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QUY CHE

Ti6p c6ng d6n - gi6i quy6t khi6u n4i, t5 c6o - Phdng ch6ng tham nhfing
NIm hqc 2024-2025

(Ban hdnh kim theo quydt dinh sOfri/QO-THPD ngdy I4/t0/2024

cia trudng Ti€u hoc Philc Ding)

Chuong I
QUY DINH CHUNG

Didu 1. Ph4m vi tlidu chinh

Quy chii ndy quy dinh quy trinh ti6p c6ng ddn d6n khi6u npi, t5 c6o, ki6n
nghi, ph4 5nh; quy ilinh viQc titip nhfn, ph6n lopi, xri l), d6i v6i dcrn khi6u
npi, dcrn t6 cilo, don ki6n nghi, phin 6nh taiTrulng Ti6u hgc Phric E6ng.

Didu 2:D6i tugng 6p dgng

Ngu<ri ti6p c6ng d6n gdm: HiQu tru&ng, pho hiQu tru&ng, Tru&ng ban
Thanh tra nhdn d6n, Chri tich C6ng dodn, nhdn vi6n tO vdn phdng cria Truong
Ti6u hqc Phirc D6ng.

Nguo.i khi6u npi, t6.c5o, ki6n nghi, ph6n 6nh d6n trinh bdy tryc titip tai
Trucrng Ti6u hoc Phirc D6ng.

Didu 3. Mgc tlich ti6p c6ng ddn vir xfr lf tlcrn khi6u nqi, td cito

l. Hu&ng ddn c6ng d6n thyc hiQn quy6n khi6u nai, t6 c6o, ki6n nghi,
ph6n 6nh ching quy dlnh phdp luQt, g6p phAn tuy6n truydn, phO Uitln phdp lupt.

2. Ti6p nhgn, xt l1i cdc loai dcrn khi6u npi, tO c6o, ph6n 6nh, ki6n ngh!
5o6g c5c dcyn li6n quan d6n khi6u n4i, t6 c6o, ph6n 6nh, ki6n nghi thuQc th6m
qryAn gi6i quytit- cria HiQu truOng; Huong d6n ngucri khitiu ,ai, tti c6o, ph6n
6nh, ki6n nghi d6n co quan ho[c nguoi c6 tham qryA" gi6i quyot n6u vu-viQc
khdng thuQc thAm quydn gi6i quy6t cira HiQu trucrng.

. 3. Ktit lupn nQi dung t6 c6o, quyiSt dinh xu ly t6 c6o; xem x6t, giii quytlt
ki6n nghi, ph6n irrh; trd ldi cho c6ng d6n bi6t theo quy dinh cria phdp luft.

Didu 4. ViQc tir chdi ti6p c6ng din
Ngudi titip c6ng ddn dugc tir ch6i ti6p c6ng ddn trong c6c trudng hqp

sau: (theo quy dinh tqi khodn I vd khodn 2 Eiiu 9 Luqt Tiiip c6ng ddn)

t. Ngudi trong tinh trpng say {o ding ch6t kfch thich, ngudi m6c bQnh
t6m thAn ho{c mQt benh khdc ldm m6t khi ndng nh$n thirc hoaCkhi ndng diAu
khi6n hanh vi cfra minh;

2. Nguoi c6 hdnh vi de dga, xirc pham nhd trudrng, ngudi ti6p c6ng ddn,
b6o vQ hoflc c6 hinh vi khdc vi phpm nQi quy nhd trudrng;

Khi tt ctrOi ti6p c6ng ddn, nguoi ti6p c6ng ddn ph6i gi6i thich cho c6ng
ddn dugc Uii5t ty do tri chtii ti6p, d6ng thoib6'o &o cho hiQu trucrng
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Trudng hgrp- tu cfrOi tiep c6ng ddn thi hiQu trucrng nha trucmg ph6i ra
Th6ng b6o tir cnOi tiep c6ng ddn. Th6ng b6o dugc thpc hiQn ttreo Mau sO Ot
ban hinh kdm theo Th6ng tu 0412021iTT-TTCP ngay 01/1012021.

Di6u 5. Nguy6n tfc ti6p c6ng d6n vir xir lf tlon khi6u npi, t5 cio
1. Vi$c xri ly dcyn phii b6o d6m tudn thri ph6p luQt; nhanh ch6ng, kfp

thoi; 16 rdng, th6ng ,heivd-tpo AiC, f.ie"irt; iie, .no c6ng d6n trong viQc
thuc hiqn c6c thtr tuc vd khitiu npi, t6 c6o, ki6n nghi, ph6n 6nh.

2. Cdng tdc ti€p c0ng ddn; tii5p nhfn, *.r', ly dcrn, tr6 ki5t qu6 xir llf don
d6m b6o th6ng su6t ,re tQp trung m.6t dAu moi ve ph6i duqc gri1, chuy6n d6n
dirng co quan, t6 chfrc, dcnr vi, c6 nhdn c6 thAm qry6" giai quytt.

Didu 6. Quy ilinh v6 thdi gian vd dia di6m c6ng ddn

l. Dfa di6m titip: tai phong v6n phdng Trulng Ti6u hgc Phirc D6ng

2. Thdi gian ti6p:

- Thf 2hdngtudn: TU 14h00 d6n 16h30 @u6i chidu)

- Thri 6 hdng tuAn: Tt 8h30 cl6n llh
N6u trung.vio ngdy nghi, ngdy l5 thi phong ti6p c6ng d6n b6 tri vio ngdy

ldm vi6c liAn k0;

Chuong II
TrEP NGUOr KHrEU NAr, r\GUOr 16 CAO,

NGrId xmN NGHI, PHAN ANn
Ei6u 6. Xfc dinh nhin th6n cria ngudi khi6u n4i, nguli td c6o, nguli

kiiin nghi, phin 5ni
1. Khi titip ngudi khi6u npi, ngudi titip c6ng ddn y6u cAu h9 n6u 16 hg

t6n, dla chi vi xu6t trinh gi6y to tuy thdn, giey gi6i thiQu, gi6y fry quydn (ntfu
c6).

?.Khi ti6pnguoi td c6o, r)Buoi ki6n ngh!, ph6n 6nh, nguoi titip c6ng d6n
y6u c6u ngudi tO c6o, ngudi ki6n nghi, ph6n 6nh n6u rd hg t6n, dia chi vi xu6t
trinh gi6y tcr tuy th6n.

Trong qu6 trinh ti6p nguoi t5 c6o, ngudi titip c6ng d6n ph6i git bi mflt hq
t6n, dla chi, birt tfch ngudi t6 c6o theo quy dinh Cua ptxlp lual vC 6 c5o.

Didu 7. Xic ilinh tfnh hgp ph6p cria nguli tl4i diQn, ngudi dugc riy
Iquyen

1. Truong hgp co quan, t6 chirc thgc hiQn viQc khi6u n4i th6ng qua ngudi
dai di6n ld ngudi 9*g dAu.crv quan, t6 chric thi ngudi ti6p cdng Jan yeu cAu
ngudi dpi diQn xuAt trinh giey gifiithiQu, gi6y to tny th6n.

Trong trudrng hQp ngudi dtmg dAu co quan, td chric riy quyAn cho ngudi
dai diqn theo quy clinh cria ph6p luQt dO thgc hiQn vi6c khiiSu npi thi nguoili6p



cdng d6n d6 nghi ngucri dugc iry quyAn xu6t trinh gi6y to tiry thdn, gi6y uy
quy6n cira ngudi riy quy6n.

2. Trucmg hqp ngudi d6n trinh biy viQc khi6u npi ld ngudi dpi di6n,
nguoi dugc tiy quy6n cria ngudi khi6u nai dugc quy dinh tai di6m a kho6n I
Di6u 12 LuQt Khi6u nai gdm: ngudi.chua thdnh niin, ngudi mdt ndng lqc
hdnh vi ddn sqr, ngudi 6m dau, gid ydu, c6 nhuqc di€m vi-tho chdt hodc vi li
do khdch quan khZc thi nguoi t#p cOng ddn y€u cAu xu6t trinh gi6y td chrm!
minh viQc dai diQn, ty quyiin hqrp ph6p ho{c gi6y to kh6c c6 li6n quan.

3. Trudrng hgrp ngudi khitiu npi iy quyiin cho lupt su ho[c tro girip vi€n
ph6p ly thgc hiQn viQc khi6u nai thi ngudi titip c6ng d6n y6u cAu luQt r., ho6.
trg girip vi6n ph6p ly xu6t trinh Th6 lupt su, Th6 trq giirp vi6n phdp ly vd Gi6y
riy quy6n khii5u npi.

4. Trudrng hqp c6ng ddn khdn g c6 giey try qrydn ho{c viQc iry quyd,
kh6ng theo dirng quy dinh tai di6m a, di6m b kho6n 1 DiAu 12LuQtKhi6u nai
thi nguoi titip cdng ddn kh6ng ti6p nhpn hd so vu vi6c vd gi6i thich 16 lf do,
hucrng d6n c6ng ddn lim c6c thri tpc cAn thi6t OC thgc hiQn viQc khitiu naitheo
dring quy dfnh.

Didu 8. Ti6p nh{n khi6u n3i, t5 c6o, ki6n nghi, phin 6nh

1. Khi cdng d6n d6n trinh bdy tryc ti6p vd kh6ng c6 don thi ngucri ti6p
c6ng d6n hu6ng d6n c6ng d6n vi6t dcrn khi6u npi, t6 c6o, ki6n nghi, pna,, a"t
ho{c ghi ch6p dAy dri, trung thyc, chinh x5c n6i dung trinh bdy cua c6ng ddn;
n6i dung ndo chua 16 thi d6 ngh! c6ng d6n trinh bdy th6m, sau d6 dgc tai cno
c6ng ddn nghe vd d6 ngh! hq ky t6n x6c nh{n vdo v5n bAn.

2. Trudrng hgp nhi6u nguoi d6n khi6u nai, t6 c6o, ki6n nghi, phAn 6nh vE
ctng m6t n6i dung thi ngudi ti6p c6ng d6n hudrng ddn hg ct ngooi dai di€n dC

trinh bdy; ghi lai nQi dung trinh bdy vd dO ngh! ngudi dai diQn ky t6n x6c nhQn
vdo vdn bin.

3. Trudrng hgp c6ng ddn trinh bdy nhiAu n6i dung, vira c6 n6i dung khiiSu
nai, vtra- c6 nQi dung t6 c6o, kitin nghi, ph6n 6nh thi ngudi titip cong d6n
huong din c6ng ddn thyc hien viQc khi6u npi, t6 c6o, ki6n nghi, ptran dnh theo
quy dinh cria phdp lu{t.

4. ViQc titip nhan, ghi ch6p n6i dung khitiu nai, tO c6o, ki6n nghi, phan
5nh vi viQc hudrng adrr'.5rg dan vi6t dcrn ir,ai o.rq. jr,i 

"aoda 
iiAp .org aa.,.

Di6u 9. Phin loSi tlon khi6u n4i, t5 c6o, ki6n nghi, phin dnh

1. Phan bgi eton cdn cir vdo nQi dung trinh bdy trong don, mqrc itfch,
^ ) o '.. .,1 . - '- - o^ - -.--u --r--: ------'

yeu cau cua ngudi viiit don, kh6ng phlr thuQc vdo fiau ifi cia clon. G6m:

a) Don khi6u npi;

b) Dcm t5 c6o;

c) Don ki6n nghi, phin 5nh;

d) Dcnr c6 nhidu nQi dung kh6c nhau.
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2. Phan bgi theo itiiu kiQn xft t!, bao gim rton rIrt ifiiu kiQn xfr g,, rlon
khilng itfi itiiu kiQn xft g.

a) Dcrn dir di6u kiQn xti lf ld dcrn d6p rmg c6c y6u cAu sau d6y:

- Don dtng cht vi6t ld ti6ng ViCt. Trudng hgp dcrn dugc vitit bdng ti6ng
nu6c ngodi thi ph6i kdm b6n dich duqc c6ng chimg; Dcrn dugc ghi 16 ngdy,
th6ng, ndm vi6t 9*; hq, tcn, dia chi cria rgo5i vi6t Ecrn; c6 cht tI rroar aTa-
chi cira ngudi vi6t don;

- Dcrn kni6u nai ghi 16 t6n, dia chi cria co quan, t6 chric, c6 nhdn bi khi@u
npi; nQi dung, li d.o ldri6u nai, tdi li6u licn quan d6n nQi dung khi6u nai vd y6u
c6u cria ngudi khi6u npi;

- Dcm t6 c6o ghi rd hg ton, dla chi cria ngudi bi t6 c6o; hdnh vi vi pham
ph6p lupt bi t6 cilo; c6ch thirc li6n hQ v6i ngu-di tO c6o vir cdc th6ng tinkh6c
c6 li6n quan;

- Dcyn ki6n nghi, ph6n 5nh ghi rd nQi dung kiiin nghi, ph6n 6nh;

- Don kh6ng 16 h9 tcn, dfa chi ctra ngudi gfri don nhrmg c6 nQi dung t6
c6o vd hdnh vi vi pham ph6p lu4t.vd n6u-r6 r,g;roi c6 hdnh ii ,ri pham ph6p
luft, c6 tdi liQu, chimg cir cp thc vc hanh vi vi pt arn ph6p lu4t vd .6 .o ro ac
thdm tra,xdc minh theo quy dinh tai kho6n 2 DiAu 25 Lu?ttT6 c6o.

b) Dcrn kh6ng dti di0u ki6n xtr ly bao 96-:
- Eon kh6ng d5p rmg cdc y6u cAu t4i di6m al<hotn2;

- Dcrn dugc grii cho nhi6u co quan, t6 chirc, dcrn vi, c6 nhan trong d6 c6
co quan, td chfc, dcrn viho4c ngudi c6 thAm qry6n gi6i [uy6t;

- Dcyn kh6ng thudc th6m qryCn giii quytit cira nhd trucrng;

- Dcrn c6 nQi dung ch6ng aoi aucrng l6i, chri truong cria D6ng, chinh
s6ch, ph6p lu6t cria Nhd nu6c; dcrn co nQi dung chia rE dodn k6t oan tQc, t6n
gi6o; dcrn c6 ldi lc th6 tpc, b6i nhg, xric phpm danh du, uy tin cfra c6 nh6n,
nhd trudrng;

- Dcrn rfuchndt, cht vitit bi tay x6a, kh6ng 16, kh6ng the dgc dugc.

3. Phan bgi iton thuQc thdm qryin vd eton kh6ng thuQc tham quyin
gidi quyd cfia hiQu truhng nhd trudng.

a) Dcrn thuQc th6m quy,in gi6i quy6t cria nhd trudrng

b) Dcnr kh6ng thuQc thAm quyAn gi6i quytit cta nhd trudrng

, 4. Phan bgi elon theo sd lwgng ngwdi khiiiu ngi, ngrdi tii ctio, ngtdi
kiAn ngh!, phdn dnh.

a) Don c6 hg, t6n, chfi ky cria mQt ngudi;

b) Dcrn c6 hg, tdn, cht kf cta 02 ngudi trd l6n.

Didu 10. Xfr lf tlcrn khi6u n4i, t6 c6o, ki6n nghi, phin 6nh

1. X[r $,cton thuQc thfrm quyi, gidi quyiit cfia nhd rrtdng



.a) Dcrn khi6u npi, t5 c6o, ki6n nghi, phin anh thuQc thAm quy6n gi6i
quytit cua nhd trudrng thi nguoi xri l1i don d6 *u6t'rdi hiQu trucmgthu llrde
gi6i quy6t theo quy dinh cua ph6p luflt. Vipc tt6 xu6t thr,r lj gi6i quyZt (Miu sii
0I ban hdnh kdm theo Th6ng tu s6 05/202\/TT-TTCP nsdy 0t/t0/2021)

b) Ecrn khitiu n4i thuQc thAm quyAn gi6i quy6t nhmg chua du diAu kiQn
thg ly gi6i quy6t thi hu6ng ddn ngudi kAi6u npi b6 sung th6ng tin, tdi liqu d6
thpc hi6n viQc lJriiiu npi theo quy dinh cria ph6p luQt (Mdu ia oz ban hdnh
kdm theo Th6ng tu s6 05/202L/TT-TTCP ngdy 01/10/202 t)

2. Xtb t! cton khhng thupc thdm quyio gidi quyiit cfia nhd trudng

a) Dcrn khitiu npi khdng thuQc thdm quydn gi6i quy{it cria hiQu trucmg thi
ngudi xt lj dcrn hucmg dfu nguoi khi6u npi grii don d5n co quan, tti chirc,

{L "i, }guoi c6 thami,rydn iiai quyct. viQc"hued ia" chi ffic hiQn mQt
ldn (Mdu s6 oz ban hdnh kdm theo Th6ng tu s6 05/202L/TT-TTC? ngdy
01/10/2021)

b) Dcrn td c5o kh.6ng thuQc th6m quydn giAi quyCt cria nhd trudng thi
ngudi xri ly don dC *u6t vdi hi6u trucrng chuy6n dcrn vA c6c th6ng tin, tdiliQu
kEm theo (ntiu co; d6n co qrun, t6 chricld,rn;i c6 th6m qryAn giii qoytit th;;
quy dlnh cya p!5p ludt. ViQc chuy6n dcrn dtin co quan c6 th6m quyAn chi thuc
hign m6t lAn dOi v6i d<m td c6o c6 cing nQi dung. (Miu tii OS bin hdnh kdm
theo Th6ng tu t6 05/202 I/TT-TTCP ngdy 0t/\0/2021)

c) Don kitin ngh!, ph6n 6nh mh nQi dung khdng thu6c tr6ch nhiQm qu6n
ly cira nhd trucmg thi ngucvi xu ly don bilo cilo,dA xudt hi6u tru&ng quy6t dinh
viQc chuy6n dcm d6n co quan, t6 chirc, dcrn vi c6 tr6ch nhi6m giai qryct 

"ath6ng b6o cho ngudi grii <lon. (Miu tii Oq ban hdnh kdm theo- Th6ng u s6
05/2 02 1 /TT-TTCP ngdy 0 I / I 0/2 02 I )

d) Don co ch nQi dung khi6u nqi, td c5o, ki6n nghi, ph6n 6nh thi ngudi
xri ly dcrn hu6ng ddn ngudi grii dcrn t6ch ri6ng lung nQi drlg dC gtri dtin tlirng
co quan, t6 chirc, don vi, c6 nhdn c6 th6m quydn gi6i quy6t. (Mdu tti 05 bm
hdnh kOm theo Th6ng w sd 05/202L/TT-TTCP ngdy 0t/10/202 t)

3. Thdi hgn xfc lj,cton

Trong thoi h4n l0 ngdy, tc ttr ngey nhan dugc dcm, hi6u tru&ng phii thg
-1 

Q J ) - --- --O--.1 ---t'-- ----i,

l)i dC gi6i quy6t vd th6ng b6o cho ngudi giri tlcrn bi6t.

Thdi hpn gi6i quytit dcyn kh6ng qu6 30 ngdy, k6 tt ngdy thu ly; aOi voi
vu vi6c phlrc tap thi thdi hpn gi6i quy6t c6 thr5 k6o ddi hcrn nhrmg kh6ng qu6
45 ngiry, kO tu ngdy thp ly.
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Chuong III
TrEP cONc nAN vA euAN LV, THEo DOr

vrpc rrrcp cONc nAN cua ugu rnUOxG NHA rnUONc
Oid, 11. Tr6ch nhiQm cria hiQu tru&ng trong viQc ti5p c6ng d6n

. l. HiQu tru&ng phii tryc ti6p tiiip c6.ng ddn d6 llng nghe, xem x6t, giii
q.rytit vd chi dao viQc gi6i quy6i c6c-khi6u npi, tO cao, tiSn nghi, ph6n dnh
thuQc th6m quy6n ctia minh.

HiQu truOng c6 tr6ch nhiQm tii5p c6ng dan dinh kj, hoac dQt xu6t theo quy
dinh cria Luflt Ti6p c6ng ddn vi ki0m tra, d6n di5c viQc xt ly sau ti6p .drg
d6n.

, 2. vi6c ti6p c6ng dan cria hiQu truong ph6i dugc ghi ch6p-dAy dri vdo SO

tii5p c6ng dan vi dugc luu t4i Hd so ti6p c6ng dffn - Gini quy6t Lt i6u n4i, t6
cilor,ki5n nghj, phin 3nh. f men chi dpoltra hiQu truong trong vigc giAi
quyiSt c6c khitiu npi, td c5o, ki6n nghi, phan 6nh tpi trucnrg phai duqr lAp
thanh vdn bin vd gui cho c6c co quan, t6 chirc, dcrn vi c6 li6n quan; 6n dinh
thdi gian gi6i quytit phir hgp v6i quy dinh cta ph6p luft vd nld trulng c6
trdchnhiQm gti k6t qui gi6i quy6t cho c6ng d6n dugc bitit.

3. Khi ti6p c6ng ddn, n6u vp viQc 16 rdng, cp th6, c6 c<y sd vd thuQc th6m
: .,. ^ t. ...", .^ , ----: . --" -.-:-:", -- ---:, ":-'"-' ,

quy6n gi6i quy6t thi hiQu trudng phAi tr6 loi ngay cho c6ng ddn bi6t; ndu vp
viQc phirc tqp cdn nghiCn criu, xem.x6t thi n6i 16 thoi hpn giAi quy6t vd ngudi
cAn liOn he dC bi€t k6t qu6 gi6i quy6t.

4. KOt thric viQc titip cdng ddn, ngudi drmg dAu ccr quan, dcrn vi ra th6ng
b5o ki5t ludn viQc titip c6ng d6n.

Ei6u l2.Trich nhiQm cfra Ban ti6p cdng din cfra nhir trudng

1. Ban titlp c6ng d6n c6 tr6ch nhiQm:

. a) Sip. x5p viQc ti6p c6ng ddn cira hi6u trucrngi uu ti6n nhirng v9 viQc
khi6u n4i, t6 c6o, ki6n nghi, ph6n 6nh ddng ngudi, phirc t4p, kdo ddi;

b) Cri ngudi ghi ch6p nQi dung viQc ti6p c6ng ddn;

c) Chu6n_bi cdc th6ng tin, tdi liQu li6n quan d6n nQi dung vU viQc kni6u
nai, t6 c6o, ki6n.nghi, phAn funh; cdc diAu kien cAn thi6t kh6c dc hi6u trucrng
thuc hi6n viQc titip c6ng d6n.

Z. IK€t thric viQc ti6p c6ng d6n, ban ti6p c6ng ddn chlu trSch nhiQm girip
hiQu truong chu6n bi vdn b6n tri loi c6ng ddn.

Di6u 13. Theo ddi, quin lf viQc ti6p c6ng din
ViQc ti6p c6ng ddn dtin khi6u nai, t6 c5o, ki6n nghi, ph6n 6nh ph6i dugc

ghi vdo so ti6p c6ng ddn (Mdu t6 03, Thong tu 04/2021/rr-Trcp ngdy
01/r0/202 r)
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Ei6u 14. TrSch nhiQm t6 chrfrc ti6p c6ng din
HiQu trucnrg td chfc c6ng tdc fi6p c6ng d6n. Chti tri, ph6i hqp v6i Pho

hjeu truong, Trucrng ban ThSnh tra nhdn d6n, Chri tlch C6ng podn, nhdn vi6n
t6 vdn phdng_cria Trucrng Ti6u hgc Phirc D6ng t6 chric viQc ti6p c6ng d6n d6n
trinfr bdy khi6u npi, t5 c5o, phtur 6nh, ki6n ngh! theo quy dinh cria ph6p luqt ve
khi€u npi, td c6o.

Didu 15. Phdng ti6p c6ng din
Phdng ti6p c6ng d6n dpt tai Phdng HQi ddng su ph4m trulng Titiu hqc

Phric D6ng. Phong ti6p c6ng ddn phii dugc bti tri b6o dim c6c ilidu kiQn v6t
ch6t cin thi6t AC c6ng d6n d6n trinh bdy khi6u nai, td c6o, ki6n nghi, ph6n
rinh. Phdng titip c6ng d6n phii dugc ni6m yct ngi quy tiiSp cdng Oan va tictr
ti6p c6ng ddn.

Di6u 16. Vi6n chri,c ti6p c6ng ddn

Vi6n chric ti6p c6ng d6n ld vi6n chric thu6c bi6n ch6 tO vdn phdng do
HiQu trudng ph6n c6ng lim nhiQm vp tiilp c6ng ddn thudng xuy6n vio c6c
ngey ldm viQc trong tuAn tpi Phong ti6p c6ng d6n vd vi€n chric cdc t6 thuQc
nhd trudng tham gia titSp cdng d6n khi vp viQc c6 li€n quan.

Didu 17. HiQu tnr&ng ti6p c6ng ddn

HiQu tru&ng ti6p c6ng d6n theo dinh kj'vdo ngdy thri 6 hdng tuAn, trudng
hgrp trung vdo ngdy lghi, ngdy l5 thi thgc hiQn vdo ngdy ldm viQc h6m sau
li6n k6. Neoai viQc ti6p c6ng ddn theo dinh ki,, HiQu t*ong tii5p c6ng d6n khi
c6 y6u cAu khAn thi6t. Trucmg hqp Hi€u trudng <li ving kh6ng th6 ti6p c6ng
d6n theo llch da dinh thi HiQu trucrng uj' quy6n cho m6t Pho hiQu truong titip
c6ng ddn vd sau d6 co trdch nhiQm bilo cito lpi v6i HiQu trucrng. Theo y6u cAu
cria HiQu tru&ng ho{c cua Ph6 hiQu trucrng phu tr6ch linh vgc c6ng t6c c6 liOn
quan d6n nQi dung khi6u nai, t6 c6o, ki6n nghi, ph6n 6nh ctra c6ng ddn thuQc
th6m qrydn, Thanh tra nhdn ddn ph6i pfrOi trqi,p v6i c6c t6, bO phQn, c6 nh6n
li6n quan chu6n bi ho so, tdi liQu vp viQc 16 rdng, cg th6 vd b6o.6o h,rong xt
ly gi6i quy6t tru6c khi HiQu truong titip c6ng d6n.

Didu 18. Thli gian, tlia tli6m ti6p c6ng din
ViQc ti6p c6ng ddn chi dugc thgc hiQn trong gio hinh chinh vio c5c ngey

ldm viQc trong tuAn vd tpi Phdng ti6p c6ng ddn cria trucmg Ti6u hgc ptlit
E6ng. Nghi6m cAm viQc ti6p c6ng ddn t4i nhd ri6ng.

)
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Di6u 19. HiQu lgc thi hhnh

1. Quy ch6 ndy c6 higu lsc kii tir ngiy 14 thdng 10 ndm 2024

_r 2. Trong qu6trinh thgc hiQn n6u c6 kh6 khrn, vu6ng mic hopc c6 v6n
do m6i ph6t sinh dc nghi g6n bQ,"gido vi6n, nh6n vi6n, p[p huynh hoc sinh
phin 6nh v6i hi6u truong dti s&a OOi, UO sung cho phir t pe.l.


