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CAC VUONG MAC THUO’NG GAP KHI SU DUNG UNG DUNG ETAXMOBILE

Viedng mic 1. Nguorl nop thué khong lién két dugc Ngan hang trén (g dung eTax Mobile dé
nop thué, do thong tin vé gidy to tiy than trén hé thong quan 1y thué va trén hé thong ngan hang khac
nhau?

Tra loi: Khi Ngum ndp thué thuc hién ding ky ndp thué dién tu qua eTax Mobile néu thong
tin vé gidy to tly than cla Ngum nop thué trén hé thong quan ly thué khéc vai thong tin Nguoi nop
thué da dang ky tai khoan ngan hang thi Nguoi ngp thué khong lién két dugc véi tai khoan ngan
hang. c

Hzro"ng xir Iy: Nguoi ndp thué phai cap nhat thong tin CCCD tai hé thdng quan 1y thué cua co
quan thué va thong tin trén dang ky tai ngan hang noi Nguoi ngp thué m& tai khoan sau d6 méi thuc
hién lién két tai khoan dé ndp thué.

Vige cap nhdt thong tin CCCD c6 thé thuc hién ngay trén (mg dung Etaxmobile véi chirc ning
thay do6i thong tin dang ky thue

Budce I: Nguoi nop thué dang nhap vao mg dung eTax Mobile

Budce 2: Chon chuc nang - Thay doi thong tin dang ky thué

Budc 3: Nhap thong tin vé CCCD méi va ngay cap - Chon liy thong tin cin cudc cong dan
(khi ngudi ngp thue da c6 img dung VNelD trén thiét bj di dong va da dugc xac thuc 02 buorc)

Budc 4: Man hinh hé thong hién thi cac thong tin can thay doi, nguoi np thué tich vao céc 6
tich bén tay trdi man hinh céc truong thong tin can cap nhat — Lua chon “tlep tuc”

Buoc 5. Nguol ndp thué nhap thong tin tai cac truong thong tin trén man hinh, an tlep tuc” - hé
thong hién thi biéu mau 08/DK-TCT thay déi thong tin dang ky thué dé ngudi ndp thué kiém tra lai c4c
thong tin thay ddi, sau d6 4n hoan thanh ké khai.

Buoc 6: Ngum ndp thué chup anh CCCD va an hoan thanh.

Vuo’ng mac 2. Ngay sau khi Nguoi nop thué nop thué qua tmg dung eTax Mobile thi tai chirc
nang ndp thue chua xda thong tin khoan np?

Tra loi

Khi Ngudi ndp thué ndp tién qua eTax Mobile thanh cong ung dung chua tu dong gach s6 phai
ndp ngay trén Lrng dung, khi hé thong quan Iy thué ghi nhan s tién nguoi ndp thué da nop thi hé
thong s€ khong con hién thi khoan phal nop trén Ung dung.

Vu'o'ng mic 3. Truong hop nguoi ndp thué da dugc cap tai khoan giao dich thué dién tir nhung
quén mat khau?

Hwo’ng xur ly: nguoi nop thué lya chon trudng “Quén mat khau” dé c6 thé guri thong tin dén hé¢
théng va cap lai mat khau méi hodc nguoi nop thué mang theo Cén cude cong dan/ Gidy to tiy than dén
truc tiép Co quan, Thué gan nhét dé dugc cap lai mat khau mai.

Vudng mac 4: Truong horp ngudi ndp thué da duogc cap tai khoan giao dich thué dién tir nhung
s6 dién thoai dang ky da khong con sur dung hodc khong nhé s dién thoai, dia chi email da dang ky?

Hu'a’ng xi ly: Ngudi np thué mang theo Cén cudc cong dan/ Glay to tuy than dén Co quan
Thué noi gan nhat dé duoc hd tro thay doi thong tin dang ky tai khoan glao dich thué dién tu.

Viedng mic 5: Truorng hop nguoi ndp thué c6 hai ma so thué va da cap tai khoan giao dich thué
dién tir cho mgt ma so thue vdi 50 dién thoai ctia ngudi ngp thué, thi ngudi np thué lam sao dé dang ky
tai khoan cho ma s6 thué con lai gan voi s6 dién thoai trén?

Huo'ng xily: 01 s dién thoai chi dugc ding ky an v6i mot tai khoan giao dich thué dién tir.
Nguoi nop thué pha1 thue hlcn thay d01 thong tin ve so dién thoai dang ky hodc x6a tai khoan da
dugc cép theo ma s6 thué d6 dé c6 the dang ky lai s6 dién thoai.

Virdng mic 6: Ngudi nop thué c6 thé ding nhép bang tai khoan dinh danh dién tur dé ndp thué
hay khéng?

Tra loi: Ngudi nop thué c6 thé ding nhép bing tai khoan dinh danh di¢n tir VNeID dé thuc
h1¢n nop thué dién tir qua eTax Mobile. Sau khi déng nhép béng tai khoan dinh danh dncn tir VNelD,
ngudi np thué tién hanh lién két ngén hang tuong tu nhu dang nhdp bing tai khoan giao dich dién
tur.
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