UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

QUAN LONG BIEN Djc 1ap - Tw do - Hanh phuc
S6: 247 /KH-UBND Long Bién, ngay 9 thang 5 nam 2024
KE HOACH

Khio sat do lwong chi s hai long ciia to chirc, c4 nhan
doi véi su phuc vu ciia cac trweong hoc cong lap truc thuge
UBND quén Long Bién nam hoc 2023-2024

Thyc hién K& hoach s6 106/KH-UBND ngay 21/02/2024 cua UBND quén
Cai cach hanh chinh nha nude va cac chi tiéu nhiém vy Chuong trinh s6 01-
CTr/TU cua Thanh uy, Chuong trinh s6 01-CTr/QU cua Quén uy nam 2024;

UBND quan Long Bién ban hanh ké hoach khéo sat, do ludng chi s6 hai
Iong ctia nguoi dan, t6 chirc doi véi su phuc vu cac truong hoc cong 1ap truc thudc
UBND quan nam hoc 2023-2024 nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Po luong thu thap thong tin, y kién danh gia sy hai long ctia nguoi dan,
t6 chirc d6i voi dich vu gido duc Cong thudc quan thong qua diéu tra xa hoi hoc.

- Kip thoi nim bat C4c yéu cau, mong mudn clia ngudi dan, to chirc dé co
nhitng giai phap cai thién, nAng cao chat luong phuc vu va cung cap dich vu
gido duc cong nham nang cao sy hai long cua nguoi dan, to chue.

- Cong bd chi sé hai long vé su phuc vu ciia cac trudng hoc cong 1ap
thudc quan ndm hoc 2023-2024.

2. Yéu cau

- Viée trién khai do luong khao sat phai dam bao tinh tin cay, kip thoi,
khach quan, trung thyc, phan anh chinh x&c chat luong cung tng dich vu gido
duc cua cac truong hoc, su hai long ctia nguoi dan, té chie doi véi ting don vi.

- Két qua do luong chi sé hai 10ng gin véi cong tac thi dua khen thuong
trong cac truong hoc, danh gia xép loai truong hoc hang nam.

II. NOI DUNG

1. P6i twong, pham vi, thoi gian khao sat

a) Doi twong khdo sat

- Phu huynh hoc sinh c6 con dang hoc tai cac truong cong lap thude quan.

- Hoc sinh bac hoc phé thong co s (Hoc sinh 16p 9).

b) Pham vi

- Viéc diéu tra khao sat duoc thyc hién trén dia ban quan.

- Bon vi dugc khao sat: Khao sat tai 93 truong hoc cong lap thudc quan
(Mam non, Ti€u hoc, THCS)
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- Thoi gian khao sat: Tir thang 5/2024 dén thang 6/2024. Tong hop bao
cao két qua khao sat thang 8/2024.

2. Noi dung khao sat, phiéu khao sat

- Noi dung khao sat: Po luong sy hai long ctia ngudi dan, to chic dbi véi
07 yéu t0 co ban cta qua trinh cung uing dich vu gido duc cong gom:

(1) Tiép can dich vu gido duc.

(2) Co sé vat chat, trang thiét bi.

(3) Moi truong giao duc.

(4) Hoat dong giao duc.

(5) Két qua hoat dong gido duc.

(6) Tiép nhén, xir Iy thong tin phan hoi.
(7) Su phuc vu cua nha truong.

- Phiéu khao sat: Can ctr cac tiéu chi cta bd chi sd xac dinh sy hai 1ong cua
nguoi dan, t6 chic d6i voi su phuc vu cia cac truong hoc cong lap thuc quan
Long Bién nam hoc 2023-2024, sir dung 04 mAu phiéu phuc vu khao sat gom:

- Mau phiéu s6 01: Phiéu diéu tra khao sat danh cho hoc sinh.
- Mau phiéu s6 02: Danh cho phu huynh hoc sinh mam non.
- MAu phiéu sb 03: Danh cho phu huynh hoc sinh Tiéu hoc.
- MAu phiéu s 04: Danh cho phu huynh hoc sinh Trung hoc co s6.
(Theo mau 01,02,03,04 kem Ké hoach nay).
- Co mau, Sf) lwong mau khao sat: 3.720 phiéu, phan bo cho cic don vi 40
phiéuw/don vi, cu thé nhu sau:
+ Mau phiéu khao sat ddi v6i hoc sinh: 480 phiéu.
o Mau phiéu khao sat y kién cta phu huynh hoc sinh cac bac hoc Mam non,
Ti€u hoc, THCS: 3.240 phiéu.
(C6 biéu chi tiét phdn bé phiéu khdo sdt kém theo).
3. Phuwong an khio sat
Két hop khao sét truc tiép tai cac truong hoc va khao sat truc tuyén:

- Khdo sdt triee tiép: DOi véi nhom dbi tuong khao sat 1a hoc sinh: Céc
diéu tra vién diéu tra xa hoi hoc cua qudn phat phiéu khao sat truc tiép tai cac
truong hoc vao cac budi hoc trong tudn, ngoai thoi gian giang day, hoc tap.

- Khdo sat triec tuyén: Dbi véi nhom d6i tuong khao sat 1a phu huynh hoc
sinh cac bac hoc. Can clr mau phiéu diéu tra, tao duong dan (Link) va md QR
khao sat sy hai long ctia nguodi dan, td chire d6i véi su phuc vu cua cac truong
hoc theo cac cép hoc, cac truong hoc ddm bao mdi truong cé mot ma khao sat
riéng theo danh sach khao sat.
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4. MAu phiéu diéu tra, tién dd thwe hién

a) Mau phiéu diéu tra

Can ctr cac tiéu chi ctia bo chi s6 xac dinh sy hai 1ong ctia ngudi dén, t6 chic
d6i véi su phuc vu cia cc trudng hoc _cong 1ap thude quan Long Bién ndm hoc

2023-2024, UBND quan ban hanh 04 mau phiéu phyc vu diéu tra xa hoi hoc gdm:
- Mau phiéu s6 01: Phiéu diéu tra khao sat danh cho hoc sinh.

- Mau phiéu s 02: Danh cho phu huynh hoc sinh mam non.

- Mau phiéu s6 03: Danh cho phu huynh hoc sinh Tiéu hoc.

- Mau phiéu s6 04: Danh cho phu huynh hoc sinh Trung hoc co s6.

Phiéu khao sat dugc thiét ké gom cac cau hoi cé san phuong an tra 161 dé
nguoi dan, to6 chure lya chon cac mirc d§ danh gia d6i voi moi cau hai trén phiéu

diéu tra xa hoi hoc.

b) Tién do thuc hién

. bon vi Thei gian
STT N1 dung thwc hién hoan thanh
A , .z . N Sau khi phé
1 | Xay dung phuong an khao sat Phong Noi vu duyét KH
2 | Tao link, ma khao sat cho cac don vi Phong Noi vu 15/5/2024
T6 chac Hoi nghi quan triét, trién . . Trudc
3 khai khao sat cho cac don vi Phong Noi vy 20/5/2024
" o Théng 5-
4 | Trién khai khao sat 6/2024
- | Phéat phiéu khao sét tai truong hoc. | Diéu tra vién
- | Giri ma khao sat truc tuyén Phong Noi vu
5 | Téng hop dit liéu phiéu khao sat Phong Nbi vu
Xay dung bao céo két qua do luong Trude
6 | chi so hai long cta cac truong hoc | Phong Noi vu 30/7/2024
nam hoc 2023-2024
7 | B4o cdo UBND quan két qua Phong Noi vu 30/8/2024
8 | Congbé kétaua chisb SIPAS nim 2024 | Phong Noive | | 1e0 Ke
hoach riéng
* TOy vao diéu kién thuc té, hoat dong diéu tra khdo sdt cé thé diéu chinh
thoi gian cho phu hop.

III. KINH PHi THUC HIEN

Kinh phi diéu tra, khao sat xac dinh hai long ciia nguoi dan, to chirc doi
vo1 su phuc vu cua céac truong hoc ndm hoc 2023-2024 dugc bao dam bang ngéan
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sach nha nudc tir ngudn kinh phi thuc hién Chuong trinh 01-CTr/QU cip cho
phong Noi vu nam 2024.

IV. TO CHUC THU'C HIEN

1. Phong Noi vu quan

- Chu tri, trién khai t6 chtrc thuc hién Ké hoach diéu tra khao sat xa hoi
hoc xac dinh chi s0 hai long ctia nguoi dan, to chire doi vai sy phuc vu ctia Cac
truong hoc nam hoc 2023-2024.

- Tong hop, xay dung va trinh Chu tich UBND quén phé duyét bao cao
két qua xac dinh ndi bd Chi sb hai long ctia nguoi dan, t6 chire d6i véi dich vu
gido duc cong lap ctua quan.

- Tham muu UBND quén t6 chirc cong bd két qua Chi sé hai long cua
nguoi dan, t6 chirc doi véi dich vu gido duc nam hoc 2023-2024.

2. Phong Tai chinh - Ké hoach quén

- Huéng dan thyc hién viéc thanh quyét toan kinh phi thuc hién diéu tra
khéo sat theo quy dinh cua phap luat.

3. Phong Giao duc - Pao tao quan

- Phdi hop v6i phong Noi vu trién khai thuc hién cac hoat dong diéu tra
khao sat do luong sy hai long cuia ngudi dan, t6 chirc doi véoi sy phuc vu cua cac
nha truong.

- Pé xuét cac giai phap nang cao chat luong gido duc, sy hai long cua
ngudi dan, t0 chirc d6i vdi su phuc vu cta cac nha truong nam hoc ti€p theo.
Kiém tra hudng dan cac truong hoc khac phuc céc ton tai qua khao sat danh gia.

4. Cac truong hoc cong 1ap thugc quan

- Phéi hop véi don vi phat phiéu khao sat trién khai viéc phat phiéu khao
sat tai don vi.

- Can cu két qua do luong sy hai 1ong cua to chirc, c4 nhan dbi véi su
phuc vu cua nha truong, xay dung ké hoach khac phuc cac ton tai, cai ‘ghién,
néang cao chat lugng dich vu gido duc, su hai long cua ngudi dan, to chire doi voi
su phuc vu cua nha truong.

Trén day la Ké hoach trién khai xac dinh chi s6 danh gia su hai long cua
nguoi dan, to chirc d6i véi sy phuc vu cua cac truong hoc cong lap thude quan
nam hoc 2023-2024; UBND quén yéu cau cac don vi nghiém tic trién khai thuc hién./. s~

Noi nhan. ¥ TM. UY BAN NHAN DAN
- Lanh dao UBND quén; KT. CHU TICH
- Phong GD&DT; O CHU TICH

- Cac truong hoc cong lap thugc quan;
- Luu: VT, NV. (03)







PHU LUC

PHAN BO PHIEU PIEU TRA XA HQI HQC XAC PINH SU'HAI LONG CUA TO CHUC, CA NHAN
POI VOI SU PHUC VU CUA CAC TRUONG HQC CONG LAP THUQC QUAN

Keém theo Ké hoach sé

/KH-UBND ngay

thang nam 2024 cua UBND qudn Long Bién

KHOI MAM NON KHOI TIEU HQC KHOI THCS
STT n \ S6 n \ So n \ phiéu | Phu | Téng
Tén truwong phiéu Tén truwong phiéu Tén truwong HS |huynh | phiéu
1 | Trudong Mam non Anh Sao 40 | Truong TH Ai Mo A 40 | Truong THCS Ai Mo 20 20 40
2 | Truong Mam non Bic Bién 40 | Truong TH Ai Mo B 40 | Truong THCS Bb Bé 20 20 40
3 | Truong Mam non Bic Cau 40 | Truong TH B bé 40 | Truong THCS Chu Vian An | 20 20 40
4 | Truong Mam non B6 Dé 40 | Truong TH Cu Khoi 40 | Truong THCS Cy Khbi 20 20 40
5 | Trudong Mam non Chim En 40 | Truong TH Poan Két 40 Elrlfn(‘;ng THCS BT Viet 20 20 40
Truong Mam non Cu Khdi 40 | Truong TH DPoan Khué 40 | Truong THCS Puc Giang 20 20 40
7 | Truong Mam non Ptrc Giang | 40 | Truong TH BT Viét Hung | 40 | Trudng THCS Gia Thuy 20 20 40
8 | Truong Mam non Gia Quit 40 | Truong TH Dt Giang 40 | Truong THCS Giang Bién 20 20 40
9 %hmu‘;“ngg Mam non Gia 40 | Truomg TH Gia Quét 40 | Truomg THCSLEQuyPon | 20 | 20 | 40
10 | Truong Mam non Gia Thuy 40 | Truong TH Gia Thuong 40 | Truong THCS Long Bién 20 20 40
11 | one Mam non Giang 40 | Trwomg TH Gia Thuy 40 | Truomg THCS Ly ThuongKigt | 20 | 20 | 40
12 | Truong MN Hoa Anh Dao 40 | Truong TH Giang Bién 40 | Truong THCS Ngb Gia Tu 20 20 40
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KHOI MAM NON KHOI TIEU HQC KHOI THCS
STT 5 5 ié 0
A \ So A \ So A \ phiéu | Phu Tong
Tén truong phiéu Tén truong phiéu Tén treong HS | huynh | phiéu

13 Efgr?gg MN Hoa Hutng 40 | Truong THLE QuyPon | 40 | Truong THCS Neoc Lam 20 | 20 | 40
14 | Truong Mam non Hoa Mai 40 | Truong TH Long Bién 40 | Truong THCS Ngoc Thuy 20 20 40
15 | Truong Mam non Hoa Phuong 40 | Truong TH Ly Thuong Kiét 40 | Truong THCS Ng Binh Khiém | 20 20 40
16 | Trudng Mam non Hoa Sen 40 | Truong TH Ngo6 Gia Tu 40 | Truong THCS Phuc Pong 20 20 40
17 | Trudng Mam non Hoa Sita 40 | Truong TH Ngoc Lam 40 | Truong THCS Phtic Loi 20 20 40
18 | Truong MN Hoa Thuy Tién 40 | Truong TH Ngoc Thuy 40 | Truong THCS Sai Pong 20 20 40
19 | Truong Mam non Hong Tién | 40 | Truong TH Phuc Pong 40 | Truong THCS Thach Ban 20 20 40
20 | Truong Mam non Long Bién 40 | Truong TH Phuc Loi 40 | Truong THCS Thanh Am 20 20 40

Truong Mam non Long Bién \ A Truong THCS Thuong
21 A 40 | Truong TH Sai Bong 40 Thanh 20 20 40
22 %ﬂ:;ng Mam non Ngoc 40 | Truong TH ThachBan A | 40 | Truong THCS Viét Hung 20 | 20 | ,
o3 | Truong Mam non Phic 40 | Truong TH Thach BanB | 40 | Trwong THCS Gia Quét 20 | 20

Dong 40
24 | Truong Mam non Phuc Loi 40 | Truong TH Thanh Am 40 | Truong THCS Ng Gia Thiéu | 20 20 40
25 | Trudng Mim non Son Ca a0 | Truong TH Thuong 40

Thanh

26 | Truong Mam non Tan Mai 40 | Truong TH Viét Hung 40
27 | Truong Mam non Thach Ban | 40 Truong TH Vi Xuan 40

Thiéu
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KHOI MAM NON KHOI TIEU HQC KHOI THCS
STT 5 5 ié 0
A \ So A \ So A \ phiéu | Phu Tong
Tén truong phiéu Tén truong phiéu Tén treong HS | huynh | phiéu
28 | Truong Mam non Thach Cau | 40 T“F?’“g TH Ng Binh 40
Khiém
Trudng Mam non Thuong
29 Thanh 40 Truong THCS Hy Vong 40
30 | Truong Mam non Trang An 40 | Truong TH DT Sai Pong 40
31 | Truong Mam non Tudi Hoa 40
32 | Truong Mam non Viét Hung | 40
33 | Truong Mam non Ning Mai 40
34 | Truong MN Hoa M¢c Lan 40
35 | Truong MN Ban Mai Xanh 40
36 | Truong MN Nguyét Qué 40
Truong MN Hoa Trang
37 Nguyén 40
38 | Truong MN DT Sai Pong 40
39 | Truong MN DT Viét Hung 40
Tong 1,560 - 1,200 - 480 | 480 | 960
Tong cong 3.720




PHIEU KHAO SAT o ’
PO LUONG SU HAI LONG CUA NGUOI DAN, TO CHUC POI VOI
SU PHUC VU CUA CAC TRUONG HQC THUQC QUAN LONG BIEN
(Doi twong: Hoc sinh Trung hoc co s6)

Nham déanh giG chinh xdc khdch quan vé sw phuc vu ciia cdc truong hoc cong ldp thudce
qudn, UBND qudn Long Bién rat mong nhan duwoc sy hop tdc cua em thong qua viéc danh gid,
tra loi day du, khach quan cac cau hoi, ngi dung trong phiéu khao sat nay.

Chiing t6i cam két rang nhitng thong tin ma em cung cdp hoan toan dwoc giit bi mat va
chi dwoc sur dung cho muc dich nghién citu, danh gia vé chat lwong phuc vu ctia cdc truong
cong lp thudc qudn dé ¢6 cdc giai phap cai tién ndng cao chat lwong phuc vu ciia cdc truong
hoc trong cdc nam hoc tiép theo.

Em hay danh ddu x vao cdc 6 [J lywa chon trude cdc phwong dn tra 1oi vé mire d hai long
clia em doi v6i sw phuc vu ciia nha treong tirong teng véi cac mike tie 1 dén 5. Trong do: mike 1
rdt khéng hai long, mirc 2 khéng hai long, mirc 3 binh thirong, mikc 4 hdi long va mirc 5 rat hai
long. Poi véi cau hoi ¢ ddu ... , em dién cdc théng tin, y kién twong ieng véi ngi dung cdu hoi.

A. THONG TIN CHUNG VE HQC SINH
1. Giéi tinh:  Nam: [ | N [

2.Tubis. ..o,

4. Tén treong dang theo hoc: ............... ...

B. PHAN CAU HOI PANH GIA MUC PQ HAI LONG

Em hay cho biét sy hai 1ong cua ban than ddi véi cac hoat dong cua nha trudng.
I. TIEP CAN DICH VU

Ciu 1. Viéc cung cip thong tin ciia nha truong

1. Theo em, nha truong c6 cung cap thong tin vé tuyén sinh, thu tyc nhép hoc,
chuyén trudng, chuyén cap hoc, két qua hoc tp, cac thi tuc gidy to lién quan dén
hoc sinh, nha truong khéng?

a) Co [ ] b) Khéng [ ]
2. Céc hinh thuc thong tin nha truong da thuc hién:
- Niém yét tai bang tin ctia nha trudng [ ]
- Thong bao qua s lién lac dién tir [ ]
- Thong tin qua email, website ctia nha trudng, tin nhan [ ]
- Gido vién, nhan vién ctia nha truong huéng dan [
- Hinh thttc khac: Ghi Q...
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Cau 2. Em hay cho biét mirc d9 hai long ciia ban than vé cac thong tin do nha
truomg cung cap (thong tin day du, chinh xac, Kkip thoi, cong khai, minh bach).

Noi dung danh gia 112 ]3] 4

Sur hai long cua em d6i véi thong tin dugc nha trudng cung
cap: cong khai minh bach, day du, chinh xac va kip thoi

Cau 3. Sy chu dgng, tich cwe ciia nha truong trong viéc nam bét nhu cu
cia hoc sinh (hoc tap, vui choi, phat trién cac ky niing, cam xiic ...) va cung
cap thong tin dé hoc sinh biét, lua chon .

No¢i dung danh gia 112 ]3] 4

Viéc nim bat, tim hiéu cac nhu céu cua hoc sinh trong
truong de cung cap cho hoc sinh vé: hoc tap, vui choi,
phat trién cac k¥ ning... c6 dap ing nhu cau cia em

Cau 4. Viéc thyc hién cac khoan thu, dong gop khac cia nha truong co phu hop
v6i diéu kién hoan cinh gia dinh hgc sinh

N6i dung danh gia 112 3|4

Panh gia su hai long ciia em vé su phl hop giira cac khoan
thu, dong gop ctia nha truong voi di€u kién gia dinh em

Céu 5. Mirc dd cAp nhat, khai thac thong tin do nha truwdng cung cap

Noi dung danh gia 112 ]3] 4

Em hai long vé6i cac thong tin do nha truong cung cap
(thuong xuyén cap nhat, tim hiéu thong tin)

Céu 6. Nhirng thong tin vé tiép cin dich vu ciia nha truomg ma em con chwa
DT LONG. ... e e

II. CO SO VAT CHAT, TRANG THIET BI

Cau 7. Piéu kién vé phong hoc, phong nghi ciia hoc sinh, gido vién, cac
phong hoc chirc nang phuc vu cho hoat dong day hoc: thw vién, phong thé
chat, nha v¢€ sinh, khu vui choi, sin viron, khu vwe ban tru cia nha trueong.

No¢i dung danh gia 112 3|4

Mirc d6 hai long ctia em vé viéc bo tri phong hoc, phong
churc nang (phong thi nghiém, thu vién, an ban trt1), phong
danh cho gido vién (dién tich, ban ghé, quat, di€u hoa...

Céu 8. Piéu kién vé trang thiét bi, d0 dung day hoc ciia nha truong

Noi dung danh gia 112 ]3] 4

S6 luong, chat lugng trang thiét bi, do dung day hoc cua
nha truong (cac loai sach tai thu vién, thiét bi thi nghiém,
may chiéu, may vi tinh... ) c6 dap Gmg mong mudn, yéu
cau hoc tap cua em




11

Cau 9. Mirc d6 hai 1ong ciia em vé diéu Kién co sé vat chat khéc ciia nha truong

Noi dung danh gia 112 ]3] 4

a) Khu vuc vui choi, hoat dong ngoai troi: Dién tich san
choi, cdy xanh, céac trang thiét bi phuc vu hoat dong vui
choi ngoai tro1 ca nha truong

b) Khu vuc ban tra: Bo tri phong an, ngt trua, d6 dung
phuc vu cong tac ban tra

c¢) Khu v€ sinh: B0 tri nha v¢ sinh riéng bi¢t khu nam, ni;
v¢ sinh sach s€, day du gidy v¢ sinh,

Cau 10. Nhirng diéu kién co s6' vat chat nao cua nha truong em chua hai
long (chwa dap wng dwoc yéu cau hoc tap, can phai dau tw cai thién).

.................................................................................................

I1I. MOI TRUONG GIAO DUC

Cau 11. Mirc d hai 10ng ciia em vé sy an toan than thién ciia méi trudng tw
nhién trong, ngoai khuén vién nha truong.

N6i dung danh gia 11234

Moi truong tu nhién xung quanh nha truong than thién
dam bao cho hoat dong day, hoc cua hoc sinh: khong khi
trong lanh, khong c6 tiéng on, cdy xanh trong hop 1y, anh
sang ty nhién trong trudong hoc)

Cau 12. Mirc d9 hai 1ong clia em vé sy an toan, than thién ciia mdi truong
x4 hoi xung quanh khuén vién nha trudng

N6i dung danh gia 11234

Van dé an toan, an ninh trong nha truong va bén ngoai
xung quanh khu vuc truong hoc dap ing y€u cau hoc tap.

Cau 13. Mirc d¢ hai long ciia em vé viin minh giao tiép trong nha truong tao
moi trueong hanh phic khi hgc sinh dén truong.

No¢i dung danh gia 112 3|4

Mo6i quan hé gitra thay c6 gido véi hoc sinh: Sy quan
tam, yéu thuong chia sé dong vién khich I¢ ctia gido vién
doi vai hoc sinh

Moi quan hé giita nha truong, giao vién va phu huynh hoc
sinh: Kip thoi thong tin, phoi hgp trong cong tac gido duc
hoc sinh.

Sy nhiét tinh, céng bang cta thay co gido trong hoat dong
giao dyc, danh gi4 hoc sinh

Mobi quan hé gitra hoc sinh trong nha trudng: Su doan két,
yéu thuong giip do nhau trong hoc tép rén luyén
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Céu 14. Phwong phap t6 chirc cic hoat dong day va hoc, sw khuyén khich
tim toi kién thirc méi, khoa hoc cho hoc sinh cia gido vién

Noi dung danh gia 112 ]3] 4

Mirc do hai long cua em doi voi

- Phuong phap giang day cua thay co gido (tao su 10i
cuon, thu hut hoc sinh trong hoc tap, rén luyén)

- Viéc theo ddi, huéng dan, hd tro cia gido vién d6i véi
cac nhom hoc sinh trong cac hoat dong day, hoc

Cau 15. Em mong mudn nha trwong thay déi nhitng gi (diéu kién tw nhién,
sy an toan thdn thién xung quanh truong hoc, giao tiép giita giao vién voi hoc
sinh, viéc to chirc cac hoat dong day, hoc)........cccccvviiiiiiiiiiiiiiiiiieieen e .

.......................................................................................................

IV. HOAT PONG GIAO DUC
CAu 16. Mirc d9 hai long ciia em ddi véi cong tac quan tri nha trweong

N6i dung danh gia 112 3|4

Em hai long véi cac ndi dung diéu chinh vé chuong trinh,
phuong phap day hoc, phat trién k¥ nang mém cho hoc sinh.

Céu 17. T6 chirc cac hoat dong gido duc cho hoc sinh

Noi dung danh gia 112 ]3] 4

Marc do hai long cua em doi voi

- Viéc t6 churc cac hoat dong day hoc trén 16p

- Viéc t6 chuc cac hoat dong ngoai khoa, hudéng nghiép,
nghién ctru khoa hoc cho hoc sinh

Cau 18. Mirc dd hai long ciia em ddi véi viéc to chire méi trudong cho hoc
sinh hoc tap, hoat dong trong 16, ngoai troi

N¢i dung danh gia 112 3|4

Viéc t0 chirc, bo tri hop 1y giita thoi gian hoc 1y thuyét véi
cac hoat dong thuc hanh thi nghiém, khuyén khich hoc
sinh tim toi mo rong 1y thuyet va van dung vao thyuc tién.

Tao co hoi cho hoc sinh tham gia cac hoat dong phong
trao, tap thé; to chirc cac hoat dong ngoai troi, thuc té

Cau 19. Mirc d hai 1ong ciia em vé chwong trinh gido duc ciia nha trudng

Noi dung danh gia 112 ]3] 4

Viée lya chon, bo tri chuong trinh day hoc (thoi khoa
biéu, sach gido khoa) phu hop véi hoc sinh

Céc hoat dong day, hoc thém (boi dudng 6n thi hoc sinh
gioi, yéu kém, on thi cudi cép, hoc nang khiéu, cac méon
hoc tu chon, hoc nghé... Hinh thirc t6 chuc viée hoc
thém, day thém (trong truong, ngoai truong)
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Cau 20. Mirc do hai long cia em voi muc tiéu giao duc ciia nha treong

Noi dung danh gia 112 ]3] 4

Céc myc ti€u, dinh hudéng gido duc cta nha truong phu
hop véi muc dich hoc tp cua em

Cau 21. Phuwong phap danh gia két qua hoc tap phat trién ciia hoc sinh

N¢i dung danh gia 112 ]3] 4

Em hiu cho biét mirc d6 hai long cia em ddi véi gido
vién chu nhiém trong cach danh gid vé két qua hoc tap
cua ban than

V.KET QUA HOAT PONG GIAO DUC

Cau 22. Két qua gido duc vin héa

No6i dung danh gia 112 ]3] 4

Mirc d6 hai long ctia em vé két qua hoc tp ctia ban than

Cau 23. Két qua rén luyén

Noi dung danh gia 11234

Murc d6 hai long cuia em vé ket qua rén luyén vé y thic to
chie ky luat, cac ky nang song (giao tiép, tng xir, kha
nang giai quyét cac van dé cuia ban than)

Ciu 24. Két qua day hoc ciia nha truong

N6i dung danh gia 11234

Em nhén xét vé ty 1& hoc sinh kha gio1, hoc sinh dugce vao
cac truong THPT chuyén, truong diém cua thanh phd,
quan ¢ muc do nao

Cau 25. Nhirng nfi dung em chwa hai long vé két qua hoc tip cia ban
TN L

VI. TIEP NHAN, XU LY THONG TIN PHAN HOI

Cau 26. Bo tri hinh thirc tiép nhin gép y, phan anh kién nghi ciia ca nhén,
to chure

a) Nha truong co bé tri cac hinh thirc tiép nhan gop y, phan anh kién nghi cta ca
nhan, t6 chirc

co [ ] Khéng [ ]

b) Cac hinh thirc tiép nhan cac ¥ kién goép ¥, phan anh kién nghi cia hoc sinh
nha truong da thuc hién:

- Hom thu gop y []
- S6 dién thoai duong day nong []

- Phan anh qua gido vién chi nhiém [ ]
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- Email cua truong [ ]
= KhAC (N1 10). ..t e

Cau 27. Mirc dd hai long cia em véi phwong thic tiép nhin gép ¥, phan
anh, kién nghi cia ca nhan, to6 chirc véi nha truong

Noi dung danh gia 112 ]3] 4

Mire d6 hai long cua em voi cac hinh thire tiép nhan gop
y, phan anh kién nghi ctia nha truong: phu hop, dé thuc
hién, thuan loi

Cau 28. Suw hai long cta hoc sinh vé chit lwong xir Iy phan hoi cac gop v,
phan anh kién nghij ctia to chirc ca nhan

No6i dung danh gia 112 ]3] 4

Murc d6 hai long ctua em vé két qua giai quyét kién nghi
cua nha truong: Céc y kién, kién nghi duoc tra 101 day du,
rd rang.

Cau 29. Su hai long ciia em vé viéc nha trudng xir Iy cic gép y phan anh
kien nghi ciia hoc sinh, ca nhan, to chirc.

N6i dung danh gia 112 3|4

Céac y kién gop ¥, phan anh kién nghi ciia hoc sinh dugc
nha truong tra 161, thong bao cho hoc sinh kip thoi

Ciu 30. Kiém soat két qua xir Iy phan anh kién nghi dung quy dinh dam
bao thoi han tuian tha quy trinh thu tuc theo yéu cau

N6i dung danh gia 11234

Muc d6 hai long cua em vo1 viée nha truong tiép thu cac
¥ kién, klen nghi cia hoc sinh, ¢4 nhan, t6 chuc sau khi
giai quyét cac y kién, phan anh kién nghi.

Ciu 31. Panh gia két qua xir Iy phan anh kién nghi

No6i dung danh gia 112 ]3] 4

Su hai 10ng ctia em vé két qua giai quyét xir Iy phan 4anh
kién nghi cua nha truong

Cau 32. Nhirng ndi dung em chuwa hai long veé viéc tiep nhan, xir ly thong tin
phan hoi cia nha troedng. ...

..................................................................................................

.................................................................................................

VIL. SU PHUC VU CUA NHA TRUONG
Céu 33. Sw phdi hop giira nha truong va phu huynh hoc sinh

Noi dung danh gia 112 ]3] 4

Muc d hai long cua em vé cong tac phdi hgp gitra nha
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truong va phu huynh trong viéc to chirc cac hoat dong
gido duc (hoat dong ctia ban dai dién cha me hoc sinh ddi
vo1 cac hoat dong cuia nha truong, su tham gia cua phu
huynh hoc sinh ddi v&i hoat dong day hoc, hoat dong
ngoai khoa, giai quyét cac van dé lién quan dén hoc sinh.

Céu 34. Sy phdi hop giira nha truwong véi cic co quan, don vi, chinh quyén
dia phwong, cic to chirc ca nhan trong cong tiac day hoc va giai quyet cac
van dé lién quan dén nha trudmng

N¢i dung danh gia 112 ]3] 4

Mirc d6 hai 10ng ctia em vé sy phoi hop giita nha trudng
voi cac td chite, ca nhan dé to chire cac hoat dong hoat
dong trai nghi€ém, thuc tap, nghién ctru khoa hoc; hoat
dong van hoa, thé duc, thé thao.

Mirc d6 hai long ctia em vé cong tac phdi hop giita nha
truong voi cac to chiic, ca nhan lién quan trong xay dung
moi truong gido duc an toan, lanh manh, ngan chéan hoat
dong c6 anh hudng xau dén ngudi hoc.

Céu 35. Mitrc d hai l1ong chung ciia em vé sw phuc vu ciia nha truong

N6i dung danh gia 1123 ]| 4

Muc dd hai long cua em vé€ su phuc vu chung cua nha
truong

“HAY DONG GOP Y KIEN DE DUQC PHUC VU TOT HON”
Trdn trong cam on Em da cho y kién danh gia!

PHAN DANH CHO NGUOI KHAO SAT
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PHIEU KHAO SAT o ’
PO LUONG SU HAI LONG CUA NGUOI DAN, TO CHUC POI VOI
SU PHUC VU CUA CAC TRUONG HQC THUQC QUAN LONG BIEN
(Doi twong: Phu huynh Mam non)

Nham dénh gid chinh xac khach quan vé sur phuc vu cua cac truong hoc cong lap thuoc
qudn, UBND qudn Long Bién rdt mong nhdn dwoc sw hop tic ciia Ong/ba théng qua viéc danh
gid, trd loi day di, khach quan cdc cdu héi, ngi dung trong phiéu khdo sdt nay. Ching ti cam
két sé bao mdt nhitng théng tin ma Ong/ba cung cdp.

Ong/ba hay danh dau x vao é [J hea chon trude cac phwong dn tra 1o vé mire ¢ hai long
doi véi su phuc vu ciia nhd trwong twong vmg voi cde mike tir 1 dén 5. Trong dé: mike 1 rat khong
hai long, mite 2 khong hai long, mike 3 binh thirong, mirc 4 hai long va mirc 5 vt hai long. Poi
VOi cdu hi ¢6 ddu ..., Ong/ba dién cdc théng tin, y kién twong vmg voi ndi dung cdu hoi.

A. THONG TIN CHUNG VE NGUOI TRA LOI CAU HOI
1. Giéi tinh:  Nam: [ | Ni: [

2. Tubi:

1. Dudi 25 tudi 4. Tir 50-60 tudi
2. Tir 25-35 tudi 5. Trén 60 tudi
3. Tir 35-50 tudi

3. Trinh d¢

1. Tiéu hoc 4. Day nghé/Trung cép

2. Trung hoc co s& 5. Pai hoc

3. Trung hoc pho thong | 6. Trén dai hoc

4. Tén truwong con ong/ba dang theohoc: ........................................
B. PHAN CAU HOI PANH GIA MUC PQ HAI LONG
Ong/ba vui 1ong cho biét sy hai 1ong ciia minh vé nhing ndi dung sau:
I. TIEP CAN DICH VU
Ciu 1. Viéc cung cap thong tin ciia nha truwong
1. Theo Qng/Bé, nha truong co cung gép thong tin vé tuyén sinh, thu tuc nhap
hoc, chuyén truong, chuyén cép hoc, két qua hoc tap, cac thu tuc gidy to lién quan
dén hoc sinh, nha truong khong?
a) Co [ ] b) Khéng [ ]
2. Céc hinh thuc thong tin nha truong da thuc hién:
- Niém yét tai bang tin cia nha truong
- Thong bédo qua s6 1ién lac dién tir
- Thong tin qua email, website cua nha truong, tin nhan

Do

- G140 vién, nhan vién cua nha truong hudng dan



- Hinh thirc Khac: GRir0. ..o e e e

Céu 2. Panh gia mirc dg, chét lwgng thong tin do nha truong cung cip
(thong tin c6 day di, chinh xac, Kip thoi, cong khai, minh bach khong).

Noi dung danh gia 112 ]3] 4

Thong tin cung cap duoc cong khai minh bach, day du, chinh
xac va kip thoi

Cau 3. Sw chii ddng, tich cwe ciia nha truong trong viéc nim bit nhu ciu
cua hgc sinh (hgc tap, vui choi, phat trién cac ky nang, cam xiic ...) va cung
cap thong tin dé hgc sinh, gia dinh biét, lwa chon.

Noi dung danh gia 112 ]3] 4

Su quan tdm cua nha truong trong viéc tim hi€u cac nhu
cau cua hoc sinh: hoc tap, vui choi, phat trién cac ky
nang, cam xUc ... dé cung cap thong tin

Cau 4. Viéc thuec hién cac khoan thu, déng gép khac ciia nha truomg co6 phu hop.

N6i dung danh gia 112 3|4

Danh gid mirc d§ phu hop cua cac khoan thu, dong gop
cua nha truong

Céu 5. Mirc d9 cAp nhat, khai thac thong tin do nha truong cung cap

NOi dung danh gia 112 3|4

Mirc do hai 1ong véi cac thong tin do nha trudng cung cap
(thuong xuyén cap nhat, tim hiéu thong tin)

Céu 6. Nhirng thong tin vé tiép cin dich vu ciia nha truong ma Ong/Ba
chuwa hai lOng. ... ... e

II. CO SO VAT CHAT, TRANG THIET BI

Cau 7. Piéu kién vé phong hoc, phong nghi ciia hoc sinh, gido vién, cac
phong hoc chirc nang phuc vu cho hoat dong day, hoc, thw vién phong thé
chat, nha v€ sinh, khu vui choi, san viron, khu vire ban tri cia nha trwong.

No¢i dung danh gia 112 3|4

Viéc b6 tri cac phong hoc, phong chirc nang (phong ngi,
an, hoat dong thé chat, am nhac ... phuc vy hoat dong day
hoc, cac phong danh cho gido vién dap tng yéu cau day,
hoc (di¢n tich phong hoc, ban ghé, quat, diéu hoa.. )

Céu 8. Piéu kién vé trang thiét bi, d0 dung day hoc ciia nha truong

Noi dung danh gia 112 ]3] 4

S6 lugng, chat lugng trang thiét bi, d6 dung day hoc cua
nha truong (sach, truyén, do6 choi, may chiéu, may vi
tinh... ) c6 dap ing y€u cau hoc tap.

Cau 9. Swr hai 1ong ciia Ong/Ba vé diéu kién co s& vat chat khac ciia nha truong
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Noi dung danh gia 112 ]3] 4

a) Khu vuc vui choi, hoat dong ngoai troi: Dién tich san
choi, cdy xanh, céac trang thiét bi phuc vu hoat dong vui
choi ngoai tro1 ca nha truong

b) Khu vuc ban tra: Bo tri phong an, ngt trua, d6 dung
phuc vu cong tac ban tru

c¢) Khu v¢ sinh: B0 tri nha v¢ sinh riéng bi¢t khu nam, ni;
v¢€ sinh sach s€, day du gidy v¢ sinh, chiu rtra tay

Céau 10. Piéu kién tiép don, phuc vu té chirc, cA nhan dén lién hé giai quyét
cong viéc

a) Nha truong c6 bd tri khu vuc, phong riéng dé tiép don phu huynh, t6
chuc ca nhan dén lién hé giai quyét cong viéc

co [ ] Khong [ ]

No6i dung danh gia 112 ]3] 4

b) Mtrc d6 hai long ctia Ong/Ba vé cac diéu kién tiép don
cua nha truong

Ciu 11. Nhirng diéu Kkién co sé vat chat nao ciia nha trwong Ong/Ba chuwa
hai long (chua dap tmg dugc yéu cau hoc tap, can phai dau tu cai thién)............cce.e....

I1I. MOI TRUONG GIAO DUC

Cau 12. Sy an toan than thién ciia moi trwong tu nhién trong, ngoai khuon
vién nha trwong

Noi dung danh gia 112 ]3| 4

Moi truong tu nhién xung quanh nha truong than thién
dam bao cho hoat dong day, hoc cua hoc sinh: khong khi
trong lanh, khong c6 tiéng on, cdy xanh trong hop 1y, anh
sang ty nhién trong truong hoc)

Cau 13. Sy an toan, than thién ciia moi trwong xa hgi xung quanh khuon
vién nha truwong

No¢i dung danh gia 112 ]3] 4

Van dé an toan, an ninh, sy than thién bén trong nha
truong va bén ngoai xung quanh khu vuc truong hoc.

Céu 14. Vin minh giao tiép trong nha trwong tao méi trudng hanh phiic
khi hgc sinh dén trudng.

No¢i dung danh gia 112 3|4

M0o6i quan hé gitra giao vién voi hoc sinh: Su quan tam,
yéu thuong chia sé¢ dong vién khich I¢ cua gido vién doi
vO1 hoc sinh

Moi quan hé giita nha truong, giao vién va phu huynh hoc
sinh: Kip thoi thong tin, phoi hop trong cong tac gido duc
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hoc sinh.

Su cong bang trong d6i xur gilta cac hoc sinh cua gido
vién trong hoat dong gido duc, danh gia hoc sinh

Cau 15. Sy dap ng va thai d9, niang lwc cia gido vién ddi véi chwong trinh
gido duc dao tao va cha me hoc sinh. Phwong phap to chirc cac hoat dong
day va hoc, kiém dinh giao duc, sw khuyen khich tim toi kién thirc méi,
khoa hgc cho hgc sinh

N¢i dung danh gia 112 ]3] 4

Mutrc d6 hai long ctia 6ng/ba vé chat luong ddi ngii gido
vién cuia nha truong (trinh d0, nang luc, tinh than trach
nhiém do61 vo1 hoc sinh, phu huynh)

Phuong phap t6 chitc cac hoat dong gido duc cua nha
trudong c6 phu hop, thic day hoc sinh tim to1, sang tao

Mirc d6 hai long vé cac hoat dong kiém dinh chat luong
g140 dyc cua nha truong

Céu 16. Ong/Ba chua chwa hai 1ong vé nhirng yéu t6 nio ciia méi truong
giao duc noi con, em minh dang theo hgc...........................l

IV. HOAT PONG GIAO DUC
Cau 17. Cong tac quan tri nha trudong

N¢i dung danh gia 112 ]3] 4

Sy tham gia cta phu huynh trong viéc xay dung ké hoach,
Viéc d6i méi cac hoat dong day va hoc cua nha truong:
diéu chinh chuong trinh day hoc, phuong phép day hoc
cho hoc sinh, phat trién k¥ ning cho hoc sinh.

Cau 18. T6 chirc cac hoat dong gido duc cho hoc sinh

N¢i dung danh gia 112 3|4

T6 chirc hoat dong gido duc trén 16p: Hoc, choi phu hop

Cac hoat dong cham séc stc khde, nudéi dudng (an, ngu,
nghi, v¢ sinh ca nhan cua nha truong dam bao tré em phat
trién co thé can doi, khoé manh, nhanh nhen.

Cau 19. Té chirc Mdi truomg cho hoc sinh hoc tip, hoat dong trong 16p,
ngoai troi

Noi dung danh gia 112 ]3] 4

BO tri cac khu vuc hoat dong cho tré vui choi, sinh hoat, hoc
tap trong 16p, ngoai troi khoa hoc, linh hoat, phu hop.

Cau 20. N§i dung chwong trinh gido duc ctia nha truwong

N¢i dung danh gia 112 ]3] 4

Viéc lua chon, bd tri chuong trinh day hoc, vui choi cua
truong phu hop voi su phat trién tdm sinh ly cua tré em.
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Cau 21. Muc tiéu giao duc ciia nha trudong

Noi dung danh gia 112 ]3] 4

Cac muc tiéu, dinh huéng giao duc cua nha truong c6 phu
hop vé6i sy phat trién cua tré, mong mudn cua gia dinh

Cau 22. Phuwong danh gia két qua hoc tip phat trién ciia hoc sinh

N¢i dung danh gia 112 ]3] 4

Cach thirc danh gia su phat trién cua tré, két qua hoc tap
rén luyén cua tré tai nha truong c6 phu hop.

Céu 23. Ong/Ba khong hai long vé chwong trinh gido duc ciia nha truong,
cuthelanfidung gi............ooooiii i,

.................................................................................................

V.KET QUA HOAT PONG GIAO DUC
Ciu 24. Két qua gido duc thé chat

N6i dung danh gia 112 3|4

Mtrc d6 hai 1ong cua Ong/ba hai long vé sy phat trién thé
chat cua con, em minh

Ciu 26. Két qua giao duc vé phat trién nhén thirc, phat trién ngon ngir va
phat trién tham my

N¢i dung danh gia 112 ]3] 4

Murc do hai long ctia Ong/ba vé su phat trién nhan thuec,
ngdn nglr va thAm my cta con, em minh

Céu 27. Két qua gido duc phat trién tinh cam va Ky ning xi hoi

N6i dung danh gia 112 3|4

Murc do hai long cua Ong/ba vé su phat trién tinh cam va
ky nang xa hoi cia con, em minh

Ciu 28. Két qua gido duc ciia nha truong

No6i dung danh gia 112 3|4

Ong/ba hai long vé két qua gido duc ctia nha trudng

Cau 29. Ong/pil khong hai long vé két qua gido duc con em minh ciia nha
truong, cu the 12 n0i dung ...

VI. TIEP NHAN, XU LY THONG TIN PHAN HOI

Cau 30. B6 tri hinh thirc tiép nhan gép ¥, phan anh kién nghi ciia c4 nhan,
to chire

a) Nha truong c6 bb tri cac hinh thirc tiép nhan gop ¥, phan anh kién nghi cta ca
nhan, t6 chirc

co [ ] Khong [ ]
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b) Cac hinh thirc tiép nhan cac ¥ kién goép y, phan anh kién nghi nha truong da
thuc hién:

- Hom thu gop v ]
- S6 dién thoai duong day nong []
- Phan anh qua gido vién cht nhiém [ ]
- Email cta truong 1]
= KhAC (N1 10). ..t e

Cau 31. Phuong thitc tiép nhan gop y, phan anh, kién nghi ciia c4 nhan, t6 chirc

N6i dung danh gia 11234

Hinh thirc tiép nhan gop ¥, phan anh kién nghj nha trudong
dang thuc hién phu hop, dé thuc hién, thuan loi

Cau 32. Chat hrong xir Iy phan héi cac gop y, phan anh kién nghi cia to
chirc ca nhan

N01 dung danh gla 11234

Ong/ba hai long vé két qua giai quyét kién nghi cua nha
truong: Cac ¥ kién, kién nghi duoc tra 1oi day du, ro rang.

Céu 33. Thong bao kip thoi sau xir ly cac y kién gop y phan anh kién nghi
cho ca nhan, to chirc

No6i dung danh gia 112 ]3] 4

Cac gop v, phan anh kién nghi dugc nha truong thong bao
kip thoi diing quy dinh

Ciu 34. Kiém soat két qua xir Iy phan anh kién nghi dung quy dinh dam
bao thoi han tuin tha quy trinh thu tuc theo yéu cau

Noi dung danh gia 11234

Céc y kién phan anh klen nghi dugc nha truong tiép thu,
diéu chinh dap tng yéu cau hoc tap

Ciu 35. Panh gia két qua xir Iy phan anh kién nghi

No¢i dung danh gia 112 3|4

Ong/ba hai long vé két qua giai quyét xir 1y phan anh
kién nghi ctia nha truong

Cau 36. Nhirng ndi dung Ong/ba chwa hai long vé viéc tiép nhan, xir 1y
thong tin phan hoi cdanha truong. ...
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VIL SU PHUC VU CUA NHA TRUONG
Céu 37. Sw phéi hop giira nha trwdong va phu huynh hoc sinh

Noi dung danh gia 112 ]3] 4

Ong/ba hai 10ng vé cong tac phdi hop gilta nha truong va
phu huynh trong viéc t chtc cac hoat dong gido duc
(hoat dong cua ban dai dién cha me hoc sinh ddi voi céac
hoat dong cua nha truong, su tham gia cua phu huynh hoc
sinh d6i v&i hoat dong day hoc, hoat dong ngoai khoa,
giai quyét cac van dé lién quan dén hoc sinh.

Céu 38. Su phoi hop giira nha truong voi cac co quan, don vi, chinh quyén
dla phuong, cac to chirc ca nhan trong cong tac day hoc va giai quyet cac
van deé lién quan dén nha treong

Noi dung danh gia 11234

Ong/ba hai long vé su phoi hop gitta nha truong véi cac
t6 chirc, ca nhan dé to chtrc cac hoat dong cho tré

Ong/ba hai long vé cong tac phdi hop gilta nha truong
voi cac t chuc, ca nhan lién quan trong xay dung trudong
hoc hanh phic.

Céu 39. Mitrc d hai l1ong chung ciia Ong/ba vé sw phuc vu ciia nha truong

N¢i dung danh gia 112 3|4

Ong/ba hai long ndi chung vé su phuc vu chung ciia nha truong

“HAY PONG GOP Y KIEN BE PUGC PHUC VU TOT HON”
Trdn trong cam on Ong/ba dd cho y kién danh gia!

PHAN DANH CHO NGUOI KHAO SAT
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PHIEU KHAO SAT o ’
PO LUONG SU HAI LONG CUA NGUOI DAN, TO CHUC POI VOI
SU PHUC VU CUA CAC TRUONG HQC THUQC QUAN LONG BIEN
(Ddi twong: Phu huynh Tiéu hoc)

Nham déanh giG chinh xdc khdch quan vé sw phuc vu ciia cdc truong hoc cong ldp thudc
qudn, UBND qudn Long Bién rdt mong nhéin duwoc sw hop tdc ciia Ong/ba thong qua viéc dinh
gid, tra loi day di, khdch quan cdc cau hoi, ndi dung trong phiéu khdo sdt nay. Ching tdi cam
két sé bao mdt nhitng thong tin ma Ong/ba cung cdp.

Ong/ba hdy déanh dau x vao 6 [J hra chon truée cdc phirong dn trd 107 vé mire do hai long
doi véi sw phuc vu ciia nha trieong twong g véi cdc mire tiv 1 dén 5. Trong do: mirc 1 rat khong
hai long, mirc 2 khong hai long, mikc 3 binh thuwong, mirc 4 hdi long va mirc 5 rdt hai long. Déi
Voi cdu hoi ¢ ddu ..., Ong/ba dién cdc thong tin, ¥ kién tuwong g voi ndi dung cdu hoi.

A. THONG TIN CHUNG VE NGUOI TRA LOI CAU HOI
1. Giéi tinh:  Nam: [ ] Nit: [

2. Tubi:

1. Duéi 25 tudi 4. Tir 50-60 tudi
2. Tir 25-35 tudi 5. Trén 60 tudi
3. Tir 35-50 tudi

3. Trinh d¢

1. Tiéu hoc 4. Day nghé/Trung cép

2. Trung hoc co s& 5. Pai hoc

3. Trung hoc pho thong | 6. Trén dai hoc

4. Tén truwong con ong/ba dang theo hoc: ........................................
B. PHAN CAU HOI PANH GIA MUC PQ HAI LONG

Ong/ba vui 1dng cho biét sy hai 1ong ciia minh vé nhing ndi dung sau:

I. TIEP CAN DICH VU

Céiu 1. Viéc cung cip thong tin ciia nha trudong

1. Theo Ong/Ba, nha trudng c6 cung cap thong tin vé tuyén sinh, thu tuc nhap
hoc, chuyén truong, chuyén cap hoc, két qua hoc tap, cac thu tuc gidy to lién quan
dén hoc sinh, nha truong khong?

a) Co [ ] b) Khong [ ]
2. Cac hinh thuc thong tin nha truong da thyc hién:

- Niém yét tai bang tin ctia nha trudng

- Thong bao qua s lién lac dién tir

- Thong tin qua email, website ctia nha truong, tin nhan

OO

- Gido vién, nhan vién ctia nha truong huéng dan



- Hinh thirc Khac: GRir0. ..o e e e

Cau 2. Panh gia mirc d9, chit lwong thong tin do nha truwong cung cap
(thong tin c6 day du, chinh xac, kip thoi, cong khai, minh bach khong).

No6i dung danh gia 112 ]3] 4

Thong tin cung cap duoc cong khai minh bach, day du, chinh
xac va kip thoi

Cau 3. Su chi dong, tich cwe ciia nha trwdong trong viéc nam bat nhu cau
cua hoc sinh (hoc tap, vui choi, phat trién cac ky ning, cim xic ...) va cung
cap thong tin dé hgc sinh, gia dinh biét, luva chon.

N6i dung danh gia 112 3|4

Su quan tam cua nha truong trong viéc tim hleu cac nhu
cau cua hoc sinh: hoc tap, vui choi, phat trién cac ky
nang, cam xuc ... dé cung cap thong tin

Cau 4. Viéc thuc hién cac khoan thu, dong gop khac ciia nha truomg co6 phu hop.

No¢i dung danh gia 1 12| 3] 4

Danh gid mirc d§ phu hop cua cac khoan thu, dong gop
ctuia nha truong

Céu 5. Mirc dd cip nhat, khai thac thong tin do nha truwdng cung cap

No¢i dung danh gia 1123 )| 4

Mirc d6 hai 1ong véi cac thong tin do nha trudng cung cap
(thuong xuyén cap nhat, tim hi€u thong tin)

Ciu 6. Nhirng thong tin vé tiép cin dich vu ciia nha trwong ma Ong/Ba
chwa hailong....................

II. CO SO VAT CHAT, TRANG THIET BI

Cau 7. Piéu kién vé phong hoc, phong nghi ciia hoc sinh, gido vién, cac
phong hoc chirc nang phuc vu cho hoat dong day, hoc, thw vién phong thé
chat, nha ve€ sinh, khu vui choi, sin vuron, khu vwe ban tra cia nha trwong.

No¢i dung danh gia 112 ]3] 4

Viéc bd tri cac phong hoc, phong chiic ning (phong thi
nghiém, thu vién) phuc vu hoat dong day hoc, cac phong
danh cho gido vién dap ung yéu cau day, hoc (dién tich
phong hoc, ban ghé, quat, diéu hoa...)
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Ciu 8. Piéu kién vé trang thiét bi, d0 dung day hoc ciia nha truong

No6i dung danh gia 1 12| 3] 4

Sd luong, chét lugng trang thiét bi, d6 dung day hoc cua
nha truong (céc loai sach tai thu vién, thiét bj thi nghiém,
may chiéu, may vi tinh... ) dap ung yéu cau hoc tip cua
hoc sinh

Cau 9. Swr hai 1ong ciia Ong/Ba vé diéu kién co s& vat chat khac ciia nha truong

No6i dung danh gia 1123

a) Khu vuc vui choi, hoat dong ngoai troi: Dién tich san
choi, cay xanh, cac trang thi€t bi phuc vu hoat dong vui
choi ngoai tro1 cd nha truong

b) Khu vuc ban tra: B6 tri phong an, ngi trua, d6 dung
phuc vu cong tac ban tra

c) Khu v¢ sinh: B0 tri nha v¢ sinh riéng bi¢t khu nam, nir;
v¢ sinh sach s€, day du giay v¢ sinh, chiu rua tay

Ciu 10. Piéu kién tiép dén, phuc vu to chirc, ca nhan dén lién hé giai quyét
cong viéc

a) Nha truong 6 bo tri khu vuc, phong riéng dé tiép don phu huynh, to chuc,
ca nhan den lién hé giai quyeét cong viéc

co [ ] Khong [ ]

No6i dung danh gia 1123 |4

b) Ong/Ba hai 10ng vé cac diéu kién tiép don ctia nha truong

Cau 11. Nhirng diéu Kkién co sé vt chat nao ciia nha trwong Ong/Ba chwa
hai long (chuwa dap wng dwoc yéu cau hoc tdp, can phdi dau tw cai thién)

.................................................................................................

I1I. MOI TRUONG GIAO DUC
Cau 12. Sy an toan than thién cia moi trwong tw nhién trong, ngoai khuon
vién nha truwong

No¢i dung danh gia 112 ]3] 4

Moi truong tu nhién xung quanh nha truong than thién
dam bao cho hoat dong day, hoc cua hoc sinh: khong khi
trong lanh, khong c6 tiéng 6n, cay xanh trong hop 1y, anh
sang tu nhién trong truong hoc)
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Cau 13. Sy an toan, than thién cia moi trwong xa hoi xung quanh khuén
vién nha truwong

No6i dung danh gia 112 ]3] 4

An toan, an ninh, su than thi€n bén trong nha truong va bén
ngoai xung quanh khu vuc truong hoc dap ung yéu cau.

Cau 14. Vin minh giao tiép trong nha trwong tao méi truong hanh phic
khi hoc sinh dén truong.

No6i dung danh gia 1 12| 3] 4

Mo6i quan hé gifra thay gido, cd gido voi1 hoc sinh: Sy
quan tam, yéu thuong chia s¢ dong vién khich I¢ cua gido
vién doi vo1 hoce sinh

Méi quan hé giita nha truong, giao vién va phu huynh hoc
sinh: Kip thoi thong tin, phoi hop trong cong tac gido duc
hoc sinh.

Sy nhiét tinh, cong bang ciia thay co gido trong hoat dong
gido duc, danh gia hoc sinh

Mbi quan hé gitra hoc sinh trong nha trudng: Su doan két,
yéu thuong giip do nhau trong hoc tap rén luyén

Céu 15. Sy dap ng va thai dd, niang e ciia gido vién ddi véi chwong trinh
giao duc dao tao va cha me hgc sinh. Phuong phap to chirc cac hoat dong
day va hoc, kiém dinh gido duc, suw khuyen khich tim toi kién thirc méi,
khoa hgc cho hgc sinh

Noi dung danh gia 112 3|4

Mirc do hai long ctiia 6ng/ba vé chat luong doi ngil gido
vién cua nha truong (trinh do, ndng lyc, tinh than trach
nhiém do61 vo1 hoc sinh, phu huynh)

Phuong phap to chitc cac hoat dong gido duc ciia nha
truong c6 phu hop, thuc day hoc sinh tim to1, sang tao

Ong/ba hai 10ng vé két qua kiém dinh chat luong gido duc
cua nha truong

Cau 16. Ong/Ba chwa chwa hai long vé nhirng yéu to nao cia moéi truwomg
giao duc noi con, em minh dang theohoc...................................L
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IV. HOAT PONG GIAO DUC
Cau 17. Cong tac quén tri nha trudng

No6i dung danh gia 112 ]3] 4

Sy tham gia ctia phu huynh trong viéc xay dung ké hoach
hoc tap, ddi méi cac hoat dong day, hoc cua nha truong:
diéu chinh chuong trinh day hoc, phuong phap day hoc
cho hoc sinh, phat trién k¥ nang cho hoc sinh.

Cau 18. T6 chirc cac hoat dong gido duc cho hoc sinh

N6i dung danh gia 112 3|4

T6 chirc hoat dong day hoc trén 16p

T chire cac hoat dong ngoai khoa, hudng nghiép, nghién
curu khoa hoc

Céu 19. To chirc Moi truwong cho hoc sinh hoc tip, hoat dong trong 16p,
ngoai troi

N6i dung danh gia 112 3|4

Viéc to chire, bé tri hop 1y giita thoi gian hoc 1y thuyét véi
cac hoat dong thuc hanh thi nghiém, khuyén khich hoc
sinh tim toi mo rong 1y thuyét va van dung vao thyc tién.

Tao co hoi cho hoc sinh tham gia cac hoat dong phong
trao, tap thé; to chirc cac hoat dong ngoai trdi, thuc té

Cau 20. N§i dung chwong trinh gido duc ctia nha truong

N6i dung danh gia 1123 )| 4

Viﬁtc lua chon, bd tri chuong trinh day hoc (thoi khoéa
biéu, sach gido khoa) phu hgp vdi hoc sinh

Céc hoat dong day, hoc thém (béi dudng 6n thi hoc sinh
gioi, yéu kém, hoc nang khiéu, cdc mén hoc tu chon...
Hinh thirc t6 chirc viée hoc thém, day thém (trong truong,
ngoai truong)

Cau 21. Muc tiéu giao duc cia nha truong

No¢i dung danh gia 112 ]3] 4

Muc ti€u, dinh hudng gido duc cua nha truong phu hop
v&1 myc dich mong muon cua Ong/ba
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Ciu 22. Phuwong danh gia két qua hoc tip phat trién ciia hoc sinh

No6i dung danh gia 1 12| 3] 4

Ong/ba hai 1ong vé cach danh gia chat luong két qua hoc
tap ren luyén cua giao vién chu nhiém, nha truong doi vaoi
hoc sinh: cong bang, phan anh dung két qua hoc tap.

Céu 23. Ong/Ba khong hai long vé chwong trinh gido duc ciia nha truong,
cuthelanfidung Gi...........oooiiiiii e

V.KET QUA HOAT PONG GIAO DUC
Ciu 24. Két qua gido duc thé chat

No6i dung danh gia 1 12| 3] 4

Mtrc d6 hai 1ong ctua Ong/ba hai long vé sy phat trién thé
chat cua con, em minh

Cau 25. Két qua gido duc viin héa

N6i dung danh gia 112 3|4

Mitc d6 hai long ciia 6ng/ba vé két qua hoc tap cua con,
em minh

Cau 26. Két qua rén luyén

No6i dung danh gia 112 3|4

Mtrc do hai long cua Ong/ba véi két qua ren luyén ve ¥
thuc t6 chire ky luat, cac ky nang song (giao tiép, tmg xur,
kha ning giai quyét cac van dé cta ban than) ciia con, em
minh

Céu 27. Két qua gido duc ciia nha truong

Noi dung danh gia 112 ]3] 4

Ong/ba hai long vé két qua gido duc ctia nha truong

Cau 28. Ong/pé khong hai long vé két qua gido duc con em minh ciia nha
truong, cu the 1a nfi dung ...
VI. TIEP NHAN, XU LY THONG TIN PHAN HOI

Cau 29. B4 tri hinh thirc tiép nhan gép ¥, phan anh kién nghi ciia ca nhan,
to chure

a) Nha truong co bb tri cac hinh thirc tiép nhan gop y, phan anh kién nghi ctia ca
nhan, t6 chirc

co [ ] Khong [ ]
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b) Cac hinh thirc tiép nhan cac ¥ kién goép y, phan anh kién nghi nha truong da
thuc hién:

- HOm thu gop y []

- S6 dién thoai duong day nong ]

- Phan anh qua gido vién cht nhiém [ ]

- Email cta truong 1]

= KBhAC (I 10). .o

Cau 30. Phuong thitc tiép nhan gop y, phan anh, kién nghi ciia ca nhan, t6 chirc

N6i dung danh gia 1123 |4

Hinh thirc tiép nhan gop ¥, phan anh kién nghi nha truong
dang thuc hién phu hop, dé thuc hién, thuan loi

Céu 31. Chit lwong xir 1y phan hoi cac gép ¥, phan anh kién nghi ciia to
chirc ca nhan

No6i dung danh gia 112 ]3] 4

Ong/ba hai long vé két qua giai quyét kién nghi cua nha
truong: Cac ¥ kién, kién nghi duoc tra 1oi day du, ro rang.

Céu 32. Thong bso kip thoi sau xir Iy cac y Kién gép y phan anh kién nghi
cho ca nhan, to chirc

N6i dung danh gia 1123 )| 4

Cac gop v, phan anh kién nghi dugc nha truong thong bao
kip thoi ding quy dinh

Cau 33. Kiém soat két qué xir 1y phan dnh kién nghi ding quy dinh diam
bao thoi han tuin thd quy trinh thi tuc theo yéu cau

No6i dung danh gia 1123 |4

Cacy kién phan anh kiép nghi dugc nha trudng tiép thu,
diéu chinh dap ung yéu cau hoc tap

Cau 34. Panh gia két qua xir Iy phan anh kién nghi

No¢i dung danh gia 112 ]3] 4

Qng/bél hai long vé két qua giai quyét xtr 1y phan anh
kién nghi cua nha truong

Chu 35. Nhitng ndi dung Ong/ba chwa hai long vé viéc ti€p nhén, xir ly
thong tin phan hoi cianha trwomg......................iii

.................................................................................................
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VIL. SU PHUC VU CUA NHA TRUONG
Cau 36. Su phoi hop giira nha trudong va phu huynh hoc sinh

No6i dung danh gia 112 ]3] 4

Ong/ba hai long vé cong tac phdi hop giira nha truong va
phu huynh trong viéc td6 chirc cac hoat dong gido duc
(hoat dong cua ban dai di¢n cha me hoc sinh ddi voi céac
hoat dong cua nha truong, sy tham gia cua phu huynh hoc
sinh d6i v&i hoat dong day hoc, hoat dong ngoai khoa,
giai quyét cac van dé lién quan dén hoc sinh.

Cau 37. Su phdi hop giira nha truwong véi cic co quan, don vi, chinh quyén
dia phuwong, cic to chirc ca nhan trong cong tac day hoc va gidi quyét cac
van deé lién quan dén nha truwong

No6i dung danh gia 112 ]3] 4

Ong/ba hai 1ong vé su phéi hop giita nha trudng voi cac
t6 chirc, c4 nhan dé t6 chirc cac hoat dong hoat dong trai
nghiém, thyc tap, nghién ctru khoa hoc; hoat dong van
hoa, thé dyc, thé thao.

Ong/ba hai 10ng vé cong tac phdi hop gilta nha trudng voi
céc t chirc, c nhan lién quan trong xay dung moi trudng
g1do duc an toan, lanh manh, ngan chdn hoat dong c6 anh
hudng xau dén ngudi hoc.

Cau 38. Mirc d9 hai long chung ciia Ong/ba vé s phuc vu ciia nha truong

N6i dung danh gia 112 3|4

Ong/ba hai 10ng ndi chung vé su phuc vu chung ctia nha
truong

“HAY PONG GOP Y KIEN PE PUQC PHUC VU TOT HON”
Trdn trong cam on Ong/ba di cho ¥ kién dinh gia!

PHAN DANH CHO NGUOI KHAO SAT
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PHIEU KHAO SAT o ’
PO LUONG SU HAI LONG CUA NGUOI DAN, TO CHUC POI VOI
SU PHUC VU CUA CAC TRUONG HQC THUQC QUAN LONG BIEN
(Doi twong: Phu huynh THCS)

Nham déanh giG chinh xdc khédch quan vé sw phuc vu ciia cdc truong hoc cong ldp thudce
qudn, UBND qudn Long Bién rdt mong nhén dwoc sw hop tac ciia Ong/ba thong qua viéc dinh
gid, tra loi ddy du, khdch quan cdc cdu héi, ndi dung trong phiéu khdo sat nay. Ching tdi cam
két sé bao mdt nhitng thong tin ma Ong/ba cung cdp.

Ong/ba hdy déanh dau x vao 6 [J hra chon truée cdc phirong dn trd 107 vé mire do hai long
doi véi sw phuc vu ciia nha trieong twong g véi cdc mire tiv 1 dén 5. Trong d6: mirc 1 rdt khong
hai long, mirc 2 khong hai long, mike 3 binh thuong, mirc 4 hai long va mirc 5 rat hai long. Doi
Voi cdu hoi ¢ ddu ..., Ong/ba dién cdc thong tin, ¥ kién tuwong g voi ndi dung cdu hoi.

A. THONG TIN CHUNG VE NGUOI TRA LOI CAU HOI
1. Giéi tinh:  Nam: [ ] Nit: [

2. Tubi:

1. Duéi 25 tudi 4. Tir 50-60 tudi
2. Tir 25-35 tudi 5. Trén 60 tudi
3. Tir 35-50 tudi

3. Trinh d¢

1. Tiéu hoc 4. Day nghé/Trung cép

2. Trung hoc co s& 5. Pai hoc

3. Trung hoc pho thong | 6. Trén dai hoc

4. Tén truwong con ong/ba dang theohoc: ........................................

B. PHAN CAU HOI PANH GIA MUC PQ HAI LONG

Ong/ba vui 1dng cho biét sy hai 1ong ciia minh vé nhing ndi dung sau:

I. TIEP CAN DICH VU

Ciu 1. Viéc cung cap thong tin ciia nha truong

1. Theo Ong/Ba nha truong c6 cung cap thong tin vé tuyén sinh, thu tuc nhap

hoc, chuyén truong, chuyén cap hoc, két qua hoc tap, cac tha tuc gidy to lién quan
dén hoc sinh, nha truong khong?

a) C6 [ ] b)Khong  [_]
2. Cac hinh thuc thong tin nha truong da thyc hién:
- Niém yét tai bang tin ctia nha trudng ]
- Thong bdo qua s6 lién lac dién tur [ ]
- Thong tin qua email, website ctia nha truong, tin nhan [ ]
- Gido vién, nhan vién ctia nha trudng hudng dan [ ]
- Hinh thttc khac: Ghird..........ooooi
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Cau 2. Panh gia mic d9, chit lwong thong tin do nha truwdng cung cip
(thong tin c6 day du, chinh xac, Kip thoi, cong khai, minh bach khong).

Noi dung danh gia 112 ]3] 4

Thong tin cung cap duoc cong khai minh bach, day du, chinh
xac va kip thoi

Cau 3. Sw chii ddng, tich cwe clia nha truong trong viéc nim bit nhu ciu
cua hgc sinh (hgc tap, vui choi, phat trién cac ky nang, cam xiic ...) va cung
cap thong tin dé hgc sinh, gia dinh biét, lwa chon.

No¢i dung danh gia 112 ]3] 4

Su quan tam cua nha trudng trong viéc tim hiéu cac nhu
cau cua hoc sinh: hoc tap, vui choi, phat trién cac ky
nang, cam xuc ... dé cung cap thong tin

Cau 4. Viéc thuc hién cac khoan thu, dong gop khac ciia nha truomg co6 phu hop.

N6i dung danh gia 112 3|4

Danh gid mic d§ phu hop cua cac khoan thu, dong gop
cua nha truong

Céu 5. Mirc dd cip nhat, khai thac thong tin do nha trudng cung cap

Noi dung danh gia 112 ]3] 4

Mirc do hai 1ong véi cac thong tin do nha trudng cung cap
(thuong xuyén cap nhat, tim hiéu thong tin)

Cau 6. Nhirng thong tin vé tiép can dich vu ciia nha truwong ma Ong/Ba
chuwa hai lOng. ... ... e

II. CO SO VAT CHAT, TRANG THIET BI

Cau 7. Piéu kién vé phong hoc, phong nghi ciia hoc sinh, gido vién, cac
phong hoc chirc ning phuc vu cho hoat dong day, hoc, thw vién phong thé
chat, nha v¢€ sinh, khu vui choi, sin viron, khu vwe ban tru cia nha trueong.

No6i dung danh gia 112 ]3] 4

Viéc bo tri cac phong hoc, phong chiic ning (phong thi
nghiém, thu vién) phuc vu hoat dong day hoc, cac phong
danh cho gido vién dap ung yéu cau day, hoc (dién tich
phong hoc, ban ghé, quat, diéu hoa...)

Céu 8. Piéu kién vé trang thiét bi, d0 dung day hoc ciia nha truong

Noi dung danh gia 112 ]3] 4

S6 lugng, chat luong trang thiét bi, do dung day hoc cua
nha truong (cac loai sach tai thu vién, thiét bi thi nghiém,
may chiéu, may vi tinh... ) c6 dap ung yéu cau hoc tap
cua hoc sinh
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Cau 9. Sy hai 1ong ciia vé diéu kién co so vat chit khac ciia nha truong

Noi dung danh gia 112 ]3] 4

a) Khu vuc vui choi, hoat dong ngoai troi: Dién tich san
choi, cdy xanh, céac trang thiét bi phuc vu hoat dong vui
choi ngoai tro1 ca nha truong

b) Khu vuc ban tra: Bo tri phong an, ngt trua, d6 dung
phuc vu cong tac ban tra

c¢) Khu v€ sinh: B0 tri nha v¢ sinh riéng bi¢t khu nam, ni;
v¢ sinh sach s€, day du gidy v¢ sinh, chdu rta tay

Cau 10. Piéu kién tiép don, phuc vu té chirc, cA nhan dén lién hé giai quyét
cong viéc

a) Nha truong 6 bo tri khu vuc, phong riéng dé tiép don phu huynh, to chc,
ca nhan den lién hé giai quyét cong viéc

co [ ] Khong [ ]

No6i dung danh gia 112 ]3] 4

b) Ong/Ba hai 10ng vé cac diéu kién tiép don ctia nha truong

Céu 11. Nhirng diéu kién co sé vat cjlfit nao cua nha truong Ong/Ba chuwa
hai long (chuwa dap wng dwoc yéu cau hoc tdp, can phai dau tw cdi thién)

I1I. MOI TRUONG GIAO DUC

Cau 12. Sy an toan than thién ciia moi trwdong tu nhién trong, ngoai khuon
vién nha truwong

N¢i dung danh gia 112 ]3] 4

Moi truong tu nhién xung quanh nha truong than thién
dam bao cho hoat dong day, hoc cua hoc sinh: khong khi
trong lanh, khong c6 tiéng 6n, cdy xanh trong hop 1y, anh
sang tu nhién trong truong hoc)

Cau 13. Su an toan, than thién cia moi trwong xa hgi xung quanh khuon
vién nha truwong

No¢i dung danh gia 112 3|4

An toan, an ninh, su than thi€n bén trong nha truong va bén
ngoai xung quanh khu vuc truong hoc dép ung yéu cau.

Céu 14. Vin minh giao tiép trong nha trwong tao méi trudng hanh phic
khi hgc sinh dén trudng.

Noi dung danh gia 112 ]3] 4

Mo61 quan hé gilra thay gido, ¢6 gido véi hoc sinh: Su
quan tam, yéu thuong chia sé dong vién khich 1€ cua giao
vién doi vo1 hoc sinh




34

Moi quan hé giita nha truong, giao vién va phu huynh hoc
sinh: Kip thoi thong tin, phoi hgp trong cong tac gido duc
hoc sinh.

Sy nhiét tinh, cong bang cua thay co gido trong hoat dong
gido duc, danh giad hoc sinh

MOoi quan hé gitta hoc sinh trong nha truong: Sy doan két,
yéu thuong giip do nhau trong hoc tap rén luyén

Céu 15. Sy dap wng va thai dd, niang luc ciia gido vién d6i véi chwong trinh
gido duc dao tao va cha me hoc sinh. Phwong phap to chirc cac hoat dong
day va hoc, kiém dinh gidao duc, sw khuyen khich tim toi kién thirc méi,
khoa hoc cho hgc sinh

No6i dung danh gia 112 ]3] 4

Murc do hai long ciia 6ng/ba vé chat luong doi ngil gido
vién cuda nha truong (trinh d9, nang lyc, tinh than trach
nhiém do61 vo1 hoc sinh, phu huynh)

Phuong phap to chitc cac hoat dong gido duc ciia nha
truong co phu hop, thiic day hoc sinh tim to1, sang tao

Ong/ba hai 10ng vé két qua kiém dinh chat luong gido duc
cua nha truong

Cau 16. Ong/Ba chwa chwa hai long vé nhitng yéu t0 nao ciia moi truong
giao duc noi con, em minh dang theo hoc...................................

...................................................................................................

IV. HOAT PONG GIAO DUC

Cau 17. Cong tac quén tri nha trudng

N6i dung danh gia 11234

Sy tham gia ctia phu huynh trong viéc xay dung ké hoach
hoc tap, ddi méi cac hoat dong day, hoc cua nha truong:
diéu chinh chuong trinh day hoc, phuong phap day hoc
cho hoc sinh, phat trién k§ ning cho hoc sinh.

Céu 18. T6 chirc cac hoat dong gido duc cho hoc sinh

No¢i dung danh gia 112 ]3] 4

T6 chirc hoat dong day hoc trén 16p

T6 chirc cac hoat dong ngoai khoa, hudng nghiép, nghién
curu khoa hoc

Cau 19. Té chirc Mdi truomg cho hoc sinh hoc tip, hoat dong trong 16p,
ngoai troi

No¢i dung danh gia 112 ]3] 4

Viéc t6 chirc, bo tri hop 1y giira thoi gian hoc 1y thuyét véi
cac hoat dong thuc hanh thi nghiém, khuyén khich hoc
sinh tim to1 mo rong 1y thuyé€t va van dung vao thuec tién.
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Tao co hoi cho hoc sinh tham gia cac hoat dong phong
trao, tap thé; to chirc cac hoat dong ngoai troi, thuc té

Cau 20. N§i dung chwong trinh gidao duc ctia nha truong

Noi dung danh gia 112 ]3] 4

Viée lya chon, b6 tri chwong trinh day hoc (thoi khoa
bi€u, sach gido khoa) phu hop véi hoc sinh

Cac hoat dong day, hoc thém (b6i dudng 6n thi hoc sinh
gioi, yéu kém, on thi cudi cap, hoc nang khiéu, hoc nghé,
cdc moén hoc tu chon... Hinh thic td chic viée hoc thém,
day thém (trong truong, ngoai truong)

Cau 21. Muc tiéu giao duc ciia nha trudong

No6i dung danh gia 112 ]3] 4

Muc ti€u, dinh hudng giéo duAc cua nha truong phu hop
vG1 muc dich mong mudn cua Ong/ba

Céu 22. Phuong danh gia két qua hoc tip phat trién ciia hoc sinh

N6i dung danh gia 1123 ]| 4

Ong/ba hai long vé cach danh gia chat lugng két qua hoc
tap reén luyén cua gido vién chu nhiém, nha truong: cong
bang, phan anh dung két qua hoc tap cua hoc sinh

Céu 23. Ong/Ba khong hai long vé chwong trinh gido duc ciia nha truong,
cuthelanfidung Gi............oooiiii i

V.KET QUA HOAT PONG GIAO DUC
Céu 24. Két qua gido duc thé chat

N6i dung danh gia 112 3|4

Mirc d6 hai 1ong ctia Ong/ba hai long vé sy phat trién thé
chat cua con, em minh

Cau 25. Két qua gido duc viin héa

No¢i dung danh gia 112 ]3] 4

Ong/ba hai long vé két qua hoc tip ciia con, em minh

Cau 26. Két qua rén luyén

N01 dung danh gia 112 |34

Ket qua ren luyén vé y thic t6 chire ky luat, cac ky nang
song (giao tiép, tmg xur, kha ning giai quyét cac van dé
cua ban than) tham gia

Céu 27. Két qua gido duc ciia nha truong

Noi dung danh gia 112 ]3] 4

Ong/ba hai long vé két qua gido duc ctia nha trudng
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Ciu 28. Ong/ba khong hai long vé két qua gidao duc con em minh ciia nha
trromg, cu the 1a nQi dung .............ccoo i

VI. TIEP NHAN, XU LY THONG TIN PHAN HOI

Cau 29. B6 tri hinh thirc tiép nhin gop ¥, phan anh kién nghi ciia ca nhén,
to chire

a) Nha truong co bb tri cac hinh thire tiép nhan gbép ¥, phan anh kién nghi cta ca
nhan, t0 chirc

Co [ ] Khong [ ]

b) Cac hinh thirc tiép nhan cac y kién gop ¥, phan anh kién nghi nha truong da
thuc hién:

- Hom thu gop v ]
- S6 dién thoai duong day nong ]
- Phan anh qua gido vién cht nhiém [ ]
- Email ctia truong [ ]
= KhAC (N1 10). ..t e

.................................................................................................

Céu 30. Phuong thitc tiép nhan gop y, phan anh, kién nghi ciia c4 nhén, to chirc

No6i dung danh gia 11234

Hinh thuc tiép nhan gop ¥y, phan anh kién nghi nha trudng
dang thuc hién phu hop, dé thuc hién, thuan loi

Cau 31. Chat lugng xir 1y phan hoi cac gép ¥, phan anh kién nghi cia to
chirc ca nhan

N¢i dung danh gia 112 3|4

Ong/ba hai 1ong vé két qua giai quyét kién nghi cua nha
truong: Cac y kién, ki€n nghi duoc tra 101 day du, ro rang.

Cau 32. Thong bzo kip thoi sau xir Iy cac y kién gép y phéan anh kién nghi
cho ca nhan, to chirc

Noi dung danh gia 112 ]3] 4

Céc gop ¥, phan anh kién nghi dugc nha truong thong bao
kip thoi ding quy dinh

Ciu 33. Kiém soat két qua xir Iy phan anh kién nghi ding quy dinh dam
bao thoi han tuian tha quy trinh thi tuc theo yéu cau

No¢i dung danh gia 112 ]3] 4

Cacy kién phan anh kiér} nghi dugc nha trudng tiép thu,
di€u chinh dap ung y€u cau hoc tap

Céu 34. Panh gia két qua xir Iy phan anh kién nghi
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Noi dung danh gia 112 ]3] 4

Ong/ba hai long vé két qua giai quyét xir Iy phan anh kién
nghi cta nha truong

Cau 35. Nhirng ndi dung Ong/ba chwa hai long vé viéc tiép nhéan, xir Iy
thong tin phan hoi cianha trwomg........................iiiiiii

VIL SU PHUC VU CUA NHA TRUONG
Cau 36. Sy phéi hop giira nha trwomg va phu huynh hoc sinh

N¢i dung danh gia 112 ]3] 4

Ong/ba hai 1ong vé cong tac phdi hop giita nha truong va
phu huynh trong viéc to chtc cac hoat dong gido duc
(hoat dong cua ban dai dién cha me¢ hoc sinh dbi véi cac
hoat dong cua nha truong, sy tham gia cua phu huynh hoc
sinh d6i v&i hoat dong day hoc, hoat dong ngoai khoa,
giai quyét cac van dé lién quan dén hoc sinh.

Céu 37. Sy phdi hop giira nha truwong véi cic co quan, don vi, chinh quyén
dia phuwong, cic to chirc ca nhan trong cong tiac day hoc va giai quyeét cac
van de lién quan dén nha truwong

N01 dung danh gia 112 ]3] 4

Ong/ba hai 1ong vé su phoi hop giita nha trudng voi cac
t6 churc, ca nhan dé t6 chuc cac hoat dong hoat dong trai
nghiém, thuc tap, nghién ctru khoa hoc; hoat dong van
héa, thé duc, thé thao.

Ong/ba hai 10ng vé cong tac phdi hop gitta nha trudng voi
cac to chirc, c4 nhan lién quan trong xay dung moi trudng
g1do duc an toan, lanh manh, ngan chdn hoat dong c6 anh
hudng xau dén ngudi hoc.

Céu 38. Mitrc d hai l1ong chung ciia Ong/ba vé sw phuc vu ciia nha truong

N¢i dung danh gia 112 3|4

Ong/ba hai long ndi chung vé su phuc vu chung ctia nha
truong

“HAY PONG GOP Y KIEN BE PUGC PHUC VU TOT HON”
Tran trong cam on Ong/ba dd cho ¥ kién danh gid!

PHAN DANH CHO NGUOI KHAO SAT
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