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QUYET PINH V ;
V& vige ban hanh Thi 12 cude thi “Tim hiku Dich vy cong tryc tuyén”
trén dia ban thanh phd Ha Nai

BAN TO CHUC CUOC THI

Cén cir K€ hoach sé 245/KH-UBND ngdy 28/12/2018 ctia UBND math
phé Ha Noi vé tuyén truyén, phd bién phép luat trén dia ban Thanh phé nim
2019;

Can cir Ké hoach s 84/KH-UBND ngdy 04/4/2019 ciia UBND thanh phé
Ha Noi vé 16 chire cude thi “Tim hidn Dich vu cong tryc tuyén” trén dia ban
thanh phé Ha Nbi; Sl

Cén ot Quyét dinh s 2928/QD-UBND ngdy 04/6/2019 ctia UBND thanh
phd Ha Nai v& viéc thinh 14p Ban T4 chire, Té Thu ky cube thi “Tim hidu Dich
vu cong trire tuyén” trén dia ban thanh phd Ha Noi;

Xét d& nghj ctia S& Tur php tai T trinh sé 2383/TTr-STP ngay 15 théng
7 nim 2019, «

QUYET PINH

Diéu 1. Ban hanh kém theo Quyét dinh ndy Thé 12 cude thi “Tim hidu Dich
vu cong tryc tuyén” trén dia ban thanh phé Ha Nbi.

Dicu 2. Quyt dinh nay c6 higu Iye ké tir ngay ky. x

Piéu 3. Gidm dbc So Tu phap, Thil trudng cdc s&, ban, nganh, doan thé
Thanh pho; Chi tich UBND c4c quén, huyén, thj xa; Chy tich UBND x4, p!}uéng,
thi trén; céc don vi va c4 nhan ¢5 lién quan chju trach nhiém thi hinh quyét dinh
nay./. b :

Noi nhin:

- Nhu Diéu 3; :

- Chu tich UBND Thanh phé;
~PCT UBND TP L& Héng Son;
- Thanh vién BTC Cuée thi;

Céc phong: NC, TKBT, KT;W .
- Luu: VT, NC,. PHO CHU TICH UBND THANH PHO
MO L& Hong Son




UBND THANH PHO HA NOI CONG HOA XA HOI CHU NGHIA VIET NAM

BAN TO CHUC CUQC THI Pjc 13p - Ty do - Hanh phic
TIM HIEU DICH VU CONG
TRUC TUYEN Ha Ngi, ngay 43 thdng & ndm 2019
THE LE CU(}C THI

“Tim hiéu Djch vy cong true tuyén” trén dia ban thanh phd Ha Noi
(Ban hanh kém theo Quyét dinh s6 390L)QD-BTC ngay/&’ thdng¥ndm 2019 cia
Ban T6 chire cude thi “Tim hiéu Dich vu céng truee tuyén” thonh phéd Ha Noi)

L Doi twgng dy thi, hinh thirc, ndi dung thi va thdi han dy thi
1. Doi twgng:

La cOng dén Viét Nam tir dti 12 tudi trd 1én, hién dang sinh song va lam
v1éc trén dia ban thanh phé Ha N&i trir thanh Vlen Ban t§ chire, Ban glam khao,

tb gitip vide va nhimg bd phan can b tryc tiép tham gia vio qué trinh t8 chirc
cudc thi.

2. Noi dung thi:

- N&éi dung thi gbm céc néi dung co ban vé dich vu cbng truc tuyén va

. mdt s6 thi tyc hanh chinh trong linh vuc tur phép, gido duc va dao tao, lao dong,

thucng binh va x& hdi duoe thue hién trén cdng dich vu edng truc tuyén thanh
phd Ha Nbi (https: /dichvucong. hanoi.gov.vn/).

- D& thi gdm 02 phin thi véi 41 cau héi, cu thé nhu sau:

+ Phan thx tréc nghiém: gom 40 cau, mdi cdu 01 diém, Ngudi dy thi tra
18 céc cau héi tréic nghiém theo phan mém bj ciu hoi duoc thiét ké sin vai thoi
gian t6i da 12 60 phut. Phén thi trc nghiém dugc phan mém chém diém tu déng,
két qua phan thi trﬁc nghiém duoc hién thi ngay sau khi ngudi dy thi hoan thanh
phn thi gom: Téng diém thi tric nghiém va thoi gian hoan thanh phan thi.

+ Phan thi tw ludn: gam 01 céu, 20 dlem Nguoi dy thi trd 161 01 céu hoi
tur luén bing hinh thirc bai viét khéng qué 1.500 tir.

Thoi gian gii bai tir luin: Ngay sau khi hoan thanh phan thi tric nghiém

va phan thi tir luan holic g phan dy thi ty ludn sau nhung phaz trude thoi han
* 17h00 ngay 16/9/2019 (Ngueéi dur thi c6 thé soan théo true z’tep cdu tra loi trén
phin mém cupc thi hodc dink kém bai dir thi dwroc chudn bi sin duéi hinh
thirc file dién tik theo cdc dinh dang sau: .doc, .docx, ‘pdf jpeg)

3. Hinh thire thi:

- Ngudi dy thi tham gia thi truc tuyén trén website clia cudc thi:

http:/timhieudichvucong hanoi.gov.vn/.




- Thiét b; str dung: Méy vi tinh, may tinh bang, dién thoai théng minh cé
két ndi internet.

- Cach thuc éﬁng ky: Mi nguor: du thi chi dugc ding ky duy nhit 01 tai
khoan du thi bing tiéng Vit c6 déu bio dim théng tin chinh xéc theo Gidy kha
sinh hofic theo chimg minh thu Nhén dan hofic cin cuéc cbng din hodc hod
chleu Céc théng tin ding ky cu thé nhu sau:

+ Péi véi can bg, cong chire, vién chirc, ngudi lao ddng trong céc co
quan, don vj cdp Thanh phé: Ho dém, tén, gi6i tinh, ngay-thang-ném sinh,
CMTND/ CCCD/hd chibu, dia chi hoiic don vi cong tac, thuong trd/ tam tro,
dién thoai. |

!
+ Dbi véi cén bd, cbng chirc, vién chire, ngudi lao ddng trong céc co quan
quén, huyén, th; x&: Ho dém, tén, gidi tinh, ngay-thang-nim sinh, CMTND/
CCCD/hé chiéu, dia chi hogic don vi cong téc, thudng tri/ tam trii, dién thoai.

+ Pbi véi ngudi din: Ho dém, tén, gidi tinh, ngay-thang-nim sinh,
CMTND/CCCD/h§ chiéu, dia chi thudng tri/ tam trd, dién thoai.

~ + Déi véi hoc sinh c4c Trudng trén dia ban Thanh phé: Ho dém, tén, giéi
tinh, ngay-thdng-nim sinh, CMTND/CCCD/h¢ chiéu, quan/huyén/thi x4, tén
truong, dién thoai.

Luru p: P6i véi ngudi dur thi duéi 18 tudi chua ¢ ciin cwéce ebng dén
hoiic chirng minh thw nhin din hodic hd chiéu hodc khdng c6 s6 di¢n thoai
thi ¢6 thé dién sb cin cwéc cong dan hoidic ching minh thw nhan din hodc
h{ chiéu hodic s6 dién thoai ciia ngudi than ciia minh (b6, me).

IL Thoi han két thic nhan bai dy thi:

- Thoi didm két thic nhan bai du thi trén hé théng: Truée 17h00 ngay
16/9/2019.

I11. Bai thi hop 1€ va khong hop 1é:

1. Bai thi hop Ié: Bai thi hop 1€ 1a bai thi cé phén thi tu luan trinh bay

trén khd gify A4, bing tiéng Viét, khong qué 1.500 tir (khéng ké hinh anh minh
hoa, tur li¢u, tai li¢u c6 lién quan) va gui trude 17h00 ngay 16/9/2019.

. 2.Bai dyr thi khong hop 18: La bai thi 6 phén thi tu lufn khéng bay trén
kho gidy A4, qué 1. 500 tir, photocopy, sao chép ctia bai du thi khéc, bai dy thi
gidng nhau, sir dung tiéng nuée ngoai, nép qué han so vm quy dinh.

IV. Cach thire chim thi:

1. Chim thi vong so loai: Ban Gism khao cudc thi Thanh phd, quén,
huyén, thi xa trién khai chim so khio bﬁng hinh thite lya chon 500 bai dy thi
hop 1€ ¢6 diém phén thi tréc nghiém cao nhat d& chim phén thi tu luén (Véu co
nhiéu bai thi ciing dat diém cao thi xét tiép tiéu chi thoi gian hodn thanh nhanh
_ nhdt phan thi trde nghiém dé chon di 500 bai thi).



- Ban Giém khao cudc thi Thanh phé chédm so loai d6i véi céc bai du thi
cia cén bo, cong chie, vién chic, nguoi iao déng lam viéc tai céc s¢, ban,
ngénh doan the, céc co quan, don vi thanh pho Ha Nbi; lua chon 200 bai dy thi
c6 diém cao nhét & chim vong chung khio.

- Ban Gxam khio cdc quén, huyén, thi xa lya chon 100 bai du thi ¢6 diém

cao nhét giri v& Ban Té chic Thanh phé truwéc 17h00 ngay 01/10/2019 @& chém
vong chung khao.

2. Cham thi vong chung khio: Ban Gidm khdo cuge thi Thanh phé
. chim chung khao &8i v6i 3.200 bai du thi (200 bai dir thi khéi co quan Thanh
pha va 3000 bai thi khéi cde qudn, huyén, thi xd) theo quy ché va thang, béng
diém do Ban T4 chirc ban hanh; tham muu trinh Ban T8 chic Thanh phd xem

xét, trao giai.
3. Piém thi va phwong phap tinh diém:
@) Diém thi: Téng didm téi da cia bal thi 12 60 diém, trong d6:
- Noi dung ( 55 diém): !
+ Phén thi tric nghiém: 40 diém (gdm 40 cdu, méi cdu 01 diém).
+ Phin thi tu luin: 15 diém.
- Trinh by, minh hoa (5 diém).
b) Phwong phdp tinh diém

: - Phén thi trdc nghiém duge phin mém chim diém tu dong, két qua phén
thi tric nghiém dugc hién thi ngay sau khi ngudi du thi hoan thanh phén thi.

- Phén ﬂu Ty luén duge chim chéo bodi 02 giam khao theo thang, bang
diém do Ban T4 chirc ban hanh. Trong truong hop diém ciia 2 Gidm khao chim
01 bai thi chénh 1&ch nhau tir 03 diém tr& 1én thi Trudng Ban Gidm khao phan
cong thém Gidm khao khéc chdm diém lai d6i voi bai du thi d6. Diém clia bai
thi tur luan 1a diém trung binh cda cdc Gidm khéo chim bai thi d6. =

- Piém cuia bai thi 1a tong diém cta 2 phan thi tric nghiém va ty ludn.
4. Quy dinh d6i véi Ban Giam khio:

Béo dam chim thi khach quan, trung thyc, cong bang, dung bang chim diém.
Sau khi chém thi vong chung khéo, Ban Gidm khéo téng hop danh gia kbt qua chAm
thi, béo c4o Ban T chirc phan dinh giai (bao gém gidi tdp the gidi cda nhan). i

V. Kinh phi t§ chirc cude thi : Tir ngudn kinh ph1 ctia Hoi ddng phbi hop
phd bién, gido duc phap ludt thanh pho ndm 2019 va ngudn tai trg tir cdc 0
chire, cd nhén trén dia ban Thanh pho

V1. Co cau giai thuéng:

Cac ¢4 nhan, tap thé dat giai thudng duoge trao giay Chimg nhén cua Ban
T chirc cudc thi va phan thuéng.




1. Gidi tip thé: Danh cho c4c co quan, t& chire, dia phuong cé sb ngudi

tham gia cao nhét, ndp bai ding han, ¢6 hinh thirc t8 chic tét viée tuyén truyén
vé cude thi, ¢6 nhiéu c4 nhan dat giai cao gom:
»un & e wae - -3

- 07 gidi nhi, méi giai: 7.000.000 déng
- 10 giéi ba, méi giai: 5.000.000 déng
2. Gidi ¢4 nhin: gdm;

- 03 gidi nht, m3i gii: 6.000.000 déng

- 07 gidi nhi, mi giai: 3.000.000 déng

- 20 gidi ba, mbi giai: 2.000.000 déng

- 35 gidi khuyén khich., méi giai: 1.000.000 déng

Muc giai thudng ctia cude thi con c6 thé didu chinh ting tir ngudn x4 hi
héa (néu co).
VIL Cée ndi dung lién quan dén Téng két va trao giai:
R O T R A0 gIal TTONg tuan 1 cao diom UTong, UNg NE3y Phap
luft Viét Nam nim 2019 (¢ ngay 04 dén ngay 10 thdng 11 nam 2019).
- Trudmg hop ngudi dy thi khéng 161 nhn gidi, Ban 3 chire s& giri gidy
chimg nhén va tién thudng qua dudng buu dién theo dia chi ghi trén bai dy thi.

- Théng tin chi tiét v& cudc thi duoc ding tal tai website
http:/ftimhieudichvucong. hanoi. eov.vi/ va Trang thong tin dién tir ctia Hi dong
phoi hop phd bién gido duc phap luat Thanh phé (htips :/lpbgdpl. hanoi.gov.vn/).

PHO CHU TICH UBND THANH PHO
& Hong.Son :




