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PHAN I. MO DAU
1. Li do chon dé tai

Trong giai doan hién nay, cac phuong phap gido duc cha yéu 1ay hoc sinh lam
trung tdm, phat huy tinh tich cuc, chu dong va sang tao cia hoc sinh. Viéc day va
hoc khong chi don thuan 13 gido vién truyén dat kién thire cho hoc sinh trén 16p,
ma qua trinh hoc sinh tu hoc, ty rén luyén tai nha cling rat quan trong. Vi¢c ing
dung cong ngh¢ thong tin vao day hoc nhu mdt cong cu lao dong tri tu¢ khong chi
gitip cho cac thiy co gido nang cao chit luong day hoc ma con gitp cho cic em
hoc sinh duge chi dong linh hoi kién thirc duéi nhiéu céch thirc khéc nhau. Clng
v6i tinh hinh dich bénh COVID dién bién phirc tap hoc sinh khong thé dén truong
nhu trude day, doi hoi nganh gido duc can dua ra cac giai phap kip thoi dé gitp
cac em hoc sinh khong chi hoc bai méi hiéu qua ma viéc on tap, hé théng kién
thure cling rat quan trong. Vo1 su xuét hién cua E-Learning, mot phuong thirc day
hoc méi ing dung cong nghé thong tin va truyén thong, viéc hoc tro nén linh hoat.
Gido vién c6 thé van dung phuong thic day hoc nay dé huéng dan hoc sinh tu
hoc, tu rén luyén tai nha thong qua hé théng bai tap, bai kiém tra. Hon nira, su chu
¥ cta hoc sinh 16p 3 con it trong khi kién thtrc Tiéng Viét 16p 3 c6 rat nhiéu noi
dung 14 tién dé quan trong cho viéc c4c em hinh thanh va phat trién ngén ngit
trong giao tiép cling nhu trong viét doan vin, bai van cia 1p trén. Vi vay, ndm
hoc nay t6i manh dan Ung dung phan mém Ispring dé thiét ké cac bai giang e-
learning, va lap ngan hang cdu hoi trong phian mém nay dé gitip cho cac em va
cac bac PH xem lai cac bai hoc mdéi va chu dong trong viéc On tap cung b kién
thire da hoc. Chinh vi 1i do d6, t6i chon dé tai sang kién kinh nghiém “Sir dung
phéin mém Ispring tao ngin hang cau héi givp hoc sinh ciing cé kién thirc mon
Tiéng Viét l6p 37
2. Muc dich nghién ctru

Dé tai “Sir dung phan mém Ispring tgo ngdn hang ciu héi givip hoc sinh
ciing cé kién thirc mén Tiéng Viét I6p 3” nham gbp phan tao ra phuong thirc day
hoc méi, giap cho gido vién co thé huéng dan hoc sinh tu hoc tai nha, Phy huynh
hoc sinh cling co thé theo ddi duoc viéc hoc cua con, déng thoi hoc sinh ¢6 thé tu
hoan thanh nhirng yéu cau ctia bai hoc chi can thong qua mdy tinh hoac dién thoai
thdng minh.

3. Pdi twong nghién ciru
Hoc sinh khdi 3 truong Tiéu hoc Long Bién.
4. Phwong phap nghién ciru
4.1. Phwong phap nghién cvwu li ludn
- Phuong phap phan loai
- Phuong phap phan tich — tong hop
1/11



4.2. Phwong phdp nghién civu thuc tién gom:
- Phuong phap diéu tra
- Phuong phap tong két kinh nghiém.
- Phuong phap thong ké toan hoc
5. Pham vi nghién ciru, irng dung
- Pia ban nghién ctru: truong tiéu hoc Long Bién
- Thoi gian nghién ciu: bit dau tir thang 9 nim 2021 dén thang 4 nim 2022.
- Pia ban wng dung: trudng tiéu hoc trén dja ban thanh phd Ha Noi.
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PHAN II. NOI DUNG
Chuwong 1. Co s6 li luin lién quan dén viéc sir dung phin mém Ispring tao
ngin hang ciu héi giip hoc sinh ciing ¢6 kién thirc mon Tiéng Viét 16p 3.
1. Vi tri va nhigm vu ciia mén Tiéng Viét lop 3

Theo Chuong trinh Gido duc pho thong cip Tiéu hién hanh, mén Tiéng Viét &
cap Tiéu hoc noi chung va & khéi 3 noi riéng ¢6 3 muc tiéu co ban sau:
+ Hinh thanh va phat trién & hoc sinh cac ki nang str dung tiéng Viét (doc, viét,
nghe, noi) dé hoc tap va giao tiép trong cic moi trudng hoat dong ciia lira tudi.
+ Thong qua viéc day hoc tiéng Viét, gop phan rén luyén cac thao tac tu duy.
Cung cﬁp cho hoc sinh nhitng kién thirc so gian vé tiéng Viét; vé tu nhién, x3 hoi
va con nguoi; vé van ho4, van hoc cua nguoi Viét Nam va nudce ngoai.
+ B6i dudng tinh yéu tiéng Viét va hinh thanh thoéi quen gitr gin su trong sang,
giau dep cua tiéng Viét; gop phan hinh thanh nhan cach con ngudi Viét Nam x4
hoi chu nghia cho hoc sinh.
2. Phin mém Ispring tgo ngin hang ciu héi

2.1. Gigi thiéu déi nét vé phian mém iSpring Suite 9:

Ispring Suite 8 1a phan mém dugc tich hop vao MS Powerpoint dé bo sung
thém cac chirc ning xay dung bai giang dién tir E-Learning theo dting chuan, gitip
cho gi4o vién dé dang soan thao bai giang dién tir trén chinh phan mém quen thudc
MS Powerpoint. Ispring Suite 8 tich hop nhiéu cong cu can thiét cho viéc soan
giang nhu: iSpring Pro (hd tro soan giang theo chuan E-Learning); iSpring
QuizMaker (cong cu chuyén ding soan thao cau hoi trac nghiém va khao sat truc
tuyén); iSpring Simulation (phdn mém md phong cac tinh hudng); Screen
Recorder (phdn mém quay phim man hinh)... Trong d6, iSpring QuizMaker 13
phan mém rat hiru ich, giup cho gido vién cé thé soan thao bai tap hoic dé kiém
tra tryc tuyén cho hoc sinh.

2.2. Soan thdo bai tdp triec tuyén véi cong cu iSpring QuizMaker:

Hién nay, c6 rat nhiéu website hudéng dan cai dit va st dung phén mém
Ispring Suite 8. Do d6 trong ndi dung sang kién nay, toi chi tap trung vao phan
soan thao bai tip truc tuyén bang cong cu iSpring QuizMaker va huéng dan hoc
sinh ty hoc tai nha thong qua may tinh hodc di¢n thoai thong minh.

Soan thdo bai tdp véi mét sé tinh néing co bén ciia iSpring QuizMaker:
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Sau khi cai dat Ispring Suite 8 thi cong cu iSpring QuizMaker dugc cai
dat kém theo. M@ iSpring QuizMaker ta duoc giao dién nhu sau:

=
i

iRy QL

- Graded Quiz: tao bai tric nghiém

- Survey: tao phiéu khao sat

O muc Graded Quiz c6 cac dang cau hoi trac nghiém sau:

g . [E]info slide
2

E Question Group

Graded Survey
Question~™ Question~ @ Import Questions

I% True/False

@ Multiple Chaice j Slide View
Multiple Response I

Type In
B Matching iz
L}

- Sequence

1 Numeric 0

[=] Multiple Choice Text
' Word Bank
G} Hotspot !

Theo d6, ty vao muc dich cia gido vién co thé sir dung dang cau hoi
True/False (dung/sai); Multiple Choice (cau hoi nhiéu Iya chon, chi c6 mot lya
chon dung) hay Matching (ghép cot)..Mot tién ich cua cong cu iSpring
QuizMaker 13 nguoi dung c6 thé luu nhitng cau hoi da duoc soan thao dudi dang
tdp tin .quiz, khi can soan thao tiép hodc chinh stra c6 thé chon thé Import
Questions — Chon dudng dan dén tap tin.

2.3 Thiét ldp thong sé cho bai tip:
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Su khi soan thao bai tap hoan chinh, gido vién can thiét lap mat ) thong
tin kém theo. Trén giao dién chinh chon thé Properties, chiing ta can luu y hai thé
Main va Result, nhitng phan khac khong can chinh sira.

- Thé¢ Main:
+ Main Properties — Quiz title: Dit tén cho phan bai tip.
* Passing Score: thiét 14p phan trim cau hoi ma hoc sinh can tra 16i dung.
+ Time limit: thiét 14p thoi gian lam bai.
* Quiz Taker Info: Cung cip thong tin ctia hoc sinh khi 1am bai (ho va tén,
16p...), click chon Customize...,thit 1ap nhu hinh bén dudi:

Customize Quiz Taker Form =1
Field Name Condition Default Value Variable (+]
Heo va tén Mandatory - - USER_MNAME
Email Do not ask - - USER_EMAIL
Lap Mandatory - - LOP
Department Do not ask - - DEPARTMENT
Job Title Do not ask - - JOBTITLE
Phone Do not ask - - PHONE
Address Do not ask - - ADDRESS
0K Cancel

- Thé Result:

* Quiz Properties =]
+ Send quiz result to email: | “™ °7
nhip email nhan két qua lam bai | v I
ctia hoc sinh. Thao téc ndy rat quan o it
trong, giup cho gido vién co thé SEPLd -
kiém tra dugc két qua hoc tap cua —
hoc sinh dé dang. e v GRS

Send quiz result te email | tvluan98@grmail.com
Send detailed results | Customize...

Send quiz result to server  http

¢ Send detailed results:
click chon dé guri két qua chi tiét
ctia hoc sinh (s6 cau diing, s6 cau
sai, thoi gian lam bai...)

oK Cancel
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2.4. Xudt ban bai tdp:
Sau khi da hoan thanh viéc bién soan cac cau hoi va cac thiét lap trong
muc Properties thi budc cudi cung 1a Publish thanh mdt tap tin tu chay dé cho
hoc sinh kiém tra trén may tinh hodc dién thoai thong minh.

[=1 iSpring QuizMaker [=r=E

ssssssssssssssss

Chao mirng dén v&i bo cau hoi 6n tap!

Click "Bat dau" dé lam bai

Bat dau

Pé xuit ban thanh tap tin ding chudn bai giang E-Learning dé dua 1én cac
website, gido vién nén chon thé LMS va thiét 1ap céc thong tin:

+ Local folder: Chon dudng dan dé luu tap tin trén may tinh.

¢ Output: Chon Combined (HTMLS + Flash).

Muc Use iSpring Play: day la ung dung doc bai giang E-Learning trén dién
thoai, c6 thé dé dang tai va cai dit cho cac hé diéu hanh Android hoic iOS.

Muc Zip output: tao tap tin dugc nén san sau khi xuét ban.

Sau khi xuat ban thanh cong, phan mém sé& chay preview, c¢6 giao dién nhu
Sau.

2.5. Dwa bai tap 1én website:

Sau khi xuat ban bai tap thanh file hoan chinh, gio vién can dua file nay
1én web dé hoc sinh dé dang truy cap. Cach don gian nhét 13 str dung cong cu luu
trir Google Drive. Tuy nhién, qua qua trinh thuc hién t6i nhan thay cong cu Google
Drive chi hoat dong t6t d6i véi nhitng em sir dung may vi tinh, trong khi nhiing
hoc sinh str dung dié¢n thoai gap kho khan khi khong hién thi dugc céac bai tap nay.
Trén thyc té, hién nay sb lugng hoc sinh dugc trang bi may vi tinh tai nha la khong
nhiéu, vi vay két qua thu dugc khi thuc hién khong cao. Pé khic phuc tinh trang
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nay toi tién hanh tao website riéng duwa trén trang web danh cho hé thong E-
Learning 1a Gnomio.com. Day 14 hé thong website hoan toan mién phi va hoc sinh
c6 thé truy cap dé dang théng qua may vi tinh hoic dién thoai thong minh.

Pé hoc sinh dé dang truy cap va lam bai tap, toi tién hanh ding ki mot tai
khoan dung chung cho tit ca hoc sinh. Véi tai khoan ndy, cic em c6 thé truy cap
trang web dé 1am bai tip cling nhu theo ddi cac bai giang khac.

Chuong 2. Thuc trang ciia viéc on tip cing cd kién thicc mén Tiéng viét 3

Qua thyc té nghién ctru va giang day mon Tiéng Viét 16p 3, t6i nhan thay
nhu sau:

- Véi phuong thirc day hoc truyén théng, sau mdi bai hoc gido vién thudng
cho hoc sinh mot s6 bai tap vé nha. Phuong thirc nay c6 mot sé nhuge diém nhur:
s6 lugng cau hoi thuong it, ndi dung khong phong phu, khong tap trung hét vao
noi dung trong tdm cua bai; viéc danh gia két qua lam viéc tai nha cta hoc sinh la
kh& kho khin, gido vién chi kiém tra duoc két qua ciia vai hoc sinh trong nhiing
tiét hoc tiép theo; gido vién thuong ton thoi gian cho hoat dong giao nhiém vy vé
nha cling nhu stra chira bai tap cho hoc sinh...

- Phu huynh theo sat con hoc nhung nhiéu dang bai PH chua biét rd dap an
chinh x4c nhu thé nao dé giang bd sung cho con khi con & nha. Luong kién thirc
Tiéng Viét rong va triru tugng khong tudng minh nhu mén Toan, nén PH gip kho
khén khi gitip con 6n tdp & nha.

- Cac em hoc sinh thuc hién nhi€ém vu hoc tap tai nha thuong khong co6 co
s& dé biét chinh xac muc d6 1am bai ctia minh toi dau.

- Céc ndi dung 6n tap in trén gidy khong sinh dong hip dan véi cac em, dic
biét mon tiéng viét s& khién cac em nhanh chan va k gy duoc htng thu hoc tap
cho cac em.

Trude thuc trang do, t61 da dua ra giai phap bang cach str dung phan mém
iSpring Suite 9 tao ra mot hé thong bai tap, bai kiém tra truc tuyén, nham khac
phuc nhiing han ché néu trén dong thoi gitp hoc sinh c6 thé phat huy kha nang tu
hoc, ty rén luyén cua minh.

Chuong 3. Thuc hién t6 chirc cho hoc sinh tw 6n tip tai nha.
3.1 Hé thong kién thic va tao ngin hang cau hoi 6n tap.

Toi cling voi gido vién trong khdi 3 cung xem lai nhiing kién thuc trong
tam trong mon Tiéng Viét 16p 3 bao gdm tat ca cac phan mén: Tap doc, ké chuyén,
luyén tir va cau, Tap lam van, Chinh ta. Tir d6 1ap ra hé théng cau hoéi theo timg
mang phan mon, va tao cac dé kiém tra tong hop dé ngan hang cau hoi bao phu
duoc hau hét cac kién thuc déng thoi da dang vé dang bai dé cac em duoc 6n tap
day du nhung van htng tha hoc tap khong gy nham chan.
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Sau khi hé théng cau hoi dudi dang Word, t6i di str dung phan mém Ispring
dé chuyén sang dang E-Learning va xuét ban dudi cac dinh dang pht hop véi ting
hoc sinh va muc dich st dung cho cac em dat hi€u qua cao nhat.

3.2 T6 chirc hwéng din hoc sinh twr hoc tai nha

Téi chon 16p 3A2 1a 16p mau dé khao sat va tién hanh thue hién theo cac
budc sau:

- Buc 1: Théng ké s luong hoc sinh 6 thé truy cap internet tai nha thong
qua may vi tinh hoac dién thoai thong minh.

- Bure 2: Chia 16p thanh nhitng nhém nho (d6i véi truong hop 16p khong
c6 du thiét bj c4 nhan cho mdi em), mdi nhom dam bao phai c6 1 dén 2 thiét bi co
thé truy cap internet.

- Buée 3: Hudng dan hoc sinh truy cap website: nguyenhop.gvth.com, cung
cap cho hoc sinh tai khoan dang nhap (ca 16p dung chung mot tai khoan), sau khi
dang nhap, hudng dan hoc sinh dién thong tin c4 nhan trudc khi 1am bai.

- Burée 4: Nhan két qua thong qua email.
Két qua thu duoc:

- S hoc sinh c¢6 thiét bi: 61/61 HS.

- S6 luot truy cap lam bai: 61/61 HS.

- S6 hoc sinh lam bai dat yéu cau: 61.

Gi4o vién cong bo két qua vao nhiing tiét hoc tiép theo va co hinh thic khen
thudng cho nhirng hoc sinh hoan thanh bai tot, ¢ dong vién, khuyén khich tinh
than hoc sinh tham gia.

Chuong 4. Két qua

Str dung phan mém Ispring tao ngan hang céau hoi gitip hoc sinh cing cb kién
thire mén Tiéng Viét 16p 3 toi thu duogc mot sé két qua nhu sau:

4.1. Vé phia hoc sinh
- HS c¢6 hang thu, tich cuc tham gia cac gid hoc Tiéng Viét.

- Hoc sinh hudng g tich cuc phuong thirc hoc tap méi, tir dd hoc sinh tu
gidc hoan thanh nhi¢m vu hoc tdp duogc giao v€ nha, nang cao kha nang tu hoc
cua hoc sinh.

- Nhing bai tap cho hoc sinh phong pht hon vé ndi dung ciing nhu hinh
thire, s6 luong cau hoi, giap hoc sinh ndm vitng kién thirc hon.

8/11



- Phu huynh kiém soat dugc viéc tu hoc ¢ nha ctia con em, va biét dugc
murc d§ hoan thanh bai cia con minh dén dau.

Bén canh d6 tap thé 16p ludn tich cuc tham gia cic phong trao thi dua, cac
hoat dong gido duc ctia nha truong. HS c6 théi quen van minh trong giao ti€p, co
y thure noi 101 hay, lam viéce tot.

Thoi diém
Niam hoc Gioi Kha B
danh gia

Cubihockil | 31HS=50,8% | 15HS=24,6% | 15HS=24,6%

2021- 2022
Cubihoc ki Il | 41HS=67,2% | 14HS=23% 6HS=9,8%

. Bang tong hop két qua mén Tiéng Viét
4.2 Vé phia gido vién ‘ N

Qua qua trinh 4p dung dé tai vao trong thyc tién giang day, da dat dugc
nhimg hiéu qua tich cuc, cu thé:

- Két qua hoat dong cia hoc sinh dugc gui thong qua email, vi vay gido
vién c6 thé kiém tra duoc tung hoc sinh hodc nhom hoc sinh, déng thoi hoc sinh
c6 thé biét duoc két qua ctia minh ngay sau khi 1am bai.

- Viéc 6n tap kién thire déu din da gitp hs ndm chic kién thic. Vi vy chét
luong cua cac ki kiém tra ting rd rét.

Phan III: Két luan- Khuyén nghi
1. Két luan

Trong thoi dai cong nghé thong tin phat trién manh mé& nhu hién nay, loi
ich ctia e-Learning dem lai 1a rat 1on, bat ctr ai cling c6 thé hoc moi kién thirc can
thiét chi can co thiét bi két ndi internet 6n dinh nhu dién thoai di dong, tablet, may
tinh,... Kha nang v6 han cia cong nghé thong tin da giup phuong thirc e-Learning
truyén tai kién thire d& dang va ngay cang phat trién ruc rd, trong d6 iSpring Suite
c6 thé duge xem nhu mot trong nhiing dai dién dién hinh. Vi iSpring Suite, chung
ta c6 mot cong cu toan di¢n voi cac tinh nang hitu ich. Cong cu soan thao dua trén
PowerPoint dé sir dung, duoc luu trit ddy du nay khong yéu cau dao tao dé bat
dau. Cho du ban trinh bay phirc tap dén dau, iSpring Suite van gitt gin can than
tat ca cac hiéu ung sau khi chuyén d6i PowerPoint thanh bai giang e-Learning
chuan HTMLS.

Qua viéc chia sé nhitng kinh nghiém trién khai str dung tai don vi, t0i cling
mong mudn gop phan thic day phong trao thiét ké bai giang e-Learning va ngan
hang cau hdi 6n tap cho hoc sinh ngay cang da dang.
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Do pham vi ctia dé tai, tac gia khong dé cap dén nhiéu chuc nang khac cua
iSpring Suite. Tuy nhién, v6i nhitng ndi dung da trinh bay, tic gia mong mudn dé
tai nhu mat tai li¢u tham khao hiru ich cho cén bg, gido vién cua don vi noi riéng
va cho tit ca cac thdy cb gido c6 nguyén vong xdy dung bai giang dién tir
eLearning noi chung. Bing cach cu thé hoa cac vi du tir bai giang e-Learning ctia
ban than thuc hién, tac gia hy vong don gian héa viéc thiét ké bai giang e-Learning
bang phan mém iSpring Suite, tir d6 gop phan thao g& nhing kho khin vé mit ki
thuat khi s dung iSpring Suite.

Ngay nay, gido duc dién tir da thay d6i hoan toan cach thic hoc tap duoc
truyén dat cho hoc sinh. Khéng gidng nhu phwong phap giang day bang phan va
bang truyén thong, e-Learning giup viéc hoc don gian hon, dé dang hon va hiéu
qua hon. Néu c6 dugc kho bai giang chat lugng va day du, e-Learning s& ho tro
dac luc cho cac phuong phap day hoc truyén thong do tinh tién loi von c¢6 ciia no.
2. Khuyén nghi

- Xay dung d6i ngii chuyén gia trong viéc thiét ké e-Learning cia truong.
Poi ngii ndy s& hd tro cac Gido vién chua quen véi ISpring tir ¥ tudng dén cac ky
thuat thiét ké bai giang e-Learning.

- Viéc soan mot e-Learning doi hoi rat nhiéu thoi gian va cong strc. Do vay,
rat mong nha truong tao diéu kién vé thoi gian dé cac giao vién duoc hoan thién
san pham tbi vu nhat.
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