UBND QUAN LONG BIEN  CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG NOI VU Doc 14p - Tw do - Hanh phiic
S6:270 IPA-NV Long Bién, ngay 04 thang 6 nam 2025
PHUONG AN

Khio sat do lwong sw hai 1ong ciia té chikc, ca nhan doi véi sw phuc vu
cua cac trwong hoc cong lap truc thugoc UBND quan ndm hoc 2024-2025

Thuc hién Ké hoach s6 185/KH-UBND ngay 13/5/2024 cia UBND quan
Long Bién khao sat do ludng chi sé hai 10ng ctia nguoi dan, to chic dbi véi su
phuc vu cac truong hoc cong 1ap truc thuoc UBND quan nam hoc 2024-2025;
Phong Noi vu trién khai phuong an khao sat tai c4c nha truong nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Khao sat, thu thap thong tin, y kién danh gia mac d6 hai 1ong cta ngudi
dan, t6 chirc doi véi chat luong cung tmg dich vu gido duc cong thudc quan.

- Kip thoi nim bat C4c yéu cau, mong mudn ciia ngudi dan, to chirc dé co
nhitng giai phap cai thién, ndng cao chat lugng phuc vu va cung cap dich vu
g140 duc cong nham nang cao sy hai long cia nguoi dan, to chic.

- Cong bd, thong tin day du kip thoi mirc d6 hai long cta nguoi dan dbi
voi chat lugng cung cap dich vu gido duc to1 cac don vi truong hoc d€ nang cao
chat luong dich vu.

2. Yéu ciu

- Viéc khao sﬁt phai dugc thuc hién theo ding ké hoach, phuong an. Tang
cuong cong tac phoi hop gitta cac don vi trong qua trinh khao sat, dam bao hi¢u
qua, phu hop véi tirng doi tuong, dia ban.

- Bao mat thong tin thu thap tir cac dbi twong khao sat, két qua khao sat
phan anh trung thuc chat luong giao duc cua ting truong hoc dap ng yéu cau
tim hiéu thong tin ctia c& nhan, t6 chtc.

I1. PHAM VI, POI TUQNG KHAO SAT

1. Pham vi khao sat

- Trién khai khéao sat do ludong sy hai 10ng cua nguoi dan, t6 chirc ddi voi
su phuc vu ctua 94 truong Mam non, Ti€u hoc, THCS cong lap thudc quan da co
ket qua nam hoc 2024-2025.

2. P6i twong, thoi gian khao sat

- Péi tugng khao sat: Phy huynh cac cap hoc Mam non, Tiéu hoc, THCS
va hoc sinh 16p 9 cac truong cong l1ap thudc quan nam hoc 2024-2025.
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- Thoi gian khao sat: Tir ngay 02/6/2025-15/6/2025.Tong hop bao cio
UBND quan két qua trude 25/6/2025.

I11. PHUONG AN KHAO SAT

Qén clr mau phiéu khao sat va C(~Y? mau da du’gc xgic dinh, phong Néi vu
gui phicu khao sat cho cac nha truong dé tuyén truyen dén phu huynh, hoc sinh
de tham gia khao sét.

Phong Noi vu theo doi tién d6 khao sat hang ngay, tong hop bao cao )

luong phleu khdo sat da dugc thyc hién. Lya chon phiéu khao sat dé tong hop
két qua xa&c dinh chi sb hai 10ng nim hoc 2024-2025.

1. Chuan bi khio sat: Tir ngay 25/5/2025-30/5/2025

- Xay dung, ban hanh phuong &n khao sat.

- Xay dung mau phiéu khao sat, tai liéu phuc vu khao sat.

- Tao biéu mau khao sat truc tuyén.

- Trién khai, huéng dan khao sat:

+ Gi6i thiéu téng quan vé phuong an khao sat, do luong su hai 1ong cua
nguoi dan, td chirc do1 véi dich vu gido duc cong.

+ Quy trinh khao sat tryc tuyén.

+ Gidi thiéu noi dung diéu tra khao sat, huéng dan phuong phap, cach
thirc thuc hién khao sat truc tuyén.

+ Xt ly tinh hudng trong qu4 trinh diéu tra, khao sat.

- Cac nha truong tuyén truyen vén dong phu huynh, hoc sinh tham gia
khao sat dam bao s6 lrong mau phleu khao sét can thyc hién it nhat gap 5 lan sb
luong phiéu khao sat duoc phan bo ciia cac don vi.

2. Trién khai khao sat: Tir ngay 02/6/2025 dén 15/6/2025

Phiéu khao sat dugc tao béng ma QR va gui cho cac nha truong kem
phuong an khao sat dé tuyén truyén, van dong, huéng dan, cung cap thdng tin dén
toan thé hoc sinh, phy huynh hoc sinh dé tham gia khao sat, danh gié truc tuyén.

3. Tong hop két qua khao sat: Tir ngay 15/6/2025-20/6/2025.

- Sau khi hoan thanh khao sat, diéu tra vién ra soat danh sach khao sat ban
dau, danh sach doi tugng da tham gia khao sat ctia cac don vi, doi chiéu két qua
1ap danh sach dé tong hop so lugng doi tuong da tham gia khao sat.

- Tur ngay 11/6/2025-15/6/2025: phong Noi vu thong ké sb luong phiéu
khao sat truc tuyén déi voi tung don vi, lya chon (1‘01 tuong khao sat dé thong ké
két qua trén co s& danh sach d6i teong khao sat tong thé va tinh khoang cach k
dam bao d6i tuong khao sat duoc lwa chon déng déu ¢ tat ca cac khéi 16p. Trudong
hop thiéu s6 luong phiéu khao sat d3 phan bo hodc ddi twong khao sat khéng
dung can kiém chimg thong tin, s& t6 chic khao sat truc tiép tai dia ban dan cu
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trén co s& danh sach nguoi dan/to chirc do cac don vi gii va danh sach ngudi
dan/t6 chirc da tham gia khao sat truc tuyén.

- Toéng hop, kiém tra nhap dit liéu thong tin khao sat, xac dinh chi s6 hai long
va bao cao UBND quan két qua cham nhat ngay 20/6/2025.

4. X4c dinh chi s6 hai long

- Chi sb hai 10ng 14 chi sé phan anh sy hai long ctia nguoi dan dbi véi sur
phuc vu gdm cac chi s0 hai long thanh phan, chi s6 hai long yéu t0, chi s6 hai
1ong chung. Thang do sy hai long gém cac thang tu 1 dén 5 theo su tang dan cua
muc do hai long. Trong d6: 1 rat khong hai long, 2 khong hai long, 3 binh thuong,
4 hai long, 5 rat hai long.

- Chi sb nhu cau, mong doi 1 chi sd phan anh nhu cau, mong doi cua
nguoi dan doi véi su phuc vu gdm cac chi s6 nhu cau, mong doi doi voi tung
yeu to cua sy phuc vu cua don vi trong pham vi nganh, linh vyc. Thang do nhu
cau cua nguoi dan la thang lya chon “C0” hoac “Khong”.

- Céch tinh chi s hai long:
+ Chi sb hai long yéu to thanh phan: La ty 1¢ phan trim cta tong sb nguoi

hai 1ong ¢ murc 4 va 5 trén tong s6 nguoi tham gia cau hoi khao sat hai long vé
yéu t thanh phan do.

+ Chi s0 hai long yeu t6: La trung binh cong cila tat ca cac chi sb hai long
yéu t6 thanh phan cia yéu t6 do.

, + Chi SO’hal long chung cua ting don vi, timg khéi: La trung binh cong cta
tat ca cac chi so hai long thanh phan cua ting khoi, ting don vi.
+ Chi 5O nhu cau mong doi dbi vOi tung yeu to thanh phan: La ty 1¢ phan

tram cua tong 5O nguoi ¢ cung nhu cau trén tong s6 nguoi tham gia tra 10i cau
hoi khéo sat vé nhu cau, mong doi.

IV. TO CHUC THUC HIEN

1. Phong Noi vu

- La don vi chu trl tham muu, hudéng dan trién khai thyc hién phuong an
khao sat. Tong hop, xay dung bao cao khao sat, tinh chi so hai long cta ca nhan,
t6 chirc d61 voi dich vu giao duc; phan tich két qua do luong chi s6 hai long nam
hoc 2024-2025, d€ xuat cai thién, nang cao chi s6 hai 16ng nam hoc 2025-2026
doi véi chat luong cung cap dich vu gido duc.

- Phan cong nhiém vu cong chirc don vi theo doi, kiém soat tién do khao
sat cua cac truong hoc hang ngay, tong hop bao cao so luong phiéu hang ngay bao
C40 trude 17h.

3. Cac truong hoc cong 1ap thugc quan

- Cung cip day du thong tin danh sach hoc sinh, phu huynh cua don vi dé
phuc vu cong tac khdo sat.
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- Tuyén truyén dén phu huynh, hoc sinh vé phuong an do luong Chi sd hai
long ctia nguoi dan, t6 chire do1 voi sy phuc vu cua cac nha truong dam bao so
lugng ¢& mau da phan bd va chat lugng khao sat hodc truong hop can kiém ching
thong tin.

Trén day la phuong an thuc hién khao sat do ludng su hai long cua to
chirc, ¢4 nhan dbi voi sy phuc vu cua cac truong hoc cong lap truc thugc UBND
quin Long Bién nim hoc 2024-2025; Bé nghi cac don vi quan tdm phdi hop
trién khai thuc hién./.

Noi nhan: TRUONG PHONG
- Lanh dao UBND quan;

- Phong GD&DT;

- Céac truong hoc cong 1ap thudc quan;
- Luu: VT, NV. (03)

Nguyén Thi Thu Hing
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PHAN CONG NHIEM VU THEO DOI TIEN PQ KHAO SAT XAC DINH SU
HAI LONG CUA NGUOI DAN TO CHU'C POI VOI SU PHUC VU CUA CAC

TRUONG HQC CONG LAP THUQC QUAN NAM HOQC 2024-2025

STT PIA BAN KHAO SAT pﬁi‘éu Ngudi thyc hign
Nhom 1, trién khai tai 04 phwong
1 ?rlfrgr%Nl\/%ri(r)lo}zEBé De 2:'00 1:ANguy\én Th} .Diéu Linh, Chuyén
2 | Truong Mam non Hong Tién 40 \2”82' ph°£‘9 1'5';-’,' \I\//lll . Chuvén vie
3| Truong Tiéu hoc BS D& 40 phOn%“KI%ri‘ Vu‘ al, Lhuyen vien
4 ngng Tieu hQC‘ANg?C Lam 40 3. Phan Van Nang, Chuyén vién
5 Truong THCS B6 bé 40 phong Noi vu
6 | Truong THCS Ngoc Lam 40 Y
Il | PHUONG CU KHOI 160
1 | Truong Mam non Cy Khoi 40
2 | Truong Mam non Hoa Phuong 40
3 | Truong Tiéu hoc Cu Khoi 40
4 | Truong THCS Cuy Khoi 40
1l | PHUONG DPUC GIANG 280
1 | Trudng Mam non Puc Giang 40
2 | Truong Mam non Hoa Sen 40
3 | Truong Tiéu hoc Buc Giang 40
4 | Truong Tiéu hoc Ngb Gia Tu 40
5 | Truong PTCS Hy Vong 40
6 | Truong THCS buc Giang 40
7 | Truong THCS Ngb Gia Ty 40
IV_| PHUONG GIANG BIEN 320
1 | Truong Mam non Trang An 40
2 | Truong Mam non Giang Bién 40
3 | Truong Mam non DT Viét Hung 40
4 | Truong Tiéu hoc T Viét Hung 40
5 | Truong Tiéu hoc Giang Bién 40
6 Truong THCS Chu Van An 40
7 | Truong THCS Giang Bién 40
8 Truong THCS DT Viét Hung 40
Nhém 2: Trién khai tai 5 phwong
V__ | PHUONG GIA THUY 160 | 1. Nguy&n Quynh Van, Chuyén
1 | Truong Mam non Gia Thuy 40 | vién phong Ndi vu
2 | Truong Mam non Chim En 40 | 2. Nguyén Thi Phuwong Thay,
3 | Truong Ti€u hoc Gia Thuy 40 | Chuyén vién phong Noi vu
4 | Truong THCS Gia Thuy 40 | 3. Tran Thi Thanh Ha, Chuyén
VI | PHUONG LONG BIEN 200 | Vién phong Noi vy.
1 | Trudng Mam non Long Bién 40
2 | Truong Mam non Long Bién A 40
3 | Truong Mam non Thach Cau 40




STT PIA BAN KHAO SAT pﬁi‘%u Ngu®i thyc hign
4 | Truong Tiéu hoc Long Bién 40
5 | Truong THCS Long Bién 40
VIl | PHUONG NGOC LAM 200
1 | Truong Mam non Son Ca 40
2 | Truong Tiéu hoc Ai Mo A 40
3 | Truong Tiéu hoc Ai Mo B 40
4 | Truong THCS Ai Mo 40
VIII | PHUONG NGOC THUY 360
1 | Truong Mam non Bic Bién 40
2 | Truong Mam non Bic Cau 40
3 | Trudong Mam non Ngoc Thuy 40
4 | Trudng Mam non Gia Thuong 40
5 | Traong Mam non Nguyét Qué 40
6 | Truong Tiéu hoc Gia Thuong 40
7 | Truong Tiéu hoc Ngoc Thuy 40
8 | Truong Tiéu hoc Ly Thuong Kiét 40
9 | Truong THCS Ngoc Thuy 40
10 | Truong THCS Ly Thuong Kiét 40
IX | PHUONG PHUC PONG 280
1 | Truong Mam non Phiic Pong 40
2 | Traong Mam non Tan Mai 40
3 | Truong Tiéu hoc Phuc Bong 40
4 | Truong Tiéu hoc BT Sai Pong 40
5 | Truong THCS Phiic Pong 40
6 | Truong THCS Nguyén Binh Khiém 40
7 | Truong THCS Nguyén Gia Thiéu 40
Nhém 3: Trién khai tai 5 phwong
X__|PHUONG PHUC LOI 280
L oy b o Tt Fox |49~ L. Tha P, Chuyen i
3 | Truong Mam non Ban Mai Xanh 40 ghoﬁgnNQ'T\#il' Kim Quy, Chuyen
4| Truong Tiéu hoc Phic Lo 20 | o phgng Nai v y, Lhty
2 %ﬁggg iﬁgg";hﬁg 8(‘;? bon jg 3. Nguyén Thi Lan Dung, Chuyén
- — vién phong Noi vu.
7 | Truong THCS Lé Quy Boén 40
Xl | PHUONG SAI PONG 280
1 | Truong Mam non Sai Pong 40
2 | Truong Mam non DT Sai Pong 40
3 | Truong Mam non Hoa Trang Nguyén 40
4 | Trudng Tiéu hoc Sai Pong 40
5 | Truong Tieu hoc Vi Xuén Thiéu 40
6 | Truong Tiéu hoc Nguyén Binh Khiém | 40
7 | Truong THCS Sai Bong 40
X1l | PHUONG THACH BAN 280
1 | Truong Mam non Thach Ban 40




STT

PIA BAN KHAO SAT

So

Nguai thuc hién

phiéu
2 | Truong Mam non Hoa Mai 40
3 | Trudong Mam non Hoa Anh Dao 40
4 | Truong Tiéu hoc Thach Ban A 40
5 | Truong Tiéu hoc Thach Ban B 40
6 | Truong Tiéu hoc Poan Két 40
7 | Truong THCS Thach Ban 40
X111 | PHUONG THUQNG THANH 440
1 | Truong Mam non Anh Sao 40
2 | Truong Mam non Gia Quat 40
3 | Truong Mam non Thuong Thanh 40
4 | Truong Mam non Hoa Méc Lan 40
5 | Truong Mam non Nang Mai 40
6 | Truong Tiéu hoc Thanh Am 40
7 | Truong Tiéu hoc Gia Quat 40
8 | Truong Tiéu hoc Thuong Thanh 40
9 | Truong THCS Thanh Am 40
10 | Truong THCS Thugng Thanh 40
11 | Truong THCS Gia Quat 40
12 | Truong THCS Ly Son 40
X1V | PHUONG VIET HUNG 240
1 | Truong Mam non Viét Hung 40
2 | Truong Mam non Hoa Thuy Tién 40
3 | Truong MN Hoa Hudng Duong 40
4 | Truong Tiéu hoc Poan Khué 40
5 | Truong Tiéu hoc Viét Hung 40
6 | Truong THCS Viét Hung 40
Tong: 94 truong 3.760
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