UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
QUAN LONG BIEN Doc 1ap — Tw do — Hanh phuc

S6: 1327 JUBND-QLDADTXD Long Bién, ngay 09 thang 7 ndam 2024
Vv trién khai cai dat nén tang
Cong dan Thu do6 s6 (iHanoi)

Kinh guri:
. i - Cac Ban xdy dung Dang, Van phong QU;
HOA TOC - Uy ban MTTQ; C4c Poan thé CT-XH quén;
- Céc don vi, phong ban chuyén mon;
- Pang ty - UBND 14 phuong.

Thuc hién, Ké hoach sé 11/KH-UBND ngay 10/01/2024 cia UBND thanh
phd Ha Noi vé viéc trién khai thi diém tmg dung “Céng dan Thi d6 s6” phuc vu
viéc tiép nhan, xur Iy cadc phan anh kién nghi ctia nguoi dan, doanh nghiép vé cac
linh vuc trén dia ban Thanh phé; Cong dién s6 05/CHB-UBND ngay 05/7/2024 cua
UBND thanh phé Ha Noi vé viéc trién khai nén tang Cong dan Thii d6 s6 - iHanoi.

UBND quan Long Bién yéu cau cic don vi khan truong trién khai cai dat
nén tang Cong dan Thu do so6 - iHanoi gom 02 tng dung trén thiét bi di dong, cu
thé nhu sau:

1. Cai dit, mé tai khoén trén Ung dung danh cho Céng déan - Ung dung
Cong dan Thu doé so iHanoi

- P6i v6i Uy ban MTTQ, céc t6 chiic Poan thé CT-XH quan: D& nghi trién
khai dén 100% can bo, cong chirc, vién chirc thyc hién cai dat, mo tai khoan trén
tmg dung iHanoi; Tang cudng phdi hop véi chinh quyén dja phuong van dong
Nhéan dan dong thuan, ung h¢ va tham gia hoat dong tuong tac truc tuyén véi
chinh quyén thong qua nén tang tng dung iHanoi; Poan TNCS H6 Chi Minh quén
tlep tuc phat huy vai tro xung kich, tinh nguyén, tich cuc cta thanh nién, hé tro
Ngudi dan trong viéc trién khai thong tin, tuyén truyén, hudng dan cai dat, sir
dung ting dung iHanoi.

-Pbi véi cac co quan don vi tai quan: Yéu cau 100% can b, cong chirc, vién
chtrc, ngudi lao dong tai cac don vi guong mau, di dau trong viéc thuc hién cai
dit, tao tai khoan ca nhan trén ung dung iHanoi; Tich cuc tuyén truyén, hudng
dan gia dinh, ngudi than, ban bé sir dung tmg dung.

- Dbi véi cac truong hoc trén dia ban quan: Giao phong Gido duc & Pao tao
quan chu tri thuc hién trién khai dén céc truong hoc dam bao 100% céan b, gido
vién, nhan vién thuc hién cai dat, mé tai khoan trén img dung iHanoi; Déy manh
cong tac tuyén truyén vé muc dich, y nghia ctia iHanoi dén toan thé gido vién, hoc
sinh va phu huynh hoc sinh bang nhiéu hinh thtc.
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Yéu ciu hoan thanh viéc cai dit, mé tai khoan Ung dung Cong din Thii
do so iHanoi cia can b, cong chirc, vién chirc, nguwdoi lao dong tai cac co quan,
don vi, truong hoc trude ngay 15/7/2024.

- Bdi véi cac doanh nghiég, ngu’b@ dér} trép dia ban quéln’: Giao UBND cac
phuong chi dao, huy dong cac T6 Chuyén doi s6 cong dong phoi hgp chat ché vai
lyc lugng Cong an co s6, Doan thanh nién phuong tuyén truyén, van dong, huong
dan cai dat, mo tai khoan trén ting dung iHanoi cho ngudi dan, nguoi lao dong
cac co quan, don vi trén dia ban ca trong va ngoai gi¢ hanh chinh; thong tin sau
rong dén cac tang 16p nhan dan ve loi ich khi sir dung ung dung. Dam bao 100%
doanh nghi€p, nguodi dan trén dia ban biét, cai dat, moé tai khoan trén ing dung
iHanoi.

- Cai dat img dung Cong dan Thu d6 sb - iHanoi theo lién két dudi day:

+ Thiét bi di dong str dung Hé diéu hanh I0S:

https://apps.apple.com/vn/app/ihanoi/id64709013067?1=vi

+ Thiét bi di dong di dung str dung Hé diéu hanh Android:

https://play.google.com/store/apps/details?id=com.viettel.citizens.hanoi

*Luwu y: Nguwoi sir dung dang nhdp bang sé dién thoai.

2. Cai dat Ung dung Danh cho CBCCVC ciia Co quan nha nuéc - Ung
dung Quan tri iHanoi

- Yéu cau can b, cong chire, vién chirc dau méi tai céac phong, ban, don vi,
UBND céc phudng (danh sach can bé dau méi theo Vin ban sé 1315/UBND-
OLDABTXD ngay 05/7/2024 ciia UBND qudn Long Bién) khan truong cai dat,
thuc hién dang nhap, d6i mat khau va xir 1y cong viéc dugce giao trén Ung dung
Quan tri iHanoi.

- Giao Lanh dao cac don vi, Chu tich UBND cac phuong chi dao, quan triét
can b dau mbi thuong xuyén dang nhap tai khoan ca nhan, theo ddi xtr 1y giai
quyét triét dé cac phan anh, kién nghi ctia ngudi dan, doanh nghiép trén dia ban
dam bao chat luong, hi¢u qua, ding tién do theo quy dinh. Trong qua trinh thyc
hién, néu c¢6 vudng mac, dé nghi phan anh vé Nhom Zalo Long Bién - Support
iHanoi (https://zalo.me/g/mmoksf245) dé dugc hd tro, giai quyét.

- Cai dat tmg dung Quan tri iHanoi theo lién két dudi day:
+ Thiét bi di dong sir dung Hé diéu hanh 10S:

https://apps.apple.com/vn/app/qu%E1%BA%A3N-tr%eE1%BB%8B-
ihanoi/id6471127351?I=vi

+ Thiét bi di dong str dung Hé diéu hanh Android:
https://play.google.com/store/apps/details?id=com.viettel.government.hanoi
+ Thiét bi may tinh (PC):

https://cds.hanoi.gov.vn/login
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3. Ché d¢ thong tin b&o céo

- UBND quan yéu cau cac don vi bao cao két qua viée cai dit tng dung Cong
dan Thu d6 so - iHanoi cua can bd, cong chirc, vién chirc, nguoi lao dong vé
UBND quéan qua Co quan thuong truc, email kythuat_longbien@hanoi.gov.vn
(theo mdu Bdo cdo giri kém). Thoi gian gii bao cao trude ngay 18/7/2024.

- Truong hop cac don vi can thay doi, bo sung can bd dau méi tiép nhan phan
anh, d€ nghi thong tin v€ Co quan thuong tryc, email kythuat_longbien@hanoi.gov.vn
de dugc ho tro (theo mau guri kem).

Y€u cau cac don vi nghiém tac trién khai./.,

Noi nhin: W TM. UY BAN NHAN DAN
- Nhu trén; [’

- TTQU-HPND-UBND quan; (dé b/c)
- BCP CCHC-CDS-DA06; (dé b/c)

- Cac b/c PCT UBND quan;

-P/c GD BQLDA;

- Luu VT, QLDADTXD (01).
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PON VI CONG HOA XA HQI CHU NGHIA VIET NAM
g Déc 1ap — Tw do — Hanh phic
0:
Long Bién, ngay nam 2024
BAO CAO
Két qua trién Khai cai dit, mé tai khoan Ung dung Cong dan Thi dé so iHanoi
ciia can bg, cong chire, vién chirc, nguoi lao dong
STT Tong s6 CBCCVC, NLD S6 ngwoi da cai dit ing dung iHanoi Ghi chu
tai don vi Can bo, cong churc Vién chirc Ngwoi lao dong, khac
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Noi nhin: DAI DIEN

- BCD CCHC-CDS-DA06; (dé b/c) LANH PAO PON VI

- Ban QLDA; (dé tong hopj)
-Luu(...).

(Ky tén, déng dau xdc nhdn)




DON VI

DANH SACH

CONG HOA XA HOI CHU NGHIiA VIET NAM
Déc 1ap — Tw do — Hanh phic

Long Bién, ngay thang  nam 2024

Pé nghi thay déi, bo sung can b diu moi tiép nhan thong tin phan anh trén ing dung Quan tri iHanoi

S6 CCCD/CMT,

STT Ho va tén s A A £
ngay cap, nang cap

Chirc vu

Don vi

Email cong vu

DPién thoai Vai tro

Phé duyét (1anh dao don vi)

Xtr 1y (chuyén vién don vi)

Thong tin can b cung cap thong tin:
- Ho va tén:
- Email cong vu:

- S6 di dong:

Noi nhin:

- BCD CCHC-CDS-DBA06; (dé b/c)
- Ban QLDA; (dé thuc hién)
-Luu(...).

DAI DIEN
LANH PAO PON V]
(Ky tén, dong dau xac nhan)
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