UBND QUAN LONG BIEN  CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG NOI VU Poc lap — Tu do — Hanh phic
s6 JbF /BC-NV Long Bién, ngay 19 thang 8 nam 2022
BAO CAO

Két qua khdo sat xac dinh chi s6 hai 1ong ciia to chirc, ca nhin
doi voi su phuc vu cia cac truwong hoc cong lap thuge
UBND quan Long Bién nam hoc 2021-2022

Thuc hién K& hoach 206/KH-UBND ngay 20/4/2022 cua UBND quén khao
sat do luong su hai long cua td chirc, c4 nhan dbi v4i sy phuc vu cia céc trudng
hoc cong lép truc thuoc UBND quén Long Bién nam hoc 2021-2022, phong Noi
vu béo céo két qua khao sat x4c dinh chi s6 hai long nhu sau:

I. TRIEN KHAI CAC HOAT PONG KHAO SAT

1. Viée xay dung ké hoach, trién khai khio sat sw hai 1ong.

1.1 Xay dung Ké hoach

Cén ctr Chuong trinh 01-CTr/QU ngay 01/12/2021 ctia Ban Thudng vu Quén
ty vé thuc hién Chuong trinh 01- CTr/QU ngay 15/ 10/2020 vé “Tlep tuc d6i méi
phuong thtc 1anh dao cua cac cép Gy DPang; cung cb, kién toan hé thong chinh trj
tinh gon, hoat dong hiéu luc, hiéu qua; xdy dung doi ngii can bg, cong chue, vién
chtrc chuyén nghiép tirng budc dap ung yéu cau hoi nhap giai doan 2020-2025;
K& hoach 81/KH-UBND ngay 14/02/2022 cua UBND quén thuc hién cong tac
CCHC nha nuéc va céc chi tiéu nhiém vy Chuong trinh 01-CTr/QU nam 2022;
phong Noi vu d& tham muu trinh UBND quén ban hanh Ké hoach 206/KH-UBND
ngay 20/4/2022 cia UBND quén khao sat do luong su hai long cua t6 chuc, ca
nhan ddi véi su phuc vu cua céc truong hoc cong lap truc thugc UBND quén Long
Bién nam hoc 2021-2022.

a) Vé quy mé khao sat:

Lua chon khao sat tai 84 truong hoc cong 1ap thudc quan, gdm: Trudng mam
non: 34 trudng; trudng Tiéu hoc: 28 truong; Truong THCS: 22 truong (Khong
khao sat danh gia ddi véi truong PHCS Hi Vong).

b)'S6 lwong phiéu khdo sdt

Sé lwong phiéu khao st theo ké hoach 1 187 phleu v6i 4 mau phiéu khao
sat: phleu khao sét cua phu huynh hoc sinh 03 mau phiéu danh cho phu huynh hoc
sinh mam non, tidu hoc, THCS va 01 mau phiéu khao sat danh cho hoc sinh THCS
(hoc sinh 16p 9). Phat phiéu khao sét tai c4c trudng mam non, tiéu hoc mdi trudng
20 phleu/20 phu huynh thugc cac khdi 16p khac nhau; Déi véi truong THCS phat
25 phleu khao sat cho 2 dbi tuong phy huynh hoc sinh 20 phiéu va hoc sinh 16p 9
05 phiéu cho mdi truong. Phén b s6 luong phiéu khao sét:

- Phiéu khao sét dbi véi hoc sinh 16p 9: 110 phiéu;
- Phiéu khao sét ¥ kién cta phu huynh hoc sinh mam non: 680 phiéu;
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- Phiéu khao sat y kién ctia phu huynh hoc sinh tiéu hoc: 560 phiéu;
- Phiu khao sat y kién ctia phu huynh hoc sinh THCS: 550 phiéu.

1.2. Trién khai, hudng dan viéc khao sdt

Ngay 18/5/2022, Phong Noi vu da ban hanh vén ban 121/NV- CCHC vé viéc
ra soat 1ap danh sach khao sat do luong su hai long vé su phuc vu clia cac trudng
hoc cong 1ap thuéc quan nam hoc 2021-2022, theo do cac truong sé 1ap danh sach
hoc sinh cua truong hoc gui vé phong Ndi vu dé lya chon danh sach hoc sinh cua
ting truong dé phat phiéu khao st theo ké hoach. Phong Noi vu téng hop lua
chon danh sach hoc sinh cua tung truong dé phat phiéu khao sat.

Ngay 25/5/2022, phong N6i vu da tham muu trinh UBND quén ban hanh
cong van 897/UBND-NV vé viéc trién khai diéu tra xa hoi hoc do luong sy hai
long vé su phuc vu cua cac truong hoc cong 1ap thudc quan ndm hoc 2021-2022,
theo d6 viéc phét phiéu khao sat lay y kién danh gia ctia ngudi dan d6i véi su phuc
vu clia cac truong hoc cong 1ap thudc quan do UBND céc phuong thuc hién tu
ngay 01/6/2022 dén ngay 20/7/2022 theo cac budc:

- Budc 1: UBND phuong phén cong cong chirc d4u méi trién khai viéc khao
sat tai cac t6 dan phd, ngudi phét phiéu do UBND phudng Iwa chon giao cho can
bd, cong chuc phuong, t6 trudng dan phd...

- Buéc 2: Phat phiéu cho cong dan theo danh sach khéo sat phong N6i vu da
lwa chon, hudng dan cong dan tra 1oi phiéu.

- Budce 2: Thu phiéu khao sat, 1ap danh sach khao st sau khi cong déan tra
161 xong phiéu khao sat.

- Budc 4: Tong hop két qua khao sat, y kién danh gia chua hai long, y kién
gop y cua cong dan, xac dinh chi s6 hai long cuia timg truong hoc theo tung ti€u
chi va xéac dinh chi sé chung cho timg truong, timg khéi hoc va chi sé hai long
chung dbi voi su phuc vu cua cac truong hoc cong lap toan quén.

2. Noi dung, tiéu chi diéu tra khio sat

Khao sat, x4ac dinh sy hai long cua ngudi dan, té chtrc déi vé6i su phuc vu
clia cac truong hoc trén co s¢ do luong, danh gia 7 yéu té co ban cua qué trinh
cung Ung dich vu gido duc cong gom: (1) Tiép céan dich vu glao duc; (2) Co sé
vat chét, trang thiét bi; (3) Mbi trudng gido duc; (4) Hoat dong gido duc; (5) Két
qua hoat dong gido duc; (6) Tiép nhan, xir ly thong tin phén héi; (7) Su phuc vu
ctia nha truong, cu thé:

a) Tiép cdn dich vu gido duc
Danh gia mue do da dang, phong phu vé kénh théng tin, hinh thtrc, chat
lugng cung cap thong tin cia nha trudong vé cac quy dinh, thu tuc, dich vu hanh
chinh céng dén to chire, ca nhan va kha nang tiép can, khai thac c4c thong tin do
nha truong cung cap dap ung nhu ciu tim hiéu théng tin cua phu huynh, hoc sinh.
Tiéu chi nay dugc thiét ké gdom 6 tiéu chi thanh phan tuong tmg véi cau hoi 1 dén
6 cua phiéu khao sat.
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b) Co so vat chat, trang thiét bi

Tiéu chi danh gia muc do hai long cua nguoi dan vé co s vét chit, trang
thiét bi phuc vu cong tac day hoc ctia nha truong, su thuan tién, hién dai hoa trong
viéc don tlep, phuc vu khach hang v6i 04 tiéu chi danh gia tuong ing 04 cau hoi
fir cu 7 dén cau 10 trong phiéu khao sit.

¢) Moi truong gido duc

Mbi trudng gido duc gom céc tidu chi danh gid su hai long vé mdi trudong
gido duc (moi trudng tu nhién, moi truong xa hdi va moi truong gido dyc) cua
nha trudng voi 4 tiéu chi thanh phan, 05 cau hoi diéu dénh gia tir cau 11 dén cau
15 cta phiéu khao khao sat.

d) Hoat dong gido duc

Tiéu chi nay danh gia mrc do hai long cia hoc sinh, phu huynh vé phuong
phap, ndi dung chuong tr inh day hoc, muyc tiéu gido duc va doi ngl giao vién cua
nha truong, gom 6 tiéu chi danh gia tuong ung voi cau hoi 16 dén cau hoi 21 cla
phiéu khao sat.

e) Két qua hoat dong gido duc
Danh gia mac d6 hai long vé két qua hoc tap, rén luyén cua hoc sinh va két

qua gido duc chung cua nha truong dugc khao sat véi 4 ti€u chi thanh phan twong
ung voi cau hoi 22 dén 25.

1) Viéc tiép nhdn, xir Iy théng tin phan hoi

Dénh giad mirc d6 hai long cua ca nhan vé viée bd tri cac hinh thirc tlep nhéan
gop y, phan anh kién nghi ctia cong dan va viéc giai quyet phan héi y kién gop y

phén anh kién nghi cta nha truong. Tiéu chi nay dugc thiét ké voi 7 tiéu chi thanh
phan véi 7 cau hoi khéo sat danh gia tir cau hoi 26 dén 32.

g) Su phuc vu cua nha truO’ng

Day la ti€u chi danh gia vé cong tac phdi hop gitra nha truong véi phy huynh,
cac co quan, to chic c6 lién quan trong cong tac day hoc, hd tro hoc sinh, phu
huynh giai quyét cac van dé lién quan dén nha truong va sy hai long vé su phuc
vu cua nha truong.

3. Phuong phap danh gia xac dinh chi s6 hai long

Viéc do luong, xac dinh chi s6 hai long ctia nguoi dan, t chirc ddi véi su
phuc vu cua c4c truong hoc duge thuc hién thong qua diéu tra xa hoi hoc, chon
mau ngau nhién, phan loai dya trén két qua danh gid cua ngudi dén, t6 chirc tra
161 phiéu diéu tra xa héi hoc.

- Tong hop két qua phleu diéu tra Xa hoi hoc trén co s& phéan tich cac thong
tin, dit liéu thu thap dugc tong hop theo mau, theo ‘ting tiéu chi danh gia. Cac tiéu
chi duoc danh gid c6 5 muc danh gia th muc 1 dén muc 5, trong d¢6 muc 1 tuong
Umg véi muc dénh gia thap nhat, muc 5 tuong Ung voi muc danh gia cao nhat
Trong d6, muc danh gia hai long, rat hai long sé& duoc diém theo khung diém tbi
dava d1em tot, mire danh gia binh thuong khong co diém, cac mirc danh gia khong
hai long, rat khong hai 1ong s& bi trix diém.
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Chi s6 hai long dugc xac dinh bang ty 1¢ phan tram muc danh gia hai long
thuc té dat dugc/mic danh gia cao nhat (100%)

I. KET QUA KHAO SAT PANH GIA SU HAI LONG CUA CAC
TRUONG HQC NAM HOQC 2021-2022 (C6 Phu luc 1,2 kém theo)

1. Chi sb hai long theo tirng tiéu chi

1.1. Tié'p can dich vu

Két qua (%) Chi sé
, MN TH | THCS | chung
| | Viéccung cap thong tin ciianha truong | 93.47 | 93.94 | 92.03 | 93.15

TT Noi dung

2 | Chét luong thong tin cia nha truong | 93.38 | 92.96 | 91.68 | 92.68
Thye hién cac khoan dong gop cua | g 76| 9302 | 91.50 | 92.43
nha truong

Mirc d¢ khai thac thong tin do
truong cung cap

Chi s6 hai long Iinh vue 93.18 | 93.40 | 91.61 | 92.73

93.11| 93.69 | 91.21 | 92.67

Céc truong hoc dé da dang hoda céc kénh cung cép thong tin dé nhan déan tiép
can duogc tot nhat voi cac dich vu gido duc do nha truong cung cap, ngoai cac
kénh théng tin truyén théng: thong tin tai bang tin nha trudng, truc tiép qua hoc
sinh, phu huynh hoc sinh, trang théng tin dién tir cua truong... dd chu dong mo
rong thong tin qua cac kénh théng tin mang: zalo, facebook dam bao cung cap
thong tin day du, kip thoi téi hoc sinh, phu huynh va nhan dén trén dia ban.

- Tuy nhién, qua khao sat van con y kién danh  gia chua hai long vé viée cung
cap thong tin ctia mot s6 nha truong: Chua cung cap day du, kip thoi thong tin vé
chuong trinh gido duc, mot so khoan thu chua hop ly, cac thong tin do nha truong
cung cap chua dap ung yéu cau ctia phu huynh.

1.2. Co so vat chat

Két qua (%) Chi s6
MN TH THCS | chung
Céac phong hoc, phong lam viéc | 93.03 | 92.05 | 89.48 | 89.48
2 | Trang thiét bi d6 dung hoc tap | 93.00 | 9223 | 91.43 | 92.22
SCighso vat chat khac (san choi, vé 92.62 90.97 28 44 90 68

y | Piéukién dontiep, phucvuto | o5 44 | 9340 | 9090 | 92.58
chic ca nhan

Chi sb hai long linh vue 93.03 | 92.16 90.06 | 91.24

TT Noi dung

Day la tiéu chi danh gia dugc hoc sinh, phu huynh quan tdm va c6 muc do
hai long dat thap trong s6 cac tiéu chi danh gia. Cac y kién danh gia cua phu
huynh, hoc sinh vé co so vat chét cta nha trudng can cai thién: viée bb tri phong
hoc, khu vui choi chua pht hgp, dién tich nho, trang thiét bi dd dung day hoc chua
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dap ung duoc yéu cau, nha vé sinh & céc cap hoc chua sach s&, thiéu gidy vé
sinh... can dugc cai tao, sua chita, nang cap, xay dung moi nham dap ung yéu
cau cong tac day va hoc; diéu kién dén tiép, phuc vu t6 chirc ca nhan dén giao
dich chua cé hodc chua phu hop.

1.3. Moi truong gido duc

Két qua (%) Chi sb
MN | TH | THCS | chung
MBbi trudng tu nhién cia trudng hoc | 92.43 | 93.45 | 90.53 | 92.13

2 | Moi truong xa hoi cua truong hoc 92.23 | 93.97 | 91.74 | 92.64

TT Noi dung

Giao tiép trong trudng hoc 92.79 | 94.10 | 91.97 | 92.95
4 | Nang luc gido vién, 16 chichoat 1 95 79 | 93 98 | 91.83 | 92.86

dong day hoc

Chi s6 hai long linh vue 92.56 | 93.87 | 91.52 | 92.65

Két qua khao sat ddnh gia ctia ngudi dan, t6 chirc vé méi trudng gido duc
cla cac nha truong nam hoc 2020-2021 cho thay mirc do hai long ctia nguoi dén,
t6 chirc ¢ su cai thién hon so véi ndm hoc 2019-2020 vé tiéu chi nang luc cia
giao v1en quan hé gifra gido vién, nha trudng véi phu huynh hoc sinh. Tuy nhién,
c4c van dé con duoc phu huynh, hoc sinh quan tam nhleu Su an toan, than thién
cua moi trudong tu nhién (anh sang, khong khi, tiéng 6n trong khu vuc nha truong),
moi truong xa hoi (su an toan, an ninh bén trong, bén ngoai nha truong); Giao
tiép trong truong hoc (su cong bang trong danh gia hoc sinh; quan hé gitta hoc
sinh trong nha truong) phuong phap td chirc cac hoat dong giang day ctia nha
truorng va co y kién danh gid & mic binh thuong, khong hai long. Céc y kién gop
y vé giao tiép trong nha trudong chua than thién, méi truong tu nhién bi 6 nhiém,
it cay xanh; cai thién phuong phap day hoc dé thu hut hoc sinh trong hoc tap va
ren luyén

1.4. Hoat déng gido duc

Két qua (%) Chi sb
MN | TH |THCS | chung
Cong tac quan tri nha truong 92.13192.01 | 89.26 | 91.13
2 | T6 chirc hoat dong gido duc cho HS 92.88192.74 | 89.87 | 91.83
Moi truong hoc tap (hoc ly thuyét, thuc
hanh, hoat dong ngoai khda...)

4 | Chuong trinh gido duc cua nha truong | 93.09 | 93.05 | 90.51 | 92.22

TT Noi dung

92.97 1{92.13 | 88.50 | 91.20

Muc tiéu gido duc cua nha truong 03.12193.6791.04 | 92.61
6 P%mong phap danh gia két qua hoc tap 9322 1 94.40 | 91.59 | 93.07
cua HS

Chi s6 hai long linh vue 92.90 | 93.00 | 90.13 | 92.01

ML P> wmm
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Hoat dong gido duc 12 tiéu chi dugce phu huynh, hoc sinh quan tam, két qua
khao sat 6/6 tiéu chi dugc danh gia muc hai long trén 90%, trong d6 céc tiéu chi
can duoc quan tdm, cai thién va co y kién danh gia & muc binh thudng gom: tiéu
chi cong tac quan tri nha truong, to chirc cac hoat dong gido duc cho hoc sinh,
chuong trinh gido duc cua nha truong (t6 chirc thoi gian hoc trén 16p, hoat dong
ngoai khoa, viéc day thém ctia nha truong). Tuy khong o'y kién khong hai long va
nhung v6i mire danh gid hai long cac don vi dugc khao sat chua co diém, dong thoi
né phan dnh mong muon cua hoc sinh, phu huynh vé viéc can diéu chinh chuong
trinh, ndi dung t6 chirc hoat dong gido duc cua nha truong dé dap tmg nhu cau
mong muon cua hoc sinh, phu huynh trong ndm hoc 2022-2023.

1.5. Két qua hoat déng gido duc

T Noi dung Két qua (%) Chi sb
MN TH | THCS | chung

1 | Két qua gido duc thé chat 92.79 | 93.33 | 90.99 | 92.37
2 | Két qua gido duc vin hda 93.00 | 93.34 | 91.42 | 92.59
3 | Két qua rén luyén 93.07 | 92.88 | 91.28 | 92.41
4 | Két qua gido duc cua nha trudng 93.17 | 93.78 | 92.27 | 93.08
Chi s6 hai long linh vue 93.01 | 93.33 | 91.49 | 92.61

Day la tiu chi quan trong dugc phy huynh quan tam, trong 3 cap hoc, chi 56
hai long vé két qua hoat dong gido duc cua cap hoc tiéu hoc dugc danh gia hai
long cao nhat dat 93,33%, két qua hoc tép cua bac hoc THCS tiép tuc c6 muc
danh gia hai long thip nhét 91 ,49%; chi s6 hai long vé két qua hoat dong gido duc
bac hoc mam non dat 93, 01%. Péi véi mdi bac hoc, déu ghi nhan ket qua danh
gia 6 muc binh thuong & tat ca cac tiéu chi, trong dé: Bac gido duc mam non chi
yéu tap trung ¢ tiéu chi danh gia vé két qua giao duc k¥ nang tinh cam xa hoi,
ngdn ngir, tham my, gido duc thé chét; Bac tiéu hoc murc dénh gia binh thuong ¢
tiéu chi danh gia két qua gido duc thé chét, két qua rén luyén; Béc giao duc THCS
muc danh gia binh thudng ¢ céc tiéu chi gido duc thé chét, két qua rén luyén va
két qua gido duc cua nha truong.

Muc dd hai long cua tiéu chi danh gia két qua hoat dong gido duc cua nha
trudng ¢ giam so v4i nam hoc 2020-2021 1a 1,18%.

1.6. Tiép nhdn xit [y théng tin phan hoi phan dnh kién nghi (PAKN)

T Nbi dung Két qua (%) Chi sb
MN | TH [THCS | chung

1 | Phuong thic tiép nhan gép y PAKN 92.79 1 93.59 | 90.65 | 92.34
2 | Chét lugng xtr ly phan hoi ¥ kién PAKN | 93.04 | 92.83 | 91.16 | 92.34
3 | Thong bdo két qua xir Iy PAKN 92.67 | 93.48 | 91.85 | 92.67
4 | Kiém soat két qua xir ly PAKN 92.8593.54 | 91.82 | 92.74
5 | Két qua xu ly phan anh kién nghi 93.09 | 93.20 | 91.21 | 92.50
Chi sé hai long linh vue 92.89 | 93.33 | 91.34 | 92.52
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Cong tac tiép nhan xir ly thong tin phan héi y kién phan 4nh kién nghi cua
phu huynh, hoc sinh da dugc cac nha truong quan tam, kip thoi giai quyét thoa
dang cac kién nghi ctia hoc sinh, phy huynh. Hinh thtrc tiép nhén, xt 1y thong tin
pho bién, hiéu qua dugc lua chon thuc hién nhiéu 14 trao doi truc tlep gifta gido
vién chu nhiém véi phu huynh hoc sinh, hodc bao céo thong qua cac budi hop phu
huynh. So voi két qua khao sat nam hoc 2020-2021 tiéu chi nay c6 su cai thién rd
nét: két qua khao sat nam hoc 2020- 2021, con ¢6 ¥ kién danh gia ctia phu huynh
vé cong tac tiép nhan, xir ly thong tin ctia nha truong chua kip thoi, chua dap ung
mong mudn cta phu huynh, nhung nam ‘hoc 2021-2022 khong ghi nhan y kién
khong hai long cua phu huynh hoc sinh vé cong tac giai quyet phéan anh klen nghi
cua cac nha truong, mac do hai long cua tht cac tiéu chi déu tang, chi s6 hai long
chung cua tiéu chi tang 1,17% so v&i nam hoc 2020-2021.

1.7. Su phuc vu cua nha truong

Két qua (%) Chi sb
MN TH | THCS | chung

Céng téc phoi hop gitfa phu huynh VGl | g3 o5 1 93 95 | 91.95 | 92.97
nha truong

) Cong tac phoi hop giita nha trudng voi 7924 19372 92.70 | 88.55
cac t6 chuc trong cong tac day, hoc

TT Noi dung

Mu:c do hai long vé su phuc vu cua cac 0337 | 9434 | 90.75 | 92.82
truong hoc
Chi s6 hai long linh vue 88.55 1 93.28 | 91.80 | 91.45

Day la tiéu chi co muc danh gia hai long kha thap, diém s giam 2,24% so
voi nam hoc 2020-2021. Trong do, tiéu chi dénh gia vé cong tac phéi hop giira
nha truong voi céac to chirc ¢ lién quan trong viée td chuc cac hoat dong giang
day cho hoc sinh c6 mtrc d6 hai long giam nhiéu nhét (5,84%); tiéu chi muic do
hai long ctia phu huynh véi su phuc vu cua cac nha truong glam 1,87%; ti€u chi
dénh gia cong tac phdi hop gitra nha trudng véi phu huynh cai thién tang 1,09%.

2. Chi s6 hai l1ong theo don vi

Chi sb hai long nam hoc 2021-2022 tiép tuc duy tri & murc cao, chi s6 hai
long chung vé chat luong phuc vu cla cac truong hoc cong lap dat 92,24%. So
v6i ndam hoc chi s6 hai long chung giam 1,09% so v6i ndm hoc 2020-2021, trong
d6 chi s6 hai long khdi mam non dat 92,3%, giam 3,1%; khéi tiéu hoc dat 93,28%,
giam 1,26%; khdi THCS dat 91 ,13% giam 1,92%. Pong thoi, nam hoc 2021-2022
cing ghi nhan su thay doi vé mic d6 danh gia su hai long gifra cac khéi hoc: Chi
s0 hai long cua cac truong khdi tiéu hoc cao nhat trong cac ban hoc, khéi mam
non c6 chi sé hai long tha hai va khéi THCS c6 chi so hai long thu 3.

Mot s6 truong van duy tri duge vi tri nhom dAu vé chi s6 hai long trong 2
nam hoc 2020-2021 va 2021-2022: Truong mam non Hong Tién, Bo Pé; Truong
Tiéu hoc Thanh Am, Gia Quét; Truong THCS Thugng Thanh, B6 B&.
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Két qua khao st cung cho thay su cai thién dang ké cac ndi dung ton tai ctia
nam hoc 2020-2021, sb luong ¥ kién va céc véAn dé c6 v kién danh gia chua hai
long giam:

- Vé sb luogng céc truong c6 y kién danh gia khong hai long:

+ Nam hoc 2020-2021: S6 truong hoc co 'y kién danh gi4 chua hai long 53/79
trudng chiém 67%. Tr rong do: khdi MAm non 18/32 trudng, chiém 56%; khéi Tiéu
hoc 21/26 trudng chiém 80,76%; khéi THCS 14/21 trudng, chiém 66,66%.

+ Nam hoc 2021-2022: S6 truong hoc co y kién danh gid chua hai long 19/84
trudng chiém 22,61%. ‘Trong do: khdi Mam non 5/34 truong, chiém 14,7% giam
14 truong, 41,3%; khéi Tiéu hoc 10/26 truong chiém 38,46%, giam 11 truong,
42,3%: khéi THCS 4/21 truong, chiém 19,04%, gidm 10 trudng, 47,62%.

- V& muc d6 danh gia: Nam hoc 2020-2021, phu huynh, hoc sinh c6 y kién
danh gia chua hai long ¢ 6/7 tiéu chi: Tiép can dich vu, Co sd vt chét, Hoat dong
glao duc, Chuong trinh gido duc, Két qua gido duc ctia hoc sinh va viée tiép nhan
y klen phan anh, kién nghi. O moi tleu chi, cac y kién danh gia khong hai long &
cac van dé dé gay buc xuc nhu: thu tién hoc thém, thu quy 16p, cong bang trong
danh gia hoc sinh, to churc hoat dong gido duc chua hop ly (day thém, thoi gian
hoc ly thuyét, thuc hanh, hoat dong ngoai khoa, chuong trinh hoc tiéng anh lién
két); moi truong gido duc chua dam bao (giao tiép glua hoc sinh trong nha truong
chua van minh, hoc sinh con ndi bay, chua doan két phéan biét gifra hoc sinh cf,
hoc sinh m&i, chat luong gido vién chua dép ing mong mudn cta hoc sinh, phu
huynh...); két qua hoat dong gido duc chua dong déu, co s& vat chét chua dap
rng: vé sinh chua sach s€&, phong hoc nho, sb lugng hoc sinh dong. ..

Nam hoc 2021 2022, céc y kién danh gia chua hai long chi con tép trung chu
yéu & 03 tiéu chi vé tlep can dich vu, co s vat chét, chuong trinh gi4o duc. Tuy
nhién, s6 luong y kién khong nhiéu, nhiing y kién c¢6 lién quan dén nhung vén dé
gy blrc xtic giam, tap trung ¢ nhimng don vi maoi thanh 1ap ¢ béc mam non, tiéu
hoc (thu tién hoc thém va cac khoan thu khéc). Cac y kién khong hai long cua
nam hoc 2021-2022 tap trung deé nghi cai thién vé co s6 vat chat, vé sinh trong
nha truong, trang thiét bi phuc vu viée day hoc. Dong thoi dé nghi ting thoi luong
hoc trén 16p, phu dao cho hoc sinh sau thoi gian nghi dich.

Nguyén nhén c6 su thay doi trong két qua danh gia su hai 1ong clia ngudi dén,
t6 chirc d6i v6i su phuc vu ctia cac trudng hoc cong 1ap thudc quan: Nam hoc 2021-
2022 do anh huong cua dich bénh, thoi gian hoc sinh hoc online nhiéu, thoi gian
hoc truc tiép trén 16p it d3 dnh huong dén qua hoc tap cta hoc sinh so v6i cac ndm
hoc truge do, tir do co tac dong dén két qua danh gia, khao sat chung. Mt khéc,
viéc trién khai khao sat co su diéu chinh thay dm vé quy md, cach thirc danh gia
cham diém. Theo do, s6 luong phiéu khao sét trién khai it hon so véi nam hoc truéc,
cach thirc tinh diém c6 su diéu chinh thay déi. Do d6, két qua danh gid su hai long
nam hoc 2021-2022 cé su thay ddi o tat ca cac tiéu chi. Tuy nhién, két qua danh
gia su hai long chung ghi nhén sy thay dbi, cai thién dang ké chi s6 hai long cua
céac truong hoc. Cacy kién gop y chua hai long cua phu huynh, hoc sinh co ban da
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dugc khic phuc, cai thién khong lap lai & ndm hoc 2021-2022 ngoa1 trir yéu t6 vé
co so vat chat van ghi nhan nhiéu y kién gép y can tiép tuc dugc cai thién trong céc
nam hoc tiép theo.

III. PE XUAT KIEN NGHI

Pé cai thién, nang cao muc do hai [ong cua nguoi dan, t6 chirc dbi véi su
phuc vu ctia cac truong hoc dap Umg yéu cau ngay cang cao cua nguorl dan, dé
nghi phong Gido duc - Dao tao chi dao cac truong hoc ra soat cc ndi dung nguoi
dan danh gia chua hai long vé chat luong phuc vu cia don vi, xay dung ké hoach
cai thién nang cao su hai long trong ndm hoc 2022-2023. Trong d6 tap trung thuc
hién cac nhiém vu:

- Cap nhat thuong xuyén, day du, kip thoi vé cé4c thong tin lién quan dén viéc
thuc hién cac thu tuc cua truong, két qua hoc tap, chuong trinh hoc, hoc phi, cac
khoan thu khac cua nha truong...

- Cai thién co s vat chat ctia nha truong: dé xuét v6i UBND quén cai tao co
sO vat chat trang thiét bi phuc vu day hoc, dong thoi chu dong linh hoat huy dong
cac nguon xa hoi héa cai thién co s vat chat. Thuong xuyén quan tdm vé sinh,
truong 1op bao dam hoc tép cho hoc sinh.

- Tiép tuc xay dung méi truong gido duc an toan, than thién, xay dung truong
hoc hanh phuc, chu trong van minh giao tiép trong nha trudng.

- Cac hoat dong giao duc (hoc van hoa, ngoai khoa, phu dao hoc sinh yéu,
hoat dong ngoai troi ...) t6 chuc linh hoat, phong pht véi nhiéu hinh thiic phu
hop, néng cao chét luong gido duc cua nha truong.

- Bé nghi UBND quén:

+ Chi dao phong Giao duc - Dao tao ra soat huong dan cac truomg hoc khéc
phuc cac ton tai han ché thuc hién chi s6 hai 1ong ndm hoc 2021-2022.

+ Quan tdm dau tu cai thién co s& vat chét cho céc truong hoc déap tng yéu
cau cong tac day, hoc.

Trén déy la bdo cdo két qua khao sat xéc dinh chi s6 hai long cta ngudi
dén, to6 chtic doi véi su phuc vu cta cac truong hoc cong lap thuoc UBND quén
nam hoc 2021-2022, phong Noi vu bao cao UBND, lanh dao UBND quén./.

Noi nhan: TRUONG PHONG
- UBND quan;
- B/c Binh Thi Thu Huong - PCT UBND quén;

- Phong Gido duc-Dao tao;
- Céac truong hoc cong lap thude quan
- Luu: VT, NV. (02)

Nguyén Thi Thu Hing
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Phu luc 2
Y KIEN PANH GIA CHUA HAI LONG CUA PHU HUYNH, HOC SINH
(Kem bdo cdo 5o /BC-NV ngay /8/2022 cua phong Noi vu)

I. KHOI MAM NON

1. Nhém tidu chi vé didu kién co' s¢ vt chat

- CAn c6 thém méi che dé dua dén hoc sinh khi troi mua néng.

- Sach vé yéu cau hoc sinh phai tu mua

- Khu vui troi ngoai troi ctia cdc con khéng c6 mai che, it cdy xanh

- Khu vui choi trong nha 1an ngoai trdi con bui ban, dong nude sau con mua
dé nghi nha truong luu y

- Mau son cua trudong bi bong tréc, bac mau; Cén tu stra lai trudong 16p.
- Khu vé sinh chua hién dai, sach s€.

- S1s6 16p dong.

- B4 dung hoc tap chua phong phu.

2. Nhém tiéu chi vé tiép can dich vu clia nha truwong

+ DPang ki hoc thtr 7 nén tach ra tung tudn, budi nao di thi déng budi d6
khong nén tinh theo thang thiét cho cac con

+ Céc khoan thu qua nhidu, mot s6 khoan thu khong hop 1y (Tién tng hd
lam san go)

3. Nhém tiéu chi vé hoat dong gido duc: Chuong trinh gido duc cia nha
trudng it cc hoat dong trai nghiém, phat trién ki néng tai 16p hoc.

II. KHOI TIEU HQC

1. Nhém tiéu chi vé hoat dong gido duc

- Chuong trinh gido duc cua nha truong chua hop ly:

+ Hoc thém khong nén thuc hién ngay sau gio hoc chinh ma nén day vao
gior khéc, 1 tuan chi nén 2 lan.

+ Tién hoc thém qua cao, d& nghi can c6 quy dinh chung cua S& Gido duc
- Pao tao hodc Phong Gido duc - Dao tao.

- Chuong trinh gido duc cta nha trudng can diéu chinh cho hoc sinh hoc
truc tiép trén 16p nhiéu hon.

- Chuong trinh gido duc cia nha truong dé nghi tang thoi lugng tiéng Anh
va chat lugng hoc.

2 Nhém tiéu chi vé didu kién co s& vt chat
- Phong 4n con dung chung véi phong hoc.

- Pau tu xay dung thém phong hoc.
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- CAn cai thién nha vé sinh chung cuta hoc sinh.

- Tréng thém ciy xanh & sén trudng, quanh 16p.

- C6 thém ké dé dd trong phong vé sinh ni.

- Khu vé sinh nudc bi dong san nha, ¢6 miii héi, chua di gidy vé sinh.
- Anh sang can duoc ting thém, khong gian 16p hoc can dugc mo rong.
- L&p hoc nho, hep.

- Nha thé chét dang tich hgp véi khu ban tra &n trua.

- Phong hoc, san choi ctia hoc sinh con chat, hoc sinh chay nhay, n6 dua dé
va cham.

- San trudng hep, khong gian vui choi con han ché, duong vao trudong nhd
hay un téc.

- Pudng vao truong con chét, hep d& géy un téc ltc tan truong.

- Cin dAu tu bd tri thém phong hoc dé giam si 56 16p.

3. Nhom tiéu chi méi truong gido duc

- Yéu t§ ctia mdi truong tu nhién xung quanh gan khu déan cu, xudng san Xuét.
I11. KHOI THCS

1. Nhém tiéu chi vé tiép can dich vu

- Dich vuy gtri xe can chia rd céc 16p riéng ré theo khu vuec.

2. Nhém tiéu chi vé diéu kién co sé vét chat

- Trudng da cl can nang cap.

- Can cai thién phong nghi trua riéng, phong thi nghiém.

- Quat tran, diéu hoa, may chiéu thudng xuyén bi hong, 161.

- Méy chiéu, diéu hoa chua c6, ban ghé chua dugc dau tu.

- Nha vé sinh chua sach s€.

- Dau tu thém hodc thay thé ban ghé dé phu hop véi hoc sinh 16p 8-9.
- Can x4y dung thém phong hoc cho hoc sinh trong thoi gian téi.

- Khu vé sinh khong dugc tdt do qué tai va qua cli nén can duoc cai thién.
- Do truong dang xdy dung anh hudng dén viéc hoc cua hoc sinh

- Bii gt xe clia hoc sinh con chat

- Khu vé sinh chua dugc sach s&€

- Thiéu phong hoc phu dao, phong thi nghiém

- San choi cua hoc sinh chua du rong.

- Chua c6 cing tin, dich vu ban tra

- Piu tu trang thiét bi cho viéc hoc, trai nghiém (dung cu thi nghiém ...)
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3. Nhém tiéu chi hoat dong giao duc
- Chua b6 tri thoi gian hoc phu dao cua khéi 8 do truong dang xay dung.
4. Nhém tiéu chi méi trudong giao duc

- D& nghi cai thién phuong phép day hoc dé thu hut hoc sinh trong hoc tap
va rén luyén./.



