
RANG BO THANH PHO HA NOT 	BANG CQNG SAN VItT NAM 
QUO UiL7  LONG BIEN 

Long Bien, ngay 42 timing 04 nam 2024 

KE HOACH 
thux hien Nghi guy& ski 15-NQ/TU, ngay 04/7/2017, Chi thi so 15-CT/TU 

ngay 16/12/2016 ciia Ban Thtrimg vu Thanh uy, nam 2024 

Can cu Nghi quy6t so 15-NQ/TU, ngay 04/7/2017 v'e "xay dung to chic ca so' 
clang trong sgch, yang manh, 	ca so' clang yeu kern; giai quyet cac van de 
phicc tap tie an ninh chinh tri, trot tu' an toan xa hOi tren clia ban xa, phuemg, thi tran 
thuOc.thanh pha Ha N-01- va Chi thi so 15-CT/TU ngay 16/12/2016 ye "tang cuemg sy• 
lanh ciao ctia cac cap icy clang doi vai cong tac tiep cong dein va giai quyet khieu ngi, 
to cao tren Ilia ban thanh ph'a Ha No' dm Ban Thueng vu Thanh ay Ha Ni;o 

Can dr ThOng bao ket luan so 934-TB/TU ngay 31/10/2022 dm Thanh fly Ha 
NOi .‘fs kit luan ctia dang chi Pho bi thu Thanh uy, Truemg ban Chi ciao thyv hien 
Nghi quyet 15 & Chi thi 15, tai HOi nghi sa ket 5 nam thuc hien Nghi quyet so 15-
NQ/TU va 6 nam thuc hien Chi thi so 15-CT/TU cita Ban Thueing vu Thanhz:iy; 

Ban Thueng vu Quan uST Long Bien xay dung Ke hooch th\rc hien nam 2024 
Cu the nhu sau: 

I. MTJC RICH, YEU CAU 

1. Muc dich 

- Ti'ep tic thirc hien co hieu qua Nghi guy& so 15-NQ/TU, ngay 04/7/2017, 
Chi thi se) 15-CT/TU ngay 16/12/2016; 'Thong bao ket luan so 934-TB/TU ngay 
31/10/2022 dm 'Thanh uy Ha NOi ve ket luan cua d6ng chi Pho bi thu Thanh 
Tnrang ban Chi dao thkrc hien Nghi guy& 15 & Chi thi 15, tai HOi nghi sa ket 5 nam 
thkrc hien Nghi quyet s'6 15-NQ/TU va 6 nam thirc hien Chi thi so 15-CT/TU cila Ban 
Thuong vu Thanh Uy; 

- Nang cao y thirc, trich nhiern va guy& tarn,cita cap 	chinh quyen, Mat 
tan To quoc va doan the chinh -xa 	cac cap ve xay dung to cht'rc co s& clang 
(TCCS Rang) va N thong chinh tri & co thgc sg trong sach,vang mph gan voi 
viec lanh dao thgc hien‘nhiem vi chinh 	Quan, giai quyet nhimg van de dan 
sinh birc xuc, cac van de phi c tap, nhay cam ve an ninh chinh tit tat to an toan xa 
hOi (ANCT-TTATXH) ten dia ban Quan. 

- Tiep tic thirc hien tot 07 nhOm nhiem vi, giai phap cua Nghi quyet so 15-
NQ/TU; cac yeu cau tai Chi thi so 15-CT/TU dm Ban Thueng vu Thanh uSi va cac 
nhiem vg tai Thong bao ket luan so 934-TB/TU cua Thanh uy voi not dung, chi 
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tieu, nhiem vg, giai phap cu th8, phit hgp vai cl;ac di8'sm tinh hinh cua tong dia 
phuang, ca quan, dan vi. 

2. Yeu cAti 

- Vic l'anh dao, chi dao thirc hi8n Nghi guy& 15-NQ/TU va Chi thi so 15-
CT/TU cila Ban Thuong vu Thanh usf bao dam nghiem tuc va phai dugc ki&n tra, 
giant sat chat che, thuarng xuyen. 

- K6t hgp thirc hi8n Nghi quylet so 15-NQ/TU dm Ban Thuong vi Thanh LIS/ 
veri viec thuc hi8n Ket luan cua Bo Chinh tri ve tiep tuc thgc hi8n Nghi quyet 
Trung trang 4 (khOa XII) va Chi thi so 05-CT/TW N/8 "day mgnh hoc tap va lam 
theo 	tuerng, ciao dirt, phong cach Ho Chi Minh"; Chi thi so 24-CT/TU cua 
Thanh uy Ha Nia ve "tang ctrong 1g) twang, kJ) luat va troth nhiem giai quyet cong 
viec trong he thong chinh tri Thanh pho Ha NOT Tri8n khai, hoan thanh tot nhi'8m vi 
chinh tri 	hoan thanh cac mgc tieu, chi tieu ve cong tac xay ciljng Hang 
nam 2024 theo Nghi quyet Hai hal Hang ba Quan lan thu IV. 

- Ti8p tic thgc hi8n nghiem tdc cac Nghi.quyfet Trung uong 5 (Nghi quyk so 
21-NQ/TW) ve tang ctri:mg ding CO xay dgng to chirc ca soy gang va nang cao chat 
lugng dal ngu dang vien trong giai loan moi, Nghi quyet Trung ucmg 6 (Nghi 
quyet so 28-NQ/714) khoa XIII 1/8' tiep tic dai moi phtrang thirc la'nh dao, cam 
quy'8n ctia Hang dai vOi 118 thong chinh tri trong giai clop 

II. NOI DUNG THVC HItN 

Tiep tic to chirc thgc hi8n tat 07 nhom nhi8m vu giai phap trong Nghi guy& 
so 15-NQ/TU, trong do tap trung thirc hi8n mat so nhom rthi8m vu trong tam nhu 
sau: 

I. Tang cirerng su Minh dgo cua Rang doi Voi viec thyr hien nhiem vu chinh 
tri cua dia phtrang 

Tap trung chi dao thgc hi8n clang ba cac bien phapnharn hoan thanh cac chi 
tieu kinh to - x'a 	

, 
nam 2024 gan voi trien khai chU 	cong tac,  nam 2024 dia 

Quan "Nam hanh &Ong vi canh quan moi trtretng do thi va chuyen doi so". 

Quan tam lanh dao cac nhi8m vu thuac linh vgc de xay ra vi pham nhu giai 
phong mat bang, quan ly dat dai, quan ly trot to xay dung, tat to do thi, ve sinh 
moi trueng. Ra soot, phat hi8n cac bat cap ve ca che chinh sach de de xuat cap có 
tham quyen dieu chinh, sira dOi cho phu hop vOi thgc tien. 

Thgc hi8n tat viec doi thoai dinh kS,  gala ngtroi dimg dAu cap uy, chinh 
quyen vOi MTTQ, cac down the chinh tri - xa hal va nhan dan theo Quyet dinh 
2200-QD/TU cua Thanh Uy; chi dao thgc hi8n nghiem tut viec chu tich UBND 
phuOng to chirc dai thoai dinh kY it nhat 02 l'an/nam vOi Nhan dan khi thgc hi8n 
mo hinh "chinh quyen do thi" theo quy dinh tai Dieu 12, Nghi dinh so 
32/2021/ND-CP cua Chinh phi". Chu clang nam bat tinh hinh o ca va to chirc dai 
thoai voi Nhan dan nham ngan ngira phat sinh "diem none va kip thoi giai dap cac 
van de to chirc, ca nhan va Nhan dan quan tam. Quan tam dg bao tinh hinh, cung 



3 

cap thong tin dinh huOng cho can b6, clang vien va quan chUng Nhan dan, nhat la 
nhang nai có vu viec hoc tiem an cac vu viec pink tap. • 

2. Thyv hiOn tot cong tac to chirc, can bO 

- Ra soat, thuc hien cac giai phap nham clang c6, nang cao chat luong boat dOng 
cua cac to chirc co sa clang, nhat la to chirc Ca seY Tang phuOng. Tiep tuc thuc hien Quy 
dinh s6 358-QD/QU ngay 17/12/2021 ye 	clOng, chuyen doi vi tri cong tac doi 
voi can bO di -On Ban Thwong vy Quan lay quan 4)3" gan vai viec bo tri, sap xep can bO 
theo vi tri viec lam. Barn sat ca so., kip th6i phat hien xix1)',  doi vai can bO,có uy tin thap 
hoc Ichong hoan thanh nhiem vu, Ichong cho'het nhiem 	Xem xet, de nghi voi cap 
co them quyen thuc hien cac quy dinh ve cong tac can Ix) doi vai cac don vi phoi quan 
có to chirc clang thuc quan dang có van de can quan tam. 

- Thuong xuyen ra soat,,phan loai, xac dinh cac 	so.  clang tiem 	phirc tap 
not bO, co vu viec don thu khieu nai, to cao keo dai, cham giai quyet, ket qua thuc 
hien nhiem vu chinh tri con thap, de ra cac giai phap thiet Uwe, hieu qua nham xay 
dkrng va ding co TCCS clang. 

- Tip 	d6i moi not dung, phuong thirc lanh dao dm cap lay, cac to chirc clang; 
nang cao chat luang sinh hoat cap lay, sinh boat chi bO; tang cu6ng cong tac gido duc 
chinh tri, to tuang, ren luyen nang cao ban rinh chinh tri cho clang vien theo cac van ban 
chi dao cua Thanh 	Chi thi so 24-CT/TU, De an s6 11-DA/TU; Huang dan s6 04- 
HD/TU; De an so 20-DA/TU ve nang cao chat luong ket nap clang vien a Dang bO 
thanh pho Ha NOi trong tinh hinh mod; Quy dinh so 09-QD/TU ve mot so quy dinh ye 
cong tac quan Vi clang vien; ra soat, sang loc, kip thai dua nhimg clang vien khong con 
du to cach ra lchoi clang thuc Dang bo thanh ph6 Ha NOi. 

- Chi dao, huang clan cac co so.  clang có hen che, Ichuyet diem khi lciem diem 
nam 2023 xay dung, thgc hien ke hoach Ichac phuc trong nam 2024. 

3. Tap trung giai guy& cac vy viec dein sinh bik xuc, cac vy viec phicc tap nhczy 
cam ye an ninh chinh tri, tr 'at tif an town xa hOi 

- Tie') tuc tap trung giai guy& cac vu viec con ton dong (nhang not dung 
thuoc thcim quyen ciia Quan) theo yeu cau cila Ban chi dao thgc,hien Nghi quyet 
15 & Chi thl,  15 Thanh Ha NOi. Nghien dru, 	dOng xuat 	Thanh pho 
nhimg ca che, chinh sach (thuOc tham quyen cida Thanh pho) nham giai quyet triet 
de cac vu viec. 

- Thuang xuyen ra soat, th6ng ke, phan loai cac vu viec (dong ngudi; co 
hi'Ou 	phap luat) danh gia dung mirc dO phirc tap ve an ninh chinh tri, tat to an 
toan xa hOi bao cao Ban Chi ciao xem xet, don doc, chi dao giai quyet. Tap ,trung 
giai quyet lchieu nai - cao ngay co 	Ra soat, du bao nhimg khu vt.rc tiem an 
nguy co xay ra phdc tap de có bien phap xi' ly kip thoi, tranh xay ra nhang vu viec 
gay birc xuc trong Nhan dan. 

- Thut hien nghiem tuc cac ket Juan thanh tra, kiem tra, cac vu viec có hieu 
luc phap luat. 

• 

Qt1 

LONG 
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4. Dux hien hi0 qua cong tac thanh tra, kien tra, giam sat; xi ly nghiem 
can be), clang vien vi pham 1g) 1244t 

Xay dung, to chirc thuc hien ke,hoach thanh tra, kiem tra, giam sat dm cac 
cap, cac nganh nam 2024, chi tong kiem tra, giam sat nhQng not dung, linh vuc de 
xay ra vi pham, phirc tap ve an ninh tat tit. Quan tam cac dia ban c6 vu viec hoac 
tiem an cac vu viec phirc tap. Tiep nh4n, phan loai, xir ly va theodoi viec giai 
quyet don thu,,  dam bao tien d6, hieu qua. CH Ong giai quyet Ichieu nai, to cao 
theo tham quyen. Xir 17 nghiem doi vOi can bg, clang vien vi pham theo quy dinh 
cua Dang va Nha nuo.c. 

III. TO CITUC THVC HItN 

1. Thuirng &IF Qu4n uy, Ban Thireeng vu Qu4n fly 

- Hang q4, Thuong trtIc Quan fly chit tri giao ban veri lanh dao HDND, 
UBND Qu;an, can b6 chit ch6t phtreng, cac phong, ban chuyen mon va Ca quan c6 
lien quan ctia Quart de nghe Nth cho kien chi dao viec to chirc thuc hien Nghi 
quyet. 

- Chi dao viec ph6i hop gifra cac co quan cua Quan trong viec nam tinh hinh 
va qua trinh giai quyet cac vu viec phirc tap mai Oat sinh ve ve an ninh chinh tri, 
tat to an toan Xa h6i ten dia ban Quart. 

- Cac d6ng chi Uy vier' Ban Thu6ng vu Qu'4n uy phu trach co.  so.  clang, chit 
dOng ding ca s& nam bat, phat hien cac van de vuOng mac, phat sinh, chi dao xir ly 
theo tham quyen, bao cao xin y kien chi dao cita Ban Thuong vu Quan usf lchi can 
thiet; dinh IcS7 bao cao Thu&ng trvc, Ban Thuong vu Quart lay ye tinh hinh co so. 
minh phu trach, nhat la cac co so.  Bang c6 vu viec phai xem xet, giai quyet. 

2. Ban Chi d#o thtyc hien Nghi guy& 15, Chi thi 15 clia Qu4n 

- Tham muu viec trien khai thuc hien Ke hoach cila Ban ThuOng vu Quan uy 
ye thuc hien Nghi guy& 15-NQ/TU, Chi thi 15-CT/TU nam 2024. 

- Dinh Icy, ra soat va cho y kien chi dao viec giai ciuyet cac vu viec ton d9ng, 
phirc tap, keo dai thuc dien Ban Chi dao theo doi, don doe. 

- Tham muu cac bao cao dinh Icy, d6t xuAt theo yeu cLi dm Ban Chi dao 
Nghi guy& 15-NQ/TU & Chi thi 15-CT/TU cua Thanh 

3. Thtramg trkrc HOi dOng nhan dan Qu4n 

- T6ng hop, ra sok cac kien nghi. 	cir tri lien quan den viec don thu, Ichieu 
nai, to cao chug dugc giai,quyet dirt diem; viec quart V,  va sir dung dat dai,,trat xay 
dung, cong tac den bit, boi thu6ng, giai phong mat bang... de bao cao cap c6 tham 
quyen chi dao giai quyet. 

- Tlap trung giam sat d6i voi viec giai guy& nhang van de dan sinh birc xiic 
theo quy dinh cua phap luat. 

4. Lanh dao Uy ban nhan dan Qu4n 

- Tham muu cho Ban Thugng vu Quan lay thuc hien tat viec nam tinh hinh, 
phat hien va xir 157 kip thai nhimg van. de phirc tap ten dia ban, nhat la nhiing van 
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6 c6 lien quan den VO an ninh chinh tri, tat to an toan xa hOi. Chu dOng thong tin, 
tuyen truyen viec trien khai cac du an ten dia ban Quan, coi trong thuc hien cong 
tac dan van chinh quyen nham tao dong thuan trong Nhan dan khi thuc hien cac 
Du an. 

- Chi dao ra soat, xay dkmg phuong an, bieu tien dO giai quyet cac vu viec 
con ton dgng (nhung nOi dung thuc tham quyen cua Quan) theo yeu cau dm Ban 
Chi dao thuc hien Nghi quyet 15 &,Chi thi 15 Thanh fly Ha NOi; tiep tic nam bat 
tinh hinh, du bao, phan nhom cac van de phirc tap, cac loai dan thu, kien nghi; kip 
thai giai quyet nhung nOi dung thuc tham quyen cua UBND Quan, bao cao Ban 
Throng vu Quan lay nhung van de phirc tap va kien nghi nhimg van de thuc tham 
quyen cua UBND Thanh pho. 

- Ra soat, xay dkmg biOu tien do thuc hien cac vu viec c6 hieu lye phap luat; 
khi can thiet c6 the thanh lap to cong tac gilapPy ban nhan dan thuc hien. Kiem tra, 
giam sat, xir 1y trach nhiem vgi nguoi dung dau chinh quyen dia phuong neu Ichong 
kip tiled phat hien ho4c phat hien ma cham xir 1y cac sai pham ten dia ban. 

- Chi tri tham muu trien khai chn 6 ram 2024 dm Quan N4 "Nam hanh dOng 
vi ccinh quan moi trwemg do thi va chuyen doi so"; 

- Ngoai viec to chirc 6i,thoai dinh IcST, 	dOng thuc hien viec dOi thoai dot 
xuat 	Nhan dan khi can thiet hoc khi giai quyOt dan, this tranh phat sinh diem 
nong, kip thoi giai quy'Ot van de dang vien va Nhan dan quan tam. 

5. Ban Tuyen giao Qu4n lay 

- Tri"On khai, huong clan viec tuyen truyOn thuc hien Nghi quy6t, coi tong viec 
tuyen truyen thuc hien nhiem vu chinh tri cua dia phuong, dan vi, tuyen truyen ve 
chl de nam cua Thanh pho "4 cwang, trach nhiem, hanh dOng, sang kw, phat 
trien" va chii de nam cua Quan "Nam hanh dOng vi ccinh quan moi trwemg do thi va 
chuye'n doi so". Nam bat tinh hinh, kip then dinh huang to Wong can bO, dang vier' 
va quan chIng nhan dan tren dia ban Quan, dac biet o dia phuong co cac van de 
nhay cam, phirc tap. 

- Ra soat nhing van 6 du lua.n xa hOi birc mac da phan anh nhung chua dugc 
giai quyet,dirt diem hoc cham giai quyet. 	dOng dau tranh 	cac luan dieu 
tuyen truyen xuyen tac, phan dOng cua cac the luc thu dich. 

- Tham muu thuc hien viec day manh h9c tap va lam theo to tuong dao 
phong cach Ho Chi Minh gan 	viec thuc hien Nghi quyet 04-NQ/TW, khoa XII, 
chu trong viec to neu guang, y thirc trach nhiem cua tap the lanh dao, quan ly nhat la 
ngued clUng dau. 

6. Ban TO chirc Qu4n lay 

- Tham muu theo doi viec thrc hien Nghi quy6t 15-NQ/TU cua Thanh 
ra soat, clang c6 cac to chirc ca so.  clang tivc thuc Quan 

- Tham muu cong tac nhan su gan vgi sap xo'p to chirc, bO may va sap x6p, 
bo tri doi ngid can bO, cong chrc, vien chirc theo huong dan cua Thanh lay. Tiep tpc 
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tham muu thgc hi8n kin toan cap uy va cac giai phap nang cao chL lugng hoat 
dOng cap fly ca 

- Kip thai de xu'at sap xep, kin toan can b9 khong hoan thanh nhi8m vu, 
na.'ng ltrc yeu, hoac dun day, ne‘  tranh trach nhi8m, kh8ng chu d9ng giai quyet
(nhiing not dung thu9c tham quyen) vu viec not c9m, birc xiac keo dai; nhimg can 
b8 vi pham kSfluat, khong con uy tin hoac uy tin thap tai dia phuang, don vi. 

7. Uy ban Kiem tra Qu4n fly 

- Chu d9ng tham muu vi8c giam sat nham ngan ngira vi pham, nhAt la nhang 
linh vgc, dia ban tient an cac nguy co xay ra vi pham, chia tong kiem tra khi c6 dau 
hi8u vi pham. 

- Kiem tra, huong can, don dc vi8c thgc hi8n Ice hoach kiem tra, giam sat cUa 
cap uy, UBKT ca Tham muu xir ly nghiem can b9, dang vier' vi pham ky luat. 

8. Ban Dan van Quan uy 

- Chu tri tham muu Ban Thuong vu Quan fly trong ding tac lanh dao, chi dao 
va tWc tiep huong dan cac cap uy dang, chinh quyen thgc hi8n tot quy the dan chia 
ca so.; vi'ec thgc hi8n d6i thoai theo Quyet dinh s8 2200-QD/TU, ngay 25/5/2017 dia. 
Thanh uy; vi8c tie') thu gop y cua MTTQ, cac down the, nhan dan theo Quyet dinh so 
6526-QD/TU, ngay 25/9/2015 cua Thanh uy Ha N9i. 

- Tham gia tuyen truyen khi xir ly, giai quyet cac diem n6ng, cac vu vi8c eon 
dgng keo dal va on dinh tinh hinh sau khi cac vu vi'ec dugc xir ly. Phoi hop voi 
MTTQ trong vi'ec lanh dao, chi dao, giam sat thirc hi8n tot cac Quyet dinh so 217, 
218 - QD/TW, ngay 12/12/2013 a.m. B9 Chinh tri, cac chuang trinh, de an, Ice hoach 
cua Thanh uy, Quan Uy.,Nghien 	tham muu vi8c ban hanh quy the dan 	trong 
nhang 	vgc mot nhat la cac lTnh vgc de phat sinh vi pham. 

9. Van phong Quan fly 

- T9ng hop, cap nhat th6ng tin lanh dao, chi dao cua Thuong tn,rc, Ban 
Thuang vu ,Quan uy, d8n doc cac ca quan,dcm vi thirc hi8‘n; tong hop, theo doi 
cong tac tiep cong dan, don doe giai guy& dan thu, cac vu vi8c phirc tap do 
Thuong trgc, Ban Thuong vu Quart uy chi dao; theo doi vi8c thgc hi8n quy the lam 
vi8c cua cac cap uy trgc thu9sc Quan uy. Klein sok, don doc vi8c thgc hi8n cac ket 
Juan, chi dao cua Thuong trgc, Ban Thufmg vu Quail uS,  ye cac vu vi8c. 

- Tham muu, theo dai vi8c thgc hi8n Chi thi s9 15 dm Thanh fly. Dinh lcS,  
bao cao Thuong trgc, Ban Thuong vg Quan lay va Thanh uy lc& qua trien khai thgc 
hi'en Nghi quy8t 15-NQ/TU theo quy dinh. 

- Tham muu theo doi, don doc giai quyet dan thu theo ket luan, chi dao cua 
Thugng trgc Quan 

10. UST ban Mat tr4n TO quec va cac dean the chinh tri - xa hOi 

Mat tan To queoc, cac down the chinh tri - xa h9i cac cap thgc hi'en tot vi'ec 
giam sat, phan bin xa h9i, gop y xay dtmg Dang, xay dung chinh quyen theo 
Quyet dinh so 217, 218 - QD/TW, ngay 12/12/2013 ctia B9 Chinh tri. 
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Dinh kS,  ph6i hop tham muu t6 chirc d6i thoai theo Quye't dinh so 2200-
QD/TU, ngay 25/5/2017 dm Ban Thuong vu Thanh 

11. Cac Bang beh Chi hi) co' so' film thuOc Qu4n uy 

- Tip tuc tuyen truyLt thtrc hien Nghi quyk s6 15-NQ/TU, Chi thi s6 15-
CT/TU dm Ban Thuong vu Thanh uy, trien khai Ke hoach nay xong trong thong 
02/2024. 

- Nghiem tuc thtrc hien viec tiep dan dinh 1c5/ cua nguei dirng dau cap Ay 
theo Quy dinh so 11-QDi/TW ngay 18/02/2019 dm B6 Chinh tri. 

- Chit dOng ra soot, giai quyk co ban cac v1.1 viec ton dong, cac don dux 
khieu nai- to coo, kien nghi ciaa cu tri va nhfing van de dan sinh birc xuc tren dia 
ban phtrOng theo tham quyen; phoi h9p Yen phong, ban chuyen mon dm quan giai 
quyet cac vu yi'c con ton tai theo chi dao ciaa Quan. Dinh ky 6 thang/lan hoac dOt 
xuat khi có yeu cau, boo coo Ict qua thtrc hirt Nghi quyet vai Ban Thuong vu 
Quan 4 (qua Ban To chtic Qucjn uy de tong hop). 

- Chi dao thtrc hien nghiem tuc visc chit tich UBND phuerng to chirc doi 
thoai vori Nhan dan it nhat 02 lan/nam theo quy dinh tai dial 12, Nghi dinh so 
32/2021/ND-CP cua Chinh phn. 

- Chia dOng Wain bat, du boo dung tinh hinh de de xuat cap có tham quy'n 
cac bien phap giai quyet vu viec phirc tap, tranh de xay ra diem nong. 

Tren day la ke hoach thvc hien Nghi quyk s6 15-NQ/TU, ngay 04/7/2017, 
ye "xay dung to chic ca so. dang trong sgch, vir'ng mgnh, ceing CO ca so. clang yeu 
kern; giai quyet cac van de phicc tap ye an ninh chinh tri, trot to an toan xa hOi 
tren dia ban xii, pinthng, thi trjn thuOc thanh pha Ha Noi" va Chi thi so 15-CT/TU 
ngay 16/12/2016 dm Ban ThuOng vu Thanh uy ye "tang cwong sit leinh dao ciuz cac 
cap z y cicing clai voi cong tcic tiep cong dan va giai quyet khieu nai, to coo tren dia 
ban thanh phi)" Ha Noi"' nam 2024, Ban ThuOng vu Quan uy yeu cau cac cap ity 
dang, chinh quyen, Mat tran TO quoc, cac down the chinh tri - xa h6i tren dia ban 
Quan nghiem tuc trien khai thtrc 

Noi nhan:  
- Thuong tn,rc Thanh fly; 
- BCD thvc hien NQ 15&CT 15, TU, 
- Ban T6 chirc TU, 
- Ban Noi chinh TU, 
- Thuong tivc HDND, UBND Qu4n, 
- Cdc diSng chi UVBTV Qu'd'n ay; 
- MTTQ va cac down the CT-XH Qu4n, 
- Cdc Ban XD Dang va Van phang QU, 
- Dang bi), chi b0 trvc thui)c QU, 
- Ltru. 
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