
BAN CHAP HANH TRUNG U'ONG 	BANG CQNG SAN VleT NAM 

SO 217-QD/TW Ha NQi, ngay 02 thong 01 nom 2020 

QUY DINH 
nh4n van ban din tiir tren mang thong tin 

din Ong dm Ding va tren mang Internet 

- Can cu Dieu le Dang; 

- Can cir Quy the lam viec cua Ban Chip hanh Trung ucrng, Bo Clainh tri 
va Ban Bi thu khod XII; 

- Can cir Nghj quyet so 36-NQ/TW, ngay 01/7/2014 cua BO Chinh tri ve 
clay manh ung dung, phat trien cong nghe thong tin dap &Jag yeu cau phat trien 
ben'vfitg va hOi nhap quoc te; 

- Can cir cac LuSt cua QuOc hOd rlirov COng hoa xa hOi chu nghia Viet 
Nam: LuSt Giao dich dien tir so 51/2005/QH11, ngay 29/11/2005; LuSt Cong 
nghe thong tin so 67/2006/QH11, ngay 29/6/2006; Lust Ca yeu so 
05/2011/QH13, ngay 26/11/2011; LuSt An town thOng tin mang so 
86/2015/QH13, ngay 19/11/2015; LuSt An ninh mang so 24/2018/QH14, ngay 
12/6/2018; LuSt Bao ve bi mat nha nudrc so 29/2018/QH14, ngay 15/11/2018; 

- Can cir Quy dinh so 269-QD/TW, ngay 25/11/2014 cua Ban BI thu 
Trung uang Dang ve thgc hien giao dich dien to trong hoat dO'ng cua cac ca 
quan ding; 

- Can cu Quy the quan 1)'7, sir dung va boo ve mang thong tin dien rOng 
cua Dang ban hanh kern theo Quyet dinh so 273-QD/TW, ngay 03/3/2015 cua 
Ban Bi thu Trung uang Dang; 

- Theo a ngjii cua Chanh Van phong Trung uang Ding, 

Ban Bi thu quy dinh viec giri, nlaSn van ban dien tir ten mang thong tin 
dien Ong cua Dang va ten mpg Internet nhu sau: 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Pharr vi dieu chinh 

Quy dinh viec giri, nha'n van ban (lien tir tren mang thong tin dien rOng 
cua Dang va tren mang Internet ciaa cac ca quan long thong qua cac pha'n 
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mem He thOng thong tin dieu hanh tac nghi'0; giri, nhan van ban va thu dien 
tir cong vu. 

Dien 2. Doi tirqng Ali dung 

1. Quy dinh nay ap dung doi v&i cac co quan clang (bao gom ca cac don vi 
trvc thu0c) tir Trung uong den dia phucmg (sau day g9i Chung la ca quan dang). 

2. Cac ca quan, to chirc co lien quan den hog dOng gui, nhan van ban voi 
cac Ca quan clang khong thu'Oc Khoan 1 Dieu nay neu ha tang ky thuat, cong 
nghe dap img dugc yeu cau thi co the thgc h4n theo Quy dinh nay. 

Dien 3. Giii thich to ngii. 

1. Van ban d*n tir la tap hgp thong tin &rad Ong k)",  114u, chit viet, chi 
so dugc sown thao, trao doi, xir 15r, km tit bang phacmg tien din tit. 

2. Giri, nhan van ban d*:1 tir ten mang thong tin din rOng cfia Ding, 
Truc lien thong van ban qu'Oc gia va tren mang Internet (sau day g9i tat la gin, 
'than van ban tren mang) la vic cac Ca quan clang giri, nhan van ban din tir 
qua phan mem He thOng thong tin dieu hanh tac nghip teen mang thong tin 
dien r(ing cua bang, phan mem giri, nhan van ban, thu dien tir cong vu ten 
mang Internet dugc ket n'Oi, lien thong 	nhau bang cac giai phap Icy thuat, 
cong ng,1* 

3. Ben guri la co. quan phat hanh van ban diri 

4. Ben nhan la co. quan tiep nhan  van ban din tir. 

5. True lien thong van ban qutic gia la giai phap Icy thuat, cong nghe duqc 
trien khai tir Van phong Chinh phu toi cac b0, nganh, dia phuong de k'et nOi, 
lien thong girt nhan van ban din 

6. Ma dinh danh la mot tap hqp cac 1c5r hieu dung de xac dinh (phan 
cac doi tuqng tham gia trao dOi van ban dien tir thong qua phan mem He 

thong thong tin dieu hanh tac nghip hay phan mem giri, nhan van ban tren 
mang Internet. 

7. San pham mg ma la cac tai lieu, trang thiet bi Icy thuat va nghip vg 
mat ma de bao ve thong tin. 

8. Thu dien tir cong vu la irng dung thu dien tir tren mang Internet dugc 
I 	• co. quan chdc nang cap de trao doi thong tin cong viec c6 nOi dung khong mat 

giita cac ca quan, don vi va Ca nhan. Dia chi thu din tir cong vu Om <ten 
rieng>@<ten mien>. 
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Dieu 4. Gia tri phap 1St dm van ban (lien tir 

1. Van ban dien tir da V so theo quy dinh dm phap luet dugc giri, nhen 
ten mang tai Quy dinh nay c6 gia tri phap 1S,  tucrng throng van ban giay. 

2. Van ban dien tir'  khong V so dugc giri, nhen tren mang chi c6 gia tri 
thaw khan, khong c6 gia tri phap 13',. 

Chuang II 
QUY DINH VE GO, NHA.N VAN BAN TREN MANG 

Dieu 5. Nguyen tic giri, nh#n van ban tren mang 

1. Tit ca cac van ban c6 nOi dung thong tin "khong met" thuc them 
quyen ban hanh va giai quyet dm cac ca quan dang dugc gilt nhen tren mang; 
van ban co dO "Met" phai dugc ma hoa bang san pham mat ma cua nganh Ca 
yeu; van ban ca du "TOi met" va "Tuyet met" phai do b"9 phen nghiep vu ca yeu 
thuc hien giri, then qua duemg ca yeu. Viec sop thao, ltru tilt, khai thic van 
ban dien tir c6 nOi dung thong tin met c6 quy dinh rieng, bao dam tuan thii theo 
Luet Bao ye bi met nha nuac. 

2. Ben giri khong phat hanh van ban giay den ben nhen khi da giri van ban 
dien tir co V so (trir cac twang hgp quy dinh tai Dieu 8 cua Quy dinh nay); ben 
nhen phai thuc hien quy trinh: Kiem tra nguOn g6c, tinh hgp thirc cua van ban, 
lay so va dang V van ban den ten may tinh, sau d6 chuyen van ban den ngtro.i 
nhen de xir 13%. 

3. Chi sir dung mang Internet a gin, nhen van ban dien fill co ni)i dung 
thong tin khong met gicra cac ca quan (tang dOi voi trueng hgp ben giri hoac ben 
nhen khong co ket not mang thong tin dien rung cua Dang hoc mang thong tin 
dien rung cua Dang co su co ky thuat. 

Dieu 6. Yeu cau gfri, nh;an van ban qua mang 

1. Van ban dien tir phai bao dam you cau ve the loai, them quyen ban 
hanh, the thirc va ky thuat trinh bay theo quy dinh cua Ban Bi thu va huong clAn 
dm Van phong Trung trong Dang. 

2. Van ban dien tir phai dugc bao dam tinh xac thuc ye nguOn gOc, tinh 
phap 1Si, su town yen, an toan thong tin, du lieu trong qua trinh girl, nhen, xir lSt 

va luu tit 

3. Van ban dien tir phai dugc giri ngay trong ngay V ban hanh, chem nhat 
la trong buOi sang dm ngay lam viec tiep theo. Sau khi tiep nhen, neu van ban 
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dian tir den bao dam gia tri phip 151 phai ducfc xir 15,  kip that Ichong chor van ban 
• A 	A pay (neu co). 

Truing hqp van ban din tit thu8c loai "khan" phai duqc dat or the d8 uu 
tien, ghi ro mirc d8 "khan", giri ngay sau khi 1c5r so va phai dtrqc trinh, chuyen 
giao xu ly ngay sau lchi tiep nhan. 

4. Van ban din tir giri, nhan ten mang phai dugc theo dOi, cap nh'at to 
dOng trang thai giri, nhan, xir 15r teen he thOng dOi veri truing licip sir dung phin 
mem HO thong thong tin dieu hanh tac nghiOp hoc tang thai gir' nhan voi 
twang hqp sir dung phin mem giri, nhan van ban teen mang Internet. Tnrerng 
hqp giri qua thu din ter cong vu, van ban din tir phai duqc cap nhat, quart I)",  
bang phin mem HO thOng thong tin dieu hanh tac nghiOp. 

5. Bao dam cac yeu cau ye ha tang ky thuat, cong nghO, an toan thong tin 
va giai phap ket noi, lien thong. 

Dieu 7. Phirong thirc gui, nh#n van ban tren mang 

1. Sir dung phin mem HO thOng thong tin dieu hanh tac nghiOp duqc quy 
dinh dimg chung trong cac ca quan clang de gin, nhan van ban diOn ter gifta cac 
ca quan ding teen mang thong tin din rOng cua bang. 

2. Sir dung phin mem gilt Titian van ban teen mang Internet hoac thu din 
tir cong vu de gin, 'than van ban diOn tir giita cac ca quan Bang tren mang Internet. 

3. Thong qua Truc lien thong van ban qu'Oc gia a giri, nhan van ban gifra 
cac ca quan clang voi cac ca quan nha ntrov. 

4. Truong hqp co su CO ye ky thuat hoac ben giri hay ben nhan chua clap 
img cac you au ve ha tang lcy thuat, ding nghO, an toan thong tin, giai phip ket 
nOi, lien thong a giri, 'than van ban din tir, cac ca quan giri van ban giiy theo 
duong truyen thOng; ding thin lchin truang Ichic phuc cac su co, trien khai cac 
giai phap ky thuat, ket nOi de thuc hiOn viOc giri, nhan van ban qua mang. 

Dieu 8. Cfic loci van ban dien tir gui kem van ban giAy 

1. Cac van ban chung: Cac van ban lien quan cong tac to chirc bi) may, 
nhan su, cong tac kiem tra, giam sat, giai quyet Ichieu nai, to cao; cac van ban 
lien quan toi viOc giai quyet the c18, chinh sach, tai chinh,... 

2. Cac van ban dac thit 

- Van ban ciia Trung !rang: 

Cac nghi quyet, ket luan dm Ban Chip hanh Trung trang; nghi quyet, chi 
thi cua BO Chinh tri, Ban Bi thu; cac van ban ket luan hOi nghi B8 Chinh tri, 
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Ban Bi thu; cac van ban ket 1u4n, thong bao ket 1u4n, chi dao truc tiep dia 
phuong, thong bao y kien ding chi Ting Bi thu, Thu&ng truc Ban Bi thu; cac 
van ban lien quan den to chuc Dai hOi Bang toan qu6c, hOi nghi Trung uong, 
hOi nghi can bO toan quOc, cac hOi nghi BO Chinh tri, Ban Bi thu, cac cuOc lam 

tiep Ichach dm ding chi Ting Bi thu, ding chi Thuong truc Ban Bi thu. 

- Van ban cua cac ca quan dang a Trung wing: 

Bao cao ket qua thuc hign cac nghi quyet, chi thi cua Trung ucmg; cac 
6 an, cong van, to* trinh, du thao nghi quyet, quyet dinh, quy dinh, quy che, ket 
1u4n, bao cao chuyen de... giri BO Chinh tri, Ban Bi thu, Thuong true Ban Bi thu 
de bao cao va xin y kien; van ban chi dao lien quan den cac rinh vuc theo chirc 
nang, nhiem vu cua co quan. 

- Van ban cua cac ca quan clang a dia phucmg: 

Bao cao ket qua tlArc 	cac nghi quyet, chi thi cua Trung uong; cac van 
ban xin y kiL BO Chinh tri, Ban Bi thu, Thuong truc Ban Bi thu; cac de an, 
t6 truth, cac du thao nghi quyet, quyet dinh, quy dinh, quy che, de an, for trmh 
do co quan Clang or dia phucmg ban hanh. 

Dieu 9. Girt van bin dign tir' 

1. Van ban din tur sau khi cap c6 thAm quyen phe duy'4, 4 ban hanh, 4 
so theo quy dinh dugc girt den ben nhlan thong qua mang. 

2. Ben girt c6 trach nlOm kiem tra, theo ddi, bao dam van ban 
duce giri den thing ben nkin. Truing hcip thu hii van ban din ter, ben giri phai 
thong bao tren mang cho ben nh4n bit& de xir ly van ban din ter dugc thu 

Dieu 10. Nh4n van bin dien fir' 

1. Khi tiep nh4n, ben nh4n phai kiem tra nguin gOc, tinh phap ly, tinh xac 
thuc, su toan yen dm van ban din tir va tien hanh tiep nhlan tren mang. 

Truong h9p khOng bao dam cac nguyen tic, yeu au ve girt, nhlan van ban 
din ter, Ichong dung dia chi nkan, ben nh4n phai kip thilYi phan hii de ben gilt 
biet, xir ly theo quy dinh. 

2. Sau khi tiep nhan, ben nh4n xir l$7 va phan hoi trang thai 	van ban 
dien to tren mang. 

Truong hcp nh4n dugc thong bao thu hoi van ban din ter, ben nhlan c6 
trach nh*n hug,  bo van ban din ter dugc thu hoi, ding thai thong bao qua mang 

d'a xir V,  van ban din ter d6 de ben giri biet. 
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Dieu 11. Yeu au thong tin cua van ban dien fir' 

Hg thing thOng tin dieu hanh tac nghi4p, phAn mem giri, nh:an van ban 
tren mgig Internet cira cac co quan dang phai the hiO cac thong tin sau cua van 
ban d*. tir: 

1. Ma dinh danh cua co quan, to chirc 

Moi ca quan clang u Trung uang, cac tinh uSr, thanh uS,  va cac don vi trvc 
thu0c, cac don vi thuOc cac don vi trvc thuOc cc!, mOt ma dinh danh khi tham gia 

tili4n van ban din tir. 

CAu trtic ma dinh danh ca quan, to chile thvc 	theo Quy dinh so 
15-QD/VPTW, ngay 30/01/2018 dm Van phong Trung ucmg Ding. 

2. SO va kS,  hi0 van bin. 

3. Ngay, thong, Warn ban hanh van ban. 

4. The loci van ban. 

5. Mirc di) khAn (khAn/thuong khL/hoa tic). 

6. Trich yeu nOi dung van ban. 

7. HO scr, tai lieu girl. kern. 

8. Trang thai xir 1y (da den, da tiep nh4n, da chuyen xir ly, dang xir ly, di 
hoan thanh, tir choi nh4n (tra 10), thu hoi, xoa...). 

9. H9 ten nguoi 147. 

10. Ben gin. 

11. Ben nh:an. 

12. Thei gian giri, nhO.n. 

13. Th&i han 

14. Lich sir giri, nhan van ban. 

Dieu 12. Wong hqp thong tin ve tinh hinh giri, nh4n van ban din tir 

Viec tong hap, trich xuAt thong tin, du lieu ve tinh hinh, ket qua giri, nhan 
van ban dien tit cua cac ca quan dang &Km thvc hien ter dOng tren cac h" thing: 

1. Van phong Trung uong Ding tong hop, trich xuk thong tin, da lieu ve 
tinh hinh giri, than van ban din tir cua cac co quan clang & Trung ucmg va cac 
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tinh uSr, thanh uSI giri Trung cong va Van phong Trung uong Gang thong qua 
phAn mem He thing thong tin dieu hanh tac 	 

2. Van phong cac ca quan &rig ey Trung uong \Ta van phong cap uSr dia 
phucmg tong h9p, trich xuAt thong tin, du lieu ve tinh hinh giri, nha'n van ban 
dien ter cfra cac don vi trirc thuOc thong qua phAn mem He thing thong tin dieu 
hanh tac nghiep, phA.'n mem giri, nhan van ban tren mang Internet hoc thu 
cong vg. 

Dieu 13. Bao dim 4 tang ky thup 

1. Pll'n mem He thing thong tin dieu hanh tac nghiep ducic ket not lien 
thong tren mang thong tin dien rOng cfra Ding; ph'an mem giri, nha'n van ban 
iron mang Internet hoc thu dien tir cong vi tren mang Internet phai &roc bao 
dim hog dOng On dinh, an tan, an ninh thong tin, duy tri hog dOng 24/24 gielf 
hang ngay a sir dung de giri, nhfin van ban dien ter. 

2. Bao dam thZri gian thing nh3t, ding ix) theo mui gia• Viet Nam (tieu 
char' ISO 8601). 

Chuang HI 
TO CHe.  C THVC BICN 

Dieu 14. Trich nhi?m cfia Van phong Trung trcrng Ding 

1. Chu tri, phOi hop vai cac ca quan Bang u Trung uong va cac tinh uy, 
thanh uSr trien khai, to chirc, huOng clan thuc hien Quy dinh 

2. Gifip Thuong true Ban Bi thu theo doi, don dic, kiem Ira viec thirc 
hien Quy dinh nay; hing nam chiu trach nhiem tong hop, bao cao Ban Bi thu ve 
tinh hinh, ket qua trien khai Quy dinh; de xuAt sira doi, 'xi sung neu c'an. thiet. 

Dieu 15. Trach nhi0i cfia cac co quan ding 

1. Can cir Quy dinh nay va tinh hinh thkrc lien, cac ca quan ding ban hanh 
quy the cu the, phu hop de ip dung thkrc hien tai nOi bO co quan (Ling. 

2. Bao dam ket noi, lien thong giva cac he thing thong tin dieu hanh tac 
nghiep; phAn' mem gin, nh4n van ban tren mang Internet. 

3. Giam sat, kiem soat viec giri, than van ban dien dr a bao dam an than, 
an ninh thong tin; dinh ky kiem tra•NI* thkrc hien Quy dinh nay tai cac ca quan, 
don vi trkrc thuOc. 
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4. Thing nhat ket nii, lien thong He thing thOng tin dieu hanh tac nghiep 
vai cac phL mem gin, nhan, quan 1)",  van ban cua quan clang -veri cac ca quan 
nha nuOc trong dia phuang theo huong clan dm Van phOng Trung uang bang. 

5. TO chirc quan 13%, dinh IcY sao luu du lieu bao dam an ninh, an town 
thong tin va chuyen luu frit theo quy dinh. 

6. BO tri kink phi day du, kip died trong ke hoach tgan sach hang nom bao 
dam duy tri, phat trien he thing ha tang Icy thuat dap &rig viec trien khai cac he 
thing thong tin va phan mem giri, nhan van ban dien tir. 

Dieu 16. Trach nhi0i cilia Ban Ca feu Chinh phii 

1. Bao dam dAy du, kip theyi cac chirng thu so theo yeu cau ky so, bao mat 
de gin, nhan van ban dien tir tren mang. 

2. Bao dam cac san pham ma mat tich hop vao cac phan mem, dap img 
yeu cau sir dung. 

3. Huang dAn, ho trg tich hgp giai phap 141 so, bao mat vao cac phAn mem 
ang dung phijc vu cho viec giri, nhan van ban ten mang va giri qua thu dien tir. 

Dieu 17. Dieu khoin thi hanh 

1. Quy dinh nay có hieu luc thi hanh to ngay 

2. Nguoi &mg dau cac ca quan dang va cac ca quan, to chirc, do-n vi, 
ca than co lien quan chiu trach nhiem thi hanh Quy dinh nay. 

3. Trong qua trinh thgc dien Quy dinh nay, neu có Icho khan, vuong mac, 
cac ca quan dang kip thai th6ng bao teri Van phong Trung Irving bang (qua 
Trung tam Cong nghe thong tin - Ca yeu) a tong hop, bao cal) Thuong trvc 
Ban Bi thu xem xet, quyet dinh. 

T/M BAN BI THU' 
Da : TrAn  QuOc Vulyng 

THANH UY HA NQI 
VAN PHONG 	 SAO LUC 

S6 235 - BS/VPTU 
	 Ha NQi, ngay 14 thong 01 nom 2020 

Nai nhan:  
- Cdc ding chi Thanh fly vien, 
- Cac Ban Dang va Van ph6ng Thinh 
- Cac BCS Clang va clang (loan trtrc thu6c, 
- Cac clang b0 trirc thu6c Thanh 
- Ltru 
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