
UYBAN NHAN ilAN
THANH PHO HA NQI .

86: set/QD-UBND

CQNG HOA xA HQI CHU NGHiA VI~T NAM
D{)c I~p - Tv do - H~nh phuc

Ha NQi, ngay J.S"thang 01 nam 2017

QUVETDJNH
V~ vi~e ban hanh Quy tie tfng xu eua can b{),cong chuc, vien chuc,

ngtrOl lao o{)ng trong cac cO'quan thu{)c thanh phB Hit N{)i

Can elf Lu~t T6 ehue ehinh quySn dia phuong ngay 19/6/2015;
Can eu Quy~t diM s6 129/2007/Qf)- TTg ngay 02/8/2007 eua Thu wOng

Chinh phu ban hanh Quy ehSvan hoa eong So' 4li cae cO'quan hanh ehinh nha nuae;
Can eu QuySt dinh s6 03/2007/Qf)-BNV ngay 26/02/2007 eua BQNQi V\l vS

vi~e ban hanh Quy tic trng xu ella can bQ, eong ehue, vien ehue lam vi~e trong bQ
may ehinh quySn dia phuong;

Can euvan ban s6 496-TB/TU ngay 14/12/2016 eua Ban ThuOng V\l Thanh uy
Thong bao k~t lu~ vS Quy tActrng xu nO'icong cQng va Quy tActrng xu trong cO'
quan, don vi hanh chinh tren dia ban thanh ph6 Ha NQi;

. -- - .. - ---- ....- - .XerdS-ng)jtS(y-Van-lfoava-T~-thao ~i-Ta-trinh-s-6-34fITr:.SVHTT-ngay'
25/01/2017,

QUYETDJNH:
Di~u 1. Ban hanh kern theo Quy~t dinh nay Quy tic. trng xu cua can bQ, cong

chuc,vien chuc, nguai lao dQng trong cac cO'quan thuQc thanh ph6 Ha NQi.

Di~u 2. QUYStdiM co hi~u 19cthi hanh ill ngay kY.
Chanh Van phong UBND Thanh ph6; Thu wang cac So', Ban, ngarm, don vi,

qu~, huy~n, thi xa va cac bQ, cong chuc, vien chuc, ngum lao dQng trong cac cO'
quan thuQcthanh ph6 Ha NQi chiu trach nhi~m thi hanh QuYStdinh nay.!.

NO'; nh{in:

- N~u Di€u 2;
.:Die Bi thu Thanh uy;
:-BQNQi "\1;
- BQVan hoa, ThS thao va Du lleh;
- Chu tjch UBNDThanh ph5; .'
- Thubng tl1)'c:Thanh uy;.HDND Thanh ph5;
- Cae Ph6 Chu tjeh VBND Thanh ph5; .
- Uy ban MTTQ Vi~t Nam thanh ph5 Ha NQi;
- Cae Ban: Tuyen giao Thanh uy, Dan v~n Thanh liy;
- Qu~ uy, Huy~n uy, Thj uy;
- Dai PhM thanh va Truy€n hinh Ha NQi;
- Bao: Ha NQi mai, Kinh t~ Do thj, An ninh Thu do;
- VPUB: Cae PCVP, eae dan vj thuQc VPUBTP;
- LUll: VT, KGVXh.-wI
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TM. UY BAN NHAN DAN

Nguy~n Duc Chung
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THANH PHO HA NOI

QUY TAc UNG XU
" CVA CANBQ, CONG CHUC, VIEN CWC,

.."__.. --NGllOI_LAO_D(lNG TRONG cAe eo QUAN
THUQe THANH PHD HA NOI. " .

Hia NQi - 2017



Ml}C Ll}C

CHUONG I Ml}C DicH, DOl TU(1NG, PH~ VI .

I)i~u 1. M\lc dich

Di~u 2. Ph~m vi va d6i tm;mgdiSu chinh

.CHUONG II QUY TAC UNG xir CHUNG
:Di~u3. Thai gian lam vi~c

Di~u 4. Trang ph\lc, tac phong

Di~u 5. Y thuc t6 chuc ky lu~t .
Di~u 6. Sird\lng phuong ti~n, tili sfm

Di~u 7. T~i co quan lam vi~c .

Di~u 8. T~i khu dan cu va naj cong cQng

CHUONG IV TO CHUC THVC H~N

Di~u 9. Trach nhi~m cua t6 chuc, ca nhan

Di~u 10. Khen thuemg, ky lu~t

Di~u 11. DiSu khoan thi hanh .
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ChUO'Dg I

MVC BicB, BOI TU<}NG; PIL;M VI

Di~u 1. Ml}c dfch

1. Xay dgng n8n h~mhchinh chuyen' nghi~p; xay dgng dQingii can bQ,cOng
chilc, vien chilc, ngum lao dQngThudo (sau day gQichung la can bQ)"KY ClJdNG
-TRACH~M-T!NTiNH-THAN~N". .-\~...,

2. Dinh hUOngcho can bQ cac chuful rngc trong giiH quySt cong vi~c vai
t6 chuc va cong dan, trong gia dinh va xa hQi.

3. Gop ph~n gift gin va phat triSn truy8n thdng van hoa tdt dyp cua
Thu do va dAt nuac, xay dgng nguai Ha NQi thanh lich, van minh.

Di~u 2. Ph~m vi va dai tU'Q'ng di~u chinh
1. Ph~m vi ap d\lng Quy t~c bao gB~: Cac co quan Dang, nha nuO'c, t6

chilc chinh tri - xa hQi, Igc IUqllg vii trang va cac dan vi SlJ nghi~p cong I~p (sau
day gQi chung la co quan) thuQc thanh phd Ha NQi.

2. Ddi tuqng a'p d\lng Quy cic 1£1tAtca can bQdang lam vi~c tr~ng cac co _.
----q-ua-n-tliuQctliaiili pnotIa~Q1. '. '--._" ---

ChU'O'ng II

QUY TAC UNG:XU CHUNG

Di~u 3. ThOi gian lam vi~c

ChAphanh nghiem quy djnh v8 thai gian lam vi~c cua Nha nuO'c, cua co ~
quan; s~p xSp, sir d\lng thai gian lam vi~c khoa hQCva hi~u qua. ~.~

f)i~u 4. Trang ph1Jc, tac phong ': /,,'
1. Trang 'ph\lc cong so lich sg; d&utoc gQngang. -/'

2. Tu thS, cli chi nghiem tuc; thai dQ ni8m no, khiem t6n, IS phep, ton ~
trQng ngum giao..tiSp; sli dl)llg ngon ngft hoa nha, khong noi tl)c.

3. Deo, cm the ten, phil hi~u, the chilc danh dUngquy dinh.

4. Khong lam vi~c rieng, gay m~t tr~t tg trong gia lam vi~c.

5. Khong hut thu6c 4li co quan, phong lam vi~c; khong sli dl)llg dB u6ng
co cBn, nAunu6'ng trong gia lam vi~c. .

6. Khong deo tai nghe, b~t nh~c, nghe nh~c, chai di~n tli va cac thiSt bi
giai tri ca nhan trong gia lam vi~c.

7. Noi lam vi~c ngan n~p, gQn gang; khong trung bay, luu gift, phat tan
hinh anh, nQidung van hoa phfun d6i tf\lY,tai li~u ch6ng I~i Dang, Nha nuac.
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Di~u 5. Y thtfc t8 chtfc ky lu~t
1. TV giac ch~p harm HiSn phap, phap lu~t, nQi quy, quy chS cua co quan

trong thlJCthi cong V\l;guong m~u vS d~o duc va l6i s6ng.

2. Ch~p hanh nghiem sg phan cong Cllat6 chuc, nhi~m V\lc~p tren giao.

3. Gift gin doan kSt nQi bQ, xay dlJllg moi truOng lam vi~c dan chu, kY
cuang; co tinh thin c~u thj, Bingnghe; cQng tac, giup dO'dang nghi~p hoan Thanh
t6t nhi~m V\!.

4. Trung thgc, thfutg thiin, khach quan trong bao cao, dS xu~t, tham gia
dong gop y kiSn vOic~p tren.

5. Khong phat tan, tung tin, bia d~t, xuc ph~m danh dg, nhan phftm
nguai khac.

6.Khong tg y phat ngon, cung c~pthong tin, tIDli~ukhong dUngthftm quySn.

7. Khong l~m dvng, khong co hanh vi qu~y r6i nguai khac duOi mQi hinh
thuc (l~ noi, harm dQng, cu clii, tin nh~n ... ) ,

8. Khong tham gia, t6 chuc, loi keo nguai khac danh b~c, chO'ihQ, h\!i, 10,
dS va cac t~ n~ xa hQikhac duai mQihinh thuc.

9. Khong quang cao, v~ dQng, mai gQi dang nghi~p va cong dan mua;
ban, trao d6i hang hoa, dich V\lco tinh ch~t kinh doanh trong gia lam vi~c.

Di~u6. Sit dl}ngphuong ti~n, tai san
1. Khong sir dvng tai san, thiSt bi, phuang ti~n cong (0 to, di~n tho~i, may

vi tinh, d6 dung van phong phftm, hQpthu ... ) Cllaco quan dS ph\lc V\lm\lC dich
ca nhan.

2. Sir d\lng tiSt ki~m di~n, nuac va cac v~t tu van phong; quan ly chi tieu
dung vi~c, dUng quy dinh.

3. Tich ClJCtham gia xay dlJllg, gift gin khong gian xanh, s~ch, dyp; moi
truOng van hoa than thi~n, van minh nO'icong sa.

4. Khong tang tm, su d\lng v~t li~u gay nguy h~i, chay n6, vii khi trai quy
dinh t~i co quan.

Chuong III
UNGxu Val NGUm DAN

Di~u 7. T~i CO' quan lam vi~c
1. Giai quySt yeu c~u, cong vi~c Cllanguai dan dung quy dinh, quy trinh.

2. Giao tiSp, lam vi~c vai nguai dan b~ng thai dQ niSm na, t~n tinh,
trach nhi~m; uu tien he; trq giai quySt cong vi~c vai nguai gia, ySu, nguai
khuySt t~t, ph\l nft mang thai, nguai dau 6m.
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3. Khong sach nhiSu; gqi y dua ti~n, nh~ ti~n, qua biSu; khong h~n g~p
giai quySt cong vi~c ben ngoai cO'quan va ngoai gia lfun vi~c.

4. Khong gay ding th~ng, buc xuc, dQan~tnguai dan.

5. Nghiem tuc nh~ 16i, nh~n khuySt diSm, thanh khful tv' phe binh, rut ~'_
kinh nghi~m khi dS xay ra sai sot.

Di~u 8. T~i kh u dan crr va nol cong cqng

1.T(;li khu dan Clf

a) V~ dQng gia dinh, nguai than, nhUng nguai xung quanh tham gia thgc
hi~n chu truang, duang 16i cua Dang, chinh sach, phap lu~t cua nha nuac; tuyen

-truy~n, phd biSn, giao d\lc, thgc hi~n phap lu~t, phong ch6ng t~ n~ xa hQi.

b) Guang m~u, tranh pho truong, lang phi, m\lc dich ttvc lqi trong vi~c td
chuc cac ho~t dQng lien hoan, cum hoi, tang IS,mUngthQ, sinh nh~t, tan gia...

2. Tqinaicongc6ng

a) Guang m~u chftp hilnh va v~ dQng nguai dan thgc hi~n cac nQi quy,
quy tAcnoi cong cQng; khong vi ph~m cac chufin mgc v~ thuful phong my tyc,
ban sAcvan hoa dan toc ..~.-_._---~.-_._- ..- ----_ ..- -.- ---_.__ .__ .- ..•._-~--- _._~---_.-...- -_._-_.- - -_. - _. ~-~-_.... - -- .._--- -

b) Khong tham gia, xui gi\lc; kich dQngho~c bao che cac hanh vi vi ph~m
phap lu~t cua nguai khac.

ChlfO'Dg IV

T6 CHUC THVC HI:E:N

.Di~u 9. Trach nhi~m clla ta ch:.rc, ca nhan
1. Sa Van hoa va ThS thao Ia cO'quan Thuang trgc triSn khai, td chuc thgc

hi~n Quy tActrng xu.

2. Thu truemg cac cO'qmin cua Th~ ph6 co trach nhi~m t6 chuc triSn
khai va quan tri~t Quy tActrng xUnay dSn tUng can bQ;kiSm tra, giam sat, td chuc
danh gia v~kiSm diSm vi~ thgc hi~n;dua vaotieu chi dSxSp lo~i thi dua hang nam.

3. Cac cO'quan bao chi cua Thanh ph6 tuyen truy~n, phd biSn sau rQngQuy
tActrng xUnay t6i can b.9,nhan dan trong toan Thanh ph6 dS biSt va cting giam sat
vi~c th\Ic hi~n a cac cftp;phlit hi~n, cd Vii, dQngvien nhUng ~p thS va ca nhan thgc
hi~n t6t; phe phan cac ~p thS, ca nhan vi ph~. .

4. Can bQtrong cac cO'quan thuQc thanh ph6 Ha NQi, ngoai vi~cthgc hi~n
nghiem quy djnh phap lu~t, quy chS, 'nQiquy cua cac co quan; c~n nb vilng,
thgc hi~n dUng,~y du va v~ dQng,giam sat, nhAcnh6' d6ng nghi~p cling thgc hi~n
cac quy djnh cua Quy tAcling xUnay.
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" 5. M~t tr~ T6 qu6c, cac t6 chilc chinh tIi - xa hQi; t6 chuc cong doan cac
c~p cua Thanh ph6 co trach nhi~m t6 chilc, v~n dQng, kiSm tra, giam sat doan
vien, hQi vien th1Jchi~n t6t Quy t~c lIng xu nay.

f)i~u 10. Khen thuOng, ky lu~t
1. Can bQ,cong chuc, vien chuc, nguai lao dQngThu do th\fc hi~n t6t Quy

t~c ilng xu nay.se duQ'cxem xet biSu duong, khen thu6ng theo quy dinh.

2. Can bQvi ph~m cac quy dinh~i Quy ~c lIng xu nay, my milc dQ, se bi
nh~c nha, phS binh cong khai trong cac co quan, don vi. TruOng hgp vi ph~
nghiem trQng se bi xem xet, xu Iy theo quy dinh cua phap lu~t.

f)i~u 11. Di~u kho3n thi hanh

Quy ilic Ungxu nay duQ'cph6 biSn dSn cac co quan Dang, co quan nha nuac,
t6 chuc chinh tri, - xa hQi, 19c lugng vu trang ya cac dan vi sg ng~i~p con,g l~l?
thuQc thanh phD Ha NQi. Trong qua trinh to chilc thgc hi~n, neu co van de
phat sinh, Uy ban nhan dan Thanh ph6 xem xet di8u c~inh cho phil hgp.l.
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