dung VNEID

(1) Pbi twong hudng dan: () Cong dan da c6 ho so dang ky tai khoan dinh
danh va x4c thuc dién tir, dang cho phé duyét, cép tai khoan: @ Céng dén lam tha
tuc cép tai khoan dinh danh va xac thuc dién tir gan vé6i cap doi, cdp mdi, cap lai
CCCD gén chip; Cong dan lam thu tuc cap tai khoan dinh danh va xé4c thuc dién
ttr khi dd c6 thé CCCD gan chip.

(2) Noi dung huéng dan: Cac don vi chii dong huéng dan nguoi dan kich
hoat tai khoan dinh danh va xac thuc dién tir trén mg dung VNelD theo cac budc
nhu sau:

- Bude 1: Tai ung dung

+ Dbi voi thiét bi st dung hé diéu hanh Android: Trén thiét bi di dong,
ngudi dan mé ing dung CH Play -» Tai thanh c6ng cu tim kiém -» Tim tir khod
“VNeID” -» Sau khi App can tai hién thi -» Chon “Cai dat” dé tai img dung
VNelD vé may.

+ D4 véi thiét bi sir dung hé diéu hanh 10S: Trén thiét bi di dong, nguoi
dan mo tmg dung App store -» Tai muc Tim kiém -» Tim tir khod “VNelD -» Sau
khi App can tai hién thi -» Chon “Nhan” dé tai Ung dung VNelD vé may.

- Buoc 2: Mo ung dung

Sau khi tai xong, nguoi dan 4n vao g dung VNelD trén man hinh chinh
hodc chon “M&” trén App Store/CH Play dé bat dau sir dung.

- Buorce 3: Dang ky tai khoan trong dung VNelD
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Tai man hinh ding ky cong don dién sb dinh danh cé nhéan va s dién thoai
ctia minh dé ding ky. Sau khi nhan thong tin hop 1€ a 4n Pang ky thi hién th1 giao
dién quét ma QR code thé CCCD, nguoi dan dua ma QR trén the CCCD gén chip
vao khung hinh.

Truong hop quét QR code hop 1€ hé théng tu dong dién cac thong tin trong
QR code thé chip vao form dang ky tai khoan (Truong hop “Khéng quét dugc OR
code” hé théng chuyén sang giao dién nhdp thong tin ding ky tai khoan. Cong
ddn nhap théng tin con trong)

Sau khi 4n nut “Ding ky”, hé thong sé gilri yéu cau xéc thuc thong tin sang
co s& dir liéu Quéce gia vé dan cu. Truong hop “Pat” thi hé thng gm SMS va
thuc hién xac thuc (Truong hop “Khong dat” sé hién thi théng bao dé nghi cong
dan diéu chinh lai théng tin) -» X4c thuc OTP, ngudi dan nhap ma OTP dugc gui
vé dién thoai dé tién hanh xac thuc -» Sau khi x4c thuc thanh cong, nguoi dan
thiét 14p mat khau dé hoan thanh viéc déng ky.

- Budrc 4: Dang nhdp tai khoan ving dung VNelD

Tai man hinh dang nhép, nguoi dén nhap sb dinh danh ca nhan va mat khau
vira ding ky dé dang nhap tai khoan tmg dung VNelD.

- Budce 5: Dang ky tai khoan muec 1

Sau khi dang nhap, lua chon “Pang ky tai khoan mirc 1” -» Tai man hinh
hu'orng dan ding ky tai khoan mure 1, chon “Bit dAu” -» Chon “T6i da hiéu” dé
bat dAu thue hién dang ky tai khoan muc 1 -» Thuc hién quét NFC trén the CCCD
gén chip (doi voi th:et bi khéng hé tro NFC thi sé thuc hién quét ma QR Code
trén thé CCCD gdn chip) -» Sau khi quét xong NFC (hodc QR Code), hién thi
théng tin clia nguoi dan, chon “Tiép tuc” dé tiép tuc thuc hién chup anh chén dung
-» Sau khi xem xong video lua chon “Bo qua” dé tién hanh chup anh chan dung
va thuc hién chup anh chén dung theo huéng dan -» Nguoi dan kiém tra lai thong
tin, nhap dia chi email (khong bét budc) va chon “Xac nhén théng tin dang ky” dé
hoan tat dang ky tai khoan muc 1.

- Bude 6: Kich hoat tai khoan

Sau khi cong dan ding ky tai khoan murc 1 xong, nguoi dan kich hoat bang
cac cach chon “Kich hoat tai khoan dinh danh dién ti” trén man hinh gidi thiéu
ung dung VNelID hodc chon “Kich hoat” tal man hinh bang nhap -» NSD nhép
s6 dinh danh c4 nhén va sé dién thoai va 4n “Guri yéu cau” thi hé thng s& kiém
tra mirc d6 tai khoan -» Néu 1 tai khoan tmg dung VNelD s& hién thi thong béo
“tai khoan ctia ban chua dugc dinh danh dién ti”. Néu la tai khoan mirc 1/murc 2
nhung da duogc kich hoat sé& hién thi thong bao “Tai khodn ciia ban da thuc hién
kich hoat”. Néu la tai khoan muc 1/muc 2 chua kich hoat, thi sé kiém tra thiét bi
dang ding dé kich hoat.

- Bude 7: Kiém tra thiét bi dang dimg dé kich hoat
Thiét bi dang diing dé kich hoat khong dugc gdn v6i tai khoan mure 1/ mirc
2 nao s& hién thi thong bao kich hoat tai khoan. Hoac thiét bj dang dung dé kich
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hoat dang duoc kich hoat dé sir dung véi mét tai khoan muc 1/ mire 2 khéc s& hién
thi thong béo kich hoat tai khoan trén thiét bi khac -» Nhap ma kich hoat hé théng
giri vé SMS, ngudi dan nhép ding ma OTP duoc giri vé s6 dién thoai dang ky -»
Thiét 14p mat khau (budc nay chi ap dung cho cac trudng hop cong dan chua cé
tai khoan trude khi dugc phé duyét) -» Thiét 1ap passcode: nguoi dan thiét 1ap
passcode gdm 6 chir s6 dé sir dung cho céc tién ich trong tmg dung -» Thiét 1ap
cau hoi bao mat: ngudi dan thiét 1ap 2 ciu héi va tra 1oi bit ky trong list cau hoi
bao mat dé thyc hién bao mat tai khoan.

1.2. Huéng dan ngwoi dan siv dung irng dung VINelID

Nguoi dan sau khi kich hoat tai khoan dinh danh dién ttir mtrc 1/murc 2 thanh
cong co thé dang nhép va st dung céc chirc nang, tién ich trén img dung VNelD
nhu:

(1) Giai quyét dich vu cong truc tuyén: théng béo luu tri, ding ky thuong
tra, tam tra, khai bao tam véng... s& tu dién thong tin vao céc biéu mau (form)
dang ky ma khéong phai khai bdo, dién théng tin nhiéu l1an gitp tiét kiém duoc
nhiéu thoi gian, chi phi cho céc loai biéu méu ké khai, giam nhiéu khau thu tuc
can giai quyét. >y
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(2) Cac tinh nang ndi bat: Vi gidy to, théng béo luu trl, t6 giac téia

pham...gitp cong dan c6 thé thay thé CCCD gén chip va céc loai gidy to da dang
ky tich hop hién thi trén tmg dung VNelD nhu: gidy phép lai xe, ding ky xe, béoé%
hiém y té... Nhu véy, khi nguoi dan giao dich hanh chinh s& giam téi da cac giayt /<
to phai mang theo, thuc hién cac giao dich tai chinh nhu thanh todn hoa don dié %
nuée, déng bao hiém x4 hoi va bao hiém y té, chuyén tién...

* P& nghi cac don vi nghién ctru tai liéu hudéng dan sir dung tmg dung
VNelD dé cong tac hudng dan ngudi dan st dung tmg dung VNeID dugc hiéu
qué nhat.

Tai.liéu hudng dan st dung tai dia chi http:/tailieu.dancuquocgia.bea, thu
muc chtra tai liu: HDSD CCCD_VNEID/Tai _lieu dddt/HDSD VNelD.PDF.

* Cac don vi tap trung, xay dung ké hoach va tham muu cho UBND phudng
trién khai céng tac tuyén truyén dé cong dan nim dugc vai trd, gia tri, tién ich cta
ung dung VNelD.

2. Phong Vin hoa va thong tin

- Phéi hop v6i Cong an quén tap trung tuyén truyén dén thanh vién td cong
tac trién khai dé 4an 06 phudng; ngudi dan sinh séng, lam viéc va hoc tap trén dia
ban; Can bg, cong nhan vién chirc dang lam viéc tai cac co quan ban nganh trén
trén dia ban; Poan thanh nién, hoi phu nit, Bi thu Chi b, t6 T trudng té dan phd
vé tién ich cla ung dung VNelD, loi ich, thuan lgi cua tai khoan dinh danh va xac
thuc dién tir muc do 1 va mue do 2.

- Huéng dan cén bo truc tiép 1am cong tac thu nhan hd so dang ky tai khoan
dinh danh va xac thuc dién tir ndm chic quy trinh, thu tuc, cac budc thuc hién, st
dung cac tién ich trén (mg dung VNelD va truc tiép tuyén truyén vé gia tri, tién
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ich cta tmg dung VNelD, huéng dén ngudi dan quy trinh, thi tuc ding ky tai
khoan dinh danh va xéac thuc dién tir mirc do 1 va 2, huéng dan sir dung (mg dung
VNelD tai Co quan Cong an khi cong dan dén lam thu tuc dang ky tai khoan; cap
moi, cap ddi, cap lai theé CCCD gan chip; tai dia diém tap trung dong nguoi nhu
nha van hod, nha sinh hoat cong dong...

- B4 tri béng roén, poster, khau hiéu, to roi, quing céo tai tru sé co quan
Cong an; mot s khu cong nghiép, nha may c6 lugng nguot lao dong 16n trén dia
ban quan (theo mau C06 tai FanPage Trung tdm diF liéu ddn cu quoc gia).

3. Phong Tai chinh — Ké hoach

Phéi hop véi Cong an quan tham muu UBND quén can dbi, dam bao nguon
kinh phi phuc vu cho td chtrc thuc hién hiéu qua nhiém vu tuyén truyén trén vé
tién ich cta img dung VNelD, loi ich, thudn lgi cta tai khoan dinh danh va xac
thuc dién tir mirc do 1 va mirc dg 2 trén dia ban quén.

4. BCPD dé an 06 cac phuong:

Chi dao T cong tac 06 tai cac to dan phd phéi hop véi luc luong Cong an
td chirc tuyen truyén sdu rong, truc tlep dén timg ngudi dan de nhan dan nam
duoc, phdi hop ciing luc lugng Cong an trong viée tuyén truyén trén veé tién ich
ctia ung dung VNelD, loi ich, thuan l¢i cuta tai khoan dinh danh va xdc thyc dién
tr mirc d6 1 va mire do 2 trén dia ban quan.

Nhéan duoc cong van nay, yéu cau Truodng cac phong, ban, nganh, don vi,
BCD Dé 4n 06 cac phudng nghiém tic trién khai thyc hién./

Noi nhin:

- UBND Thanh pho,

- Céng an Thanh phé;

- TT Quan uy; TT HPND quan;

- Chu tich UBND quaén;

- Cac PCT UBND quén;

- Céc phong, ban, don vi thudc quén;

- Chu tich UBND 14 phuong;

- Luu: VT, CAQV

Nguyen Manh Ha
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