UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG VIET HUNG Doc 14p - Tu do - Hanh phiic
S6: 112 /KH-UBND Viét Hung, ngay 74 thang 70 nam 2025
KE HOACH

Cii thién, nang cao Chi s6 Cai cach hanh chinh (PAR INDEX),
Chi s6 hai long ciia ngudi dan doi véi sw phuc vu ciia co’ quan hanh
chinh Nha nuéc (SIPAS) va Chi s6 Hiéu qua quan tri va hanh chinh cong
(PAPI) nim 2025 ciia thanh phé Ha Noi tai phuwong Viét Hung

Thuc hién Ké hoach sé 159/KH-UBND ngay 09/6/2025 cia UBND Thanh
phb Ha Noi vé viéc ban hanh ké hoach cai thién, nang cao Chi s6 Hai long cia ngudi
dan ddi voi su phyuc vu cia co quan hanh chinh nha nudc (SIPAS), chi s6 cai cach
hanh chinh (PAR INDEX) va Chi s6 Hiéu qua quan tri va hanh chinh cong cap tinh-
PAPI nam 2025 cta thanh ph Ha Noi, UBND phuong Viét Hung ban hanh Ké hoach
trién khai thyuc hién nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Trién khai thyc hién c6 hiéu qua cac ndi dung chi dao ctiia Thanh phd vé cai
thién, nang cao Chi s6 Hai long cua nguoi dan ddi voi su phuc vu cua co quan hanh
chinh nha nuéc (SIPAS), chi s6 cai cach hanh chinh (PAR INDEX) va Chi sé Hiéu
quéa quan tri va hanh chinh cong cip tinh- PAPI nam 2025 tai ké hoach s6 159/KH —
UBND ngay 09/6/2025 tai dia phuong.

- Nang cao y thirc trach nhiém cua ddi ngili can b, cong chirc, vién chirc trong
trién khai thyc hién cong tac cai cach hanh chinh trén dia ban phuong.

- Xéc dinh r0 cac nhi¢m vy, giai phéap cu thé tao su chuyén bién déng b0, thuc
chat trong thue hién cac nodi dung ctia cac Chi sd gop phan cai thién nang cao két qua
thue hién chi s6 CCHC, SIPAS, PAPI cua Thanh phd.

2. Yéu cau

- Bam sat chi dao cua thanh phé vé cac nhiém vu can tap trung can thyc hién

dé cai thién, nang cao cac chi so thanh phan con thap, gin véi danh gia xép loai hang
thang d6i véi CBCCVC theo quy dinh.
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- Panh gia dung thyuc trang, dé xuat, trién khai thuc hién hiéu qua cac giai
phép nang cao két qua thuc hi¢n chi sb; kiém soat, danh gia két qua thuc hi¢n dinh
ky hang quy.

- Trién khai, theo doi dﬁy du, kip thoi cac nhiém vu theo chi dao. Kiém soét
danh gia dung thyc trang, két qua thuc hién cac ndi dung va trién khai thuc hién c6
hiéu qua cac giai phap nham nang cao cac Chi sb.

- Tang cudng sy phdi hop gitta cac don vi phong ban trong thuc hién cac nhiém
vy, giai phap thuc hién tai K& hoach.

I1. NOI DUNG

1. Tiép tuc t6 chirc trién khai hiéu qua cac nhiém vu thuc hién cong tac CCHC,
ké hoach cai thién chi sé SIPAS, PAPI giai doan 2021-2025, trong d6 tip trung thuc
hién hoan thanh ké hoach cong tac CCHC, cac nhiém vu cai thi¢n nang cao chi $6
CCHC, PASPI, SIPAS nam 2025.

2. Trién khai cac hoat dong danh gia, cham diém, do luong chi s6 CCHC,
SIPAS, PAPI hang nam, tmg dung CNTT trong dénh gia dam bao tinh chinh xac két
qua thyc hién, dy bao tinh hinh va c6 giai phap chu dong khic phuc cai thién kip thoi.

3. Nang cao hiéu qua cong tac chuyén doi sd, tmg dung cong nghé thong tin
trong cong tac CCHC. Trién khai hé théng co sO dir licu CCHC phuc vu cong tac
tham muu trong cong tac CCHC theo chi dao cua thanh phd.

4. Nang cao hi¢u qua cong tac 1anh dao, chi dao trong cong tic CCHC. Xac
dinh r3 trach nhiém nguoi dimg dau trong trién khai, danh gia két qua thyc hién cong
tac CCHC tai dia phuong trudc thanh phd, Cha tich UBND thanh phé.

5. Trién khai viéc sap xép, to chirc lai don vi hanh chinh, xay dung mé hinh
t6 chirc chinh quyén dia phuong 2 cp, danh gia hiéu qua viéc thuc hién. Xay dyng
quy trinh, quy ché hoat dong cia UBND phudng, cac phong , don vi tryc thudc; tinh
hinh, két qué st dung bién ché; bb tri cong chuec, vién chirc theo vi tri viéc 1am; tinh
gian bién ché; thuc hién ché d6 dbi véi can bo, cong chirc, vién chirc nghi sau sap
xép; dao tao boi dudng; danh gia, phan loai cong chire, vién chirc; chap hanh ky luat,
ky cuong hanh chinh.

6. B6i dudng, tap huan nghiép vu Cai cach hanh chinh, trong dé, tap trung boi
dudng, hudng dan cac ndi dung vé chi sé SIPAS, PAR INDEX, PAPI cho d6i ngil
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can bd, cong chie 1am cong tac Cai cach hanh chinh, cong chirc tham gia giai quyét
ho so hanh chinh, cong chirc thuc hién nhi¢ém vu vé cong ngh¢ thong tin...

7. Tiép nhan phan anh kién nghi cia ngudi dan va doanh nghiép vé quy dinh
hanh chinh, rat ngan thoi gian xir 1y, khéng cham tré, khong qua han.

III. NHIEM VU, GIAI PHAP CAI THIEN NANG CAO CHI SO

(C6 biéu chi tiét kém theo Ké hoach).

IV. TO CHUC THUC HIEN

1. Trach nhiém cua cac phong, ban, don vi

- Can ctt K& hoach cac nhiém vu duoc giao, xay dung K& hoach trién khai
thuc hién, trong d6, bam sat cac nhi€ém vu dugc phan cong chu tri thuc hién cai thién
d6i v6i timg ndi dung, cac nhiém vu phdi hop véi cac co quan, don vi ¢ lién quan
dé to chirc thue hién theo chi tiéu, két qua da duoc xac dinh.

- Pinh ky bao cao két qua trién khai thuc hién cac noi dung tai K& hoach nay
(16ng ghép trong bao cao CCHC dinh ky) gui phong Vin hoa- xa hoi dé tong hop,
bao cao UBND Thanh phd.

- Giai trinh va chiu trach nhiém truéc UBND phuong, Chua tich UBND phuong
vé két qua thuc hién cac nhiém vy, giai phap dugc phan cong theo K& hoach néu khong
dat chi tiéu dé ra, lam giam diém sd céac ndi dung, ti€u chi trong cac Chi $0.

2. Phong Van hoa- xa hi

- Theo ddi, don ddc, kiém tra cac phong, ban don vi thudc phudng trong viée
thuc hién cadc nhiém vu, giai phap cai thién cac ndi dung, ti€u chi, tiéu chi thanh phén
tai cac Chi sd theo churc nang, nhiém vu don vi.

- Pinh ky téng hop, bao cao UBND Thanh phd vé tinh hinh va két qua thuc
hién K& hoach nay (16ng ghép trong bao cdo CCHC dinh ky).

- La co quan dau mdi, phdi hop véi cac co quan, don vi lién quan trong qua
trinh trién khai diéu tra xa hoi hoc theo trién khai huéng dan ctia Thanh phé.

- Tham muu UBND phudng chi tri, t6 chitc cac hoat dong thong tin, tuyén
truyén vé viéc thue hién cac nhiém vy, giai phéap cai thién Chi s6 PAR INDEX,
SIPAS, PAPI; thong tin kip thoi nhimng sang kién, giai phap CCHC ctia phudng dén
nguoi dan, doanh nghiép.
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- Tang cuong kiém tra dbi véi cong tac CCHC cac phong, ban don vi thudc
phuong nham chén chinh, khic phuc kip thoi nhitng han ché, thiéu sot; thuc hién
kiém tra theo ké hoach va kiém tra dot xuit vé tinh hinh, két qua trién khai thyuc hién
cac nhiém vu CCHC, ky luat cong vu, ky cuong hanh chinh.

3. Pé nghi Uy ban Mt tran to qudc Viét Nam phwong

Chi dao uy vién UBMTTQ Viét Nam phudng, cac Ban cong tdc mat tran tang
cudng cong tac tuyén truyén dén can b, hoi vién vé ndi dung, muc dich, ¥ nghia cua
cac Chi sb va trach nhiém cta chinh quyén trong vi¢c thuc hi¢n nhiém vu tai Ké
hoach nay.

Trén day la Ké hoach cai thién va nang cao Chi s6 SIPAS, PAR INDEX, PAPI
nam 2025 cta thanh phé Ha Noi tai UBND phuong Viét Hung, UBND phudng yéu
cau cac phong, don vi nghiém tac trién khai thyc hién. Trong qua trinh trién khai
thuc hién, néu phat sinh vueéng méc kip thoi bio cao UBND phudng (qua phong Vin
hoa - x3 hoi) dé xem xét, giai quyét./. A

Noi nhdn:

- S6' ndi vu;

- bU - HDND - UBND phuong;

- Uy ban MTTQ Viét Nam phuong;
- Céc phong chuyén mén;

- Céc truong hoc;

- Luu: VT, VHXH (02)

Vii Xuan Truong



NHIEM VU GIAI PHAP CAI THIEN, NANG CAO CHI SO CCHC, PAPIL, SIPAS NAM 2025
CUA THANH PHO HA NOI TAI PHUONG
(Ban hanh kem theo Ké hoach sé 7;7KH -UBND ngay 74 | /0| 2025¢ciia UBND phuwong Viét Hung

Thoi gian
STT Nhiém vu Lanh dao phu | Ponvichitri | Donvi Két qua thue hién hoan
trach phoi hop thanh
I CAI THIEN NANG CAO CHI SO CCHC (PAR INDEX)
1 Cong tic chi dao diéu hanh
1.1 | Xay dung ké hoach Cai thién, nang | D/c Vii Xuan Truong | Phong Vin hoa- | Cac phong, | Ké hoach Théng
cao chi s6 Hai long cta nguoi dan | - CT UBND phuong X2 hoi ban don vi 10/2025
dbi voi sy phuc vu cia co quan lién quan
hanh chinh Nha nuéc (SIPAS) va
chi s6 Hidu qua quan tri va hanh
chinh cong cap tinh nam 2025 cia
thanh phé Ha Noi tai phuong Viét
Hung
1.2 | Thong tin tuyén truyén vé cong tic | B/c Nguyén Thanh | Phong Van héa- | Cac phong, | Tin bai tuyén truyén trén Thuong
CCHC Thuy - PCT UBND Xa hoi ban donvi | cong TTDT phudng, Dai Xuyén
phuong lién quan truyén thanh phuong.
2 Cai cach cong vu, cong chirc
2.1 | Xay dung vi tri viéc 1am, xac dinh | B/c Vii Xuan Truong | Phong Van hoa- | Cac phong, | - To trinh, bdo céo cua Theo
mirc d6 lao dong khéi luong cong | - CT UBND phuong Xa hoi ban donvi | UBND phuong gtri Thanh huéng dan
viéc dé quyét dinh giao chi tiéu lién quan phd cia Thanh
bién ché cong chuec, vién chuc, lao phé
dong hop dong trong cac co quan,
t6 chirc hanh chinh dugc sap xép
2.2 | Trién khai k& hoach dao tao dbi v6i | D/c Vii Xuan Truong | Phong Van hoa- | Cac phong, | - T6 chirc cac 16p bdi dudng | Thuong
d6i ngii can bo, cong chirc xa dé - CT UBND phuong X3 hoi bandonvi | theo ding tién do; hoan Xuyén

lién quan




dap g yéu cau nhiém vu va dat
diéu kién tiéu chuan vi tri viéc lam

thanh ké hoach boi dudng
nam 2025
- Béo céo két qua dao tao,
bdi dudng

3 | Cai cich to chirc by may

3.1 | Sap xép kién toan td chirc bd may | P/c Vii Xuan Truong | Phong Van hoa- | Cac phong, | Quyét dinh bd nhiém, Quyét | Thang
cua UBND phuong - CT UBND phuong X3 hoi ban don vi | dinh phan cong CBCC 712025

lién quan

3.2 | Ra soat, thuc hién cac quy dinh vé | D/c Vii Xuan Truong | Phong Van hoa- | Cac phong, Theo  ké

quan 1y bién ché hanh chinh - CT UBND phuong X4 hoi ban don vi hoach cua
lién quan Thanh phd
4 Cii cich thé ché
4.1 | Nang cao chat lugng cong tac xdy | D/c Nguyén Thanh Van phong Cac phong | - 100% van ban QPPL ban Thuong

dung van ban QPPL cua phuong Thuy - PCT UBND | HDND& UBND | chuyén mén | hanh dtng quy dinh, kip thoi | xuyén
theo quy dinh; nang cao trach phuong - 100% céc van dé phat hién
nhiém ctia ngudi dimg dau co qua kiém tra dugc xir 1y
quan, don vi trong cong tac xay
dung, ban hanh, kiém tra, ra soat,
xu ly VBQPPL, theo ddi thi hanh
phap luat

5 Cai cach tai chinh cong

5.1 | Huéng dan trién khai ké hoach D//c Nguyén Huy Phong Kinh t&, | Cac donvi | Béo céo két qua thyc hién binh  ky

nang muc ty chi tai chinh cac don | Vinh - PCT UBND | Hatangva D6 | sy nghiép; ngay 15
vi su nghiép cong lap giai doan phuong thi Cac truong hang quy
2021-2025 sau khi chinh quyén co hoc
s¢ thanh lap

6 Cai cach thu tuc hanh chinh

6.1 | Thuc hién cac nhiém vu vé kiém D/c Nguyén Thanh | Vin phong Céc phong, | Hoan thanh cac nhiém vu Thuong
soat TTHC theo ké hoach kiém Thiy - PCT UBND | HDND&UBND | ban donvi | theo ké hoach Xuyén
soat TTHC cua UBND phuong phuong lién quan




6.2 | Cong bd TTHC, danh muc TTHC | B/c Nguyén Thanh | Vin phong Céc phong, | Bang niém yét TTHC; Trang | Thudng
theo quy dinh Thuy - PCT UBND | HDND& UBND | ban don vi | thong tin dién tir phudng xuyeén khi
phuong lien quan; c6 sy thay
Diém tiép doi
nhan HCC
6.3 | Cong khai két qua giai quyét P/c Nguyén Thanh | Vin phong Diém tiép Bao cao, cong khai tai BPiém | Thuong
TTHC; cong khai két qua phan anh | Thuy - PCT UBND | HDND &UBND | nhén HCC tiép nhan HCC Xuyén
kién nghi cua to chirc, ngudi dan vé | phuong
TTHC
7 Xdy dung chinh quyén dién tir, chinh quyén s6
7.1 | Thyc hién tnen khai Nghi quyet D/c Vi Xuan Truong | Van phong Céc phong | Ké hoach; Béo co; Quyét Theo
57/NQ/TW vé dot pha phat trién - CT UBND phuong | HDND &UBND | chuyén mon | dinh huéng dan
khoa hoc, cong nghé, 601 mai sang cua thanh
tao va chuyén doi s6 qudc gia phd
7.2 | Tiép tuc hoan thién co so dit lidu P/c Nguyén Thanh | Vin phong Cong chirc | Hoan thanh sb hoa, xay dung | Theo ké
dién tur ho tich, thuc hién sd hoa dix Thuy - PCT UBND | HDND &UBND | phu trach co s¢ dir 1iéu ho tich hoach cua
li¢u ho tich, xay dung co s¢ dir liéu | phuong linh vuc ho Thanh phd
hd tich theo quy dinh tich
Il | CHI SO HAI LONG SIPAS
1 Xiy dung, to chirc thwe hién chinh sich
1.1 | Cung cap thong tin vé cac chinh D/c Nguyén Thanh | Vin phong Cac phong, Thong tin cung cap day du, Thuong
sach lién quan dén nganh, linh vuc, | Thuy - PCT UBND | HDND &UBND | ban don vi d@ hiéu, kip thoi, dudi nhiéu Xuyén
dia phuong theo doi, quan ly (tai phuong lién quan hinh thire: Hoi nghi, hom
tru s& co quan, nha van hoa to dan thu, dudong day néng, trang
phd, bang thong tin cong cong, khu thong tin dién tir
dan cu...) giup ngudi dan dé dang
tiép can, giam sat
1.2 | T6 chirc cac hoi nghi tiép xtic, d6i | B/c Nguyén Thanh | Vin phong Cac phong, | Hoi nghi, hom thu, duong Thuong
thoai, hom thu goép v, trang thong Thuy - PCT UBND | HDND &UBND | ban don vi day noéng, mang xa hoi; Xuyén
tin dién tir, mang xa hoi... dé nguoi | phuong lién quan Trang thong tin dién tir gitip

dan c6 co hoi tham gia gop ¥ d6i
véi qua trinh xay dung chinh sach

ngudi dan thuan loi, dé dang
gop y




va phan hoi y kién vé két qua, tac
dong cua cac chinh sach

1.3 | Trién khai do ludng su hai 1ong ciia | B/c Nguyén Thanh | Phong Van hoa- | Cac phong, | Khao sat sy hai 10ng cta Thuong
ngudi dan, to chirc d6i v6i sy phuc | Thuy - PCT UBND | X3 hoi bandonvi | nguoi dan dé cai thién, nang | xuyén
vu clia co quan, don vi dé nim bat | phuong lién quan cao chat luong thyc thi chinh
yéu cdu, mong mudn cia ngudi sé&ch
dan, t6 chirc

1.4 | Trién khai 9 nhom chinh séach trong | B/c Nguyén Thanh | Phong Vian hda- | Cac phong, | Trién khai day du, kip thoi Thuong
tam: kinh té, kham chita bénh, gido Thuy - PCT UBND | Xa hoi ban don vi thong qua hoi nghi, van Xuyén
duc, trat ty, an toan xa hdi, giao thong | phuong lién quan ban....
dudng bo, dién sinh hoat, nude sinh
hoat, an sinh xa hoi, CCHC

1.5 | Néng cao chét lugng hoat dong ciia | B/c Nguyén Thanh | Phong Vin héa- | Céc phong, | Dé an, ké hoach Thuong
Tram y té phuong; nang cao trinh Thuy - PCT UBND | Xa hoi ban don vi Xuyén
d6 chuyén mon, tinh than trach phuong lién quan
nhiém va thai d6 phuc vu Nhan dan
cua ddi ngll y, bac sy

1.6 | Nang cao chét lugng gido duc, chat | D/c Nguyén Thanh | Phong Vian hoa- | Céc truong | Dé an, ké hoach; kénh théng | Thuong
luwong doi ngli gido vién. Mo rong | Thuy - PCT UBND | Xa hoi hoc cong 1ap | tin: truc tuyén, hoi nghi, cude | Xxuyén
cac kénh thong tin dé thuong xuyén | phuong trén dia ban | hop
lién h¢ trong d6i véi phu huynh vé phuong
tinh hinh hoc tap va rén luyén cia
hoc sinh

1.7 | Thuc hién chinh séch an sinh xa D/c Nguyén Thanh | Phong Vian hoa- | Céc phong, | Quyét dinh thyc hién chinh Thuong
hoi (Bao hiém xa hoi, bao hiém Thuay - PCT UBND | X3 hoi bandonvi | sach bao trg xa hoi kip thoi, | xuyén
that nghiép, hd trg thuong xuyén, phuong lién quan dung quy dinh
hd tro nguoi ¢ cong, ngudi nghéo,
nguoi tan tat...)

2 Cung trng dich vu cong




2.1

Cong khai thu tuc hanh chinh

P/c Nguyén Thanh
Thuay - PCT UBND
phuong

Diém phuc vu
hanh chinh cong

Céc phong
ban, don vi
lién quan

Cong khai day di danh muc,
trinh ty, thoi gian giai quyét,
1€ phi, biéu mau trén Trang
thong tin dién tor phuong,
Bang niém yét tai Diém
phuc vu hanh chinh cong,
Niém yét rd rang, dé nhin, dé
hiéu cho moi d6i tuong.

Trong nam

2.2

Nang cao nang luc va thai d§ phuc

vu cua CBCCVC

D/c Nguyén Thanh
Thuy - PCT UBND
phuong

biém phuc vu
hanh chinh cong

Céc phong
ban, don vi
lién quan

Pao tao, boi dudng thuong
xuyén vé: Ky niang giao tiép
hanh chinh, nghiép vu giai
quyét TTHC. Ung dung
cong nghé thong tin.

Trong nam

2.3

Day manh Gmg dung dich vu cong

truc tuyen

D/c Nguyén Thanh
Thuy - PCT UBND
phuong

Diém phuc vu
hanh chinh cong

Céc phong
ban, don vi
lién quan

Hudéng dan nguoi dan str
dung dich vu cong truc
tuyén qua: May tinh dit tai
Piém phuc vu hanh chinh
cong. To roi huéng dan,
video, hodc can bo hd tro
tryc tiép. Lién thong cac
phﬁn mém nhu mét ctra dién
t, quan ly van ban, ching
thyc dién tir... dé giam thoi
gian xu ly.

Trong nam

2.4

Tang cuong giam sat, danh gia chat

luong dich vu

D/c Nguyén Thanh
Thuy - PCT UBND
phuong

Diém phuc vu
hanh chinh cong

Céc phong
ban, don vi
lién quan

Thu thap y kién phan hoi tir
ngudi dan sau khi giai quyét
ho so: Phiéu dénh gia tai
chd. Hom thu gop y. Khao

Trong nam
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sat online dinh ky. T6 chuc
kiém tra noi b9, thanh tra
cong vu dé phat hién sai sot,
cham tré.

2.5 | bam bao day du co so vat chat va | D/c Nguyén Thanh | Diém phuc vu Céc phong | B4 tri khong gian ‘giép dan Trong nam
trang thi€t bi Thuy - PCT UBND | hanh chinh cong | ban, don vi | than thién, ngan nap. Béao
phuong lién quan céo thong ké: Trang bi may
tiqh, may scan,‘wiﬁ, phén
mém quan 1y ho so day du
cho can b. C6 s6 tay huong
dan cho tirng thu tuc de
nguoi dan de tra clu.
2.6 Au b] vacong }( halxpha[] ant] ! kl,efn D/(i Nguyén Thanh Piém phuc vu Céc phong 100% s6 PAKN cua c4 nhén,
nghi cua ca nhan, t6 churc doi vaoi Thuy - PCT UBND | |, SO . R o1 aZ. . A <
A2 A : hanh chinh cong | ban, don vi | t0 chirc doi véi TTHC thudc | Trong nam
TTHC thudc tham quyén cta phuong L 2 A o L,
\ lién quan tham quyén giai quyét cua
phuong \ S o A
phuong duoc xu ly va cong
khai kip thoi, day du theo
quy dinh
2.7 | Cong khai két qua tra 161 phan anh, | b/c Nguyén Thanh | Biém phuc vy Cé4c phong | 100% s6 PAKN da xir Iy, tra | Trong nim
kien nghi cua cé nhan, t6 chirc doi | Thuy - PCT UBND | hanh chinh cong | ban, don vi | 161 dugc cong khai theo quy
v6i quy dinh TTHC thudc tham phuong lién quan dinh
quyen cua phuong
Il | CHI SO PAPI
1 Tham gia nguoi din ¢ cip co sé _
1.1 | Tang cuong ty 16 nguoi dan dugc | P/c Nguyén Thanh Ph(‘)ng Van hoa- | Cactédan | Tang cudng cong tac tuyén ThuA(‘mg
hoi cho biét vé chinh sach hién Thuy - PCT UBND | Xa hoi pho truyén chinh sach, phap luat; | xuyén

hanh (%)

phuong

da dang hoa hinh thire tuyén
truyén qua cc trang mang xa
hoi; Cap nhat thong tin chinh
sach 1én trang thong tin dién
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tu/Zalo/ Facebook cong
ddng; Lam infographic,
video gan, hinh anh dé hiéu
dé truyén tai nhanh chinh
sach dén nguoi dan (dic biét
la gidi tré va nguoi dung
smartphone); Gan trach
nhiém cua to dan phé, chi
hoi doan thé tuyén truyén
chinh sach trong cac budi
sinh hoat dinh ky.

1.2

Tuyén truyén phap luat hién hanh

D/c Nguyén Thanh
Thuy - PCT UBND
phuong

Phong Van hoa-
Xa hoi

Céac td dan
pho

Tuyén truyén: Luat Thyc
hién dan chu ¢ co so; Luat
Phong, chdng tham nhiing;
Luat T6 chirc chinh quyén
dia phuong; Cac chinh sach
phap luat dat dai, moi
truong, y té, gido duc

Thuong
Xuyén

1.3

Tang cuong ty 1€ nguoi dan duoc
biét vé lanh dao phuong

D/c Nguyén Thanh
Thuy - PCT UBND
phuong

Phong Van hoa-
Xa hoi

Céc to dan
pho

Cong khai danh sach va vi tri
lanh dao phuong rd rang, dé
tiép can tai: tru s6 UBND
phudng, nha van héa to dan
phé, cac nhom Zalo cong
dong phuong, gisi thigu trén
dai truyén thanh phuong, hop
d6i thoai giita nguoi ding
dau v6i nhan dan.

Thuong
Xuyén

Co hdi tham gia, chit lwong biu cir

2.1

Trién khai t6 chirc bau t6 dan phd
dam bao cong khai, minh bach

b/c Vii Xuan Truong
- CT UBND phuong

Phong Van hoa-
Xa hoi

- Céc
phong, ban
don vi lién
quan

Ban hanh K& hoach bau cu;
Cong khai dy du danh sach,
thoi gian, két qud; Thyce hién
t6t vai tro giam

Theo trién
khai huong
dan cta S&
Noi vu vé
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- Cac t6 dan | sat cia MTTQ, ban giam sat | bau cir to
phd cong dong; truong to
Yéu cau t6 dan phd lap bién | dan phd
ban tong két qua trinh bau cir
va gii vé UBND phuong (Ty
1€ tham gia cur tri; Murc do co
tur 2 ing vién trd 1€n; Tinh
minh bach, su déng thuan
cua Nhan dan)
3 Pong gop tuw nguyén
. . o . N Phong Kinh t& - C\éc - Tuyén truyén va ning cao
3.1 Trién khai thuc hién tot cac ndi b/c Nguyén Huy Ha tine va BG’ phong, ban | nhén thirc cong dong ve€ dong | Thuong
dung dong gop tu nguyén tai dia Vinh, PCT UBND thi & don vi lién g6p tu nguyén; Xay dungké | xuyén
phuong phuong : quan hoach r6 muc tiéu dong gop;

- Céc tb dan
pho

- Cong khai, minh bach trong
vigc thu va st dung dong gop
(Ghi chép day dii va cong khai:
C6 s6 quan Iy minh bach, ghi
nhan cac khoan dong gop, kiém
tra, gidm sat cua to chirc giam
sét cong dong;

- Cong khai cac khoan dong
gop va chi tiéu cho cong dong
qua bang niém yét, website
cta phuong hoac cac cudc hop
dan cu. Bao cao cong khai
dinh ky vé tinh hinh thu chi
dong gop tir cong dong va két
qua st dung cac khoan dong
gop su dung dting muc dich.
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2 Mikc d va hiéu qua trong tiép xic véi chinh quyén

2.1 | Nang cao trach nhiém va k¥ nang P/c Nguyén Thanh | Vin phong Céc phong, | Tap huan thuong xuyén cho | Thudng
giao tiép ctia cong chire voingudi | Thuy - PCT UBND | HDND &UBND | ban don vi can b, cong chirc phuong Xuyén
dan phuong lién quan vé k¥ ning tiép cong dan,

g xr, ling nghe hiéu qua
2.2 | T chuc tiép cong dan dinh ky va | B/c Nguyén Thanh | Vin phong Céc phong, | Céng khai lich tiép dan cia | Thudng
thuong xuyén Thuy - PCT UBND | HDND &UBND | ban don vi Chu tich UBND phuong va | Xuyén
phuong lién quan cong chirc chuyén mon; co
bién ban tiép cong dén, thé
hién no6i dung tiép nhan.

2.3 | Phan hoi va giai quyét hiéu qua cac | B/c Nguyén Thanh | Vin phong Céac phong, | C6 co ché theo ddi, giam sat | Thudng
kién nghi, phan anh ctia nguoi dan | Thuy - PCT UBND | HDND &UBND | ban don vi qua trinh xir 1y kién nghi, Xuyén
dbi voi hoat dong cua chinh quyén | phuong lién quan phéan anh. Thuc hién ding
va hién truong thoi han trd 101, thong bao

két qua xtr Iy dén nguoi dan.
Trong truong hop chua xir 1y
duoc ngay, can thong bao
tién do xu 1y.

2.4 | Tang cudng cac kénh tiép nhan D/c Nguyén Thanh | Vin phong Céc phong, | - Tiép nhan phan anh thong Thuong
thong tin tir ngudi dan dén chinh | Thiy - PCT UBND | HDND &UBND | bandon vi | qua: Truc tiép tai try s& Xuyén
quyén phuong lién quan UBND phuong; Hom thu gop

y, dién thoai duong day nong;
Zalo OA, nhém Facebook,
cong thong tin phuong; - Phéi
hop v6i Mit tran T6 qudc, cac
t6 chirc doan thé dé thu thap
thong tin tir nguoi dan mot
cach rong rai.

2.5 | Cong khai thong tin day du, kip D/c Nguyén Thanh | Vin phong Cac phong, | Cong khai: TTHC; danh Thuong
thoi cac hoat dong cua chinh quyén | Thiy - PCT UBND | HDND &UBND | ban don vi sach cong chirc, bd phan phu | xuyén

phuong lién quan trach; Thong bao lich tiép
cong dan, xtr Iy don thu; Két
qua giai quyét
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Gidi dap khiéu nai, to cdo, khiic mac ciia ngwoi dan

3.1

Tiép nhan day du, kip thoi thong
tin phan anh cua nguoi dan

D/c Nguyén Thanh
Thuay - PCT UBND
phuong

Van phong

HDND &UBND

Céc phong,
ban don vi
lién quan

Thiét 1ap nhiéu kénh tiép
nhan: Truc tiép tai b phan
tiép cong dan; hom thu gop
y; duong day nong; Qua to
dan ph6, Mit tran T qudc,
cac doan thé

Thuong
Xuyén

3.2

Cong khai lich tiép cong dan va
phén cong nguodi phu trach

P/c Nguyén Thanh
Thuy - PCT UBND
phuong

Vian phong

HDND &UBND

Céc phong,
ban don vi
lién quan

Niém yét lich tiép cong dan
dinh ky cua Chua tich UBND
phuong; Phan cong rd trach
nhiém cho cong chic tiép
cong dan, giai quyét don
thu; Pam bio nguoi dan
dugc gdp dung nguoi co
thim quyén hodc co thé ghi
nhan phan anh chinh xac.

Thuong
Xuyén

3.3

Giai thich rd rang, minh bach, dé
hiéu

D/c Nguyén Thanh
Thuy - PCT UBND
phuong

Van phong

HDND &UBND

Céc phong,
ban don vi
lién quan

Khi gip khic méc tir nguoi
dan, can bd can giai thich
bang ngdn ngit don gian, gan
gtii, tranh dung thuat ngtr
hanh chinh khé hiéu. Néu
khong thé giai quyét ngay,
can tra 10 rd 1y do, hudng
dan cu thé hodc ghi nhan dé
chuyén cip c6 tham quyén.

Thuong
Xuyén

3.4

Giai quyét kip thoi, dung quy dinh
phép luat

D/c Nguyén Thanh
Thuy - PCT UBND
phuong

Van phong

HDND &UBND

Céc phong,
ban don vi
lién quan

Tuan thu ding quy trinh xur
1y khiéu nai, t6 cdo theo
Luét Khiéu nai, Luét T cdo;
DPam bao thoi han giai quyét:
khong dé kéo dai hodc cham
tré gay birc xtc; Trong qua
trinh giai quyét, can co trao

Thuong
Xuyén
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doi, doi thoai tryc ti€p véi
nguoi dan néu can lam 1o
ndi dung.

35 Cap nhat, phan hoi két qua cho D/c Nguyén Thanh | Vin phong Céc phong, | Théng bao bang vin b,éll’l Thuong
' nguoi dan Thuy - PCT UBND | HDND &UBND | bandonvi | hoac m,c‘ri nguoi dan d,én xuyén
phuong lién quan nhan két qua giai quyét;
Pam bao ngudi dan hiéu 1d
ndi dung xt 1y, 1y do két
luan va co quyén khiéu nai
tiép néu khong dong y.
4 Kiém soat tham nhiing trong khu vuc cong
4.1 | Cong khai cac khoan hoc phi, 1& D/c Nguyén Thanh | Céc co s& gido Cong khai, minh bach rd Thuong
phi, cac khoan thu khac theo quy Thuy - PCT UBND | duc cong lap rang, dé tiép can, kip thoi Xuyén
dinh; Cong khai danh sach hoc sinh | phuong trén dia ban bang nhiéu hinh thirc phu
dugc mién giam hoc phi, cac khoan hop
xa hdi hoa
4 | TOchicdudong diy nong, hop thu | Bfe Nguyén Thanh |, o i Khuyén khich nguoi dan Thuong
gop v, tiép nhan phan anh tr nguoi | Thuy - PCT UBND A 1A e 1A A
dan, hoc sinh, phu huynh phudng dl_iC cong }ap th?m g1»a df)ng g:0p yAk1ef1, Xuyén
trén dia ban bam bao tinh bao mat va
bao vé quyén loi ciia ngudi
phan anh; Thuc hién khao
sat dinh ky dé danh gia hiéu
qué cua hé thong tiép nhan
phéan anh
4.3 | Mo rong cac kénh tiép nhan phan D/c Nguyén Thanh | Vin phong Céc phong, | Cac kénh tiép nhan phan anh,
anh, kién nghi cta nguoi dan liéen | Thiy - PCT UBND | HDND &UBND | ban don vi | kién nghi
quan dén phong, chdng tham phuong lién quan

nhiing, tiéu cuc
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5 Thi tuc hanh chinh cong

5.1 | Chuan hoa quy trinh, tha tuc hanh | B/c Nguyén Thanh | Vin phong Cac phong | - Niém yét cong khai TTHC
chinh cdp phuong; Pdy manh tng | Thuy - PCT UBND | HDND &UBND | chuyén tai diém tiép nhan HCC
dung céng nghé dé tra ciru, xtr Iy phuong mon, Piém | - Trang thong tin dién tur
hd so tiép nhan phuong

HCC - Rt ngan thoi gian giai quyét
hd so, khong gay phién ha

5.2 | Cai thién co s& vét chat, moi D/c Nguyén Thanh | Vin phong Céc phong | - Tham gia céc 16p tap huin
trrong lam viéc; Nang cao tinh Thuy - PCT UBND | HDND& UBND | chuyén - Tao diéu kién thuan lgi cho
than, trach nhiém, ky nang giao phuong mon, Piém | nguoi dan dén giao dich
tiép va thai do than thién cua doi tiép nhan TTHC
ngil tiép cong dén; HCC

5.3 | Tang cuong kiém tra, giam satndéi | B/c Nguyén Thanh | Vin phong Céc phong, | - Kiém tra dinh ky, dot xuat.
bo Thuy - PCT UBND | HDND& UBND | ban don vi - Bién ban kiém tra

phuong lién quan

5.4 | Cong khai minh bach,thanh phan | B/c Nguyén Thanh | Diém phuc vu Cé4c phong, | Vian ban cong khai ddy du, | Trong nim
hé so, quy trinh, thoi gian giai Thuy - PCT UBND | hanh chinh cdng | ban don vi | cap nhat kip thoi
quyét, mirc phi/l¢ phi theo quy phuong lién quan
dinh. Huéng dan, hd trg ngudi dan
lam ho so dz‘iy du, chi tiét, 3 rang;
dam bao xtr Iy h6 so diing thoi han
quy dinh

55 | Tang cuong tuyén truyén dé ngudi | D/c Nguyén Thanh | Phong Vin hod - | Cac phong, | Tuyén truyén tai to dan phd, | Trong nim
dan hiéu va str dung dich vy hanh | Thuy - PCT UBND | X4 hoi bandonvi |loa phat thanh. Phat to roi,
chinh cong cap phudng phuong lién quan dang tai bai viet, do hoa

thong tin vé cgich ghuc hién
cac TTHC pho bién (khai
sinh, chung thyc, dang ky hd
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khau...) (Minh chitng tai
liéu tuyén tuyén)

6 Cung rng dich vu cong
6.1 | Y té cong lap
. y N 7 Ké,hoach, chi tiéu bao hiém Thuon
6.1.1 | Tuyén truyen chinh sich bao hiém | B/c Nguyén Thanh | Phong Vin héa - | Bao hiém xa | y t€ tirng nim cho ting to ong
y té dé tang ty 1& nguoi dan tham | Thiy - PCT UBND | Xa hoi hoi Long | dan phé. Phéi hop véi Mat | “WYE"
gia bao hiém y té phuong Bién tran va cac Poan thé dé
tuyén truyén, van dong
nguoi dan tham gia BHYT.
Tuyén truyén qua loa truyén
thanh, mang xa hdi, hop to
dan phd vé quyén loi va
nghia vu khi tham gia
BHYT.
6.1.2 Thyc hién day da chinh sach D/c Nguyén Thanh | Phong Van héa - | Bao hiém xa | Cap th¢ BHYT day du, dang | Thuong
o BHYT cho tré dudi 6 tuoi Thuy - PCT UBND | Xa hoi hoi Long han cho tré em du6i 6 tudi Xuyén
phuong Bién ngay sau khi dang ky khai
sinh.
6.1.3 Thyc hién day du, kip thoi chinh D/c Nguyén Thanh | Phong Vin hoa - | Bao hiém xi | Cap th¢ BHYT mién phi cho | Thuong
o sach ho tro BHYT cho nguoi Thuy - PCT UBND | Xa hoi héi Long 100% nguoi thude dién ho Xuyén
nghéo phuong Bién nghéo, h can ngheo ding

quy dinh. Ra soat, cdp nhat
danh sach ho ngheo, can
nghéo dinh ky dé khong bo
sot d6i twong. Hudng dan
nguoi dan lam thu tuc xac
nhan thudc dién ho tro
BHYT dé& hiéu, nhanh gon.
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6.14

Tuyén truyén chinh sach ro rang,
de tiép can

D/c Nguyén Thanh
Thuay - PCT UBND
phuong

Phong Vén hoa -
Xa hoi

B4o hiém xi
hoi Long
Bién

T4 chirc cac budi truyén
thong tai cong dong, phat
thanh, phat to roi dé nguoi
dan hiéu: Ai dugc hd trg
BHYT? Mt hd trg 1a bao
nhiéu? Noi nhan thé va cach
su dung thé¢ BHYT. Can bo
thon/khu phd, to truéng dan
phé phai nam rd thong tin dé
giai thich cho nguoi dan

Thuong
Xuyén

6.1.5

Cong khai, minh bach viéc cip phat
th¢ BHYT

D/c Nguyén Thanh
Thuy - PCT UBND
phuong

Phong Van hoa -
Xa hoi

Béo hiém xi
hdi Long
Bién

Niém yét danh sach ngudi
nghéo, ngudi duge hd tro
BHYT tai tru s6 UBND, nha
van hoa. Cong khai thoi
diém cap phat, trach nhiém
clia ting can bo dé nguoi
dan tién theo doi.

Thuong
Xuyén

6.2

Gido duc tieu hoc

6.2.1

Nang cao nang lyc cho do1 ngti
gi&o vién

D/c Nguyén Thanh
Thuy - PCT UBND
phuong

Phong Véan hoa -
Xa hoi

Céc truong
hoc trén dia
ban phuong

T6 chirc boi dudng thuong
xuyén vé chuyén mén,
nghiép vu, k¥ ndng su pham,
ung dung CNTT cho gido
vién tiéu hoc. Khuyén khich
tinh than trach nhiém, dao
dtrc nghé nghiép va kha
nang giao tiép, gan bé véi
hoc sinh

Trong nam

6.2.2

Cai thién moi truong hoc tap

b/c Vii Xuan Truong
- CT UBND phuong

Phong Kinh té,
Ha tang va b6
thi

Cac truong
hoc trén dia
ban phuong

Pau tu co so vét chat: phong
hoc, thu vién, thiét bi day hoc,
nha v¢ sinh, san choi. Tang
cuong cac hoat dong giao duc
ngoai gio, ky nang séng, hoc

Trong nam
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tap trai nghiém gitp hoc sinh
phat trién toan dién.
6.2.3 | Tang cuong su phoi hop gitanha | B/c Nguyén Thanh | Phong Vian hoa- , . Mé rong cac kénh phan hoi 5
trudng va phy huynh Thity “PCT UBND | Xa h(f%i g;‘; Eﬁfﬁﬁ (hop phu huynh, phiéu khao | Trong nam
phuong dia ban sat, phan anh qua dién thoai,
S cong thong tin). Pinh ky
phudng cong khai chat luong gido
duc, cac hoat dong giao duc,
cac khoan thu - chi dé tao su
minh bach va déng thuan.
6.3 | Co sé ha ting
6.3.1 Tiép tuc ra soat, dau tu, stra chita, b/c Vi Xuan Truong | Ban QLDA,; Cacdonvi | Pau tu, sira chira, bé tong Hang ndm
bé téng hoa giao thong ndng thén; | - CT UBND phuong | Phong Kinh té, | ¢ lién hoéa, cung cap nudc sach
hé thong cung cap nudc sach cho Ha ting va Do quan, Cac to
ngudi dan thi dan ph
6.3.2 | Bam bao an ninh trat ty, an toan xa | B/c Vi Xuan Truong | Cong an phuong | Cac to dan | Dam bdo an ninh trat ty, an | Thuong
hoi tai cac khu dén cu; tiép tuc phat | - CT UBND phuong phé toan x4 hoi Xuyén
dong phong trao toan dan bdo vé an
ninh trt ty, phong chng t6i pham,
tb giac t01 pham trén dia ban
7 Quan tri méi truwong
7.1 | Nghiém tic trong bao vé méi truwong ”
7.1.1 | Thuc hi¢n phan loai, thu gom va xtr | B/c Nguyén Huy Phong Kinh té, Ban quan ly | Phéan cong cu thé tréc;h Thuong
Iy rac thai Vinh —PCT UBND | Hatangva D6 | Dy4ndau | nhiém cho t0 dan pho/thon | xuyén
phu’(‘jng thi tu -ha téng veé tiéc kiém tra, nhac nho
va to chtrc thu gom rac dinh
ky. Phdi hop véi don vi moi
truong dam bao van chuyén,
xu 1y rac dang quy dinh.
Hudng dan phan loai rac tai
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nguodn, dac biét véi rac thai
nhua.

719 Kiém tra, giam sat va xir 1y vi D/c Nguyén Huy Phong Kinh té, | Cacphong, | Thanh lap T6 kiém tra moi Thuong
" | pham Vinh - PCT UBND | Ha tang va B6 ban don vi | truong tai cac TDP d€ giam | Xuyén
phuong thi lién quan sat cac hanh vi x4 thai, do
rac khong diung noi quy
dinh.
713 T6 chure cac phong trao xanh - sach BJ/c Nguyén Huy Phong Kinh . Céc phong, Phat gong cac cthenﬂdmh . | Thuong
- dep . A A X nhu: “Ngay Cha nhat Xanh”, A
Vinh - PCT UBND | Ha tang va Bo bandonvi | ..z LA s e ek | XUYEN
huong thi lién quan Tuyen pho khong rac™, “T6
P ’ dan pho ty quan vé moi
truong”. Huy dong trong cay
xanh tai co quan, trudng
hoc, khu dan cu, ven duong.
Tl e 07 e o Nty | pong in .| Caophon, | S8 K 00 i
ghiep, Khu cong nghIep, Cac CONg | \/inh "pCT UBND | Hating va Do | donvilien | P% P Xuyén
trinh cong cong dang thi cong, cac \ : kiem tra)
7.1.4 . a % < Ar 2R T phuong thi quan
co s¢ san xuat, chan nudi dé kip
thoi xir Iy van dé gy 6 nhiém méi
truong
Daénh gia tac dong dén moi truong | B/c Nguyén Huy Phong Kinh t¢, | C&c phong, | Bao céo tac dong Khi trién
7.1.5 | c6 sy tham gia ctia nguoi dan ¢ cap | Vinh - PCT UBND | Ha tang va o don vi lién khai cac du
CO SO phuong thi quan an
nghip. Khu cong nghiép, cic oomg | P/ NEwen Huy | Phong Kinh 6, | Céophong, | [ Smee Kem s, Bt e
ghIEP, KU CONg NENIEP, C4C CONE | \/jn . pCT UBND | Ha ting va Do | donvilien | P y
trinh cong cong dang thi cong, cac \ :
7.1.6 . f . ne gE phuong thi quan
co 0 san xuat, chan nudi dé kip
thoi xu 1y van dé gay 6 nhiém moi
truong
banh gia tac dong den mdi truong | D/c Nguyén Huy Phong Kinh te, Céc phong, | Bao cao tac dong Khi trién
7.1.7 | c6 su tham gia ciia nguoi dan ¢ cap | Vinh - PCT UBND | Ha tang va D6 ban, don vi khai cac du
CO SO phuong thi lién quan an
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7.2 | Chét lwong khong khi
7.2.1 | Tuyén truyén nang cao nhan thirc D/c Nguyén Huy Phong Kinh té, - T6 chuc hoi nghi, tuyén Thuong
ctia ngudi dan; Tang cudng trong Vinh - PCT UBND | Ha tang va D6 truyen phat to roi, tuyén Xuyén
cay xanh, tao khong gian xanh; phuong thi truyén qua hé théng truyén
Kiém soat ngudn giy 6 nhiém thanh phuong
khong khi; Theo ddi — do luong - Giam sat cac co so san
chét lugng khong khi; Kiém soét xuat, chin nuéi, dot rac co
phuong tién giao thong phat sinh khi thai.
7.2.2 | Tang cuong kiém tra, xr ly vi D/c Nguyén Huy Phong Kinh té, | Cac phong, | T6 chuc kiém tra, xtr phat Thuong
pham Vinh - PCT UBND | Ha tang va D6 ban, don vi | theo quy dinh Xuyén
phuong thi lién quan
7.3 | Chét lwong nwéc sinh hoat
7.3.1 | Ra soat va danh gia thuc trang cap | P/c Nguyén Huy Phong Kinh té, S¢, nganh Théng ké sé‘h(f) dén da duoc | Thuong
nude sach Vinh - PCT UBND | Hating va D6 | thanh pho, | tiep can nguon nude sach Xuyén
phuong thi don vi cap (nudc may, nude gieng
nudce trén khoan co6 xu ly, nuéc mua
dja ban loc dat chuan...). Xéac dinh
khu vyc chua c6 hé thong
cap nudc, hodc nude khong
dam bao chét luong.
7.3.2 | Piu tu, nang cap hé thdng cép D/c Nguyén Huy Phong Kinh té, So, nganh Kiém tra va danh gia chat Thuong
nude Vinh - PCT UBND | Ha tang va Bo thanh pho, | luong h¢ thong cap nuGe Xuyén
phuong thi don vi cap hién tai; Xac dinh van dé va
nudc trén nhu cau; Uu tién dau tu cho
dia ban khu vyc thiéu nuée
7.3.3 | Kiém dinh chat luong ngudn nuéc | D/c Nguyén Huy | Phong Kinh té, | SO, nganh | Phoi hop voico quan Thuong
dinh ky Vinh - PCT UBND | Hatingva Do | thanh ph6, | chuyén mén kiém tra chat Xuyén
phuong thi don vi cap lugng nudce sinh hoat dinh
nudce trén ky. Cong khai két qua kiém
dia ban nghiém, néu chi tiéu khong
dat, huéng dan bién phap xur
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1y (loc nude, khir khuan
bang Cloramin B, dun s6i...).
7.3.4 | Tuyén truyén nang cao nhan thirc | B/c Nguyén Huy | Phong Kinh t§, | Cac phong, | Hudng dan ngudi dan bao Thuong
nguoi dan Vinh - PCT UBND | Ha ting va D6 ban,don vi | quan ngudn nudc ding cach. | xuyén
phuong thi c6 lién quan | Van dong sir dung thiét bi loc
nudc gia dinh, dac biét ¢ noi
chua c6 nudc may. Tuyén
truyén vé tac hai ctia nude
nhiém ban dén stc khoe dé
nguoi dan chu dong cai thién.
8 Quan tri dién tir
8.1 | Tang cuong thong tin, tuyén D/c Nguyén Thanh | Phong Van hoa | Cac phong, | Nguoi dan biét, sir dung khai | Thuong
truyén, phd bién dén nguoi dan Thuy - PCT UBND | — X4 hoi don vi ¢6 thac thong tin trén Cong Xuyén
dugc biét va sir dung, khai thac phuong lién quan thong tin dién tir cac co quan
thong tin trén cong thong tin di¢n nha nude, Cong dich vu cong
tir; Cong/trang thong tin dién tir cua thanh phd, qudc gia
Thanh phé va phuong, b sung tién - Cap nhat day du, kip thoi
ich trén cong thong tin dién tir phuc cac thong tin: Danh muc
vu nguoi dan, doanh nghiép tra ciru TTHC, méu biéu, quy trinh
dé dang, thuan tién giai quyét. ..
8.2 | Duy tri hiéu qua hoat dong cua P/c Nguyén Thanh | Phong Vian héa | Cac phong, | Cép nhat day du, kip thoi Thuong
cong thong tin dién tir phuong Thuy - PCT UBND | — Xa hoi don vi co cac thong tin: Danh muc tht | xuyén
phuong lién quan tuc hanh chinh, miu biéu,
quy trinh giai quyét. Thong
béo, vin ban phap luat, ké
hoach, quy hoach dia
phuong. Cac kénh tiép nhan
y kién phan anh, kién nghi
cua nguoi dan.
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8.3 | CO giai phap ho trg, huéng dan D/c Nguyén Thanh | Vin phong Diém tiép Nguoi dan biét, str dung khai | Thuong
ngudi dan ndp hod so TTHC truc Thuy - PCT UBND | HDND &UBND | nhan HCC | thac thong tin trén Cong Xuyén
tuyén trén cong dich vu cong, Cong | phuong thong tin dién tir cac co quan
dich vu cong qubc gia nha nude, Coéng dich vu cong

thanh phd, qudc gia
8.4 | Tang cuong truyén thong va huéng | B/c Nguyén Thanh | Trung tdim Van | Céc phong, | Tuyén truyén vé loi ich cia | Thuong
dan sir dung Thuy - PCT UBND | hod Thong tin va | ban, don vi | internet trong hoc tap, giai Xuyén
phuong Thé thao co lién tri, giai quyét TTHC, tim

quan, Cac to | kiém viéc lam.. .T chtrc cac

dan phd 16p tap huan k¥ ning sir dung
internet cho ngudi dan, dac
biét 1a nguoi 16n tudi, ngudi
¢6 trinh d6 cong nghé thap.
Khuyén khich doan thé hd
tro nguoi dan truy cap thong
tin va st dung dich vu cong
truc tuyén.

8.5 | Gan Internet voi dich vu cong, gido | B/c Nguyén Thanh | Vin phong Cac, phong | Tuyén truyén vé loi ich cia | Thudng
duc, y té Thuy - PCT UBND | HDND &UBND | ban don vi Internet trong hoc tap, giai Xuyén

phuong lién quan, tri, giai quyét TTHC, tim
Céc truong | kiém viéc lam...
hoc, diém
tram y té
Theo dbi, tiép nhan v kién, cdu hoi | B/c Nguyén Thanh | Van phong Céac phong, | Theo ddi, tiép nhan, xt 1y Thuong
clia nguoi dan trén Cong Thong tin | Thuy - PCT UBND | HDND &UBND | ban, don vi | kip thoi y kién, cau hoi ctia Xuyén
dién tr Thanh phd, tham muu phuong lién quan nguoi dan theo quy dinh
8.7 | UBND Thanh phd giao cic co

quan, don vi ¢0 trach nhiém xu ly,
giai quyét theo chirc nang, nhiém
vy, tham quyén dugc giao
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